BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

CHRISTY and MICHAEL SCRIVNER,
Complainant,
V. Case No. SC-2008-0409

HOUSE SPRINGS
SEWER COMPANY, INC,,

Respondent.
ORDER
Scheduling a Hearing
Issue Date: December 18, 2008 Effective Date: December 18, 2008

The Missouri Public Service Commission sets a date for an evidentiary hearing on
the complaint as follows.

By order dated and effective on December 4, 2008, the Commission set the deadline
for filing conflict dates and any motion for telephone testimony at December 11, 2008. On
December 11, 2008, House Springs Sewer Company and the Commission’s staff filed their
responses. After a letter reminding the Scrivners of the need to respond to Commission
orders, Michael Scrivner made a response by email on December 18, 2008.

Michael Scrivner’s response states:

| apologize for not responding to the first letter but the way |
understood it | only needed to respond if | had any conflicts
with potential dates. | do not have any conflicts and can attend

the hearing whenever the date and time are set. Thanks

Mike Scrivner.



The Commission may extend a deadline missed for “excusable neglect,”1 and Scrivner’'s
late response is excusable.

THE COMMISSION ORDERS THAT:

1. The Commission extends the filing deadline for Michael Scrivner’s response to
the Commission’s order issued and effective on December 4, 2008.

2. The hearing on the complaint shall convene at 10:00 a.m., on January 30, 2009,
in Room 305 of the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.

3. The hearing room is in a building that meets accessibility standards required by
the Americans with Disabilities Act. If you need additional accommodations to participate in
this public hearing, please contact the Commission. You may do so by calling the
Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 prior to the
hearing.

4. This order shall become effective immediately on issuance.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)
Jordan, Regulatory Law Judge,
by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 18" day of December, 2008.

1 4 CSR 240-2.050(3)(B).
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