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NOTICE CLOSING CASE

On July 22, 2003, R. Arthur Gentry, d/b/a Excelsior Professional Services, Inc., d/b/a Excel Computer Store, d/b/a Gentry and Associates, d/b/a epsi.net, filed a complaint with the Missouri Public Service Commission against SBC Communications, Inc.  Complainant alleged that he had been over-billed for business services rendered by SBC Communications.

On December 4, 2003, a prehearing conference was held during which Complainant, through an attorney, made an oral motion to submit this matter to a neutral, third-party mediator.  SBC agreed and the motion was granted.  On December 11, 2003, the Commission issued an Order directing that the parties contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia to initiate the mediation process.  The parties were also directed to file status reports with the Commis​sion.

On April 21, 2004, the parties filed a final status report, informing the Commission that they met in mediation on March 5, 2004, and were able to resolve their dispute.  On July 6, 2004, Complainant, through his attorney, filed a Dismissal with Prejudice.

Commission rule 4 CSR 240-2.116(1) states that a complainant may voluntarily dismiss a complaint without an order of the Commission at any time before prepared testimony has been filed or oral evidence offered.  Testimony has not been filed.  Oral evidence has not been offered.  Therefore, this case may be closed.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 8th day of July, 2004.
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