
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of Windstream ) 
NuVox Missouri, Inc. for Waiver of )    Case No. TE-2011-0118 
Certain Commission Rules and Statutes ) 

 
 

ORDER OF CORRECTION 
 
Issue Date: February 4, 2011  Effective Date: February 4, 2011 
 

On October 29, 2010, Windstream NuVox Missouri, Inc. (Windstream or the 

Company) filed an application with the Missouri Public Service Commission 

(“Commission”) for waiver of certain rules and statutory provisions pursuant to Section 

392.420, RSMo Supp. 2009.  The Commission waived the requested rules and statutes 

by an order dated December 1, 2010. 

On January 14, 2011, Staff of the Commission filed a request for a revised order 

indicating the Commission’s December 1 order erroneously included a waiver for 4 CSR 

240-3.550(5)(C).  Staff indicated the company had not requested waiver of that specific 

rule and requests the Commission revise its order. Staff also recommends the 

Commission notify Windstream that the company is no longer required to include 4 CSR 

240-3.550 (5)(C) as a waived rule in the company’s revised tariff pages. 

 The Commission did not intend to grant a waiver not requested by the 

company, and will hereby correct its order. 

The revised list of waivers is as follows: 
 

4 CSR 240-3.550 (4) and (5)(A) Held Order Records and Quality of Service 
Reports  

4 CSR 240-10.020 Income on Depreciation Fund Investments 
4 CSR 240-30.040 Uniform System of Accounts 
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4 CSR 240-32.050(4)(B) General Distribution Requirement of White Pages 
Directories 

4 CSR 240-32.060 Engineering and Maintenance 
4 CSR 240-32.070 Quality of Service 
4 CSR 240-32.080 Service Objectives and Surveillance Levels 
4 CSR 240-33.040(1) through (3) and (5) through (10) Billing and Payment 

Standards 
4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills 
4 CSR 240-33.080 (1) Toll-free Number for Billing Disputes on Bills 
4 CSR 240-33.130 (1), (4) and (5) Operator Service Billing Requirements 

 
392.210.2 Accounting (system of accounts) 
392.240.1 Rates 
392.270 Accounting (valuation) 
392.280 Accounting (depreciation/accounts) 
392.290 Issuance of Stocks, Bonds and Other Indebtedness 
392.300.1 Transfer of Property and Ownership of Stock 
392.310 Approval of Issuing Stocks, Bonds and Other Indebtedness 
392.320 Certificate of Commission to be Recorded Stock Dividends 
392.330 Disposition of Proceeds of Sales of Stocks, Bonds, Notes and Other  

Indebtedness 
392.340 Reorganization 
 
 

THE COMMISSION ORDERS THAT: 

1. The Commission’s Order Granting Waivers, issued on December 1, 2010, is 

corrected by removing the waiver for 4 CSR 240-3.550(5)(C) from the list of granted 

waivers. 

2. Windstream NuVox Missouri, Inc. is not required to include 4 CSR 240-3.550 

(5)(C) as a waived rule in the company’s revised tariff pages. 
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3. This order shall become effective upon issuance, after which this case may 

be closed. 

  BY THE COMMISSION 

 
 
  

Steven C. Reed 
Secretary 

 
( S E A L ) 
 
Nancy Dippell, Deputy Chief Regulatory Law  
Judge, by delegation of authority pursuant 
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri,  
On this 4th day of February, 2011. 

 

koenic
Steve


