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R. Arthur Gentry

	

)
d/b/a Excelsior Professional Services, Inc
d/b/a Excel Computer Store
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d/b/a Gentry avid Associates

	

)
d/b/a epsi.net

	

)
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)

vs.

	

) Case No.

Company Name: Southwestern Bell Corporation

	

1
Respondent

	

)

COMPLAINT

Complaintant resides at 405 S . Thompson Ave, Excelsior Springs, MO 64024

l .

	

Respondent, Southwestern Bell Corporation of St . Louis, MO, is a public utility under the
jurisdiction of the Public Service Commission ofthe State of Missouri .

2 .

	

As the basis of this complaint, Complainant states the following facts :

Issue No. l : Re : Circuit ID : 314-A73-2046-046-0 (Formerly known as HXGK.531356 . .SW)
On April 15, 1998 1 contracted for Frame Relay Service from Southwestern Bell and received a document
signed by Cynthia Luckett, a duly authorized representative of SBC, stating my monthly rate would be
$164.08 plus applicable taxes . SWB has been billing me $299.00 for this service . They state the rate was
quoted incorrectly . This is the fourth major billing problem 1 have had with SBC since 1996 . 1 offer the
following as evidence of ongoing billing abuse by SBC:

"

	

Issue #2 : Re : Circuit ID : 816-630-4183-051-0
"

	

In 1995 1 was running a free bulletin board service for the unix community . This service had 8
POTS lines being billed at $60.75/mo . In January of 1996, I was informed by SBC that a billing
error had been discovered and my new rate would be $84.45/mo/line . As this was a non-revenue
generating service I was providing, I was forced to drastically reduce the number of lines of
service I was providing in order to not suffer the rate increase .

"

	

Issue #3 : Re : Circuit ID:816-502-2902-936-8 & 816-502-2106-612-4
"

	

In 1996 1 ordered ISDN service at a rate of 261 .37/mo . In January of 1997 I was informed a
"billing error" was discovered and my new rate would be $306.17 . As this service was required to
operate my business, I had no choice but to pay the new rate until the service was no longer
required in September, 2001 .

"

	

Issue #4 : Re : Circuit ID : 816-776-6181-710-3 . 816-776-7028-081-8, 120-182-3482 aka 314-A73-
2046-046-0 & 417-104-3843-843

"

	

In December of 1999 we replaced our POTS lines with PRI service . As part of our agreement
with SBC at the time ofcutover, they would route all calls coming in on 816-776-6181 to our new
number 816-776-7028 at no additional charge . In March of2001, SBC disconnected the 6181
number and reassigned it to a commercial customer in Richmond, MO. This customer was
flooded with calls from our customers attempting to access our internet service . Our customers
were reaching the commercial customer for a short while, then the service went to busy, and
finally went to reorder with an announcement that the service had been disconnected . This caused
several ofour customers to switch service to other ISPs, as they assumed we were out of business .
It took several lengthy discussions with SBC to get them to PARTIALLY restore our service via

FILED'



Telebranch Service . This was still causing numerous busy signals to our customers as all lines
were not restored and SBC began billing us over $450.00 additional for the Telebranch Product .
Many more lengthy calls to SBC finally got them to admit they had made an error and completely
restored our service per the original agreement . However, the damage had been done as we lost
approximately 12 customers due solely to the fact they assumed we were out of business .

1 used to believe this was nothing more than billing incompetence by representatives of SBC, but with the
number ofissues documented above, and the fact that SBCand myself are direct competitors in the Internet
Service Provision business ; 1 now believe this is a concerted effort by SBC to drive me out of business and
capture the market l have built up . As further evidence ofthis, on several occasions where my customers
have had issues sending and/or receiving emails or accessing web hosting services provided by either
myselfor SBC, my customers have been told if they would switch their service to SBC they wouldn't have
any problems ; rather than addressing the real problems .

3. The Compaintant has taken the following steps to present this complaint to
the Respondent:

On issue #l, we have attempted to negotiate with SWB to bring our rates back to the original quotes . We
have paid, each month, the originally quoted rates plus our good faith estimate of taxes and fees .
Considering all the billing abuses we have suffered, SWB's offer of $164.00 for 3 years and then $299.00
from that point on, was not acceptable .

On issue #2, we reduced our level of service .

On issue #3, we felt we had no choice but to pay the newly quoted rates . At the time, we were unaware of
complaint procedures available through the Commission .

On issue #4, as documented above, it took several hours on the phone to get SBC to admit their error and
restore 100% service .

WHEREFORE, Complaintant now requests the following relief-

We request a recalculation of our bill back to the service installation date at the quoted $164.00/mo rate and
continued billing at that rate . We also request the respondent pay all legal costs and court fees . We further
request the respondent credit the service in issue #4 the amount of $650 .00 to reimburse the personnel costs
(10 hours at $65 .00/hr) ofcorrecting this issue plus $6,703 .20 (12 customers at $19.95/mo for 28 months)
for for loss of business to date directly related to this issue .

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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8outhweetern Sell Telephone

April 15, 1998

R . Arthur Gentry
3 EPSI Net
PO Box 36
Excelsior Springs, Mo . 64024

Mr . Gentry,

The following order has been issued at your request for Frame Relay
service :

Location 1 : 42428 Business Highway 10, Ray County, Mo
DLCI : 217
CIR : 384K
r' .rcuit"ID : 82 .HXGK .531356 . .SW
Order Number : 0000499
Due Date : April 20, 1998
Billing Number : 120 182-3482

Existing Host : Internet Direct
DLCI : 995

Service : 384K Frame Relay

Term Agreement : 36 Months

*Monthly Rate : $164 .08

*Non Recurring Charge : $14 .00

All additional non recurring charges have been waived based on your.
agreement: to retain service for 36 months .

*Applicable taxes will be billed

I£ you have any additional questions please call 816 2'/5-9232,

53.11CE'rely

his Luckett
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Excelsior Professional Services, Inc
Excel Computer Store

epsi.net
405 S. Thompson Ave -- Excelsior Springs, MO -- 64024

FACSIMILE COVER PAGE

WinFax PRO Cover Page

To: Marylynn From : Art Gentry

Fax #: 1-573-526-1500 Fax #: 816-630-3413

Company: MO PSC Tel #: 816-630-3444

Subject: Rate Dispuit

Sent : 6/10/03 at 10 :51 :28 Pages : :14(inclucling cover)

MESSAGE:

Marylynn,

Attached is all the documentation I was able to find in our files . The page with a copy of all the post-it
notes are the various folks I have talked to over the years. Unfortunately, the one doc I have been
unable to locate is the original formal complaint request filed sometime in early 2000 . Please call with
any questions .

As I remember stating in the original formal complaint request, I am prepared to take this issue all the
way through the court system if necessary . As you can see from some of the docs, there has been a
pattern of abuse from SWB for several years.

Thankyou for your immediate attention to this .

Art Gentry, President
epsi.net
816-630-3444

I



April 15, 3,998

R . Arthur Gentry
t EP8I Net
PO Sox 38
Excelsior Springs, Mo, 64024

Mr . Gentry,

Existing Host : Internet Direct
DhCI : 995

Service : 3849 Frame Relay

Term Agreement : 36 Months

*Monthly Rate : $164 .08

*Non Recurring Charge : $14 .00

Southwestern Bell 'telephone

Post-It- brand fax transmittal memo 7671 PP,--9,-,,

*Applicable taxes will be billed

To Of4Kt 1.0J ldN!
Co .

f7S~
Dept .

FaxM

Location 1 : 42428 Business Highway 10, Ray County, Mo .
DLCI : 217
CIR : 3849
Circuit ID : 82 .HXGK .531356 . .BW
Order Number : C000499
Due Date : April 20, 1998
Billing Number : 120 182-3482

If you have any additional questions please call Bid 2'15-9232 .

Sincerely,

hia Luakett

F"myh -T-

Ca./
£'rfl

b~S l . il/fi+
phone
phone Xg/G -430 - '`
Fox8

The following order has been issued at your request for Frame Relay
service

All additional non recurring charges have been waived based on your
agreement: to retain service for 36 months .



®Southwestern Bell

December 30, 1998

R Arthur Gentry
%EPSI, Net
PO Box 38
Exclsor Sprgs, Mo 64024

Dear Sirs :

Pat Sawyer
Manager-ICSC

Certified No . Z 435 406 129

***TERMINATION NOTICE***

Soutinrestetn Hell Telephone
7159 San Pedio, Boom 202
CO . Box 2780
San Antonio, Texas 78299-2780

We value you as a customer and understand that unusual circumstances may cause a
delayed payment. Our records indicate that your account, 120 182 3482 011, in the
amount of $2,351 .92 is past-due . Payment of this amount or the negotiation of
satisfactory payment arrangements by January 29, 1999 will avoid termination of
your service . If payment is not received or satisfactory payment arrangements have
not been made by that date, your service will be subject to discontinuance on or after
February l, 1999 . In the event of disconnection, all charges, including termination
charges, will become due . There may be charges to reconnect the service, and
security may be required prior to reconnection . You should also be aware that
interruption of access services may result in impairment of related general exchange
services .

Please contact your service representative on 210 377-6090 to discuss this notice or
any disputed charges .

If payment has been made, please accept our thanks and disregard this notice .

Post-it , brand tax transmittal memo 7671
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Southwestern Bell Telephone
7 159 San Pedro
Room 202
San Antonio, Texas 78216

March 8, 2000

R Arthur Gentry
%EPSI, Net
PO Box 38
Exclsor Sprgs, Mo 64024

Dear Customer :

***TERMINATION NOTICE***

Post-It'" brand fax transmittal memo 7671 # of pages "49

®Southwestern Bell 19 4:`.

Fmmi EN>/L
Co.

	

Co. ':t

	

llf~ 'T
Dept .

	

Phone#~~

	

rst7
-~O 7

Fax 1_15/7 '

	

Fax #g

	

_

	

71..7

We value you as a customer and understand that unusual circumstances may cause a
delayed payment . Our records indicate that your account, 120 182-3482 011, in the
amount of $6,144.60 is past-due . Payment of this amount or the negotiation of
satisfactory payment arrangements by Apri17, 2000 will avoid termination of your
service . If payment is not received or satisfactory payment arrangements have not
been made by that date, your service will be subject to discontinuance on or after
April 10, 2000. In the event of disconnection, all charges, including termination
charges, will become due . There may be charges to reconnect the service, and
security may be required prior to reconnection . You should also be aware that
interruption of access services may result in impairment of related general exchange
services .

Please contact your service representative on 210 377-6090 to discuss this notice or
any disputed charges .

If payment has been made, please accept our thanks and disregard this notice .

Patsy Ror6jue
Manager-ICSC

Certified No. Z 278 431 345
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XCEYour net to the Internet

	

405 S. Thompson Ave
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Excelsior Springs, MO 64024
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800-769-2441
816-630-3444

816-630-3413 (fax)

March 15, 2000

Southwestern Bell Telephone
Patsy Romjue, Manager-ICSC
7159 San Pedro, Room 202
San Antonio, TX 78216

Re: Termination Notice, Account 120 182-3482 011

Dear Ms. Romjue;

Please be advised that I have contacted both the PSC and Public Council, this date, to dispute
this charge, as we can't seem to resolve this between us .

	

As stated many times in the past, I
have a contract, signed by an authorized SWB representative, stating my monthly charge on the
Richmond portion of this circuit to be $164.08; yet you continue to charge me $299.00/mo . I
have paid, every month, the undisputed portion of this bill, plus the estimated taxes on the
undisputed portion .

Sincerely,

R. Arthur Gentry ; President

Cc: Barb, Public Council

rhBest
`IPower
UNINTERRUPTISLE
PpWER SYSTEMS



April 2000

R ARTHUR GENTRY
EPSI,NET
PO BOX 38
EXCLSOR SPRGS,HO 64024

Southwestern Bell

Current Billing Number: 1201823482011

	

New Billing Number: 430013842842

Dear Customer :

1690 AS[

As you may already know, on October 8, 1999, the Federal Communications Commission
(FCC) approved the merger of SBC Communications Inc. with Ameritech Corporation . As
part of the Order approving the merger, the FCC required SBC and Ameritech to offer certain
data services through affiliated companies other than their telephone company subsidiaries .

Effective March 13, 2000, these data services which were provided to you by Southwestern
Bell Telephone Company will be provided to you by SBC Advanced Solutions, Inc. (SBC-ASI),
the subsidiary of SBC recently established for this purpose . Concurrent with the conversion
of these data services to SBC-ASI, your Circuit ID Numbers have changed . Attached Is a list
of the converted circuits showing the old and new Circuit ID Numbers . These new Circuit ID
Numbers will be referenced on future bills and you are asked to use these numbers when
discussing your service with SBC .

You can be assured we will continue to provide you with the best value available in data
services . Should you have any questions, please contact your Account Team Member.



Excelsior Professional Services, Inc
Excel Computer Store

epsi .net
405 S . Thompson Ave -- Excelsior Springs, MO -- 64024

WInFax PROCover Page

FACSIMILE COVER PAGE

To: Public Service Commission From: Art Gentry

Fax #: 573-526-1500 Fax #: 816-630-3413

Compa ny: I Tel #: 816-630-3444

Subject: FORMAL Complaint - Southwestern Bell Telephone Co.

Sent : 04/03/2001 at 14:09:10 Pages:10( including cover)

MESSAGE:

Your complaint form has the executive summary version, here are additional details.

I am an ISP . On or about 12/9/99 we replaced our multiline POTS service with a single PRI . Part of
the service, and it had been working that way since cutover date, was the perminant forwarding of the
old service (816-776-6181) to the new service (816-776-7028) so we would not have to have all our
customers change thier dialing information . On or about 3/2/01 SWB disconnected the 6181 service
and assigned it to a newcommercial customer in Richmond . Our customers were flooding this
person with calls attempting to connect to our internet access server . For awhile, they were getting
this individual, then they were getting busy signals and finally started getting intercept to a "service
disconnected" message. This caused serveral of our customers to change thier service to other ISPs,
including SWB, as they thought we were out of business . SWB, after lengthy discussions, finally
re-established PARTIAL service by installing telebranch on 5 of our 24 lines . Many of our customers
are still getting busy indications, even though we have 15-19 idle lines. And, they have started
charging us MEASURED telebranch service to the tune of $450.00+ per monthl

This is the second formal complaint I have filed against SWB for billing practices at this location, the
first filed well over a year ago re : Free T1 contract pricing vs actual billing, and is still not resolved .

I used to think this was just billing incompentancy on the part of SWB, but with this being the 4th
instance of significant, unresolved billing problems (1 resulted in disconntinued service, 1 I am still
paying as it is required service and didn't realize at the time I had the option to formally complain, the
other 2 have resulted in formal complaints) ; I now believe this is uncompetitive practices.

I desire and require immediate relief from the PSC before SWB succeeds in driving me completely out
of business and capturing the market I have built up.

Please call for additional details if needed.
Art Gentry, President
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Account Number
816-TTB-7526-881-8

-Marc 09, 2001
Monthly Statement

	

: Previous Charges and Credits

	

_

Amount of Last Bill " , . .
Payments Applied :

" .

	

.
.

	

.,

	

, .

	

.

	

, .
, .

	

, . .~

	

.

	

Thank YoO

	

. .

	

�

	

Important inlormallti

	

i ESSENTIAL CHANGES $504.68,(See Page 2 lot explanation)

	

'
. .

	

" ,

	

. ,

	

. A 1 .5% late payment charge will apply to charges carded over to your next bill .
On yahr main line your Long Distance provider 1s NONE.

	

r
Your Local Toll provider It 0outhwattem Bell . ,'
It your providers have changed since Vour,lid ;blll, check,
Other Charges Section for Information .
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;.- $;&h wahyour payment
` Account Number
ets-T76a626-hat-d

Bill Date

	

6688 .7 .243 .59903

	

1

	

At 0.267

	

Make ChecksESPI NETMar 09, 2001

	

ATTN ART GENTRY

	

`

	

Payable To :
405 S THOMPSON AV

	

Southwestern Bell
Ex LSOR SPRGS NO 64o24-2129

9711 81167767028 0818 05090516 7710000000000 000058468 03

`~1~ ttecycloble riper

Mail Payment To :

s4Grted Svc la-09-/999

Southwestern Bell

i Summary if Current
ChargSWBellTelephone
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Page 1
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Taxes
Total Federal Tax

	

'

	

, .
Total State and Local ?axes
Current Charged bud by A
TotamounDue

	

.

	

.

	

. . . . . . : : . . . . . . . . . . . . . . . . : . . .. . . . . .. . . . . . . . . . . . . . . . . . .

	

684.68
i
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DALLAS
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«Keep"
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Annual but 584.86
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Date Apr 06

. . . . . . 1791 .98, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
02-15-01 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 593.53cr
02-26-01 . . . . . . : : : : . . : . : : . . . : . : . : . . . . . . . . . . . . . 594 .40cr
03-08-Ot . . . . . . . . . . . . : : . . : . . . . . . . . . . . . . . . . . . . . 604.05cr, . "

. . . .. . .. . . . . . . . . . . . . . . . . . . . . . . .00

er!
(See Page 3) , . . . . :, . . : ., . . . . . . . . . . . . . . . . . . 537 .76

;Ia ; . : : :.! . : . . . . . : . : . .r. : . . . . : . : . . . : . : . . : . : . . . . . : 16 .13
. . . . . . . . . . . z . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30.79
r 06 . :i . .- . . .-.. .. ., : . . :: .: . . . .. .. . . . . . : . . . . . . 1 584.68



Account Number
. ' 1818-TT8-1828-081-A

March 09. 2001

y ; "
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0§ Flarvctnble rraper

Southwestern Bell
EXPLANATION OF TERMS AND SERVICES

	

.

important Information - 'You are responsible lot payment of all charges on your bill . If you do not pay
any portion of your bill, collection action may result . Your dial tone may be disconnected If you do not pay
your ESSENTIAL CHARGES which ate tarlflad telephone setvlees. Examples of ESSENTIAL CHARGES are
services such as your telephone line, surcharges and fees, long distance, and The WORKS. If you do not bay
other charges, such as voice mall, Inlins, Wireless, and Internet, those services may be disconnected .

When paving in person , please bring any page of your bill-'
When paving by mall, please return the lower portion of the first page with your payment.
(') Rate Codes For Long blstAnce Calls

	

'

(-) Time and Charges Quoted
(fl Stale Taxable

n(!ItIP.v : n.r, ~.

' ,',rS1IlIl .[ "",' rr,rrrfJQ'l .Ir7 t), ii Ipil ,�

Page Z o14

FIRST POSITION
Customer Dial Rate

. . SECOND POSITION
Service Charge

THIRD POSITION
(If Applicable)

D a Day
E = Evening C . Calling Card M Multiple Rate Period
N a Nigh(IWeekend S e OFDIaling to a Number

; p g Person B a Mobile Follow-Me Can
OVERSEAS

I ,
X

'
a Conieience °d,

',
,, . D a Standard N a Multiple Rate, ,

E Discount Period Mobile
Follow-Me CallNa Economy



Account Number
818-778-7028-881-8

1 March 09, 2001
' Whom to Cell

Ilncy :an~te r"npsr

Southwestern Bell
BWBeI1TTelephone- forBiilinp -Questionsons . . . . . . . . . . . . . . . . . . . .

	

1-800-559-1928
For Payment Arrangements or Late Payments . . . . . . . . . . . . . . . . . . . . . . . . . .

	

1-800-924-1743
To Place an Order or Change Service . . . . . . . . . . . . . . . . . " . . . . . . . . . . . . . . . . . . . .

	

1-800-499-7928
For Repair Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

1-800-286-8313

For questions about the charges of other companies, later to each company's page.
OnLlne Help : www.twboll .com

Billing For.
SWBeII Telephone

SWBeII Telephone
Billing Questions :

, .1-900-559-7928

	

" "

Page 3 of 4

For Pour Inlormatlon

	

New 1661 toll prises on IntraLATA Interstate ealis Will bi effective on 413101, pending
FCC approval . The new per minute rates are $.30 far daytime calls, $.20 for evening,
night or weekend calls . These rate's apply to §tale-to-state calls within your local toll
calling region .

. Monthly Charges - Mat 09 thin Apt 06
Basic Local Service Charges and Fees . . . . . . . . . . . . . : . . . . . . . . . . . . . . . . . . . . . . . 536 .76
- Basic Local Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 450.00
Federal End User Common Line Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34.25
Number Portability Service Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 .65
Federal Universal Service Fee 1 .85
Federal End User Port Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . " . . . . . . . . . . . . . . . . 49.01
Optional features . . . . . . . . . . . . . . . . . . . . .I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 .00

SWBeII Telephone Current Charges (before taxes) . . . . . . . . . . . . . . 531.76

Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Federal Tax 16.13

46.92
. . . . . . . . . . . . ., . . . . . . : . . . . . . : . . . . . . . . . . . .. . . ;

State and Local iitxed r.', .~fir!. . .!: :i; f1li ;Stih"t4:!ILa P.dflr<Rn,..ci.'.! i 30.79
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Account

Number

Match

09, 2001

,

9001	

©Sohthwestern.Bell818-TT8-8181-580-g : .

FAnnlhly

Statement	

t. Previous ChargeseedCref

Whom

to Call

W
AEtdael NumberIts-ii6-stet-sea-4

Bill

Date

Mar

09, 2001

rlecyclabla POPaF
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Texas

total

federal Tail `	

'

	

. . .. . . . . . . . . . . . . . . . . . . . . . . . .

	

'
.'. . . . . . . . . . .

Total

State and Local Taxes,~~

:

	

30.36
Current

Charges

Due by Api ns

	

502.48
Total

Amount Doi

;r.

ti	

602 .48

Important

Inlornlaflaft "	

l

ESSENTIAL CHARGES -$502

.48

(SebPage 2 fdf explanation)

on

yohr main IIfif yoftt

Leas Distahce

prdvldei Ii NONE

.

'

Your

Local Toll

i

	

1 . . . .__ . : .. :_ .. -

	

grovldei

is

NONE.
It your

provlderihavi

.ehangpd

since your Iasi

hill,
'check'
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Othstitharges

SotBah lot

SWBell

Telephone - -	

for

Billing OuestIons

. : :� . :, : : . . : . . . . . . .
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1-800-559-7928Far
Payment

Arrangements

or Late

Payments

. . . . . . . . . ; . ., . . . . :, . . . . . . .

	

1-800-924-1743
To

Piece an order

or Change

Service

; . . . . . . . : . : . . . .. : . :, . ., . . : . . . .~ . . . . . . .

	

1-800-499-7928
For

Repair Services

. . :
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,. . . � ,
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. . . . ..

	

1-800-286-8313

Pat questions

about the

biraigee of
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.
OnLine

help

: www.twbell .com
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I Account Number . .
81111-1178-8181-850-9 `
March 08, 2001 '
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Southwestern Bell
,hnn :. ":r :,, ,

EXPLANATION OF TERMS AND SERVICES
1. :%.

1'

Page Z of 4

Important information -You are responsible )or payment of all charges on your bill . If you do riot pay
any portion of your bill, collection actidn may result. Vour dial Ions may be disconnected If you do not pay
your ESSENTIAL CHARGES which are feilffed telephone ireivlces . Examples of ESSENTIAL CHARGES are
services such as yourtelephone line, surcharges and lees, long distance, and The WORKS. If you do not pay
other charges, such as voice mall, Inline, Wireless, and InlemelAhoss services may be disconnected .

When paving In person , please bring any paid bfyobt hill . '' ; ~ `'''' ! ,''
When payino by mail . please tatum titdlowet porflbo of the Bral bagel with your payment.
(`) Rate Codes For Lond Distance Calls

(-) Time and Charges Quoted
(1) State Taxable

1nLft,l.alt .tlddiDvl)Ifi~iii~iiithtv "1il , htrell

1I fit , ,
p.11 f Nl ; f"̀ A
wY2'~'! lilt .tt .

...(1 , ., ~ t'1~

	

ivZ
i t t,l, r ttf it t+SfrAt)f:! "rlletrh1ft~it10I'miu!i#r,!

	

tf .i

(!if Ap5o t't1'rr , f ,1r:Pftf711Cif10,(S i P1)1', 11

,R R?cyclflble Paper

	

2.§3 N ...̂nom Rack of r`ppa f

FIRST POSITiON
Customer Dial Rate .

,. SECOND POSITION
.. ; f+ , Service Charge "

THIRD POSITION
(II Applicable)

. , D . Day . , .
E d Evening

, ., .,.t C - Ceiling Car M. Multiple Rate Period
N . NIght/Weekend .1 8' O+DIaling lc a Number

P -Person . 0 . Mobile Follow-Me Call
OVERSEAS �1' PX^ Conference , ' - '
D =Standard ' H . Multiple Rate
E = Discount ' Period Mobile
N= Economy Follow-Me Cali



Account Number , ,
818-778-8181 "380-0

'

	

March 09, 2001
Southwestern Bell

Far Your Information

1lillrp �

Recyclable rarer

t.

Page 3 of 4

SoaNhwssiam Rail Total Telabiench Laggd -(h'

	

re

	

all 9d9.~7
Customer Rights Information

Your bill may Include charges for 900 and/or information se~ces which are essentially
non-communications services . You may withhold payment tf you dispute these charges
within 60 days . Acton to collect disputed amounts will besuspendad pending
investigation of the dispute . Neither local nor long-distance services can be disconnected
for non-payment, although other action may be taken to collect amounts unpaid but not
disputeYou may request 900 number blocking from Southwestern Ball . In addition,
failure to pay legitimate charges for these services may lead to Involuntary blocking of
calls to a 900 number . You are not to be billed for Pay-Per-Call services which do not
comply with Federal laws end regulations.

We are pleased to have you as a customer and hope you will enjoy using your telephone
service.

To assist you in establishing and

	

rotecting a good credit record, we would like to take
this opportunity to explain our bilPng policy In brief:

This first bill Includes charges for 'service from the date of connection to the date

	

.:

	

,
of this bill at well as a charge tot one month's current service .

Your regular monthly bill is dated the 9th of each month and is considered past
4~$ .l It .~F .,r . . .a,.rrFgsl

SWOell Telephone : ' ;° ' ' I . Monthly Chargei - Mar Og thrd Api 08
Basic Local Service Chaigas and Feat .*!:.V'.!1. . . :: .: . : . : . . . . . . . . . . . . 23.09
= Basle Local Service . .. . . . . . . . . , ' . .. . . . .. . . .. . . . . . . . . . . . .''" . ... . . . . . . . . . . . . 17.50
Special Municipal Charge . . . . . . : . . . . : . . . . . . . . . . . . . . : . . : . . . . . . . : . . : . : . : . : . . . . . . . . 5 .59

,1 Features . . ., . . . . . . ., ., Optional .
Other Charges (Site ttem f)'. . : . .i : : :. : . . . . . : :

. . . . . . . . . . ., . . . . . . . . . . . . . . . . . . . ., . . . ... ., . . ., : . ., . . . . . . .
. :. . . : . . . . . : . .

70.00
20.41

Special Municipal Charge . . . . . : . . . : . . . .. . . . . . . . :. . : . . . . . . . . . :.: . . . . . . . . . . . . . . . . . 1 .30
Telebranch Usage (See Items 2 and 31 . . 343.57

i SWBeIf Te1ephone C6irinl Chaigai (before taxes) . . . :. . . . . . . . . . 458.57

SWBell Telephone ;, ., . . Taxes . . . . . . . . . . . . . ., ., . . . . . . . . . . . ., . � . . . . . . . . . . . . . ., . ., : ., ., ., . . . . . . : . . . . . . . 44 .11
Billing Questions:

' 1-800-559-7928
Federal Tax . . . . . . . . . . . . . . . . . ., .: . . . . . . : . . . . . . . . . � . .� . . . . . . . . . . . . . . : . . . . . . . . . . . . . . . . . .
State and Local Taxes . . . . . . . ., . . . . . . . . . . . . . . . . . . . . . . . ., . . . ., . ., . . . . . . . . . . . . . . . . . .

13.75
30.36

I Other Charges Explanation 1 - ,

Order 111512380, placed byAT GENTRY 818 770-7021
Amount

j
818-778-6181
Service added on Mat 02

i 1 Telebranch Local Measured -First Path (8`16-176-618i) 17.50
- 4 Telebranch ;Addidodal Pith I , . I rto iF r I .' 70.00

,~di?inSr,tr ~ , ' q Monthly Rate 6»1 :t ;.lrdre!hr" ~61 "Jdt rMUn it 87.50
1411 Ie"rni nil n Charge for service from Mat ,02 thru liarMar OB . . . . . . . . . . . . . _20 .4)

SWBell Telephone Total Other Charges (before ldiiij 20.41

Telebranch Usage jkffl Calling Area Oav Evenlno Rate f(jphiNale Amount
Summary 2 Band A Calls 241 atft.04 308 at .032 362 at .026 28 .91

3 Add'1 Minutes 12873 at Of 10728 at .006 15402 at .006 314.66



'Account Nqutter
- .Big-776-6 814110-111

March 09, 2001
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SWBell felephom
1

Billing Questions :
1-800-559-7928

V,~Y' rlrcvctAttln PAVnr

ink 4n "rr Inian ,afL" "

Southwestern Bell
due If payment is not received by the 'Due By date printed on your bill . Payment
of your bill by the 'Due By date will eliminate the need for us to call you or send
a notice advisinp suspension . Should service be suspended, payment of the past
due amount and a restoral charge will apply. Also ; an additional deposit may be
required .

	

_ " r .,

	

. . '

A detailed explanation of our billing, collection and deposit policy can be found In the
customer guide section of your telephone directory .

Should you have problems with your telephone service, please refer to the repair section
of the call guide pages in your telephone directory . There you will find Information on
how to determihe fhb bource of the problem and What td do to get your service restored .

We will share certain Information about your account with other telecommunications
service providers with whom you may do business .,

We welcome you as a customer: Should you have any questions concerning your
account, call the business office . on 1-800-559-7920 . " ;, ~ ;

	

.

	

, .
If' ;

' Thank You,
Your Serviea Representative

New local toll prices on IntratATA interstate calls will be effective on 41310,1, pending
FCC approval . The new per minute rates are $.30 for daytime calls, $.20 for evening,
night or weekend calls . These rates apply to §fate-to-state calls within your local toll
calling region; , : :"G7Qf .~aet
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PSC ST . LOUIS

	

314 340 6840
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date: . . .

from-...,,Mary Lou long

tew
fax. . . . . . . .W207-8010

Missouri public service commission
815 charter commons drive

suite 1006
chesterfield, missourl 63017

telephone: (314) 207-8001
fax:(314)207-8010

QJ '
41,4100

8h -Lo30 -- 340

phone ; . . ~207-8001 ext 223 (OR) 1-800-392-4211

e/mail . . . .mlong0l@mail.state.mo .us
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April 4, 2000

Art Gentry
Excelsior Professional Services, Inc .
405 S . Thompson
Excelsior Springs, Mo. 64024

Dear Mr. Gentry :

815 CHARTER COMMONS DRIVE
SUITE 1008
CHESTERFIELD, MISSOURI 63017

I have been in touch with Southwestern Bell after receiving a fax from the
office of Public Counsel on March 27, 2000 . I sent SWB a copy of the letter
you provided dated April 15, 1998 . They state that within a day or two of
the letter, they called you and advised the rate quoted was Incorrect and not
ilh

	

cordance with their tariff . They offered a 6-month adjustment for the
ILce In the rates . SWB also states they gave you the opportunity to

e contract with no penalties . They state you declined both
'...̀ They have asked me for a copy of the contract that you stated you

referred to In your original complaint . Can you please fax me a
e contract?

asked them to take this to their legal department and suggested they
ou to pay the $164 per month until the 36-month agreement expires,

fch would be April 2001 . At that time, you would be required to pay the
rate defined in the tariff, if you continued the service .

When I contacted them last week, they placed a hold on the account and
your service Is not In jeopardy of disconnection . If they again deny my
request and expect you to pay the rate stated in the tariff, your recourse at
that time will be to file a formal complaint or refer this to your attorney .
Again, please fax me a copy of the contract you have stated you signed for
the Frame Relay service . My fax number Is 636-207-8010. I will let you
know when I hear from SWB regarding my request.

Mary Lou Long
Consumer Service Specialist
Cc : Office of Public Counsel

R-xt3)r

ELI i S

TOTAL P.02



Southwestern Bell Telephone Company
" 4111 Marconi Ave, Rm 215
Sacramento, CA 95821

August 25, 2001

ESPI NET
ATTN ART GENTRY
405 S THOMPSON AV.
EXCLSOR SPRGS, MO 64024

Dear Customer:

The final bill for your previous number 816-776-6181 CC 3809, in the amount of 93,329.52, is still
unpaid . Out of this total amount, 93,329 .52 are essential charges .

Your current number, 816-776-7028 CC 0818, will be subject to interruption without further notice
if we do not receive payment of the essential charges from the final bill by September 5, 2001 . If
service is interrupted, a reconnection charge will apply and a deposit may be required . Suspended
accounts not paid within ten days will be completely disconnected and a final bill rendered.

The total amount due may consist of essential and other optional charges . Telephone service will
not be interrupted for failure to pay or make arrangements to pay the other optional charges portion
of the overdue balance . However, failure to pay these charges will result in termination of these
other optional services, and further collection action . If your other optional services are interrupted,
reconnection fees applicable to those services may apply.

Please remit payment to:

Additional information can be obtained in the front of the Southwestern Bell Telephone directory
white pages regarding payment of your bill and your rights as a consumer .

If you have any questions, please call the Business Office at 1-877-342-9991,

Sincerely,

MRS . HANDS
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CREDIT AND COLLECTIONS

SERVICE INTERRUPTION-NOTICE

Southwestern Bell Telephone Company
P.O. Box 930170
Dallas, Texas 75393-0170

®Southwestern Bell

ov.i JAI c cTc
73

..~
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5i-LI 256

FRCOS.DOC:FI3COS.DOC/EG-AFI 29CA



Adager : The Adapter/Monager for IMAGE/3000 Database

m

Sun V,Ilaq, Idaho 83353"0030 US.A.

	

8lephone

	

" 1(208) 726AIa0

00W92LISOVIa auagda(U,

	

'V'S71 0000'SCCS og'PI 'AaMunS

gasegejVQ 000j/H°JVW1 2oj da3uue"aatdepV agy:JagePV

Adager : The Adapter/Manager for IMAGE/3000 Databases

Sun Villey, Idaho 83353 "0030 USA.

	

3klephone

	

+1(208)726.9100

Adager : The Adapter/Manager for IMAGE/3000 Databases

SunValley, Idaho 833530030 U.S.A . - Telepho`e

	

+ 1(208) 726,9100



Account Number
314-A73-2046-046-0
May 25,2003
Monthly Statement

	

" Previous Charges and Credits
Amount of Last Consolidated Bill . . . . . . . . . . . . . . . . . . . . . . . ., . . . . . . . . . . . . . . . . . . .
Past Due Amount (Payment Due Immediately) . . . . . . . . . . . . . . . . . . . . . .

Please detach and mail this
portion with your payment

Account Number
314-A73-2046-046-0

Bill Date
May 25,2003

"

	

a i i a a' Y Y"a'C~YYV'Y" a' Y Y a " " Y "'"' " a Y a " " a Y

Summary of Current Charges
Current Charges (before taxes) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Taxes '
Total Federal Tax

	

. . ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total State and Local Taxes . . . . . . . . . . . . . . . . . . . . . . . ., . . . . . . . . . . . . . . . . . . . . . . . . . . .
Current Charges Due by Jun

	

24

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Total Amount Due

	

. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Important Information

	

On your main line your Long Distance provider is NONE.
Your Local Toll provider Is NONE.
It your providers have changed since your last 6111, check
Other Charges Section for Information.

o-A 1 .5% late payment charge will apply to charges carried over to your next bill .
. Receipt of the full amount of your bill by the due by date Is appreciated . Thank you for

choosing SBC Southwestern Bell .
AVQID DISCONNECTION: All of the charges must be paid each month to keep your
secoUnt current and avoid collection activities . However, certain charges MUST be paid
in order to avoid disconnection of basic local service. Currently, for this account that

_ _

	

amount is $3_98103
(See PageTrot

Mail Payment To :

P,O, BOX 650661
DALLAS, TX 75265-0661
IIntIdJtuIdtIItttItItIItInIItuIIu111IIuItII . .

9263 .8 .295.63101 . 1 AT 0 .292
R ARTHUR GENTRY

POPBOXN38
EXCLSOR SPRGS MO 64024-0038
IIliltIItoll IIIIIIIIIIIHIII111IIIIItIIItI11IIItIIIIIIIi1tIi1I

10726 .89

890.11

5 .36
65 .65

Page 1

	

of 4

10726.89

961 .12
11688.01

._ `

7~.,*.nd"
__

Make Checks
Payable To:

Sot

9750 314A732046 0460

	

0626 77100171072689 001168801 06

I'Riy"r

	

. I !!

	

:," " li :" i ;'l !'r,qn 1,1

Amount Due 111611&811

bus bate Jun z4



1
Acctunt Number
314-A73-2046-046-0
May 25, 2003

EXPLANATION OF TERMS AND SERVICES

Page 2 of 4

Important Information - You are responsible for payment of all charges on your bill. It you do na:
any portion of your bill, collection action may result . Your dial tone may be disconnected If you do not p=;
for basic services such as your telephone line, surcharges and lees, long distance, and The WORKS.
If you do hot pay other charges, such as voice mail, InLine, Wireless, and Internet, those services may I
disconnected .

When paving In person , please bring any page of your bill .
When paving by mail , please return the lower portion of the first page with your payment.

(') Rate Codes For Long Distance Calls

(-) Time and Charges Ousted
(A) State Taxable

r
i.

i

FIRST POSITION
Customer Dial Rate

SECOND POSITION
Service Charge

THIRD POSITION
(II Applicable)

D = Day
E = Evening C = Calling Card M = Multiple Rate Period
N = NightIWeekend S =O+Dallng to a Number

P = Person B = Mobile Follow-Me Call
OVERSEAS X - Conference
D = Standard H = Multiple Rate
E = Discount Period Mobile
N = Economy Follow-Me call



Account Number
! . 314-A,73-2046-046-0

'. May 25, 2003
Whom to Call

Account Number
314-A73-2046-046
417-104-3842-842

417-104-3843-843

Total Current Charges

Billing For:
BBC Local Services

SBC Local Services
Billing Questions :
1-800-770-2260

Other Charges

For Your Information

Recurring
Charges

402 .25

309.08

711 .33

CONSOLIDATED SUMMARY OF CURRENT CHARGES

Other Itemized
Charges calls Taxes
178 .78

	

17.61
31 .07

Service Provider Account Number : (043-001-3842)
22 .33

Service Provider Account Number : (043-001-3843)
178.78

	

71 .01

. MONTHLY CHARGES - May 25 thru Jun 24
Basic Local Service Charges and Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Other Charges (See Item 1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Municipal Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

BBC Local Services Current Charges (before taxes)

Taxes
Federal Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
State and Local Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Item x natiod'" r

	

____
1

	

Late payment charge: 1 .50% on 10726 .89 past due . . . . . . . . . . . . . . . . .

5.36
12.25

Total
Cares
196 .39
433 .32

331 .41

961 .12

.00
160.90
17.88

178.76

17.61

. BBC Local Services Total Other Charges (before taxes) . . . . . .

	

160.98
The Southwestern Bell Telephone business office is open for business customers from
8:00 A.M. until 5:00 P.M., Monday through Friday, except holidays . The best days to call
are Tuesday through Friday .

Effective 7/10/03, Direct Dialed Local Directory Assistance (DA) will change from $0.59
to $0.63 per listing request. Alternately Billed Local DA (such as billing to a calling card)
will change from $1 .20 to $1 .29 per listing request. Local DA call allowances (calls
made to DA at no charge) are 30 for residential customers and 10 for business
customers, if the requested numbers are not listed in the White Page Directory (WPD).
Busy Line Verify will change from V .50 to $1 .62 . Busy Line Interrupt will change from
$2.31 to $2 .49. Non-Listed (WPD) service will change from $1 .50 to $1 .62 per listing .
Non-Published WPD service will change from $1 .99 to $2.14 . If you have questions,
please call the SBC toll free number located on your bill .

Amoultt_._____ . . .
160.90

#c)
BBC Local Services For Billing Ouestions . . . . . . . . . . . . . . . . . . . .
For Payment Arrangements or Late Payments .. . . . . . . . . . . . . . . . . . . . . . . . .

Page 3 014

1-800-770-2260
1-800-924-1743

To Place an Order or Change Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-231-7928
For Repair Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-286-8313

BBC Website: www.sbc.com
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