
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of a Request for Increases in ) 
Annual Sewer and Water System Operating ) File NO. SR-2013-0258 
Revenues      ) 
 
In the Matter of a Request for Increases in ) 
Annual Sewer and Water System Operating ) File No. WR-2013-0259 
Revenues      ) 
 
 

ORDER SETTING LOCAL PUBLIC HEARING 
 
Issue Date:  April 16, 2013 Effective Date: April 16, 2013 
 
 

On November 2, 2012, Gladlo Water & Sewer Company, Inc., through its 

court-appointed receiver, Heartland Utilities, LLC, initiated small company rate increase 

proceedings for its water and sewer services.  

On April 3, 2013, the Staff of the Commission filed a notice that it and the company 

had entered into an agreement.  The Office of the Public Counsel did not join in the 

agreement but instead requested a local public hearing.   

THE COMMISSION ORDERS THAT: 

1. A local public hearing will be held on May 29, 2013 in the City Council 

Chambers at: 

Rolla City Hall 
901 Elm Street, First Floor 
Rolla, MO 

 
2. A question and answer/informational session will begin at 6:00 p.m. 

3. The Commission will take testimony, on-the-record, beginning at the 

conclusion of the 6:00 session.  The hearing will not proceed beyond 9:00 p.m. 
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4. Gladlo Water & Sewer Company, Inc. shall notify its customers of this 

hearing. 

5. The Public Information Office of the Missouri Public Service Commission shall 

notify members of the General Assembly representing the residents in the service area of 

the company and to the news media serving the residents in the service area of Gladlo 

Water & Sewer Company, Inc., located in Phelps County, Missouri. 

6. The Data Center of the Missouri Public Service Commission shall notify the 

county commission of Phelps County, Missouri. 

7. This order shall become effective upon issuance.  

 
BY THE COMMISSION 

 
 
 
 

Joshua Harden 
Secretary 

 
 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 16th day of April, 2013. 
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