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ATTACHMENT 26: HOT CUT SERVICES,

INCLUDING BATCH HOT CUTS*

1.0
INTRODUCTION
1.1
This Attachment sets forth terms and conditions for hot cut services provided by SBC MISSOURI.

1.2
Intentionally left blank.

1.3
“Conversion of Service” is defined as the matching of the disconnect of one telecommunications product or service with the installation of another telecommunications product or service.

1.4
“Designated Installation” is defined as an installation of service occurring at a specific time of day as specified by AT&T.

1.5*
SBC MISSOURI agrees to provide three types of batch hot cut process offerings:  Enhanced Daily Hot Cuts (EDC), Defined Batch Hot Cuts (DBC) and Bulk Project Hot Cuts (BPC), as further defined below. For each type of service, SBC will provide both a Frame Due Time Conversion of Service (FDT) option and a Coordinated Hot Cut Conversion of Service (CHC) option according to the terms of this Attachment. 

1.5.1*
Enhanced Daily Hot Cuts:  The Enhanced Daily process option is designated to support hot cuts associated with new customer acquisitions.  SBC MISSOURI places no limitations on the number of EDC orders or line quantities AT&T may place per day. 
1.5.2*
Defined Batch Hot Cuts: The Defined Batch Hot Cut process option is designated to support hot cuts associated with the conversion of AT&T’s embedded base customers and new acquisitions from service provisioned using SBC MISSOURI-provided switching to service provisioned using AT&T-provided switching.  With this option, AT&T can request up to 100 hot cuts per day per central office, scheduled at any hour of any day (except Sunday); however, the maximum number of DBH that may be scheduled is limited to a total of 200 hot cuts per day per central office for all CLEC DBH requests combined.  

1.5.3*
Bulk Project Hot Cuts:  The Bulk Project process is designed to support large volumes of hot cuts associated with the conversion of AT&T’s embedded base customers from service provisioned using SBC MISSOURI-provided switching to service provisioned using AT&T-provided switching.  With this option, AT&T and SBC will work together to plan the migration of a large, negotiated, number of loops.   The number of loops to be migrated will be negotiated between AT&T and SBC and may be much higher than the 100-loop maximum under the DBC offering. 

1.6*
SBC MISSOURI shall develop and use a provisioning tracking system to permit exchange of status information between AT&T and SBC MISSOURI.  Real time electronic notification must be available for order status, testing status, and notification of individual loop cut completion, e.g., no dial tone, go-ahead for cut, cut completion, loop acceptance.
2.0*
BATCH HOT CUT PROCESS OFFERINGS  
2.1*
SBC MISSOURI will provide the hot cut services identified in Section 1.5 of this Attachment 26 for migration requests from SBC MISSOURI retail service, resold service, and, to the extent present on SBC MISSOURI’s network, UNE-P to unbundled 2 wire Loops with LNP and standalone LNP as described in SBC’s CLEC Online website and any others mutually agreed between the Parties:  AT&T corrects what it believes to be a typo
2.2*
Batch size requirements (irrespective of loop type to be converted) are set forth below:
2.2.1*
For DBC requests, SBC MISSOURI will cutover 20 lines per hour during normal business hours and 25 lines per hour outside of normal business hours. 
2.2.2*
Timing of Batch Conversions shall be as set forth below:

2.2.2.1*
SBC MISSOURI shall specify the lines to be cut (i.e., the 20 lines per hour during normal business hours, 25 lines per hour outside of normal business hours) within a specific one–hour window, and report back to AT&T via the electronic tracking system described in Section 1.6.  All (up to a maximum of 20) of an end-user’s lines will be scheduled to be cut in the same one-hour window.  
2.3*
Process Requirements shall include:

2.3.1*
AT&T may include multiple LSRs in a single batch (i.e., the ability to submit individual LSRs with a batch identifier). 
2.3.2*
SBC MISSOURI shall provide OSS functionality, as delineated in Attachment 27, including but not limited to: 

2.3.2.1*
Electronic pre-ordering, including but not limited to due date scheduling, and batch identifier assignment

2.3.2.2*
Flow-through levels for ordering and provisioning

2.3.2.3*
“As is” directory listings pursuant to LSOR Guidelines.  

3.0
FDT SERVICE DESCRIPTION
3.1
Frame Due Time Hot Cut (FDT) Service describes a hot cut that is scheduled for a predetermined time with no CLEC coordination required.  

3.2
SBC MISSOURI shall approve FDT requests on a non-discriminatory basis, by requesting carrier, and on a first come, first served basis.

3.3
AT&T shall order these services from SBC MISSOURI by delivering to SBC MISSOURI valid Local Service Request(s) (LSR(s)), and SBC MISSOURI shall provide AT&T with Firm Order Confirmation(s) (FOC(s)) and other response notifications as provided for in this Attachment.  SBC MISSOURI will designate a due date and time that SBC MISSOURI commits to meet. 
4.0
CHC SERVICE DESCRIPTION
4.1
Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits AT&T to request a Designated Installation and/or Conversion of Service during, or after, normal business hours.

4.2
AT&T will initiate the beginning of a CHC by contacting the appropriate coordination center. This special request enables AT&T to schedule and coordinate particular provisioning requirements with SBC MISSOURI. 

4.3
SBC MISSOURI shall approve CHC requests on a non-discriminatory basis, by requesting carrier, and on a first come, first served basis. AT&T shall order these services from SBC MISSOURI by delivering to SBC MISSOURI a valid Local Service Request (LSR), and SBC MISSOURI shall provide AT&T with a Firm Order Confirmation (FOC) and other response notifications as provided for in this Attachment.  

4.4
When submitting the LSR AT&T will specify a desired date and time (the "Desired Frame Due Time") for the coordinated hot cut.  If SBC MISSOURI cannot comply with the request, in its FOC, SBC MISSOURI will designate a due date and time that SBC MISSOURI commits to meet.  

5.0
PRICING
5.1*
Specific rates for batch hot cuts are set forth in the Pricing Schedule.  
5.2
In the event SBC MISSOURI fails to meet a CHC Service commitment for reasons within the control of SBC MISSOURI, SBC MISSOURI will not charge AT&T a CHC Service charge. However, in the event SBC MISSOURI misses a CHC Service commitment due to AT&T, its agent or end user reasons, the Coordinated Hot Cut (CHC) Service charge will still apply.  
6.0*
SERVICE INTERVALS
6.1*
EDC migrations shall have an interval of three business days. 
6.2*
DBC migrations shall have an interval of  thirteen business days. 
6.3*
BPC migrations shall have an interval negotiated by AT&T and SBC MISSOURI on a case-by-case basis.

7.0
VALIDATION, TESTING AND QUALITY ASSURANCE REQUIREMENTS
7.1
Intentionally left blank.

7.2 AT&T and SBC MISSOURI shall work cooperatively to insure database integrity is achieved between carrier CFA assignments.  This cooperative effort will include at a minimum: AT&T ensuring that its processes support database integrity, e.g., timely issuance of disconnects, proper assigning of facilities pending on canceled LSRs, and use of information provided by SBC MISSOURI to allow AT&T to identify and synchronize such database.

7.3*
The Batch Process should have no negative impacts on related systems or processes, including but not limited to:

· *E911 “unlocks”

· *Number porting

· *Availability of repair testing capabilities

· *Repair databases

· *Billing systems migrations

· *Provisioning systems such as TIRKS (Trunks Integrated Records Keeping System)

8.0
RESERVATION OF RIGHTS/INTERVENING LAW
8.1 The Parties acknowledge and agree that the intervening law language set forth in Section 3 of the General Terms and Conditions of this Agreement shall apply to all the rates, terms and conditions set forth in this Attachment.  
* The inclusion of the provisions noted above with asterisks in this Attachment Hot Cut Services shall not constitute a waiver by either party as to their respective positions as to whether such provisions are required to be offered under Sections 251(b) or (c) of the Act and are subject or not subject to Section 251/252 negotiation and arbitration.  Rather, in agreeing not to dispute the inclusion of the subject provisions in this Attachment Hot Cut Services, both Parties do not waive, but instead fully reserve all of their rights, arguments and positions in any pending or future regulatory or judicial proceedings and in any future negotiations or pending negotiations as to whether the subject provisions are or are not subject to Sections 251 and 252 of the Act, including without limitation, negotiation and arbitration under Sections 251/252 of the Act.  The inclusion of these provisions in this Attachment Hot Cut Services and resolution by the Parties as to these provisions shall not constitute a concession or admission by either Party and may not be introduced by one party as to the other to attempt to show the consent or waiver by one party as to its position(s) in this regard.
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