Before the Public Service Commission

Of the State of Missouri

	Shaw P. Wan,

Complainant,

v.

Sprint Telephone Company,

Respondent,

 
	))))))))))
	Case No. TC-2003-0304

	
	
	


Staff Investigation and Report 

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its investigation and report states:


1.
On February 27, 2003, Dr. Shaw P. Wan filed a complaint against Sprint Telephone Company.


2.
On May 7, 2003, the Commission ordered Staff to file an investigation and report by June 6, 2003.


3.
On May 23, 2003, Sprint filed its Sprint Answer and Motion to Dismiss.


4.
In the attached Report, which is labeled Appendix A, the Staff reports that Mr. Wan has been credited the charge of $36.  Neither party disputes this, and what remains are questions revolving about the billing and collection practices of Sprint.  In Staff’s report, Staff explains how Sprint’s billing and collection efforts were practiced in this case.  Staff understands that the parties have not had an opportunity to discuss the matter subsequent to the filing of the Complaint.  Staff will file a further report in two weeks time, unless the parties have negotiated an amicable resolution.  The report is filed as highly confidential per rule 4 CSR 240-2.070(10) and Section 386.480 RSMo 2000.


WHEREFORE, the Staff submits its investigation and report and states that it will file a further report in two weeks time, unless the parties have negotiated an amicable resolution.
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