BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Tari Christ, d/b/a ANJ Communications, et al.,

)









)





Complainants,

)









)

v.







)
Case No. TC‑2005‑0067








)

Southwestern Bell Telephone Company, L.P.,

)

d/b/a Southwestern Bell Telephone Company,

) 









)




Respondent.


)

ORDER ACKNOWLEDGING AGREEMENT TO MEDIATE, STAYING PROCEEDINGS, AND DIRECTING FILING
On September 15, 2004, Tari Christ, d/b/a ANJ Communications, and 27 other Missouri private payphone service providers filed a formal complaint against Southwestern Bell Telephone, L.P. d/b/a SBC Missouri.  On October 15, SBC Missouri filed a response to the complaint indicating its willingness to enter into voluntary third-party mediation.  On November 8, the complainants filed a response indicating that they are also willing to mediate.  Therefore, as permitted by Commission Rule 4 CSR 240-2.125, the Commission will stay all other proceedings in this matter while the parties mediate.    

The parties are directed to contact the Alternative Dispute Resolution Center at the University of Missouri-Columbia School of Law to begin the mediation process.  To contact the Alternative Dispute Resolution Center, please call Jim Levin at (573) 882-1630.  Mr. Levin can also be reached by mail at 206 Hulston Hall, University of Missouri-Columbia School of Law, Columbia, Missouri 65211.  There is no charge for the use of these mediation services and if the parties are not able to resolve the complaint to their satisfaction, they may return to the Commission to resume the formal complaint process.  

The parties shall inform the Commission in writing of the progress of the mediation on or before December 15, 2004.  By that time the parties should have at least scheduled the first mediation session.  

IT IS THEREFORE ORDERED:
1. That the parties shall contact the Alternative Dispute Resolution Center at the University of Missouri-Columbia School of Law to initiate the mediation process.  

2. That all other proceedings in this matter are stayed pending the outcome of the mediation, except as otherwise indicated in this order.  

3. That the parties shall jointly report the status of the mediation in writing to this Commission on or before December 15, 2004.

4. That the Commission shall mail a copy of this order to: 

Jim Levin  

206 Hulston Hall

University of Missouri School of Law

Columbia, Missouri 65211

5. That this order shall become effective on November 10, 2004.







BY THE COMMISSION

( S E A L )




Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
Morris L. Woodruff, Senior Regulatory 

Law Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 10th day of November, 2004.  
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