
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Revocation of the Service  ) 
Authority of Coast International, Inc.   )     File No. TD-2017-0292 
 
 

NOTICE OF CONTESTED CASE 
AND ORDER DIRECTING FILING 

 
Issue Date:  May 5, 2017        Effective Date:  May 5, 2017 

 
 
 On May 4, 2017, the Commission’s Staff filed the Motion to Revoke Authority, a copy 

of which is attached. That filing constitutes a complaint, which requires the Commission to 

set a hearing.
1
  The requirement of a hearing on such issues signifies a contested case.

2
  A 

contested case is a formal hearing procedure, but it allows for waiver of procedural 

formalities and a decision without an evidentiary hearing, including by stipulation and 

agreement.
3
  The Commission’s regulations provide for discovery at 4 CSR 240-2.090.   

  THE COMMISSION ORDERS THAT:  

1. Coast International, Inc., shall file an answer no later than June 4, 2017.  

2. The commission’s data center shall serve a copy of this order and the complaint 

upon Coast International, Inc., by certified mail, postage prepaid at: 

Coast International, Inc. 
Attn: Charlie Brenneman 
14303 West 95th Street 
Lenexa, KS 66215.  

 

                                                 

1
 Section 392.240, RSMo 2016. 

2
 Section 536.010(4), RSMo 2016.  

3
 Section 536.060, RSMo 2016; 4 CSR 240-2.115. 
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3. This order shall be effective when issued.  

 

        BY THE COMMISSION 

  Morris L. Woodruff  
   Secretary 
 
 
Ronald D. Pridgin, Deputy Chief  
Regulatory Law Judge, by delegation  
of authority pursuant to  
Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 5th day of May, 2017. 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Revocation of the Service ) 
Authority of Coast International, Inc.  )  File No. TD-2017-             
 
 

MOTION TO REVOKE AUTHORITY 
 

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and 

moves for the Missouri Public Service Commission (Commission) to revoke the 

authority to resell telecommunications services in Missouri of Coast International, Inc. 

(Company) and states as follows: 

1. On January 30, 1990, Coast International filed an application in Case No. 

TA90156, to resell telecommunications services in Missouri. On April 17, 1990, the 

Commission granted the Company the authority to resell telecommunications services 

throughout Missouri. 

2. Section 392.611(2) requires telecommunications providers to submit an 

annual report to the Commission along with other necessary information to calculate 

assessments.  The requirements telecommunications providers must meet are further 

explained and codified in 4 CSR 240-28.040 (reporting) and 4 CSR 240-28.050 

(assessments). 

3. The Commission’s Report and Order in Case No. TA90156 required the 

Company to comply with all applicable Commission rules except those specifically 

waived by the Commission, including filing a “Missouri-specific annual report”. 
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4. Staff’s January 31, 2017, letter to Coast requesting its 2015 Statement of 

Revenue was returned to sender and two of its July 5, 2016 emails bounced back 

stating the email addresses could not be found. Staff has received no contact from the 

Company in response to its emails. The company has failed to: 

 a). File a statement of revenue for 2015. 

 b). Submit its assessment payment for 2015. 

 c).  Submit an annual report for 2015. 

5. Due to the Company’s failure to comply with the applicable statutes, rules 

and orders, Staff moves for the Commission to revoke the Company’s authority to resell 

telecommunications services. 

WHEREFORE, Staff respectfully recommends the Commission revoke Coast 

International, Inc.’s authority to resell telecommunications services in Missouri. 

Respectfully submitted, 
 
/s/ Whitney Payne 
Whitney Payne  
Associate Counsel  
Missouri Bar No. 64078  
Attorney for the Staff of the  
Missouri Public Service Commission  
P. O. Box 360  
Jefferson City, MO 65102  
(573) 751-8706 (Telephone)  
(573) 751-9285 (Fax)  
whitney.payne@psc.mo.gov 

 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing was served by 
electronic mail, or First Class United States Postal Mail, postage prepaid, on this  
4th day of May, 2017, to all counsel of record.  
 

/s/Whitney Payne 

mailto:whitney.payne@psc.mo.gov








 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 5th day of May 2017.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

May 5, 2017 

 
File/Case No. TD-2017-0292 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Hampton Williams  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Coast International, Inc. 
Legal Department  
14303 West 95th Street  
Lenexa , KS 66215 

   
Missouri Public Service 
Commission  
Whitney Payne  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
whitney.payne@psc.mo.gov 

  

 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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