BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Larry Hawkins,





)









)





Complainant,


)









)

v.







)
Case No. TC‑2005‑0139








)

Comm South






)









)




Respondent.


)

ORDER DIRECTING RESPONSE TO REQUEST FOR MEDIATION

Larry Hawkins has filed a formal complaint against Comm South.  On January 24, 2005, in lieu of an answer, Comm South filed a request that this matter be referred to a third-party mediator for voluntary mediation.  Before proceeding further, the Commission will ask Mr. Hawkins whether he is also willing to enter into mediation.
If the parties agree to mediation, the case will be referred to the University of Missouri-Columbia School of Law’s mediation center.  A mediator from the university will meet with the parties to discuss ways in which the complaint might be resolved to the satisfaction of all concerned.  The university will not charge the parties anything for its services.  If the mediation does not resolve the complaint, the parties can come back to the Commission to continue with the formal complaint process.  More information about mediation was enclosed with the Notice of Complaint that the Commission issued on November 23. 
IT IS THEREFORE ORDERED:

1. That Larry Hawkins shall, no later than February 10, 2005, file a response to Comm South’s request for voluntary mediation, indicating whether he is willing to enter into such mediation. 

That this order shall become effective on January 25, 2005. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Morris L. Woodruff, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 25th day of January, 2005.
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