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What is Digital Telephone service or VOIP? 

Oigltal Telephone sel"'ltc8 or VOIP (Voiea over Internet Protocol) iS a raSidential phone or business phone service 
that uses a broadband oonned.ion rather than a tradltiooaJ (analog) lin& to maktt unlimited local and long dl:staooe 
telephone calls. Using Digital T dephone m as easy and coownient to use a. your current Wlephone service. biA 
available at a monthly rate which is slgnilk:;antiy !Owef than your current local and long distance. 

can my custometS keep their current telephone numbers? 

Yes, they can tran&fetiheit cummt phone- number to Digital Telephone $61Vice, They will still be able to make and 
rec.eNe calls exactly the seme Wf1i they do today. 

What makes Digital Telephone service dilfenent from what traditional earner.; offer? 

$~Nero! factors indude, your outrtornera being abie to get one c.onvenient bill from you for local and l¢ng distance 
seMce c::ornbined wilh their exisling \<ideo endlw intemei seMces. Unlimited locai and long distance calling anytime 
sl for one tow prie&. Bundled package of the n1Q8t popular cerung features used today- call waiting, caller lD, cal! 
forwarding, wieemail and more. 

can my customer disconnect their existing phone service after Digital Telephone is 
Installed? 

Yea, if they keep their eurrent phone number, ihey do not need to cont.act their current sennee provider. We will 
mnlad their current pro'oider after lhelr Digital Telephone Installation he& completect If they roceive a new phone 
number from us, then !My will need to notify their existing service provider to disconnect "their current J,11one service. 

I'm interested In getting more information on Big River's VOIP so[ution. How do I do that? 

You can corrtad. our wholesale group here, email us or give us a ring toll free at 1-855-StG RIVER {1-855-2# 
7483}. 

Does my cvstomer need to be home for my Digital Telephone installation? 

Yes. TheywiU need to be home for the Installation technician to propeny instafl and test the Digital Telephone -· Is there a special telephone needed for Digital Telephone service? 

No. Standard toueh-tone phone$ will worit wttn this Digital Telephone service. Your ewrtornefs existing telephone 
equipment shouid WO!il. 'Nith Olgttal Teiephone and wiU be tested by the installer before the instellafion ls completed. 

Will my customer's home alarm system work the same with Digital Telephone service? 

Digital Tefepttone will work with most monitored and uni'TIOt'lilored alarm .systems. The Installation tecnntdans will 
install the Digital T elephOf'IS aen.ice and should WOfk wflh the customer and the alann company to te!:lt your secunty 
8)'Slem before and after Die Installation. 

Can my customers be on the telephone and the internet at the sam& time? 

AbeOiute!y! 'Nrth Oigitel Telephone seMce. ueh product functiont separately and the newly installed Oigitsl 
Telephone modem will allow customer'$ 1.a 1alk and lUrf limuJtaneous:ly. 

Who sends out tile Digital Telephone bill? 

You will be sending the bill to your customer. We can upload call detail reconis: daily, weekly or monthly for you to 
indude on your website for eustomera to access. 

Who does the customer call if they ever have questions? 

Each Qf your Jocat offices will be the contad with the customer. Big River Teiephone is the silent partn« there to 
support ycu. 
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Do my customers have to pay addiHonal for long dislance calling? 

Not. nec:essarRy. We wil wotk wfth you ta aeate pianS that wonc fer yoor eutttomGI"'IIn 1.helr particular arua. Some of 
theta plans may !ndude IQng dlstilnc8 ceUlttg: fDf oo addltlorlaf fee. 

Will my customers be able to call911 with Digital Telephone service? 

Absolutely! Big Rhrar VOIP seMce fa just !Ike traditlonallandfine seMce where safety and securil:y am a top priority. 
Your customers are provided enhanced or basic 911 aeMce depending on the area and whet Is available. This 
GeMce connects them with 1he local 911 autholffies and enSJJreS their safety and accessibility to all 911 tervias. 

Do you have voicemail available fur my customers? 

Yes. Big Rlvefa YOk:emal wiU allow your CtJStomers to receive their voicerm;lils either in an email, over the phone on 
e secure website or as a text message alert Your customttt"S ean al$0 keep their existing atSWering rt'!EildUne if 1hey 
$0ehoose. 
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