BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )
Commission, )
)
Complainant, )

. ; Case No. SC-2004-0341
)
S. T. Ventures, L.L.C., )
)
Respondent. )

SUPPLEMENTAL RESPONSE OF STAFF

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and for its
Supplemental Response in the above-captioned case respectfully states as follows:

1. Staff has performed an investigation to determine why Commission records had
not been updated regarding an address change for S.T. Ventures, L.L.C.

2. Affidavits of Jim Mercial and Kim Happy are attached hereto and made a part
hereof.

3. By said affidavits, it appears that S.T. Ventures, L.I..C., did make an address
change request, and was assured that it would be taken care of.

4. Also by said affidavits, it appears that the Commission procedures and business
processes may have been impaired with the introduction of EFIS, thereby causing a lapse in
proper data collecting and reporting. This lapse resulted in S.T.Ventures, L.L.C.’s, address

change not being carried through as requested.



WHEREFORE, Staff respectfully submits its supplemental response.

Respectfully submitted,

DANA K. JOYCE
General Counsel

/s{ Mary E. Weston
Mary E. Weston

Assistant General Counsel
Missouri Bar No. 54669

Attorney for the Staff of the
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

(573) 751-6726 (Telephone}

(573) 751-9285 (Fax)
mary.weston@psc.mo.goy

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by
facsimile or electronically mailed to all counsel of record this 23" day of August 2004.

fs/ Mary E. Weston




BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )
Commission, )
)
Complamant, )

. ; Case No. SC-2004-0341
)
S. T. Ventures, LLC, )
)
Respondent. )

AFFIDAVIT OF JAMES MERCIEL

State of Missouri
SS

N Nt N’

County of Cole

Jim Merciel, of lawful age and having been first duly sworn, states as follows:

i. I am employed by the Missouri Public Service Commission (“Commission”) in
the Water and Sewer Department, as Assistant Manager - Engineering.

2. Sometime between November 2001 and March 2002, I was contacted via phone
by Gary A. Verhaeghe, known to me to be the Manager of S.T. Ventures, L.L..C., regarding a
change of address for said company.

3. In that conversation, I told Mr. Verhaeghe that his notification of me of the
address change was all that was needed and that I would give the information to the appropriate

department of the Commission.



3. On April 4, 2002, I sent an e-mail to Melissa Anderson, a Commission employee,
to notify the Data Center of the aforementioned address change, and to request that S.T.
Ventures, L.L.C., be sent a Class D Annual Report form. (See Appendix A).

4. Around the same time of my conversation with Mr. Verhaeghe, I also updated the

Water and Sewer Department records with the new address information.

e =
ames Merciel [ e
[ -

) a !
Subscribed and sworn to before me this 27 day of August, 2004.

Dag A Nais

Notary Public

My Commission Expires:

LHAKE

W‘M?&W"
County 0

i 05
Wy fnmmission Expires Jan 9,20




Davis, Helen

From: Merciel, James

Sent: Thursday, April 04, 2002 8:47 AM
To: Anderson, Melissa

Cc: Davis, Helen

Subject: Address change

Piease change the address for this company, and also send a class D annual report form for sewer companies. They got
the complicated one and it is not that big an operation. Thanks.

4217

S.T. VENTURES, LLC

9240 W 167th st

Stilwell KS 66085

913 244 2142 Gary Verhaeghe

James Merciel

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102
fmerciel@mail state.mo.us

573 751-3027

Appendix A



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )
Commission, )
)
Complainant, )

. ; Case No. SC-2004-0341
)
S. T. Ventures, LLC, )
)
Respondent. )

AFFIDAVIT OF KIMBERLY HAPPY

State of Missouri )
) ss
County of Cole )

Kimberly Happy, of lawtul age and having been first duly sworn, states as follows:

1. [ am employed by the Missouri Public Service Commission (“Commission”) as
Manager of the Data Center.'

2. On January 16, 2002, the Utility Operations Division staff began preregistering'
companies by submitting data into EFIS.

3. On January 23, 2002, S.T. Ventures, L.L.C., was preregistered in EFIS showing
the address as 113 Picket Ridge, Kirbyville, MO 65679. Attached is a page from the November
6, 2001 company list, from which the EFIS preregistration data was acquired. (See Appendix A).

4, On April 4, 2002, Jim Merciel of the Water and Sewer Department sent an e-mail

to Melissa Anderson in the Data Center and Helen Davis in Budget and Fiscal Services advising

! Initiat population of EFIS database, prior to use by the public.



them of a change of address for S.T. Ventures, L.L.C. The e-mail indicated that the new address
for S.T. Ventures, [..L.C., was 9240 West 167" Street, Stillwell, KS 66085.

5. Shortly after notification of the address change, Melissa Anderson updated the
“Old Docket System” with the new address, as the EFIS database was not yet in wide scale use.
(See Attachment B).

6. On April 15, 2002, EFIS was put into production with an address of 113 Picket Ridge,
Kirbyville, MO 65679 for S.T. Ventures, L.L.C. The Data Center, at the time of initial production,
did not have access to the EFIS system and did not update company information to show the new
address in EFIS. Data Center staff were also informed that companies would be responsible for

maintaining their own contact data in EFIS.

7. On May 20, 2002, the Commission received the 2001 Annual Report of S.T.
Ventures, L.L..C. The 2001 report included the mailing address of 9240 West 167" Street,
Stillwell, KS 66085, which is listed as the current address for S.T. Ventures, [.L.C., in
Commission records.

8. The 2001 Annual Reports, once received in the Data Center, were marked with
the date of receipt and centrally filed for access by Commission staff, as needed. The annual
reports were not checked against current address lists therefore, St. Ventures, L.L..C., change of
address, reported in the annual report was not noted by the Data Center staff.

9. On February 6, 2003, Data Center staff mailed the 2002 Annual Report Forms to all
certificated companies. The attached list shows that the annual report form for S.T. Ventures, L.L.C.,

was mailed to 113 Picket Ridge, Kirbyville, MO 65679. (See Attachment C).



10. On or around April 2003, the Data Center generated a list of returned mail from the
2002 Annual Report Mailing. The annual report mailing for S.T. Ventures, L.L.C., was not returned

and the Data Center assumed that the Kirbyville address was still valid. (See Attachment D).

11. The EFIS database was updated with S.T. Ventures, L.L.C.’s correct address on

February 24, 2004.

Kimberly Happlés : { i S

(

Subscribed and sworn to before me this Z§ j day of August, 2004,

Notary Public

My Commission Expires:

_HAKE ‘
Dmigﬂ—létate of Missoun
el B ofot

Wy Commission Expires Jan g, 2005
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