Attachment 18:  DAL-MO

SBC MISSOURI/AT&T

Page 1 of 3
030805

ATTACHMENT 18:  DIRECTORY ASSISTANCE

LISTING INFORMATION

This Attachment 18:  Directory Assistance Listing Information sets forth terms and conditions for which SBC MISSOURI agrees to license its Directory Assistance Listing information to AT&T.

1.0
INTRODUCTION
1.1
SBC MISSOURI owns and maintains databases containing directory assistance subscriber listing information (name, address and published telephone number or an indication of non-published or non-list status).

1.2
AT&T, or its agent, wishes to provide DA service to AT&T’s End Users and therefore wishes to load its databases with directory assistance listings contained in SBC MISSOURI’s DA database.

1.3
Inasmuch as SBC MISSOURI provides DA service under contract for Independent Local Exchange Carriers (ILECs) and Competitive Local Exchange Carriers (CLECs), SBC MISSOURI’s database also contains directory assistance listing information for other ILEC and CLEC End Users.

2.0
SERVICE PROVIDED
2.1
SBC MISSOURI agrees to license requested directory assistance listing information contained in its database, under the following terms and conditions:

2.1.1
SBC MISSOURI shall provide directory assistance listing information in a mutually acceptable format.

2.1.2
SBC MISSOURI shall provide directory assistance listing information to AT&T via a mutually acceptable mode of transmission.  Once the mode of transmission has been determined, SBC MISSOURI will provide to AT&T the initial load of directory assistance listing information in a mutually agreed upon timeframe.

2.2
In the event a telephone service subscriber has a “non-published” listing, a “non-published” classification will be identified in lieu of the telephone number information and will be considered part of the Listing Information.  The last name, first name, street number, street name, community, and zip code will be provided as part of the Listing Information.  The information provided for non-published customers can only be used for two purposes.  First, the non-published status may be added to the listing in AT&T’s database for the sole purpose of adding/correcting the non-published status of the listings in the database.  Second, addresses for non-published customers may be used for verification purposes.  If a caller provides the address for a requested listing, AT&T may verify the listing by matching the caller-provided address with the address in AT&T’s database.  AT&T may not provide the address information of a requested listing of a non-published subscriber to a caller under any circumstances.  AT&T can notify the customer that the requested listing is non-published.

2.3
Compensation for the exchange of directory listing information of underlying carriers will be negotiated between the requesting party and such underlying carriers. 

3.0
USE OF SUBSCRIBER LISTING INFORMATION
3.1
AT&T may use the directory assistance listing information licensed and provided pursuant to this Attachment in compliance with all applicable laws, regulations, and rules including any subsequent decision by the FCC or a court regarding the use of directory assistance listings.

3.2
Upon termination of this Agreement, the Parties will cease using, for any purpose whatsoever, the subscriber listing information provided hereunder.

4.0
ASSIGNMENT
4.1
The directory assistance listings provided by SBC shall remain the property of SBC MISSOURI.  AT&T, or its third party DA provider/agent, shall take appropriate measures at least equal to the measures AT&T uses for its own listings to guard against any unauthorized use of the listings provided to it hereunder.

5.0
SUBCONTRACTING OF DIRECTORY ASSISTANCE SUBSCRIBER LISTINGS
5.1
If AT&T elects to use a subcontractor for its DA services, AT&T may transfer the directory service subscriber listing information to its DA provider in compliance with all applicable laws, regulations, and rules including any subsequent decision by the FCC or a court regarding the use of directory assistance listings.

6.0
TERMS OF ATTACHMENT
6.1
SBC MISSOURI will commence providing subscriber listing information to AT&T as described in this Attachment sixty (60) days following the receipt of a written request from AT&T and thereafter continue in force until terminated upon receipt of one hundred twenty (120) days prior written notice from the other as long as this Agreement remains in effect.  

7.0
LIABILITY
7.1
SBC MISSOURI makes no express or implied warranties whatsoever regarding the accuracy of the directory assistance listing information provided to AT&T.  AT&T agrees to accept the directory assistance listing information on an “as-is” basis with all faults, errors, and omissions, if any.  SBC MISSOURI makes no warranty, expressed or implied, with respect to any listings or the information contained therein, including but not limited to warranties for merchantability or fitness for a particular purpose.

7.2
AT&T hereby releases SBC MISSOURI from any and all liability for damages due to errors or omissions in the directory assistance listing information provided under this Attachment, or by reason of delay in providing the directory assistance listing information, including, but not limited to, special, indirect, consequential, punitive or incidental damages.

7.3
Indemnification of provisions covering the matters addressed in this Attachment are contained in the General Terms and Conditions portion of the Agreement.

8.0
PRICING
8.1
The prices at which SBC MISSOURI agrees to provide AT&T with Directory Assistance Listing (DAL) are contained in the Attachment Pricing. 

9.0
RESERVATION OF RIGHTS/INTERVENING LAW
9.1
The Parties acknowledge and agree that the intervening law language set forth in Section 3 of the General Terms and Conditions of this Agreement shall apply to all the rates, terms and conditions set forth in this Attachment.
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