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ATTACHMENT 14:  NUMBER PORTABILITY

1.0
Provision of Local Number Portability
1.1
SBC MISSOURI and AT&T shall provide to each other, on a reciprocal basis, number portability in accordance with requirements of the Act.  
2.0
Location Routing Number - Permanent Number Portability (LRN-PNP or LNP)

2.1
SBC MISSOURI and AT&T shall work to implement the LRN-PNP solution in accordance with the relevant FCC rulings, NANC (North American Numbering Council) guidelines, and other Industry guidelines as provided for in Section 2.2 of this Attachment. 

2.2
Requirements for LRN-PNP or LNP
2.2.1
The N-1 carrier (N carrier is the responsible Party for terminating call to the End User) has the responsibility to determine if a query is required, to launch the query, and to route the call to the switch or network in which the telephone number resides.  

2.2.2
If a Party chooses not to fulfill its N-1 carrier responsibility, The other party will perform queries, on calls to telephone numbers with portable NXXs received from the N-1 carrier and route the call to the switch or network in which the telephone number resides.

2.2.3
The party not performing its N-1 responsibilities shall be responsible for payment of charges to the other party for any queries made on the N-1 carrier’s behalf, based upon rates filed and approved in FCC #2, Section 6, when one or more telephone numbers have been ported in the called telephone number’s NXX.

2.2.4
On calls originating from a Party's network, the Party will populate, if technically feasible, the Jurisdiction Information Parameter (JIP) with the first six digits of the originating LRN in the Initial Address Message.

2.3
Ordering  

2.3.1
Porting of numbers with PNP will be initiated via Local Service Requests (LSR) based on Ordering and Billing Forum (OBF) recommendations.  
2.3.2
Both Parties agree to provide, a Firm Order Confirmation (FOC) within industry defined time frames when an LSR is sent to one Party by the other Party.

2.3.3
For the purposes of this Attachment, the parties may use a project management approach for the implementation of LSRs for large quantities of ported numbers or for complex porting processes.  With regard to such managed projects (“projects”), the parties may negotiate implementation details such as, but not limited to:  Due Date, Cutover Intervals and Times, Coordination of Technical Resources, and Completion Notice.

3.0
Requirements for PNP
3.1
LNP Process
3.1.1
The Parties will remove (as close to the requested time as possible, not to exceed 59 minutes for non-coordinated orders or as otherwise agreed to by the parties for coordinated orders or on a project specific basis.) a ported number from the end office from which the number is being ported, as coordinated by the Parties’ respective technicians.  The 59 minute period shall commence upon the Frame Due Time (FDT) shown on the receiving party’s LSR, or as otherwise negotiated by the parties on a project basis, unless the unconditional PNP (10-digit) trigger is set.  The parties recognize that it is in the best interest of the consumer for this removal to be completed in the most expedient manner possible.  Therefore, SBC MISSOURI and AT&T agree that a 30 minute interval is a goal towards which both companies will work, however both AT&T and SBC MISSOURI recognize that there will be instances where the interval may be up to 59 minutes.  If the unconditional PNP trigger is set, the ported number must be removed at the same time that the unconditional PNP trigger is removed.
3.1.2
SBC MISSOURI and AT&T shall cooperate in the process of porting numbers from one carrier to another so as to limit service outage for the ported subscriber.  SBC MISSOURI and AT&T will use their best efforts to update their respective Local Service Management Systems (LSMS) from the NPAC SMS data within 15 minutes after receipt of a download from the NPAC SMS (the current North American Numbering Council goal for such updating).

3.1.3
At the time of porting a number via LRN-PNP, the Party from which the number is being ported shall insure that the LIDB entry for that number is de-provisioned.

3.1.4
The Party from whom a number is porting will set the 10-digit trigger, at the other Party’s request, either on an individual customer basis or for all customers, at the option of the requesting Party.  
3.1.5
Requirements for Business Complex Porting 

3.1.5.1
Business Complex Porting is number porting where the number translations for each customer TN ported are manually reconfigured at the time the port occurs.  10 Digit trigger technology is not applied for Business Complex Porting. 
3.1.5.2
Requests for Business Complex Porting will be transmitted on an LSR, consistent with the normal LSR process.  The  LSR will specify the due date for the complex port.  When due date and time for a request for Business Complex Porting is within normal business hours, SBC MISSOURI and AT&T will comply with the maximum porting intervals as set forth in Section 3.1.1 preceding, to the extent that cutover process and the capability of the Parities’ support systems allows this to be accomplished.  
3.1.5.3
Consistent with the normal process for processing LSRs, SBC MISSOURI and AT&T will issue Firm Order Confirmations for each LSR for complex porting.  An FOC is both an acknowledgement of the receipt of a valid LSR as well as communication of the issuing company’s assessment at the time of the FOC issuance that  the order will be worked as specified in the FOC and completed by the due date specified in the LSR.  

3.1.5.4 As agreed upon by the parties, complex porting requests may be classified as a project.  Each company will provide SBC MISSOURI project management at no additional charge.  AT&T deletes its language in dispute.   

3.1.5.5
Either party may request that Business Complex Porting take place during any Off-Business Hour period.  Such request will be met based on the  ability to schedule    and will be accompanied by charges as outlined in the Pricing Appendix for Time and materials or maintenance of service as appropriate.  
3.2
Obligations of Parties 

3.2.1
When purchasing the LNP Database Access Query, AT&T will access SBC MISSOURI facilities via an SS7 link: SBC MISSOURI - Section 6 of FCC No. 2 Access Service Tariff, to the SBC MISSOURI STP.   

3.2.2
When AT&T requests that an NXX in an LRN capable SBC MISSOURI switch become portable, The Parties shall follow the industry standard LERG procedure.

3.2.3
The Parties shall be certified by the Regional NPAC prior to scheduling Inter-company testing of PNP. 

3.2.4 The Parties shall adhere to SBC MISSOURI Local Service Request (LSR) format and PNP due date intervals.
3.2.5 When a ported telephone number becomes vacant, e.g., the telephone number is no longer in service by the original End User, the ported telephone number will be released back to the carrier owning the switch in which the telephone number’s NXX is native. 

3.2.6
Intentionally Left Blank.
3.2.7
Industry guidelines shall be followed regarding all aspects of porting numbers from one network to another.

3.2.8
Each Party shall become responsible for the End User’s other telecommunications related items, e.g. E911, Directory Listings, Operator Services, Line Information Database (LIDB), when they port the End User’s telephone number to their switch.

3.2.9
Telephone numbers can be ported as a basic network offering only within SBC MISSOURI rate centers or rate districts, which ever is a smaller geographic area, as approved by State Commissions.  Porting numbers between rate centers/districts creates an FX (Foreign Exchange) service offering which must be supported by Tariffs.  Traffic associated with FX offerings ceases to be local traffic when the calling and the called party are in two distinct local calling areas.  The term “FX” in this attachment refers to number assignments and moves outside of rate centers, and is different from the term “FX” in the Compensation attachment which refers to number assignments and moves outside of a mandatory local calling area.  

3.3
If Integrated Services Digital Network User Part (ISUP) signaling is used, both parties shall provide, if technically feasible, the Jurisdiction Information Parameter (JIP) in the SS7 Initial Address Message (IAM).  (See Generic Switching and Signaling Requirements for Number Portability, Issue 1.0, February 12, 1996 [Editor – Lucent Technologies, Inc.]) 

3.4
Limitations of Service  
3.4.1 Neither Party shall be required to provide number portability for excluded numbers defined by FCC orders, as updated from time to time, e.g., 500 NPAs, 900 NPAs, 950 and 976 NXX number services, OCS NXXs (i.e., numbers used internally by either Party for its business purposes), and others as excluded by FCC rulings issued from time to time) under this Agreement.  The term “Official Communications Service (OCS)” means the internal telephone numbers used by SBC MISSOURI or AT&T.    

3.5
Mass Calling
3.5.1
SBC MISSOURI will provide mass calling code portability using a non-LRN solution as specified below.
3.5.2
Service Provided
3.5.2.1
SBC MISSOURI will offer the ability to port telephone numbers with mass calling NXX codes via the use of pseudo codes or route index numbers.  In this non-LRN scenario, calls to the SBC MISSOURI mass calling NXX code will leave the originating end office over dedicated MF (multi-frequency) trunk groups to the SBC MISSOURI mass calling tandem mass calling hub.  The mass calling tandem will then route the calls over dedicated MF trunks to the SBC MISSOURI choke serving central office (CSO).  The CSO will translate the dialed mass calling number to a non-dialable pseudo code or a route index number that routes the call to the mass calling customer.
3.5.2.2
When AT&T requests that a SBC MISSOURI number with a mass calling NXX code be ported to its network, SBC MISSOURI will build translations at the CSO to route the incoming calls to an AT&T provided dedicated Direct Inward Dial (DID) MF trunk group from the CSO to the AT&T central office.
3.5.3
Obligations of SBC MISSOURI 

3.5.3.1
SBC MISSOURI will port its numbers with mass calling NXXs upon request by AT&T.  Non-LRN porting will be done via pseudo code or route index translation in the SBC MISSOURI CSO rather than STP queries to the LNP database.  This method of porting mass call numbers will be used during both INP and LNP period in each market.
3.5.3.2
SBC MISSOURI will not charge AT&T for the use of its choke network by the AT&T’s mass calling customer.  In exchange, SBC MISSOURI shall not be responsible to pay inter-company terminating compensation for terminating minutes of use (MOU) for ported choke calls. 
3.5.4
Obligations of AT&T 
3.5.4.1
AT&T shall agree to adhere to SBC MISSOURI LSR format and mass calling due date intervals.
3.5.4.2
AT&T shall provide the facility and DID trunk group from the SBC MISSOURI CSO to the AT&T’s serving office.  AT&T shall size this one-way MF trunk group.

3.5.4.3
AT&T shall forgo any inter-company terminating MOU compensation for termination calls coming in on this trunk group. 

3.6
Operator Services and Directory Assistance
3.6.1
The Provisions of this Agreement pertaining to Operator Services and Directory Assistance shall also apply when LRN-PNP is in place. 

3.7
Porting of DID Block Numbers
3.7.1
SBC MISSOURI and AT&T shall offer number portability to customers for any portion of an existing DID block without being required to port the entire block of DID numbers.

3.7.2
SBC MISSOURI and AT&T shall permit a customer (the billing party or an authorized agent thereof) who ports a portion of DID numbers to retain DID service on the remaining portion of the DID numbers, provided such is consistent with applicable tariffs; provided that the parties agree that nothing herein shall be deemed a waiver or estoppel of AT&T’s position that SBC MISSOURI should permit customers who port a portion of a DID block to retain DID service on the remaining portion of the DID block.  

4.0
Pricing
4.1
The Parties agree that FCC approved rates in SBC MISSOURI - Section 6 of the FCC No. 2 Access Services Tariff are applicable to the pricing of LNP queries.  
4.2 The parties agree not to charge for the ordering, provisioning, or conversion of ported telephone numbers as a means to recover the cost associated with LNP.  Notwithstanding the foregoing, SBC MISSOURI may charge AT&T LNP end user surcharges, provided that the conditions set forth in 47 CFR § 52.33 are met.  
5.0
LNP Activate/Disconnect Process 

5.1 
SBC MISSOURI will provide AT&T with the LNP Activate/Disconnect process as set forth in Sections 5.2-5.3 below.

5.2
SBC MISSOURI will mechanically monitor AT&T TN activation in the NPAC and complete the SBC MISSOURI provisioning process when appropriate as outlined on CLEC OnLine.

5.3
In the event AT&T does not activate TNs scheduled for porting on confirmed due date, SBC MISSOURI will continue to monitor the TNs for NPAC activation for 6 business days past the confirmed due date.  No supplemental LSR is required so long as the TNs are activated within 6 business days of the confirmed due date. As part of this process, SBC MISSOURI will make available to AT&T a list of TN’s that have not been activated as of the end of the 6th business day past the confirmed due date. If a TN has not been activated by the close of business on the 6th day past the confirmed due date, SBC MISSOURI will cancel the order and provide a list of cancelled TNs and their associated purchase order numbers (PONs) to AT&T.  AT&T is not required to send a supplemental LSR to cancel any un-activated PONs that SBC MISSOURI cancels on the 7th business day.

5.0
Reservation of Rights/Intervening Law
5.1
The Parties acknowledge and agree that the intervening law language set forth in Section 3 of the General Terms and Conditions of this Agreement shall apply to all the rates, terms and conditions set forth in this Attachment.
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