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R. Arthur Gentry
d/b/a Excelsior Professional Services, Inc
d/b/a Excel Computer Store
d/b/a Gentry and Associates
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COMPLAINT

Complaintant resides at 405 S. Thompson Ave, Excelsior Springs, MO 64024

1. Respondent, Southwestern Bell Corporation of St. Louis, MQ, is a public utility under the
jurisdiction of the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, Complainant states the following facts:

Issue No. 1: Re: Circuit ID: 314-A73-2046-046-0 (Formerly known as HXGK.531356..5W)

On April 15, 1998 I contracted for Frame Relay Service from Southwestern Bell and received a document
signed by Cynthia Luckett, a duly authorized representative of SBC, stating my monthly rate would be
$164.08 plus applicable taxes. SWB has been billing me $299.00 for this service. They state the rate was
quoted incorrectly. This is the fourth major billing problem 1 have had with SBC since 1996. 1 offer the
following as evidence of ongoing billing abuse by SBC:

Issue #2: Re: Circuit [D: 816-630-4183-051-0

[n 1995 [ was running a free bulletin board service for the unix community. This service had §
POTS lines being billed at $60.75/mo. In January of 1996, I was informed by SBC that a billing
error had been discovered and my new rate would be $84.45/mo/line. As this was a non-revenue
generating service | was providing, I was forced to drastically reduce the number of lines of
service 1 was providing in order to not suffer the rate increase.

Issue #3: Re: Circuit ID: 816-502-2902-936-8 & 816-302-2106-612-4

In 1996 T ordered ISDN service at a rate of 261.37/mo. In January of 1997 I was informed a
“billing error” was discovered and my new rate would be $306.17. As this service was required to
operate my business, 1 had no choice but to pay the new rate until the service was no longer
required in September, 2001,

Issue #4: Re: Circuit 1D: 816-776-6181-710-3. 816-776-7028-081-8, 120-182-3482 aka 314-A73-
2046-046-0 & 417-104-3843-843

In December of 1999 we replaced our POTS lines with PRI service. As part of our agreement
with SBC at the time of cutover, they would route all calls coming in on 816-776-6181 to our new
number 816-776-7028 at no additional charge. In March of 2001, SBC disconnected the 6181
number and reassigned it to a commercial customer in Richmond, MO. This customer was
flooded with calls from our customers attempting to access our internet service. Our customers
were reaching the commercial customer for a short while, then the service went to busy, and
finally went to reorder with an announcement that the service had been disconnected. This caused
several of our customers to switch service to other ISPs, as they assumed we were out of business.
It took several lengthy discussions with SBC to get them to PARTIALLY restore our service via




Telebranch Service. This was still causing numetous busy signals (o our customers as all lines
were not restored and SBC began billing us over $450.00 additional for the Telebranch Product.
Many more lengthy calls to SBC finally got them to admit they had made an error and completely
restored our service per the original agreement. However, the damage had been done as we lost
approximately 12 customers due solely to the fact they assumed we were out of business.

I used to believe this was nothing more than billing incompetence by representatives of SBC, but with the
number of issues documented above, and the fact that SBC and myselfare direct competitors in the Internet
Service Provision business; | now believe this is a concerted effort by SBC to drive me out of business and
capture the market [ have butlt up. As further evidence of this, on several occasions where my custorners
have had issues sending and/or receiving emails or accessing web hosting services provided by either
myself or SBC, my customers have been told if they would switch their service to SBC they wouldn’t have
any problems; rather than addressing the real problems.

3. The Compaintant has taken the following steps to present this complaint to
the Respondent:

On issue #1, we have attempted to negotiate with SWB to bring our rates back to the original quotes. We
have paid, each month, the originally quoted rates plus our good faith estimate of taxes and fees.
Considering all the billing abuses we have suffered, SWB’s offer of $164.00 for 3 years and then $§299.00
from that point on, was not acceptable.

On issue #2, we reduced our level of service,

On issue #3, we felt we had no choice but to pay the newly quoted rates. At the time, we were unaware of
complaint procedures available through the Commission.

On issue #4, as documented above, it took several hours on the phone to get SBC to admit their error and
restore 100% service.

WHEREFORE, Complaintant now requests the following relief:

We request a recalculation of our bill back to the service installation date at the quoted $164.00/mo rate and
continued billing at that rate. We also request the respondent pay all legal costs and court fees. We further
request the respondent credit the service in issne #4 the amount of $650.00 to reimburse the personnel costs
(10 hours at $65.00/hr) of cotrecting this issue plus $6,703.20 (12 customers at $19.95/mo for 28 months)

for for loss of business to date directly related to this issue.
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April 15, 1998

R. hrthur Gentry

¥ EFPSI HNet

PO Box 38

Excelgior Springs, Mo. 64024

Mr. QGentry,

The following order has been issued at your request for Frame Relay
gervice:

Location 1: 42428 Business Highway 10, Ray County, Mo.

DLCTI; 217

CIR: 384K

Circuit ID: 82 .HXGK.531356..8W

Order Number: C000499

DPue Date: April 20, 1998

Billing Number: 120 182-3482

Existing Host: Internet Direct
DIL.CI: 995

Service: 384K Frame Relay
Term Agreement: 36 Months
*Monthly Rate: $164.08

*Non Recurring Charge: $14.00

All additional non recurring charges have bheen waived baged on your
agreement to retain service for 36 months,

*aApplicable taxes will be billed

If you have any additional questions please call 8l6 27/5-9232,

Singarely,

R /wéqf "

Cynthia Luckett

P



Excelsior Professional Services, Inc
Excel Computer Store
epsi.net
405 8. Thompson Awve -- Excelsior Springs, MO - 64024

' FACSIMILE COVER PAGE

To: Marylynn From: Art Gentry
Fax # 1-573-526-1500 Fax #: 816-830-3413
Company. MO PSC Tel #: 816-630-3444
Subject: Rate Dispuit
Sent: 6/10/03 at 10:51:28 Pages: 2¢(including cover)
MESSAGE:

Marylynn,

Attached is all the documentation | was able to find in our files. The page with a copy of all the post-it
notes are the various folks | have talked to over the years. Unfortunately, the one doc | have been
unable to locate is the original formal complaint request filed sometime in early 2000. Please call with
any guestions.

As | remember stating in the original formal compilaint request, | am prepared to take this issue all the
way through the court system if necessary. As you can see from some of the docs, there has been a
pattern of abuse from SWB for several years.

Thank you for your immediate attention to this.
Art Gentry, President

epsi.net
816-630-3444

WinFax PRO Cover Page
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@ Southwestern Bell 1Ak Loy L"”;L T mréé’f: 7
Dept. Phoned o - 30 ~ 3% 4y
April 15, 1898 FonF Fax # $14 L FD ~34LF

R. Arthur Gentcry

¥ EPSI Net

PO Box 38

Exceleior Springs, Mo, 64024
Mr. Qentry,

The following order has been issued at your request for Frame Relay
pervice:

Location 1: 42428 Business Highway 10, Ray County, Mo.
DLCI;: 217

CIR: 3B4K

Circuit Ib: 82 _HXGCK.H531356..8W

Order Number: 000499

Pue Date: April 20, 1998

Billing Number: 120 182-2482

Existing Host: Internet Direct
pLCI: 995

Service: 384K Frame Relay
Term Agreement: 36 Months
*Mcuthly Rate: $164.08

*Non Recurring Charge: $14.00

All additional non recurring charges have been walved based on your
agreement to retain mervice for 36 monthe.

*Applicable taxes will be billed
If you have any additional questions please call 816 275-9232.

Sincerely, _
(e Lt

Cynthia Luckett



Southwestern Bell Telephone
7159 San Pedro, Room 202

P.O. Box 2780

San Antonio, Texas 78289-2780

@ Southwestern Bell

FATERMINATION NOTICE***

December 30, 1998

R Arthur Gentry

%EPSI, Net

PO Box 38

Exclsor Sprgs, Mo 64024

Dear Sirs:

We value you as a customer and understand that unusual circumstances may cause a
delayed payment. Our records indicate that your account, 120 182 3482 011, in the
amount of $2,351.92 is past-due. Payment of this amount or the negotiation of
satisfactory payment arrangements by January 29, 1999 will avoid termination of
your service. If payment is not received or satisfactory payment arrangements have
not been made by that date, your service will be subject to discontinuance on or after
February 1, 1999. In the event of disconnection, all charges, including termination
charges, will become due. There may be charges to reconnect the service, and
security may be required prior to reconnection. You should also be aware that
interruption of access services may result in impairment of related general exchange
services.

Please contact your service representative on 210 377-6090 to discuss this notice or
any disputed charges.

If payment has been made, please accept our thanks and disregard this notice.

Sincerely,

Py

Pat Sawyer
Manager-ICSC

Post-It™ brand fax transmittal memo 7671 Fﬁ ofpages >/

Certified No. Z 435 406 129 ?"ﬂ?am Lou LoNG From [ am ’/ﬂ’ft
Mo Pub ©£xce | Computer
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Southwestern Bell Telephone

7159 San Pedro @ Southwestern Bell
Room 202

San Antanio, Texas 78216

*¥**TERMINATION NOTICE***

March 8, 2000 Post-It™ brand fax transmittal memo 7671 |;' pages »off /
™ Zae3 e ART GENTRY
R Arthur Gent Co. Co £ b8/ NET™
ur “rentry Phone # -
%EPSI, Net Dept. - 'l -30 =347
PO Box 38 hg 7 - 75//.-{.5'3.2 & -4 30 2443

Exclsor Sprgs, Mo 64024 .
Dear Customer:

We value you as a customer and understand that unusua! circumstances may cause a
delayed payment. Our records indicate that your account, 120 182-3482 011, in the
amount of $6,144.60 is past-due. Payment of this amount or the negotiation of
satisfactory payment arrangements by April 7, 2000 will avoid termination of your
service. If payment is not received or satisfactory payment arrangements have not
been made by that date, your service will be subject to discontinuance on or after
April 10, 2000. In the event of disconnection, all charges, including termination
charges, will become due. There may be charges to reconnect the service, and
security may be required prior to reconnection. You should also be aware that
interruption of access services may result in impairment of related general exchange
services.

Please contact your service representative on 210 377-6090 to discuss this notice or
any disputed charges.

If payment has been made, please accept our thanks and disregard this notice.

ngerely,

d@ \ g1 HxGrs304/5
Paisy Rotfjue

Manager-ICSC

5 7 HaCH

Certified No. Z 278 431 345 200 277> v
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iEXttlmm‘ mrnfmﬁinnal Seruices, Inc
3’:1:':1 ztet to the Internet 405 SI.i T(')I;(?l:;s:::l Ave %CE L

Excelsior Springs, MO 64024
800-769-2441
816-630-3444

816-630-3413 (fax)

Local lu&
Rervire B Supponi

March 15, 2000

Southwestern Bell Telephone

Patsy Romjue, Manager-1CSC

7159 San Pedro, Room 202
San Antonio, TX 78216

Re: Termination Notice, Account 120 182-3482 011

Dear Ms. Romjue;

Please be advised that 1 have contacted both the PSC and Public Council, this date, to dispute
this charge, as we can’t seem to resolve this between us. As stated many times in the past, |
have a contract, signed by an authorized SWB representative, stating my monthly charge on the
Richmond portion of this circuit to be $164.08; yet you continue to charge me $299.00/mo. |
have paid, every month, the undisputed portion of this bill, plus the estimated taxes on the
undisputed portion.

Sincerely,
| Ao -
7% %ﬁ 2 7{}‘5,54,;?»)—
R. Arthur Gentry; President 57 = > 7
Ce: Barb, Public Council 5 ) 3- K4

Best

a Powenr

E
INTERBUPTIEL
ggWER sY&STEMS
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@) southwestern Bell

April 2000

R ARTHUR GENTRY
EPSI,NET

PO BOX 38

EXCLSOR SPRGS,M0 64024

Current Billing Number: 1201823482011 New Billing Number: 430013842842

Dear Customer:

As you may already know, on October 8, 1999, the Federal Communications Commission
(FCC) approved the merger of SBC Communications Inc. with Ameritech Corporation. As
part of the Order approving the merger, the FCC required SBC and Ameritech to offer certain
data services through affiliated companies other than their telephane company subsidiaries.

Effective March 13, 2000, these data services which were provided to you by Southwestern
Bell Telephone Company will be provided to you by SBC Advanced Solutions, inc. (SBC-ASI),
the subsidiary of SBC recently established for this purpose. Concurrent with the conversion
of these data services to SBC-ASI, your Circuit 1D Numbers have changed. Aftached is a list
of the converted circuits showing the old and new Circuit 1D Numbers. These new Circuit ID
Numbers will be referenced on future bills and you are asked to use these numbers when
discussing your service with SBC.

You can be assured we will continue to provide you with the best value available in data
services. Should you have any questions, please contact your Account Team Member.
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Excelsior Professional Services, Inc
- Excel Computer Store
epsi.net
405 8. Thompson Ave -- Excelsior Springs, MQ -- 64024

FACSIMILE COVER PAGE

To: Public Service Commission From: Art Gentry

Fax #: 573-526-1500 Fax # 816-630-3413
Company: Tel #. 816-630-3444
Subject: FORMAL Complaint - Southwestern Bell Telephone Co.

Sent: 04/03/2001 at 14.09:10 Pages: 1&including cover)
MESSAGE:

Your complaint form has the executive summary version, here are additional details.

| am an ISP. On or about 12/9/99 we replaced our multiline POTS service with a single PRI. Part of
the service, and it had been working that way since cutover date, was the perminant forwarding of the
old service (816-776-6181) to the new service (816-776-7028) so we would not have to have all our
customers change thier dialing information. On or about 3/2/01 SWB disconnected the 6181 service
and assigned it to a new commercial customer in Richmond. Our customers were flooding this
person with calls attempting to connect to our internet access server. For awhile, they were getting
this individual, then they were getting busy signals and finally started getting intercept to a "service
disconnected" message. This caused serveral of our customers to change thier service to other 15Ps,
including SWB, as they thought we were out of business. SWB, after lengthy discussions, finally
re-established PARTIAL service by installing telebranch on 5 of our 24 lines. Many of our customers
are still getting busy indications, even though we have 15-19 idle lines. And, they have started
charging us MEASURED telebranch service to the tune of $450.00+ per month!

This is the second formal complaint | have filed against SWB for billing practices at this location, the
first filed well over a year ago re: Frac T1 contract pricing vs actual billing, and is still not resolved.

| used to think this was just billing incompentancy on the part of SWB, but with this being the 4th
instance of significant, unresolved billing problems (1 resulted in disconntinued service, 1 | am still
paying as it is required service and didn't realize at the time | had the option to formally complain, the
other 2 have resulted in formal complaints); | how believe this is uncompetitive practices.

| desire and require immediate relief from the PSC before SWB succeeds in driving me completely out
of business and capturing the market | have built up.

Please call for additional details if needed.
Art Gentry, President

WinFax PRO Cover Page

Pre



PSC - CONSUMER SERVICES BMFORMAL COMPLAINT FORM

Name: ﬂ@: éf_n/"raz,v

Address: 405 S, vHO 7 P<p A

City: SxcLisroge Lz 1e/G.5  State: 70  Zip Code: £ 4074
County: 1?44,7 4 cley

Telephone Number: (include area code)

Office:_ 816 (30 - 34YY Home: 8/4- £ 30 ~4/&=2

Email Address: R P FTFSI ., T

Name of Utility: < ¢/ 83

Account No: 816~ 776~ 20 €& d _Rib6~276~618/

Best Time to reach you:_ K4 ~4 P 777 O — FoZ |

Briefly describe problem:
o v HABovr }2/1_/679 wg HREFypReeP (R PUOTS

Cr@cvrs _wiTH 1 Pl . Ppev oF 7pt Aggisg g

NEA G THL V1)1 pg o FORWATY g pit THE ot

NV Blaz o0 THE sy T No ApDirriossd _ 2H#6L4 L.

o oz ABovT 3/2 /01 SWB D)0t TED  THE

oL Ssxvice 4 Fzf5%15,06D 17 70 A My Lisyosesd,

THe PASTIALLY J57102D put  Stavict H/P SroeTid

You must incliide a copy of your bill. Biee1=f vs AT $ 45D /0,

Please mail to: P. O. Box 360, Jefferson City, MO 65102
FAX NO. 573-526-1500




pommnty.s (@) Southwestern Bell page 1 o4

~March 09, 2004

Monthly Statement » Previous Charges and Credits
! ~ Amount of Last Bilt ., . PROTOTOROROO ¥ 4.3 K-
Paymants Applied: ‘02-45-01 .. 593 53¢r
L - 02-26-01 ... 594 40cr
R Cr BB i 604.05cr
Rt ThankYon A O .08
» Summary bt cumnl chargui o
SWBell Telephone (Sea Page 3) ... i, 537.76
Taxes R .
Total Faderal Tax - ' il diniii bt 3 16.13
. Votal State and Local Taxed ........... i . 30.79
: " Cutrent Charges Ded by Apr 0B 15 ..ciiiiooinocioncn ! 584.58
z . - "+ Total Amollni DUO e e 1 534.68
i

|mp0ﬂanl Iniummllon - ESSENT!M_ CHARGES 5584 68 (See Paga 2 for explaniation)
v oo w A 1.5% late payment charqe will apply to chaiges carried over to your next bill.

i On your main line your oar Distance provider ls NONE. ;
; et Yout Lacal Toll pravidar is Southwastarn Bell,

i it o |l your providers have changed iince your, itlt |ll|l check ,
! g :Other Ghargu Section for Iniormalhm s }

ha.uuﬂ twmrh t SR

%, a1 93
. L Keep
- Phtsodeh et B (A e tometart rall R TTUQ A »
Bk vt i @ Southwestem Beli SR Send
‘ 2ccount l«lumlmr1 4 . ' )
. ?-T?B ?o“‘“ Mait Payment To: S Ammmi Due 564.68
PO BOX 940012 v Diis -
BALLAS TX 7€39 Diie Date Apr 08
"llI‘|l|I'lli]'l'lllll'll"'lll"!“lll"lill"llll'
Bill Date . 665%817 24359908 1 AT 0257 , . Make Checks
Mar 09, 2001 _ ATTN ART GENTRY . ' Payable To:
405 S THOMPSON AV Southwestern Bell
EXCLSOR SPRGS MO 54024 2i2

'l"IIIIll"|lllll'lll'llIll'l'lll“ll'l"l'll"llllll'il'l' |
9711 31kL77L7028 0BLA USuausLL 7710000000000 DOOOSAULA D3

f . - 3 *
1§55 Recyclable Paper ' ' ®F 1 a SeaPackcifagy
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Account Number ; .
816-776-7028-081-8 @ Southwestern Bell Page 2 of4
March 09, 2001 _
H . oy .o .
{ o . o .
: o EXPLANATION OF TERMS AND SERVICES
o Important Information - You ded iesponsible for paymant of all charges on yocs bit, 1 you do not pay
‘ i any portion of your bilt, collection attiofi may resull. Your dial tons may be disconnected If you do not pay
n your ESSENTIAL CHARGES which ate taritfed telephone setvices. Examples of ESSENTIAL CHARGES ate
services such as your lelephone |ing, surcharges and fees, long distance, and The WORKS., i you do nat pay
other charges, such as voice mail, Inline, Wirsless, and internet, those services may be disconnecled,
i When paying in person, please bring any page of your bill.' ' '
When paying bv mail. please return the fower porilon of {he firsi page with your paymant.
" (*) Rate Codes For Long Distdnce Calls % ~ "
M )
FIRST POSITION . ,SECOND POSITION THIRD POSITION
Customer Dial Rate Service Chargé (I Applicable)
- D = Day .} . ¢ =Calling Card M = Multiple Rate Period
E = Evening s ;
N N = NightWeekend | [ § = 0+Diating foa Number |
0 e ¢ ;g Person- ¥ B = Mobile Follaw-Me Cal
’ appa -0 10 1 Xaconbeionce o v |
. OVERSEAS . " . 1. 257 © ¥t o Hoa Multiple Rate
: , . D=8tandard” . .|. . wd mer e .
i TSN BRERVT I BRI L TEN e : -« Period Mobile
.1 £ = Discount setp e o e s s B E Y Eotiow-Ma Call
! N = Economy : ;
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(-} Time and Chatges Quoted

‘
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Accovnt Number :
816-776-7028-081-8 @ Southwestern Bell Page 3 of 4
March 09, 2001
: Wham fo Call SWBelt Talsphane * For Billing Questions ................... 1-800-559-7928
: For Payment Arrangements or Late Payments .......................... 1-800-924-1743
To Place an QOrder or Changa Service .. 1-800-499-7928
For Repait Services .. 1-800-286-8313

For questions about the charges of other companles, refer o each company's page.
Online Help: www.swhell.com "

[For?ourlnlnrmailon o

Billing For:
- SWBell Telephone

SWBell Telephone
. Bilting Questions:
i 500-559-7923

» Honthly Charges - Mar 08 thru Apr 08

Basic Local Service Charges and Fees .............iceevcoreinirnseneerns 536.76

- Basic Local Sarvice ... 450.00

Federal End User Common Line Charge 34.25

Number Portabllity Service Charge ...........ccococoveivveevcininienes 1.65

Federal Univarsal Service Fee 1.85

Fedaral End User Port Chargs ............ccooveiarrcienessmisnnnsinennnes 49.01

Optional Features .........c.ocovee Y SR 1.00
» SWBell Telephons Current Charges (before taxes) .............. - 531.76

Taxes ... 46.92

FBdBI’ﬂI Tax PTPTOR T ...............i'.:..; .......................... 1613

State and Local Taxes:L.\ gL,y ‘h{.’l!:,‘.ff?: g :i aﬁ{M‘.n g J*H 3079

(g}; Rarvoinbia Papar

New local toll prices on intraLATA Interstala calls wnll b3 affactive on 4/3/01, pénding
FCC approval. The new per minute rates are $.30 for daytime calls, $.20 for evehing,
hl;l;lll\i of wiaekand calls, These rates apply to sta{e-to-state calls within your local toll
celling region

LR g e ]

r_)s } j Senflaet i Daga |



pemtmree (&) Southwestern Bell paue 4 a4
iMarch 09, 2001
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| iy, (@) Southwestern Bell -, pase 1 at4

Match 09, 2001

- | Manthly Sialement & Previous Charges and Credits
Thank Yot o poapenn s o dn il i f e i i)

DRI Summanuitumnlchurnu Mt ettt te e
e sl Telephone | (Séé Pags 3) it 458.37

were e R T Taxsi W e n, ay 1‘.,, PRl a etenal - o pracese o

Clve Total Federal Tak * N e AR 13.75
Total State and Local Taxes ,vowns ;..;....a...:..;.......1.:..1. Lt

Current m’l!rﬂ!l Due hv Apl‘ DB :cutcananin btz 502.48
& Total Al‘ﬂﬂlll“ Dus ;- At i l et bitlsl l‘ SRR IR i 502.48

Impnﬂani lalomialinﬂ " b ESSENTIAL CHAHGES $502.48 {Seb Page 2 tdt éxplanation)
et et ") @n yolie main Itié your Lodg Distahee prnvldnf 1 NONE. *
b S e Your Local Tell providet is NONE.
pityt s 5o o If your praviders have changed bince your |all i, check
s Oﬂ\nr Cl\argn Sncﬂoﬁ fot tnformatlen, |

o e m————

Mas w f:H '
af. ¥ L yane EERL sl I

Whom to Caill SWBuII Yelophona - For Billing Ouastions s ' 1-900-559-7928
~on - Fat PaymenlArrangemenls of Late Paymenls " ‘ : 1-800-924-1743
Ta Place an Order of Change Sarvice P rerrea 1-800-499-7928
ity 1! For Rapaif Sarvices .. Ty Saeenr g 1-800-286-8313
i’- L T L I LU m L e .L{ Tan u&-lm«nw\ ¥ '
. Fot questions ahnul ths hhﬂrges d athet hnmpaniu. raior fo éach company's pags.
T == == - - Online Help: www.swbefl.com - - - :

! 14 rd )
o d Keep
.......... :.:.;3‘..;_"._".........-.....--........-;.'.'....;'.'.,;::.;;-.-...-a'.-.-....-..-........-..
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EXPLANATION OF TERMS AND SERVICES ** '™
importiant Inforimation - You aré iesponsibla £ or paymenl ol all charges on yeur bill. i you do not pay
any portion of your bill, collaction action may resull. Your dial lone may be disconnected il you do nol pay
your ESSENTIAL CHARGES which ard tarltted lelephoné getvices. Examples of ESSENTIAL CHARGES aré

sarvices such as your lelephon iine, durcharges and lees, long distance, and The WORKS. H you do nof pay
othar charges, such as voica man In!lnc Wireless, and Inleme! thosa services may be disconnected.

\When paving In person, pleasé brifig any pagd of yout bil. ¢ = ¥+
When paving by mall, please return thé lower bori\on ol thé firsl pigs wﬂh your payment,
(*) Rate Codes For Long Distance Calls i

: FIRST PosiTiON . 7: 1 SECOND POSHTION 1#i- “THIRD POSITION
Cuslnmer Dial f Rate\ ;141 Service Chargs - .. {If Applicable)
. +D=Day . vy w e h e
E = Evening ¢ = Caliiig Card ™"’ M & Muttiple Rate Perlod
N NIghlIWeekend 18 = 0+Dialing to & Number : 7
.P = Person B = Mobile Follow-Me Call ,
SR i° -Donierenci"- R 2 M
g\f;‘giﬁf,d REINL PR L i H = Multiple Rate
£ = Discount e oo “+ + Period Mobile
N = Economy tait v 13 < Foliow-Me Calt

{-) Time and Chargas Quoted ° at -
{#) State Taxably =27 = '*MW- “‘tﬁﬂﬁ
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March 09, 2009
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; SWBell Telephone . '~ ' & Monthly Charges - Mar 08 thrit Api 08 """ " -
a P e e Bagle |ocal Servied Charges and Feed Lk L, 23.00
Eppd et i L Bagle Local Servicd L. UL 17.50
Spacial Municipat Chasge .........; 559
NI Optional Features .............. 70.00
sl et Othar Charged (Sée item 1) 20 41
_ Spacial Municipal Charga ....:....i.......0.. 1.30
_ Telebranch Usage (See Ita{r!?s 2 and, K) ST I 34357
L ' s e sty Tath by (SR IR 1! i . ————
' & SWBail Télephons Ciirrenl Chaiges (befors taxés) .............. 458.37
SWBell Telephone, ...... TAXOS .....ccriririorrensrerrrerataseabivriviibastorssinserbessesbisabatereasisinsens 41
. Billing Quastions: FAdral TAX ......ccccomriiicintinisnsivessonentiestibsnsiessensastsiersacsnscarsrenns 13.7%
;' 1-800-558-7928 State and Local Taxes ...........co.ococivmvveeimriienaescrrnnnesirsneiesns 30.36
| Other Charges Explanation ! - . T Amount
i Order # N513380, placed by ART GENTRY 818 778-7028
3 . BIB-776-61B1
; . { Service added on Mat 02 _ ‘ ,
i _ - § TelebranchsM Local Meastired - First Patki (816-776-6181) 17.50
E f)l!‘:- ' ," y - 4 Telebfﬁﬁéh:{ﬂddlﬁqﬁﬁal Patﬁ! [\_:{I;—:tm‘ﬁg ;-‘;mj r”*l LTI 70.00
: peondan 12t ¢ . Monthly Rata * *% B A spsy phinity o dl Wi v 87.50
: B el it o -7 Charge for service from Mat .02 thits Mar 08 &z et .o 20.41
Tt > SWBall Tetephone Total Dthar Charges (before taxesj -~ ::... 20.41
Telebranch Usage ltem Calling Area  Day Rals Evening Rats Nloht Hate Amount
Summaty 2 BandAcCalls  241at 04 308 at 032 362 at .026 28.91
' 3 Add'l Minutes 12873 at .01 - 10728 at .008 15402 at .006 314.66
& 1 |||p|, R " e i ne j I '; |I ) . 3 { 1 - I' is‘ m_g'f

, ‘ Customet Rights Information ,

Your bill may include charges for 300 and/or information éervices which are sssentially
non-communications services, You may withho!d payment if you dispute these charges
within 60 days. Action to collect disputed amioiints will b suspended pending
investigation of the disputs. Neither local hor fong-distance services can be disconnected
for non-payment, although other aclion inay be taken to coltect amounts unpaid but not
disputed. You may requast 900 number blocking from Southwestern Ball. In addition,
failure to pay lagitimate charges for these services may lead to Involuntary blocking of
calls to a 900 number. Yoti are not to be billed for Pay-Per-Call services which do not
comply with Federal laws and regulations.

Eat Your !nlohm_atloﬁ .

We are pleased to have yoii as a customer and hope you Will enjoy using your telephone
servica. ’ - .

To assist you In astablishing and frotecting a gead cradlt record, we would fike to take
this opportunity té axplain our billing policy In biief:

d This first bilt Inchides charges for sarvice from the date of connectiori to the date . ..
. of this bilf as well 23 & charge fof one month'a current service.

Your tegular monthty bill is dated the 9th of edch month arid is considered past
(9_3} Reacyctable Paper ) . — R§ 1 SeaPaentPpge |

ilhny
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fﬁ"ﬁ?’?;‘!"t!’*““a““ﬂ due If payment is not received by the *Due By* date printed on your bill. Payment
{Loniitiad) of your bill by the "Dug By* date will eliminate the need for us to call you or sand

a nofice advisindg suspénsion. Should service ba suspended, parment of the past
due ?mgunt and a restoral charge will apply. Also, an additional deposit may be
required. e

A detailed explanation of our billing, collection and deposit poiicy can be found in the
customer guide section of your telephone directorny. . -

Should you hava problems with your telephone service, pieass refer 1o the repair section
of the call guide pagas in your telephone directary, There you wilf find information on
how to determine thé source of the problem and What t6 do 1o get your service restorad.

We will share certain information about your account with othsr telecommunications
service providers with whom you may do business, %\ .

We welcome you as a customer. Should you have any questions concerning your
account, call the business p_f,f_lqe,?'q\i‘ 7-900'559'29.%3.*;;5!:1"<

oo _*'f," Thank You,
) o C PR Your Servicd Repragentative
cEor ) ot ., .
New local toll prices on intral ATA interstate calls will be éifsctive on 4/3/01, pending
FCC approval. The new per minute rates are $.30 for daytima calls, $.20 for evening,
night or weekend calls. These rates apply 1o btaté-1o-state calls within your jocal toll
. calling a0I0N. , o), epuid el et lametientel TR
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Missouri public service commission
815 charter commons drive

sutte 100b
chesterfield, missouri 63017

telephone: (314) 207-8001
fax: (314) 207-8010

date:.. /

S /‘Lg, 31@ -0 - 54[5
ret.... QMMWMM- Baﬁ"

from:...Mary Lou Long
e

phone:...3#4-207-8001 ext 223 (OR) 1-800-392-4211
(Ble

fax........ 3H4-207-8010

e/matl...mlong01@mail state.mo.us
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remarks:

nym Adnchod .
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815 CHARTER COMMONS DRIVE
SUITE 1008 .
CHESTERFIELD, MISSOURE 63017

April 4, 2000

Art Gentry

Excelsior Professional Services, Inc.
405 S. Thompson

Excelsior Springs, Mo. 64024

Dear Mr. Gentry:

I have been in touch with Southwestern Bell after receiving a fax from the
Office of Public Counsel on March 27, 2000. I sent SWB a copy of the letter
you provided dated April 15, 1998. They state that within a day or two of
the letter, they called you and advised the rate quoted was incorrect and not
i hiccordance with their tariff. They offered a 6-month adjustment for the
. nce In the rates. SWB also states they gave you the opportunity to
e he contract with no penalties. They state you declined both

m.:c

o “Eiézag& asked them to take this to their legal department and suggested they

G abvEyou to pay the $164 per month until the 36-month agreement expires,

o j;,,,,.,.ﬁw’%ﬁich would be April 2001. At that time, you would be required to pay the
rate defined in the tariff, if you continued the service.

When I contacted them last week, they placed a hold on the account and
your service is not in jeopardy of disconnection. If they again deny my
request and expect you to pay the rate stated in the tariff, your recourse at
that time will be to file a formal complaint or refar this to your attorney.
Agaln, please fax me a copy of the contract you have stated you signed for
the Frame Relay service. My fax number Is 636-207-8010. I will let you
know when I hear frorn SWB regarding my request.

Mary Lou Long ﬁ g A%
Consumer Service Specialist 4 / o / 40
Cc: Offtce of Public Counsel

/Z,',ig
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Southwestern Bell Telephone Company
+ 4111 Marconi Ave, Rm 215
Sacramento, CA 95821

@ Southwestern Bell

August 25, 2001

ESPI NET

ATTN ART GENTRY

405 S THOMPSON AV,
EXCLSOR SPRGS, MO 64024

SERVICE INTERRUPTION-NOTICE

Dear Customer:

The finaf bill for your previous number 816-776-6181 CC 3809, in the amount of $3,329.62, is still
unpaid. Cut of this total amount, $3,329.52 are essential charges.

Your current number, 818-776-7028 CC 0818, will be subject to interruption without further notice
if we do not receive payment of the essential charges from the final bill by September b, 2001. If
service is interrupted, a reconnection charge will apply and a deposit may be required. Suspended
accounts not paid within ten days will be completely disconnected and a final bill rendered,

The total amount due may consist of essential and other optional charges. Telephone service will
not be interrupted for failure to pay or make arrangements to pay the other optional charges portion
of the overdue balance. However, failure to pay these charges will rasult in termination of these
other optional services, and further collection action. If your other optional services are interrupted,
reconnection fees applicable to those services may apply.

Please remit payment to:

Southwestern Bell Telephone Company
P.0. Box 930170
“ Dallas, Texas 75393-0170

Additional information can be obtained in the front of the Southwestern Bell Telephone directory
white pages regarding payment of your bill and your rights as a consumer.

If you have any gquestions, please call the Business Office at 1-877-342-9991,

Sincerely,

MRS. HANDS - <opvict Witk wvor Bl
CREDIT AND COLLECTIONS S ihc o e cTCS  Dior P v
-2 =0 573.}7'.5"/41 25b
AN PriDaLwY

LtO

FBCOS.DOC:¥BCOS. DOC/EG-BH 29CA
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1 Rocount Number - -
! 314-A73-2046-046-0 (SB'K(‘D Pags 1 of4
May 25,-2003

Monthly Statement » Previous Charges and Credits
Amount of Last Consolidated Bill ...................c.o.coovcirverennnne 10726.89

Past Due Amount (Paymeni Due Immediately) .................... ~ 10726.89

» Summary of Current Charges
Current Charges (before taxes) ...........c.cccoceveveivececeiicceenne, 890.11
Taxes "
Total Federal Tax ... et e raerseane 5.36
Total State and Local Taxes ...............oovveeiviiciiiec e 65.65

Current Charges Due by Jun 24 ... 961.12
» Total AmountDue .., 11688.01

Important Information On yaur main line your Long Distance provider is NONE.
Your Local Toll provider Is NONE.
i your providers have changed since your last bilt, check
Other Charges Section for Information.
» A 1.5% late payment charge will apply to charges carried over to your next bill.
» Receipt of the full amount of your bilt by the due by date is appreciated. Thank you for
choosing SBC Southwestern Bell.
AVQID DISCONNECTION: Al of the charges must be paid each menth to keep your
aeoolint current and avoid collection activities. HoWwever, eertaln charges MUST be pald
, . in crdetrito gg%d c(i)f;connactlcn of basuc Iocal service Currently, for this account that
T . amount is 8 L LotA) RN
st 7 (Sea Page ZTor akpIARETEH INORER "“i“"""” i S

s¢l{ )
Keep
- ';I;a'-d:;c;;&dtua;;';tvu-s-unhsuun-nuu;cssu‘-a-ruu-snu‘n.-us-’.-----.-------52-.--.------,-,'--;- 2
nc:i'cn with yo:r l:nayment @ﬁ) : ‘ ‘3 (‘ rl (]-
.- Account Number § , ‘ _ ———
314-A73-2046-046-0 , _ ~ Amount Due Hcas M
- Mail Payment To: o . . "
DDt aS0K 50081 66 . Duslale | Jin24
“mhll|m|||1||m|t||||un||m||nm“nh“
May 25,2008 R ARTHUR GENTRY - | Payabls To:
PO BOX 38 SBC
EXCLSOR SPRGS MO 64024-0038
|s||i|||nl||mnhldnlllmlhtil;||||n|m||||n|m||l|
9750 3LNHA73204L O llqu Ul:u'-'.l: ??LUUDLU?EE&‘I 00LxLA8801 08
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" Account Number

314-A73-2046-046-D
May 25, 2003

(sse)

Page 2 of d

EXPLANATION OF TERMS AND SERVICES

Important Intormation - You are responsible tor payment of all charges on your bilt. I you do ne: :
any portion of your bili, collection action may resuit. Your dial tone may be disconnecied I you de not p<;
for baslc services such as your telephone line, surcharges and fees, tong distance, and The WORKS.

If you do hot pay other charges, such as voicé mall, inLine, Wireless, and Inlernet, those services may |

disconnecied.

When paying in person, pleass bring any page of your bil.
When paying by mall, please return the lower portion of the first page with your payment.

(*) Rate Codes For Long Distance Calls

FIRST POSITION SECOND POSITION THIRD POSITION
Customer Dial Rate Service Charga (It Applicablé)

Ef gf!ni,,g C = Calling Card M = Multiple Rate Period

i S = 0+Dialing to a Number _
N = Night/Weekend P = Person B = Mobile Follow-Me Call
H X = Conference

gﬁ;ﬁﬁ:’m H = Muttiple Rate

E = Discount Period Mobile

N; Economy Follow-Me Call

(-) Timae and Charges Quoted
{#) State Taxable

IR IR IEBIE NI



I

Abcnunt Number

314-A73-2046-046-0 @}"’) Page 3 of 4
May 25, 2003
Whom to Call SBC Local Services For Billing Questions .................... 1-800-770-2260

1-800-924-1743
1-800-231-7928
1-800-286-8313

For Payment Arrangements or Late Payments ..........................
To Place an Order or Change Service ...........covveeiveiie e
For Repair SOIVICES .........c..ceeveieeieiee e e

SBC Website: www.sbe.com

CONSOLIDATED SUMMARY OF CURRENT CHARGES

~ Recurring Other itemized ~ Toetal

Account Number Gharges Charges Calls Taxes Charges

314-A73-2046-046 178.78 17.61 196.39

417-104-3842-842 402.25 31.07 433.32
Service Provider Account Number; (043-001-3842)

417-104-3843-843 309.08 o 22.33 331.41
. Service Provider Account Number: (043-001-3843)

Total Current Charges 711.33 178.78 71.04 861.12

Billing For:

SBC Local Services

» MONTHLY CHARGES - May 25 thru Jun 24
Basic Local Service Charges and Fees ...........c.coooeerieiiinnenn, 00
Other Charges (See ltam 1) ..o

Special Municipal Charge ...........cococoieerveiiei e, 17.88

» SBC Local Seivices Current Charges (befors taxes) 178.78

SBC Local Services Taxes 17.61
Billing Questions; FOAOral TAX .........ocoovicveieireiseiee et st e n s 5.36
1-800-770-2260 State and Local Taxes ..., 12.25

OtherCharges  _ jte Explanatioff =1 L o L Amoupt

1 Late payment charge: 1.50% on 10726.89 pastdue ................. ~ 160.90

» SBC Local Services Tolal Other Charges (before faxes) 150,90

For Your Information

e b g

The Southwestern Bell Telephone business office is open for business customers from
8:00 A.M. untll 5:00 P.M., Monday through Friday, except holidays. The bést days to call
are Tuesday through Friday.

Effective 7/40/03, Direct Diated Local Directo[?/ Assistanca (DA) will change from $0.59
to $0.63 per listing request. Altemately Billed Local DA (such as billing to a calling card)
will change from $1.20 to $1.29 per listing request. Local DA call allowances (calls
made to DA at no charge) are 30 for residential customers and 10 for business
customers, if the requested numbers are hot listed in the White Page Directory (WPD).
Busy Line Verify will change from $1.50 to $1.62. Busy Line Interrupt will change from
$2.31 to $2.49. Non-Listed (WPD) service will thange from $1.50 to $1.62 per listing.
Non-Published WPD service will change from $1.99 to $2.14. If you have questions,
please call the SBC toll free number located on your bill.

[T I TR B YE TR
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