BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION
Rickey Oaks,
Complainant, Case No. XC-2004-0274

VS.

Broadwing Communications, LLC,

N N N N N N N N N

Respondent.

STATUS REPORT

COMES NOW Broadwing Communications, LLC, pursuant to 4 CSR 240-2.060 and files
this Status Report and states:

1. In an Order dated May 14, 2004, the Commission directed Broadwing
Communications, LLC ("Broadwing") to file a status report regarding its mediation of the Complaint
of Rickey Oaks (Complainant) by May 28, 2004.

2. Broadwing and Complainant have both been in contact with the mediator appointed
by the Commission, Mr. Jim Levin of the Alternative Dispute Resolution Center at the University of
Missouri-Columbia School of Law.

3. Broadwing has tendered a proposal for resolution to Mr .Levin and Mr. Levin is in the
process of communicating this proposal to Complainant.

4. Broadwing anticipates resolution of this Complaint in the very near future.



Respectfully submitted.

/s/ Leland B. Curtis

Leland B. Curtis, #20550
130 S. Bemiston, Suite 200
St. Louis, Missouri 63105
(314) 725-8788

(314) 725-8789 (FAX)
lcurtis@lawfirmemail.com

Attorneys for Respondent
Broadwing Communications, LLC

CERTIFICATE OF SERVICE

A true and correct copy of the foregoing document was mailed this 28th day of May, 2004,
by placing same in the U.S. Mail postage paid to:

Dana K. Joyce

General Counsel Office

Missouri Public Service Commission
P.O. Box 360

200 Madison Street, Suite 800
Jefferson City, MO 65102

John B. Coffman

Office of Public Counsel
P.O. Box 2230

Jefferson City, MO 65102

Rickey Oaks
5700 Co. Rd., 3810
West Plains, MO 65775

Jim Levin
206 Hulston Hall
University of Missouri School of Law
Columbia, MO 65211
/s/ Leland B. Curtis




