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ATTACHMENT 28:  COMPREHENSIVE BILLING

1.0
Introduction
1.1
This Attachment sets forth the terms and conditions on which the Parties shall bill all charges the Parties incur under the Interconnection Agreement.  Attachment 28: Comprehensive Billing shall be added to the Agreement and, where the terms and conditions of this Attachment differ from provisions in the Agreement, the terms and conditions of this Attachment shall govern; provided, however that any differing provisions in other Attachment(s) of this Agreement pertaining to collocation and to access to and use of space on or in poles, conduits or rights-of-way shall govern over this Attachment for the charges, functions and/or services subject thereto. 

1.2 Each Party will provide the other Party at no additional charge a single point of contact for the handling of any billing questions or problems, including those arising from the Official Bill, and from DUF content, that may arise during the implementation and performance of the terms and conditions of this Attachment.  

1.3 SBC MISSOURI will bill in accordance with this Attachment those charges AT&T incurs under this Agreement; including charges for Resale services, Network Elements, Interconnection and other services, except as noted in Section 1.2 of this Attachment.  AT&T will bill in accordance with this Attachment those charges SBC MISSOURI incurs under this Agreement; including charges for Interconnection and other services.
1.3.1
Those billing items that are billed today in accordance with CABS Billing Output Specifications (BOS) format will remain billed in CABS BOS format unless the FCC or State Commission rules that the billing item is no longer a UNE and the resultant service is altered in a manner that renders it incompatible with continued CABS billing.  At that point, SBC MISSOURI would make a determination on whether the item would remain in CABS billing system.  Any new elements billed in CABS BOS format will be in accordance to OBF guidelines where they have been developed.  The requirements for CABS BOS billing under this Attachment are set forth in more detail in Sections 1.8 and Section 3.0 of this Attachment.  The requirements for resale billing and other charges billed by agreement of the Parties from SBC MISSOURI’s resale billing system are set forth at Section 4.0 of this Attachment.  
1.4 The Billing Party shall bill the Billed Party for each Unbundled Network element, resold Service or Interconnection facilities, products or services supplied by the Billing Party to the Billed Party pursuant to this Agreement at the rates prescribed in the Pricing Schedule.  The Billing Party will bill the Billed Party based on the actual charges incurred; provided, however, for those usage-based charges where actual charge information is not determinable by the Billing Party, the parties will jointly develop a process to determine the appropriate charges.  When a factor process is determined to be appropriate by the Parties, the factor process shall be that prescribed in Attachment 12, Section 9.  Measurement of usage-based charges shall be as set forth in Sections 3 or 4 of this Attachment. 
1.5
Except as otherwise specified in this Agreement, each Party shall be responsible for all costs and expenses it incurs in complying with its obligations under this Agreement.  The Parties acknowledge that billing format changes will be determined by industry forums (e.g. OBF, TRG) or, for those issues outside the industry forum’s purview, agreement by the CLEC community in the CLEC forum, and not solely by the Parties. 

1.6
Bills issued in accordance with this Article shall be payable according to the provisions of Section 8 of the General Terms and Conditions of this Agreement.  Any bill received on a Saturday, Sunday or a day designated as a holiday by the JP Morgan Chase Bank (or such other bank as the Parties may agree) will be deemed received the next business day.   

1.7
Intentionally left blank.

1.8 
All bills rendered by the parties pursuant to CABS/BOS billing output specifications shall contain billing data and information in accordance with the current or immediately prior applicable CABS version, as published by Telcordia Technologies, Inc. or its successor.  All bills rendered pursuant to CABS/BOS billing output specifications should be transmitted in an electronic medium conforming to OBF/Technical Review Group (TRG) standards, guidelines, unless otherwise requested by the parties.  All standards, guidelines and recommendations necessary to maintain compliance with current CABS billing output specifications and electronic transmission capabilities for all services obtained under this Agreement shall be implemented within three OBF version releases (e.g. standards, guidelines, recommendations that would affect electronic transmission included in version 29 would be cared for by the time SBC MISSOURI implements OBF version 32.)
2.0
Billing Information and Charges-General
2.1
Official Bill is the mechanized bill sent through the medium agreed to by the Parties and paper bills are “official” only when the established billing for a service is not available through  the agreed medium.  If there are no industry-standard billing format (e.g. no CABS format) for the billing of another service provided under this Agreement, the billing medium for such service will be paper, until such time as a mechanized medium is developed, which is mutually agreed to by the Parties.  

2.1.1 
In the event either Party does not have Connect:Direct capabilities upon the effective date of this Agreement, such Party agrees to establish Connect:Direct transmission capabilities with the other Party within the time period mutually agreed and at the establishing Party’s expense.  Until such time, the Parties will transmit billing information to each other via magnetic 18-track.  Billing information and data contained on magnetic tapes for payment will be sent to the Parties at the locations set forth in Section 5 of this Attachment, unless other locations are designated by the respective Party.  The Parties acknowledge that all tapes will be transmitted to the other Party via US Mail or Overnight.

2.1.2
Unless otherwise agreed between the Parties, the Billing Party shall provide information on the paper invoices for each Party’s account number sufficient to enable the Billed Party to identify the services being billed, the type of service ordered and the usage to which the billed charges apply.  There may be situations involving usage based charges where summarization of multiple accounts is adequate, but such determination must be made in advance by agreement of the Parties before issuance of any bills that combine accounts. 
2.1.3
Intentionally left blank.
2.1.4
If either Party requests one or more additional copies of a bill, the first copy will be provided to the requesting Party free of charge.  Provided initial bill was received, additional copies, beyond one, may be subject to a reasonable fee to be paid by the requesting Party to the Billing Party.  The fee for additional bill copies will be as defined in the applicable state and interstate Access tariff.  
2.2
The Billing Party will provide the Billed Party a monthly bill that includes any charges incurred by and credits and/or adjustments due to the Billed Party pursuant to this Agreement. Each bill provided by the Billing Party to the Billed Party will include the following types of charges:  (1) all non-usage sensitive charges incurred for the period beginning with the day of the current bill date and extending to, but not including, the next bill date, (2) any known unbilled non-usage sensitive charges for prior periods, providing they shall not exceed the periods set forth in Section 2.3 below, (3) unbilled usage sensitive charges for a normal one month bill cycle, (4) any previously unknown usage sensitive charges that are now known, for prior periods, providing they shall not exceed the periods set forth in Section 2.3 below, and (5) any known unbilled adjustments, providing they shall not exceed the periods set forth in Section 2.3 below.  
2.3
Limitation on Back-billing and Credit Claims:
2.3.1
Any disputes regarding credit claims will be handled in accordance with the dispute resolution procedures set forth in Section 9 of the General Terms and Conditions of this Agreement.  Further, SBC MISSOURI may send bills to AT&T, or AT&T may send bills to SBC MISSOURI, containing amounts found to be unbilled, or underbilled (“Backbill(s)”), as follows:   

2.3.2
Except as provided in Section 2.3.6 below, for erroneous failure to bill or underbilling of any charges incurred by the billed Party under this Agreement, the billing Party may submit a bill to the billed Party for charges incurred by the billed Party up to six (6) months prior to the Backbill date.  For the purposes of this Section 2.3, charges shall be deemed incurred (i) for services charged on a usage-sensitive basis, upon the recording of such usage and (ii) for all other services, upon the first day of the billing cycle in which the Billed Party used such service; or,   

2.3.3
For failure to bill or underbilling where data exchange with third party carriers is required, the billing Party may submit a bill to the billed Party for charges incurred by the billed Party up to six (6) months prior to the Backbill date; or  
2.3.4
Where SBC MISSOURI or AT&T is required by regulatory agencies, arbitrators, courts, or legislatures to implement new pricing structures, SBC MISSOURI may submit to AT&T, or AT&T may submit to SBC MISSOURI, up six (6) months after the implementation date required in the regulatory action, the date of the final, non-appealable arbitration or order, or the effective date of the legislation or tariff (each such date hereinafter referred to as a “Governmental Requirement Date”), a Backbill for charges incurred by AT&T, or incurred by SBC MISSOURI, as a result of, and since the applicable Governmental Requirement Date;    

2.3.5
SBC MISSOURI and AT&T will exert best efforts not to send Backbills from any Non-CABs billing system, and each Party will use best efforts not to send Backbills for CABS/BOS-billed charges, outside the time periods defined in Section 2.3.2 through 2.3.4, above.  In any event, except as provided in Section 2.3.6 below, neither AT&T nor SBC MISSOURI will be liable for charges contained in Backbills that are sent outside the time periods defined in Section 2.3.2 through Section 2.3.4.   

2.3.6 The billing Party may send Backbills outside of the time periods defined in Section 2.3.2 through Section 2.3.4, but otherwise subject to the limitations in this Agreement applicable to billing disputes, for charges incurred by the billed Party where the failure to bill or underbilling is caused solely by the acts, failure or refusal to act, errors or omissions of the billed Party, and the billed Party shall be liable for such Backbilled charges.  Where such failure to bill or underbilling is caused in part by the billed Party and in part by the billing Party, the Parties may agree upon other time periods for Backbilling. 

3.0
Additional CABS Specific Billing Requirements 
3.1
The Parties will issue all bills in accordance with the terms and conditions set forth in this Section.  Each Party will establish monthly CABS billing dates (Bill Date) for each BAN, which Bill Date will be the same day month to month.  Each BAN will be provided in 13 alpha/numeric characters and will remain constant from month to month, unless changed as agreed to by the Parties.  A Billing Party which changes, adds or deletes a BAN, which change was not initiated by the billed party, will provide written notification to the Billed Party’s billing notice contact within 7 business days of making such change, add, or delete of a BAN.  Each Party will provide one invoice associated with each BAN.  Each invoice must contain an invoice number (which will vary from month to month).  All bills must be received by billed Party no later than ten (10) calendar days from Bill Date and at least twenty (20) calendar days prior to the payment due date (as described in Section 8.1 of the General Terms and Conditions), whichever is earlier.  If either Party fails to provide billing data and information within the time period specified above, the Parties may arrange for an extension of payment, provided the billed party must notify the billing party.
3.1.1
For CABS-billed services, SBC MISSOURI will assign to AT&T a separate Billing Account Number (BAN) per each type of account (TOA) as defined by OBF (e.g., TOA J, N and P) per LATA.  

3.1.2
For all of AT&T’s end users, SBC MISSOURI shall recognize AT&T as the customer of record for all UNE services and, subject to Sections 3.1.2.1-3.1.2.2 below, will send all notices, bills and other pertinent information directly to AT&T, unless AT&T specifically requests otherwise and is mutually agreed to by the Parties.
3.1.2.1
For toll traffic where SBC MISSOURI is the PIC’d provider to AT&T local service end users, and

3.1.2.2
In instances where services are not unbundled---as specified (hearing impaired equipment, calling plans).

3.2
The Billing Party shall provide information on the invoices for each Billing Account Number (BAN) sufficient to enable the Billed Party to identify Network Elements being billed, the type of service ordered and the usage to which the billed charges apply.  Each CABS bill for Network Elements will set forth the quantity and description of each Network Element provided and will include a CSR.  Each bill for Interconnection will set forth the usage and applicable rates billed for Reciprocal Compensation.  

3.3 Minute of use sensitive charges associated with Unbundled Network Elements and facilities based interconnection services will be measured in actual conversation seconds.  For purposes of billing charges, total conversation seconds, per each chargeable traffic type will be totaled for the entire monthly bill cycle and then rounded up to the next whole minute.  
3.3.1 SBC MISSOURI will provide mapping of AMA (converted to EMI) records to the corresponding EMI-DUF and mapping of those same converted AMA records to the resulting CABS BOS formatted MOU sensitive charges and message bill. 
3.4 All bills in CABS format shall contain billing data and information in accordance with CABS BOS standards as published by Telcordia Technologies, Inc., or its successor. 

3.5 Electronic Transmission for CABS bills

3.5.1  
If SBC MISSOURI transmits data in a mechanized format, SBC MISSOURI will comply with the following specifications which are not contained in CABS guidelines but which are necessary for AT&T to process billing information and data:


(a)
The BAN will not contain embedded spaces or low values.


(b)
The Bill Date will not contain spaces or non-numeric values.


(c)
Each bill must contain at least one detail record.

(d)
Any "From" Date should be less than the associated "Thru" Date and neither date can contain spaces.


(e)
The invoice number must not have embedded spaces or low values.

3.5.2
To avoid transmission failures or the receipt of billing information that cannot be processed, the Parties will provide each other with their respective process specifications and edit requirements, within CABS BOS standards.  The Parties will provide one another reasonable (within 3 business days) notice if a billing transmission is received that does not meet the specifications in this Attachment.  Such transmission will be corrected and resubmitted to the billed Party, at the billing Party’s sole expense, in a form that meets the specifications.  The payment date for such resubmitted transmissions will be twenty (20) days from the date that the transmission is received in a form that can be processed and that meets the specifications set forth in this Attachment. 
3.5.3 
At AT&T’s request, SBC MISSOURI will transmit billing information and data via Connect:Direct (formerly known as Network Data Mover) to AT&T at the location specified by AT&T.  The Parties agree that a T1.5 or 56kb circuit to Gateway for Connect:Direct is required.  If SBC MISSOURI has an established Connect:Direct link with AT&T, that link can be used for data transmission if the location and applications are the same for the existing link.  Otherwise, a new link for data transmission must be established.  When electronic transmission is established by mutual agreement, SBC MISSOURI must provide AT&T/Alpharetta its Connect:Direct Node ID and corresponding VTAM APPL ID before the first transmission of data via Connect:Direct.  AT&T's Connect:Direct Node ID is "NDMATTA4" and VTAM APPL ID is "NDMATTA4" and is used by SBC MISSOURI for transmission purposes.  AT&T will supply to SBC MISSOURI its RACF ID and password before the first transmission of data via Connect:Direct.  Any changes to either Party’s Connect:Direct Node ID must be sent to the other Party no later than twenty-one (21) calendar days before the changes take effect. 

3.5.4 
The following dataset format will be used as applicable for those charges transmitted via Connect:Direct in CABS format:

Production Dataset

	AF25.AXXXXYYY.AZZZ.DDDEE
	Production Dataset Name

	AF25 =
	Job Naming Convention

	AXXXX =
	Numeric Company Code

	YYY =
	SBC MISSOURI Remote

	AZZZ =
	RAO (Revenue Accounting Office)

	DDD =
	BDT (Billing Data Tape with or without CSR)

Or

CSR (Customer Service Record)

	EE =
	thru 31 (Bill Period) (optional)

Or

GA (US Postal-State Code)


Test Dataset

	AF25.ATEST.AXXXX.DDD
	Test Dataset Name

	AF25.ATEST =
	Job Naming Convention

	AXXXX =
	Numeric Company Code

	DDD =
	BDT (Billing Data Tape with or without CSR)

Or

CSR (Customer Service Record)


4.0
Additional Non -CABS Billing Requirements

4.1
The Parties will bill each other in accordance with this Attachment those Resale Services and/or other non-CABS billed services charges incurred under this Agreement. 
4.2 SBC MISSOURI shall recognize AT&T as the customer of record for all Resold Service and will send all notices, bills and other pertinent information directly to AT&T, unless AT&T specifically requests otherwise. 

4.3
The Billing Party shall provide information on the resale billing system invoices for each AT&T account number sufficient to enable the Billed Party to identify the services being billed, the type of service ordered and the usage to which the billed charges apply.  Until guidelines are established by the OBF or established OBF guidelines are operationalized in the SBC MISSOURI connectivity billing process, charges will be rendered to AT&T on paper invoices containing summary level information consistent with the requirements detailed in subsections 4.3.1 and 4.3.2 below.  Detail supporting the summary level information contained on the paper invoice will be made available [by use of the electronic bill as provided] by the Billing Party to the Billed party upon request. 
4.3.1
For paper bills the Billing Party will identify billing dates (Bill Date) for each AT&T account number, which Bill Date will be the same day month to month.  For paper bills, the Billing Party will provide one invoice associated with each AT&T account number. Each invoice must contain a unique identifying number which varies from month to month (it may be the date of the bill).  All bills must be received by the Billed Party no later than ten (10) calendar days from Bill Date and at least twenty (20) calendar days prior to the payment due date (as described in Section 8.1 of the General Terms and Conditions), whichever is earlier.  If either Party fails to receive billing data and information within the time period specified above, the payment due date will be extended by the number of days the bill is late.

4.3.2
When using paper bills, SBC MISSOURI will assign to AT&T a separate AT&T account number for each bill.  Resale bills will be segmented by State and OCN. 

4.3.3
The provisions of Section 4.3 through 4.3.2 do not relieve the Billing Party of the obligation to utilize CABS billing as required by Section 1.3 of this Attachment.  
4.4
For bills sent by SBC MISSOURI from its resale billing system pursuant to Section 4 above, the Parties will establish monthly billing dates and separate invoices for each account number, which Bill Date will be the same date month to month. Each account number will be provided by SBC MISSOURI in 13 alpha/numeric characters and will remain constant from month to month, unless changed as agreed to by the Parties.  Each invoice must contain identifying number which varies from month to month (it may be the date of the bill).  All bills must be received by billed Party no later than ten (10) calendar days from Bill Date and at least twenty (20) calendar days prior to the payment due date (as described in this Attachment), whichever is earlier.

4.4.1 
RESALE (and/or other non-CABS services) - SBC MISSOURI will assign a separate account number to AT&T for each state and billing type.
4.4.2
Resold service shall be measured at the message level in conversation seconds.  The conversation seconds will be rounded on a per message basis to whole minutes, then totaled for all messages in a monthly bill cycle.

4.5
Electronic bills will be available to CLECs based upon CLEC’s profile designation. 

5.0
Tape Or Paper Transmissions  

5.1
For additional information for tape or paper transmission see CLEC Online

5.2
The requirements of Sections 5.1 through 5.6 apply to all tape or paper transmissions.  Further requirements specific to CABS tape transmissions are set forth in Sections 5.7.  
	
	TO AT&T
	TO SBC MISSOURI

	Tape Transmissions via U.S. Mail:
	AT&T

600 North Point Parkway

FLOC B1326A-B1326B

Alpharetta, GA  30005

ATTN:  Access 

 Bill Coordinator 
	SBC

Tape Library

211 S. Akard, Room 550

Dallas, TX 75202

Phone – 214-464-7754

	Tape Transmissions via Overnight Delivery:
	AT&T 

600 North Point Parkway

 FLOC B1326A-B1326B

Alpharetta, GA 30005

Attn:  Access

 Bill Coordinator
	UNE-P

SBC

Tape Library

211 S. Akard, Room 550

Dallas, TX 75202

Phone – 214-464-7754

	Paper Transmissions via U.S. Mail:
	AT&T

Caller Service 6908

Alpharetta, GA  30009

Attn:  Access

 Bill Coordinator
	CLEC Reciprocal Compensation - SBC

211 S. Akard, Floor 9

Dallas, TX 75202

ATTN:  LSC Billing

	Paper Transmissions via Overnight Delivery:
	AT&T 

600 North Point Parkway

FLOC B1404

Alpharetta, GA  30005

Attn:  Access 

 Bill Coordinator
	CLEC Reciprocal Compensation - SBC

211 S. Akard, Floor 9

Dallas, TX 75202

ATTN:  LSC Billing


5.3 Each Party will adhere to tape packaging practices that will prevent data damage. 

5.4 
All billing data transmitted via tape must be provided on a cartridge (cassette) tape and must be of high quality, conform to the Parties' record and label standards, 18-track, odd parity, 6250 BPI, group coded recording mode and extended binary-coded decimal interchange code (“EBCDIC”).  Each Party must return all tapes created by the other Party for investigation if a tape has been determined to have unrecoverable errors.

5.5
A single 6-digit serial number must appear on the external (flat) surface of the tape for visual identification.  This number shall also appear in the "dataset serial number field" of the first header record of the IBM standard tape label.  The external and internal serial number shall be the same.  

5.6
Billing tape labels will conform to the following OBF standards, as the same may change from time to time.  Tape labels shall conform to IBM OS/VS Operating System Standards contained in the IBM Standard Labels Manual (GC26-3795-3).  IBM standard labels are 80-character records recorded in EBCDIC, odd parity.  The first four characters identify the labels:

	Volume 1
	Volume label

	HDR1 and HDR2
	Data set header labels

	EOV1 and EOV2
	Data set trailer labels (end-of-volume for multi-reel files)

	EOF1 and EOF2
	Data set trailer labels (end-of-data-set)



The HDR1, EOV1, and EOF1 labels use the same format and the HDR2, EOV2, and EOF2 labels use the same format.

5.7 For CABS, billing data tapes shall have the following record and label standards.  The dataset serial number on the first header record of an IBM standard tape label also shall have the following format

	
	CABS BOS
	

	Record Length
	225 bytes (fixed length)
	

	Blocking factor
	84 records per block
	

	Block size
	18,900 bytes per block
	

	Labels
	Standard IBM Operating
	

	
	System
	


6.0
Testing Requirements

6.1
At least 90 days prior to either Party sending a mechanized CABS bill for the first time via electronic transmission, or tape; or at least 30 days prior to either party changing to a new CABS version; or at least 30 days prior to either party changing bill mediums (e.g., from paper to electronic), the billing Party will send bill data in the mechanized format according to this Attachment, for testing to ensure that the bills can be processed and that the bills comply with the requirements of this Attachment.  SBC MISSOURI shall also provide to AT&T’s company manager, located at 600 North Point Parkway Alpharetta, Georgia 30302, the LEC's originating or state level company code so that it may be added to AT&T's internal tables at least thirty (30) calendar days prior to testing or a change in the LEC’s originating or state level company code.  AT&T will notify SBC MISSOURI within the time period agreed to by the Parties if the billing test file fails to meet CABS/BOS specifications.  SBC MISSOURI shall make the necessary corrections within the time period agreed to with AT&T to ensure that the billing test file meets CABS/BOS specifications.  SBC MISSOURI shall not send AT&T a mechanized CABS bill for Network Elements (except for testing) until such bills meet CABS/BOS specifications.    
6.2
After receipt of the test data the Party receiving the data will notify the Party sending the data if the billing test file meets testing specifications.  If the billing test file fails to meet the agreed testing specifications, the Party sending the data will make the necessary corrections.  Up to three (3) sets of testing data must meet the mutually agreed testing specifications prior to either Party sending a mechanized production bill for the first time via electronic transmission or tape.  Thereafter, the billing Party may begin sending the billed Party mechanized production bills on the next Bill Date, or within ten (10) days, whichever is later.

7.0
Intentional left blank.
8.0
Intentionally left blank.

9.0
Meetpoint Billing – Facilities Based

9.1
AT&T and SBC MISSOURI will establish Meet Point Billing (MPB) arrangements in order to provide Switched Access via SBC MISSOURI’s Access Tandem in accordance with the Meet Point Billing guidelines adopted by and contained in the OBF’s MECAB documents, except as modified herein.  Each Party will maintain provisions in its respective federal and state access tariffs, and/or provisions within the National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tariff to reflect the MPB arrangements identified in this Agreement, including MPB percentages.

9.2
AT&T and SBC MISSOURI will implement the Multiple Bill/Single Tariff option.  As described in the MECAB document, each Party will render a bill to the IXC in accordance with its own tariff for that portion of the service it provides.  

9.2.1
The details of record exchange options available to AT&T from SBC MISSOURI are set forth in Attachment 24: Recording.  

9.3 In the case of tandem routing, the tandem company will provide to the end office company the billing name, billing address, IXC billing contact telephone number, IXC type of service, IXC ACTL and carrier identification code (CIC) of the Interexchange Carriers (IXCs) in order to comply with the MPB Notification process as outlined in the MECAB document.  Such information will be provided, on a one-time basis for active IXCs connected to tandems if requested by the end office company; or upon request of the end office company.  In the event that the end office company is unable to ascertain the IXC to be billed, the tandem company will work with the end office company to identify the proper entity to be billed.

9.4
Intentionally left blank.

9.5
Neither Party will compensate the other for any record exchange under Section 9 of this Attachment or under Attachment 24: Recording, when that Attachment is applicable.
9.6
The Official Recording Company will provide to the other Party the Switched Access Detail Usage Data (category 1101XX records) via such media as the Parties may agree to, on a daily basis within ten (10) business days after the usage occurs.  The Official Recording Party will send such data to the location specified by the other Party.  

9.6.1
Each Party will act as the Official Recording Company for Switched Access usage when it is jointly provided between the Parties.  As described in the MECAB document, the Official Recording Company for tandem routed traffic is:


(1) the end office company for originating traffic,


(2) the tandem company for terminating tandem routed traffic and

(3) the SSP company for originating 800 traffic.  

9.7
MPB shall also apply to all jointly provided MOU traffic bearing the 900, or toll free NPAs (e.g., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs) which may likewise be designated for such traffic in the future where the responsible party is an IXC.  The Party that performs the SSP function (launches the query to the 800 database) will bill the 800 Service Provider for this function.

9.8
Each Party agrees to provide the other Party with notification of any discovered errors in data within ten (10) business days of the discovery.  The appropriate Party will correct the error within sixty (60) calendar days of notification and resubmit the data.  In the event the errors cannot be corrected within the time period specified above, the erroneous data will be considered lost.  If either Party fails to provide meet point billing data required under Section 9 of this Attachment due to loss, uncorrectable errors or otherwise, the provisions of Sections 9.8.1 and 9.8.2 below will apply and Sections 4.2 and 4.3 of Attachment 24: Recording shall apply for the purposes of this Section, to the Party failing to provide the Meet Point Billing data, and shall govern that Party’s liability for the lost, unrecorded, damaged or destroyed billing data.  The foregoing shall not limit SBC MISSOURI’s obligations, if any, under the Attachment pertaining to performance measures/remedies.

9.8.1
If, despite timely notification by the non-Recording Company, message detail is lost and unrecoverable as a direct result of the Recording Company having lost or damaged tapes or incurred system outages while performing recording, assembly and editing, rating, message processing, and/or transmission of message detail, both Parties will jointly estimate the volume of lost messages and associated revenue based on information available to it concerning the average revenue per minute for the average interstate and/or intrastate call.  In such events, the Recording Company’s liability to the non-Recording Company shall be limited to one (1) of the following two (2) alternatives from which the non-Recording Company may choose: 1) the granting of a credit adjusting amounts otherwise due from it equal to the estimated net lost revenue associated with the lost message detail, or 2) a direct reimbursement for such amount of estimated net lost revenue.

9.8.2
Neither Party will be liable for any costs incurred by the other Party when transmitting data files via data lines and a transmission failure results in the non-receipt of data.

9.9
Both Parties will provide the other a single point of contact to handle any MPB questions and will not charge for billing inquiries.

10.0
Mutual Compensation 
10.1
The Parties will bill each other reciprocal compensation in accordance with the standards and record exchange requirements set forth in this Agreement at Attachment 12: Intercarrier Compensation (including Reciprocal Compensation) and in accordance with this Section 10. 

10.2
Billing for mutual compensation will be provided in accordance with mutually agreed to CABS data content via current industry processes for mutual compensation.  This is described in Section 3.2, preceding. 
10.3
Where AT&T, as a facilities based provider, is using terminating recordings produced within its network to bill reciprocal compensation, SBC MISSOURI will make available to AT&T industry standard mechanized detail call records that identify the originating party, and the Operating Company Number (OCN), of a carrier providing telecommunications services utilizing Unbundled Network Elements served by SBC MISSOURI.  AT&T will bill the originating UNE Carrier for the MOUs terminated on the AT&T network. 
11.0 Payment of Charges 

11.1
Each Party will pay bills applicable to this Agreement as set forth in Section 8 of the General Terms and Conditions.  Sections 8 and 9 of the General Terms and Conditions shall apply to payment of charges, deposits, and billing, disputes.  Billing disputes and any rights of termination or disconnection relevant to non-payment of charges shall be governed by Sections 8, 9 and 10 of the General Terms and Conditions.

12.0
Intentionally left blank.

13.0
Customer Usage Data – General Requirements  

13.1
Daily usage data will be provided by SBC MISSOURI to AT&T via a daily usage file (DUF).  The DUF will be provided when AT&T purchases unbundled network switching or Resale services (and/or other non-CABS services).  SBC MISSOURI will not provide usage data where customers have flat rate local services billed out of the resale billing system, but will provide usage data where customers have measured local services. 

13.2  
SBC MISSOURI will provide all usage data for AT&T's customers using the SBC-provided Network Element(s) or Resale services (and/or other non-CABS services). 

13.3
SBC MISSOURI will provide usage data for Network Elements that SBC MISSOURI records.  SBC MISSOURI will provide usage data for completed calls for Resale services and/or other non-CABS services that SBC MISSOURI records for itself (e.g., Local Measured Service). 

13.4
SBC MISSOURI will only provide daily usage files pursuant to this Section for services described in Section 13.1 and provided to AT&T under this Agreement.
14.0
Customer Usage Data Format for Services Described in Section 13.1

14.1
SBC MISSOURI will provide usage data in the OBF Exchange Message Interface (EMI) format and by category, group and record type.

14.2
SBC MISSOURI will include the Working Telephone Number (WTN) of the call originator, when available from the network recording, as well as the terminating telephone number on each EMI call record, when available from the network recording.  Parties agree to work together if industry problems prevent the delivery of this data. 

14.3
All usage records will be in packs in accordance with current EMI standards, as those may change from time to time.  The Parties agree that once AT&T informs SBC MISSOURI the number of packs/invoices per state has reached 80, the Parties will begin work to increase the records contained in the packs. 

14.4
SBC MISSOURI will include the OCN of the originating carrier in the usage records it provides for calls originated by 3rd party carriers utilizing an SBC MISSOURI ULS port that terminate to an AT&T ULS Port, where technically feasible. 

14.4
SBC MISSOURI will include the OCN identifier for calls originated by local exchange 3rd party carriers and the CIC identifier for calls originated by IXC 3rd party carriers in the usage records it provides for calls originated by such 3rd party carriers.  Any records received without the originating OCN or CIC, as appropriate, will be treated as though originated by SBC MISSOURI for purpose of billing under this Agreement.

14.5
SBC MISSOURI will transmit formatted usage data to AT&T over Network Data Mover Network using CONNECT:DIRECT protocol, or otherwise agreed to by the Parties. 

14.6
AT&T and SBC MISSOURI will test and certify the CONNECT:DIRECT interface to ensure the accurate transmission of usage data.

14.7
SBC MISSOURI will establish a single point of contact to respond to AT&T call usage, data error, and record transmission inquiries.

14.8 Changes to the DUF (Usage Data EMI format, content, and transmission processes) will be tested prior to implementation as mutually agreed by both parties and written notification will be provided to AT&T at least 60 days in advance to request Test data from SBC MISSOURI. 

15.0
Records for Services Described in Section 13.1  

15.1
When SBC MISSOURI records usage data on AT&T’s behalf, including but not limited to when AT&T serves its retail customers using SBC MISSOURI UNE Platform, SBC MISSOURI will provide AT&T with all AT&T customer local (CAT 10) and access (CAT 11) usage records (“Call Usage Data”) on a timely basis and pursuant to Sections 13 and 14 of this Agreement.  

15.2
Damaged, Incomplete, Or Lost Records

15.2.1
If SBC MISSOURI determines that it has not supplied AT&T with all Call Usage Data as a result of any circumstance, including damage, loss, error, failure to transmit, or incomplete data, SBC MISSOURI will notify AT&T within ten (10) business days of discovering the problem.  Upon discovery of this problem, SBC MISSOURI will make a good faith effort to recover the records.  SBC MISSOURI will recover records and send the recovered records to AT&T in a timely manner at no charge.  If SBC MISSOURI is unable to recover and transmit any such missing data within sixty (60) calendar days of the Recordable Event (defined as described in Section 13.0 of this attachment), SBC MISSOURI will compensate AT&T for any lost revenue associated with the unavailable records, for a Recordable Event which occurred within sixty (60) calendar days prior to the discovery of this problem using the process described in Sections 15.3-15.5 below.

15.2.2
If AT&T determines that SBC MISSOURI has not supplied AT&T with all Call Usage Data, AT&T will notify SBC MISSOURI within sixty (60) calendar days of the recordable event, and SBC MISSOURI will make a good faith effort to recover these records and provide them to AT&T in a timely manner.  Any recovered records sent by SBC MISSOURI to AT&T will be provided at no charge and shall be transmitted to AT&T.  If SBC MISSOURI is unable to recover and transmit any such missing data within sixty (60) calendar days of the Recordable Event, SBC MISSOURI will compensate AT&T for any lost revenue associated with the unavailable records, for a Recordable Event which occurred within sixty (60) calendar days prior to the discovery of this problem using the process described in Sections 15.3-15.5 below. 

15.3 
Compensation Process. If SBC MISSOURI is unable to supply Call Usage Data in the timeframes set forth in Section 15.2, SBC MISSOURI will compensate AT&T as follows:

15.3.1
Partial Day Record Failure.  When a partial day’s data is not supplied, AT&T message and minute volumes that are available for that day shall be subtracted from the estimate for a full day’s AT&T volume, which will be calculated as described in Section 15.3.2 below.  The estimated partial day’s usage is the difference between the estimated total for such day and the data actually recorded for that day.
15.3.2
Full Day or Days Record Failure.  When data for a complete day or multiple days is not supplied, estimated message and minute volumes should be calculated in the following manner: From past message and minute volume reports for AT&T, SBC MISSOURI shall secure message/minute counts for the ninety (90) days preceding the day of the week or days of the week for which data was not supplied as set forth in Section 15.2; and use that information to compute average message and minute volumes for each day of the week for which data is missing.  Those averages will be the estimate for a complete loss of data for the day or days not recovered and supplied.  Message and minute counts for that day or days will be allocated as local, intraLATA and interLATA using the four (4) most recent occurrences of the day or days of the week for which data was not supplied. 
15.4 
Net Loss Calculation.  The amount due to AT&T will be calculated based on the Average Revenue Per Minute (ARPM) minus the average charge per minute (ACPM) that AT&T would have paid to SBC MISSOURI times the estimated lost minutes.  The parties shall agree upon the appropriate ARPM and ACPM to apply.  The ACPM will be zero in those instances when AT&T has already paid SBC MISSOURI the charges associated with this usage.

15.4.1
If SBC MISSOURI fails to recover and send the Call Usage Data as set forth in Section 15.2, SBC MISSOURI will compensate AT&T for any failure to supply Call Usage Data in the amount required as set forth in this Section 15.4 within sixty (60) days of the determination that Call Usage Data are unrecoverable (i.e. cannot be recovered within the timeframes set forth in Section 15.2.) 

15.4.2
As agreed by the parties, compensation will be rendered in the form of a check or as a credit against any charges that AT&T owes to SBC MISSOURI.

15.4.3
SBC MISSOURI will provide AT&T with information used to calculate the volume of lost usage records and the compensation amount due to AT&T.  Any disagreement between the parties with respect to these volumes or the calculation of the compensation will be resolved using the parties’ Dispute Resolution process described in Section 9 of the General Terms and Conditions of this Agreement.

15.5
If SBC MISSOURI has recovered and sent the Call Usage Data as set forth in Section 15.2, SBC MISSOURI will have no further obligation and will have no further liability to AT&T associated with the Recordable Event. 
16.0
Alternatively Billed Services Calls-Resale Services and Network Elements

16.1  
Alternatively Billed Calls-Resale Services and Network Elements      

16.1.1
Alternatively Billed Service (“ABS”) is a service that allows end-users to bill calls to accounts that may not be associated with the originating line.  There are three types of ABS calls:  calling card, collect and third number billed calls.  The billing and compensation of ABS calls exchanged between AT&T and SBC MISSOURI are governed by a separate 13-state ABS Agreement (“ABS Agreement”).  CLECs which adopt this Interconnection Agreement pursuant to 252(i) of the Act, must also adopt the ABS Agreement, which is legitimately related to AT&T’s Interconnection Agreement.  

16.1.2
The Parties agree that the ABS Agreement shall have an independent term of existence commencing on May 1, 2003 and expiring on August 1, 2004 (subject to Commission approval), but THAT IT SHALL NOT MODIFY OR EXTEND THE EFFECTIVE DATE OF THE UNDERLYING INTERCONNECTION AGREEMENT OR OTHERWISE AFFECT THE NEGOTIATION AND/OR ARBITRATION OF SUCCESSOR AGREEMENTS BETWEEN THE PARTIES.

16.2 
Alternatively Billed Calls-Facility-Based Services 

16.2.1
The Parties acknowledge that intrastate/intraLATA calls will be placed using local and toll services of one Party that will be billed to the customer for local service of the other Party.  In order to ensure that these calls are properly accounted for and billed to the appropriate customer, the Parties agree to settle these calls whereby the Party that bills its customer for the call will remit the revenues (less a message billing charge) to the Party who originated the call.   This settlement of alternatively billed calls between SBC MISSOURI and AT&T will be settled by Attachment 20: Clearinghouse.

16.2.1
If AT&T elects by written notice to SBC MISSOURI to use hosting services for recording and billing of alternately billed intrastate intraLATA, local and/or toll calls that terminate to an end user that is serviced by AT&T’s facility based services, the Parties agree to negotiate a separate agreement regarding the terms of that service within sixty (60) days from the date SBC MISSOURI receives the written notice from AT&T.   
Underline represents language proposed by AT&T and opposed by SBC MISSOURI.

Bold represents language proposed by SBC MISSOURI and opposed by AT&T.
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