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Q.
PLEASE STATE YOUR NAME AND ADDRESS.

A.
Kimberly K. Bolin,  P.O. Box 7800, Jefferson City, Missouri 65102.

Q.
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

A.
I am employed by the Office of the Public Counsel of the State of Missouri (OPC or Public Counsel) as a Public Utility Accountant I.

Q.
please describe your educational background.

A.
I graduated from Central Missouri State University in Warrensburg, Missouri, with a Bachelor of Science in Business Administration, major in Accounting, in May, 1993.

q.
what is the nature of your current duties with the office of the public counsel?

A.
Under the direction of the Chief Public Utility Accountant, I am responsible for performing audits and examinations of the books and records of public utilities operating within the state of Missouri.

q.
have you previously testified before the missouri public service commission?

A.
Yes.  Please refer to Schedule KKB-1, attached to this direct testimony, for a listing of cases in which I have previously submitted testimony.

Q.
WHAT IS THE PURPOSE OF YOUR direct TESTIMONY?

A.
The purpose of my direct testimony is to express the Public Counsel’s position regarding the amount of payroll to be included in Osage Water Company’s (Osage Water or Company) cost of service.

q.
how many field employees does the company currently have?

A.
The Company has one field employee, who also spends time working for Environmental Utilities (EU).  Environmental Utilities is owned by Greg and Debra Williams who along with Pat Mitchell are owners of Osage Water Company.  The field employee is paid a weekly salary of $520, regardless if the employee has worked more or less than 40 hours that week. 

q.
have you been able to determine how much time the employee spends working for each utility company?

A.
Yes.  The field employee has kept weekly time records showing how many hours he has spent working for Osage Water and the hours he has spent working for Environmental Utilities.

q.
how much of employee’s time was spent working for OSage Water Company?

A.
The following is an approximate breakdown of time the employee has spent performing tasks for both Environmental Utilities, Osage Water Company and other non-regulated entities owned by the Williams.  These percentages should be applied to the employee’s annual salary of $27,144 (2088 hours X $13 per hour).



Osage Water Company Sewer Operations
47 % ( $12,758)



Osage Water Company Water Operations
35%  ($9,500)



Environmental Utilities

12% ($3,257)



Tasks performed for non-regulated businesses
6% ($1,629)

q.
is osage water company currently being managed by debra williams through environmental UTILITIES?

A.
Yes. Osage Water Company has an operation and maintenance agreement with Environmental Utilities in which EU operates, maintains and repairs Osage Water’s water and sewer utility plant (See Schedule KKB-2).  Under the maintenance agreement EU also collects all of Osage Water’s revenues and pays all of Osage Water’s expenses, such as payroll and payroll taxes.

q.
what annual amount is debra williams paid to manage osage water company and environmental UTILITIES?

A.
Ms. Williams is paid $36,000 annually to manage both Osage Water Company and Environmental Utilities.

q.
how should Debra William’s salary be allocated between Osage Water Company and Environmental UTILITIES?

A.
The manager’s salary, should be allocated between Osage Water Company’s sewer and water divisions and between Environmental Utilities based upon an average of customer numbers for Osage Water’s water operations, Osage Water’s sewer operations and Environmental Utilities and the percentage of time the field employee spends working and each system.. 

q.
do you recommend allocating any of the manager’s salary to the non-regulated BUSINESSES that the field EMPLOYEE performs duties for?

A.
Yes.  I recommend that six percent of the manager’s salary be allocated to the non-regulated businesses that the field employee performs duties for because the manager is responsible for assigning the tasks, that need to be completed, to the field employee.

Q.
how many customers does Osage Water Company have?

A.
Osage Water Company as of July 31, 2003 had 350 water customers and 306 sewer customers.

q.
how many customers does ENVIRONMENTAL UTILITIES have?

A.
Environmental Utilities has approximately 17 water customers.

Q.
what amount of the manager’s salary are you RECOMMENDING should be included in the cost of service for Osage Water Company?

A.
Osage Water Company’s sewer operations should include in its cost of service $16,243 and Osage Water Company’s water operations should include $15,228 in its cost of service.

q.
why should the manager’s salary be allocated on a an average of customer levels and the percentage of time spent by the field employee performing tasks for each system?

A.
The duties of the manager include, but not limited to billing customers, collecting revenue, and communicating with customers when problems arise, thus a part of the manager’s workload is customer driven.  In addition, another duty of the manager is supervision of the field employee, thus her time should also be allocated on the percentage of time the employee spends for performing tasks for each system..  An average of the customer levels and the workload of the field employee would be appropriate to apply.

q.
did osage water company INCUR expenses for an additional office staff besides Debra williams?

A.
Yes.  The Company had a receptionist that also performs duties for Greg William’s law office.

q.
should the additional office staff employee be included in the cost of service for osage water company?

A.
No.  Additional office staff is not needed, Debra Williams should be able to carryout all of the office duties for the Company.

q.
What is your total payroll recommendation for the sewer operations of Osage water Company?

A.
The total payroll that should be included in the cost of service for the sewer operations of Osage Water Company is $29,001.  This include $16,243 for the manager’s salary and $12,758 for the field employee’s salary.  No additional employees are needed to operate this system correctly.

q.
what is your total payroll recommendation for the water operations of osage water companY?

A.
The total payroll that should be included in the cost of service for the water operations of Osage Water Company is $24,728.  This includes $15,228 for the manager’s salary and $9,500 for the field employee’s salary.  No additional employees are needed to operate this system correctly.

Q.
DOES THIS CONCLUDE YOUR direct TESTIMONY?

A.
Yes. 
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