BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
R. Arthur Gentry, d/b/a Excelsior Professional

)

Services, Inc., d/b/a Excel Computer Store,

)

d/b/a Gentry and Associates, d/b/a epsi.net,

)









)






Complainant,

)









)

v.







)
Case No. TC-2004-0059









)

SBC Communications, Inc.,



)









)






Respondent.

)

ORDER DIRECTING FILING

REGARDING MEDIATION

On July 22, 2003, R. Arthur Gentry, d/b/a Excelsior Professional Services, Inc., d/b/a Excel Computer Store, d/b/a gentry and Associates, d/b/a epsi.net, filed a complaint with the Missouri Public Service Commission against Southwestern Bell Corporation.  Southwestern Bell Corporation was later substituted with SBC Communications, Inc.

On December 4, 2003, a prehearing conference was held, during which Complainant made an oral motion to submit this matter to a neutral, third-party mediator.  No parties objected; therefore, the motion was granted.  Consequently, this order refers the parties to voluntary mediation.  Under Commission Rule 4 CSR 240-2.125(5), all actions in this case will cease and all time limitations will be tolled, pending the completion of the mediation process.

The parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia and initiate the mediation process.  The parties shall inform the Commission in writing of the progress of the mediation on or before January 10, 2004, and at monthly intervals thereafter.  The Commission expects that the status report of January 10, 2004, will show that a date certain for the first mediation session has been scheduled.

In the event that the mediation process does not result in a resolution of this matter, the parties shall promptly inform the Commission so that a prehearing conference may be scheduled and a procedural schedule established.

IT IS THEREFORE ORDERED:

1. That this case is referred to the Commission’s voluntary mediation program.

2. That the parties are directed to cooperate in the mediation process.

3. That the parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia at (573) 882-2052 and initiate the mediation process.

4. That the parties shall jointly report the status of the mediation in writing to the Commission on or before January 10, 2004, and at monthly intervals thereafter, until further order of this Commission.

5. That this order shall become effective on December 11, 2003. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 11th day of December, 2003.
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