
 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Residents of Vanloo Estates,  ) 
      )  
   Complainant,  ) 
      ) 
 v.     )  Case No. SC-2009-0024 
      ) 
AQUA Missouri, Inc.,   ) 
      ) 
   Respondent.  ) 
 

ORDER 
 

Issued:  October 30, 2008                        Effective: October 30, 2008 
 
The Commission orders that:   

1. The mediation is concluded.   
 
2. The mediator refers this case back to the regulatory law judge to whom 

it is assigned for conducting a contested case.   
 
3. The regulatory law judge to whom this case is assigned for conducting 

a contested case shall also receive a copy of this order.   
 

4. This order shall become effective immediately upon issuance.    

BY THE COMMISSION 
 
 

( S E A L ) 
 
Colleen M. Dale 
Secretary 

 
Dated at Jefferson City, Missouri, 
on this 30th day of October, 2008. 
 
Jordan, Regulatory Law Judge 
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