BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Golden Pond Homeowners Association, )
Complainant, ;

V. ; File No. SC-2010-0204
Aqua Missouri, Inc. ;
Respondent. ;

NOTICE REGARDING INITIAL MEDIATION SESSION

Issue Date: March 2, 2010

The parties have agreed to mediate their dispute. The undersigned has been
assigned as Mediator for this matter. To set up an initial mediation session, the Mediator
would like to determine the availability of the parties.

Please contact the undersigned via e-mail no later than March 16, 2010 concerning
your available dates to mediate in late March and in April. The Commission often has
hearing or meeting rooms available for mediation sessions. However, in case a room is not
available, or in case you would rather the session be held elsewhere, please let me know
possible locations for a mediation session.

BY THE MEDIATOR

[o] Ronald D. Pridgin

Ronald D. Pridgin
P.O. Box 360
Jefferson City, Missouri 65102
(573) 751-7497
ron.pridgin@psc.mo.gov
Dated at Jefferson City, Missouri,
on this 2nd day of March, 2010.



