BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Shaw P. Wan,



)







)




Complainant,

)







)

v.





)
Case No. TC-2003-0304







)

Sprint Telephone Company, 

)







)




Respondent.

)

NOTICE OF WITHDRAWAL AND

NOTICE CANCELING PREHEARING CONFERENCE AND CLOSING CASE

On February 27, 2003, Dr. Shaw P. Wan filed a complaint against Sprint Telephone Company.  The Commission issued its Notice of Complaint on February 28, 2003, and on March 12, 2003, Sprint filed a Request for Mediation.  The Commission issued two orders, dated March 13 and April 25, 2003, directing that Complainant state whether he was willing to submit to voluntary mediation.  On May 5, 2003, Complainant filed a letter stating that he did not wish to submit to voluntary mediation. Thereafter, the Commission issued an order directing the Staff of the Commission to investigate the complaint and to file a report.  Staff filed its report and memorandum on June 6, 2003. On June 9, 2003, the Commission issued an order setting the matter for prehearing conference on June 25, 2003.  However, on June 23, 2003, Complainant filed a letter stating that an amicable resolution had been reached with Sprint and that he wished to withdraw his complaint.

Commission Rule 4 CSR 240-2.116(1) states that a “complainant may voluntarily dismiss a complaint without an order of the commission at any time before prepared testimony has been filed or oral evidence has been offered. . . .” There has been no testimony filed or oral evidence offered in this matter.  The Commission therefore gives notice that this complaint is dismissed, the prehearing conference, scheduled for June 25, 2003, is canceled and this case may be closed.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Dated at Jefferson City, Missouri,

on this 24th day of June, 2003.

Jones, Regulatory Law Judge
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