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Missouri Public

gSearvice Commission

Secretary of the Missouri Public Service Commission
P. 0. Box 360
Jefferson City, Missouri 65102-0360

Re: Notice of Complaint
Case No. SC-2008-0409
Christy and Michael Scrivner

Dear Sir,

We are in receipt of the Notice of Complaint Case No. SC-2008-0409 against
House Springs Sewer Company. However, we are following the rules as
written on page 3A of the House Springs Sewer Company tanff issued by the
Missouri Public Service Commission. It states a full service restaurant
C.ILA.C. rate is $85.00 per seat. The plans I received from the customer shows
128 inside seats. 128 x $85.00 equals $10,880.00, which is the amount I listed
in the Agreement for Sewer Service. I was not informed of the restaurant
having a garbage grinder. If the restaurant will have a garbage grinder our
tariff lists an additional charge of $3,000.00, making the C..LA.C. fee of
$13,880.00 plus a $35.00 inspection fee.

During our annual inspection in June, I discussed this new restaurant with Mr.
Steve Loethen. After returning to Jefferson City, Mr. Loethen addressed the
situation with Mr. Jim Busch and they both agreed [ was following the rules in
our tariff.

If you have any questions, please feel free to contact me.

Sincerely,

Dot Fncduy

Patricia A. Fribis



