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i :gitaf Teiephone Services FAQ
{>FAQs f What is E.’:ig tal ¥e!ephom service or VOIP?
. Evenis % Dighat Telephena serden of VOIP (Voice over lrtemet Frofocol} is a residential phene or businesa phone sanvice
¢ that uses a brogdhand cormedciion rather than a tradificnal (analog) ine ty make urliméed local and ong distance
A - 3 1 telaphona calls. Using Digital Telaphone is as sagy and convenient to use a3 your cumeit telephone service, bul
i > Big River Univarsity | aveltable at a ronthly rate which is signficantly fower than your surrent focal and lang distance.
f 1
t

> Reguest Information Can my customers keep their current telephone numbers?

Yes, they con trunsfer thelr currant phone number to Digial Telephone service, They will stili be able 1 make and
recive calls axactly the serme woy they do today.

) What makes Digitai Telephone service ditferent from what fraditional carriers offer?

Several factors induds, your cuslomers being abis to pet one convenien bill from you for local and tong distance
service conrbined with their existing viteo sndior intemed services. Unfimited locai and iong distance calling anylime
gl for one low price. Bundied package of the most populer calling features used today — call walling, caier 1D, calt
forwarding, voicamaill and mors,

Can my customer disconnect their existing phone sarvice after Digital Telephone is
installed?

Yes, i they keep their currest phone sumber, they do nol need to contact thelr current service previder. We witl
gontaci their current provider after Wasir Digital Telephone ksstedlation has conwpletad. If they receive a new phons
number from us, then they will nsed to notify thair existing service provider to discormed their cumment phons senvics,

I'm interested in getting more information on Big River 's VOIP solution. How do | do that?

You can cormect our wholesale group here, email us of give us | rng tofl free at 1-865-BIG RIVER (1-885.244
7483}

Does my customer need to be home for my Digital Telephone Instaliation?

Yes. They will need 1o be home for the instailation technician to propsdy inssall and test the Digital Telephone
serdes,

s there a special telephone needed for Digitat Telephone service?

No, Slandard togeh-tong phones will work with this Digitel Telephune sarvice, Your customer’s existing telephane
equipiment shouid work with Dighal Telephone and wiil be tested by the installer before tha inglaliation is completed.

Wil my customer’s home alarm sy stem work the same with Digital Telephone service?

Digita! Tefephone will work with most meniiored and unmoriforesd alam systems. The instaiation lechniciass will
instail the Digial Teiephona senica and should work with the cusiomer and te @anm company & sl your seculity
system before and afier the insdaliation,

Can my customers be on the telephone and the internet af the same time?

Bbgolutelyl Witk Digital Telephone senice, sach product funclions senarstely and the newly instafied Dighal
Telephone modam will aiiow cugtormens o falk and suif sitwitanesusiy.

Who serds out the Digital Telephane bill?

mmtb it No Youwill be sending the bil to your custonmsr, We can upload coft detall reconds dally, weekly or monthly for you to
Date \-CR-\3% _ Reporter W e on your webstefor customers fo access.

F il e N 0 Al 90 300 9”"% Who does the customer call if they ever have questions?

sach of your local offices will be the comagt will the sustomer, Big River Telephong is the sitent partner thera &
support you,
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‘Do my customers have to pay additional for Jong distance calling?

Nof necasaarily. We will work with you t creats gians thet work Tor your sustomens i thelr particulsar arsas. Sorme of
mwaﬁmsmwﬁmbmmmsmmmm

“Will my customers be able to call 911 with Digital Telephone service?

Absohdely! Big Fiver VOIP service is just Zke fedifionsl landiine service where sefety end security are a top
Your austamers gre provided enhanced o basic 311 serdee depeanding on the area and what s svallable. This
servics connects them with the keal 817 authorities and ensures thair safety and accessiiviy to all 311 servicea,

Do you have volcemail available for my customers?

© Yes, Big River's wolcema? wi allow your sugtormers 1o necelve thelr woicermils efther in gn amall, over the phone on
# sacure wobsifa or as 4 laxt message alert, Your customers can algo keop their existing saswaring machine i they
-3¢y choose.
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