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) 
 

 
File No. SR-2021-0372 

ORDER SETTING VIRTUAL HEARING AND ESTABLISHING 
PROCEDURE FOR COLLECTING PUBLIC COMMENT 

 
Issue Date:  May 24, 2021 Effective Date:  May 24, 2021 
 

On April 23, 2021, Mid MO Sanitation LLC (Mid MO) filed a notice requesting an 

increase in its annual overall operating revenues in a staff assisted sewer rate case. 

Commission Rule 20 CSR 4240-10.075(6) requires a local public hearing.  

On May 24, 2021, Mid MO filed its customer notice which it sent to its customers 

on May 13, 2021. That notice set a virtual local public hearing for Thursday, June 3, 2021, 

beginning at 6:00 p.m. Because of the limitations imposed on public gatherings in 

response to COVID-19, the notice submitted to the Commission proposes the 

Commission conduct a virtual public hearing and collect written comments. 

Based on the submitted hearing information, the Commission will now establish a 

date and procedure for the virtual public hearing.  

THE COMMISSION ORDERS THAT: 

1. A public hearing is scheduled to begin at 6 p.m. on June 3, 2021, via the 

internet-based video and teleconferencing service, WebEx. WebEx details will be emailed 

to counsel separate from this order. 

2. The Commission’s Public Policy and Outreach Department shall make an 

informal presentation and conduct a question-and-answer session for the public at the 
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beginning of the local public hearing. Comments to the Commission from the public will 

begin at the conclusion of the question and answer session. 

3. Mid MO, the Staff of the Missouri Public Service Commission (Staff), and 

the Office of the Public Counsel shall make a representative available to address 

substantive issues during the question-and-answer sessions. Any other party may also 

choose to have a representative present.  

4. To facilitate an orderly presentation that can be preserved for the record, 

members of the public who wish to participate in the hearing shall register by sending 

their first and last name, and whether connection will be via internet or by phone to 

watersewercomments@psc.mo.gov, or by calling (800) 392-4211 no later than 5:00 p.m. 

the day before the hearing, June 2, 2021. Details to access the hearing will be provided 

upon confirmation of registration. 

5. A live audio web stream at the Commission’s website, www.psc.mo.gov, 

will provide audio of the hearing. Those who do not intend to participate in the hearing 

should listen via the web stream.  

6. Comments may also be submitted to the Commission in writing. When 

submitting comments please reference File No. SR-2021-0372. Submit comments: 

 By mail to the Missouri Public Service Commission, P.O. Box 360, 

Jefferson City, Missouri 65102;  

 Electronically using the Commission’s electronic filing system at 

https://psc.mo.gov/General/Submit_Comments; or 

 Email to watersewercomments@psc.mo.gov.  

https://psc.mo.gov/General/Submit_Comments
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7. Any persons needing special accommodations to participate in the hearing 

as addressed by the Americans with Disabilities Act should contact the Missouri Public 

Service Commission prior to the hearing at one of the following numbers: Consumer 

Services Hotline 1-800-392-4211 or TDD Hotline 1-800-829-7541. 

8. The Commission’s Public Policy and Outreach Department shall make 

notice of this order available to the members of the media and the General Assembly 

representing customers in Mid MO’s service area.  

9. The Commission’s Data Center shall provide a copy of this order to the 

county commission for each county in Mid MO’s service area. 

10. This order shall be effective when issued. 

         
 
       BY THE COMMISSION 
 
 
 
       Morris L. Woodruff 
                           Secretary 
 
 
Charles Hatcher, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 24th day of May, 2021. 
 


