BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Nathan G. Godsey and Leah N. Godsey,
Complainants,

V. Case No. SC-2005-0371

Philadelphia Suburban Corporation, d/b/a
AquaSource Development, AquaSource/RU,
AquaSource/CU, AquaSource, and/or

Aqua Missouri, Inc.
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Respondent.

NOTICE OF COMPLAINT

James M. Fischer

Larry A. Dority

101 Madison Street — Suite 400
Jefferson City, Missouri 65101

Kathy L. Pape
762 W. Lancaster Ave.
Bryn Mawr, Pennsylvania 19010

Terry Rakocy

President

Aqua Missouri, Inc.

5400 Bus. Hwy 50 W., Ste 3
Jefferson City, Missouri 65109
CERTIFIED MAIL

On April 15, 2005, Nathan and Leah Godsey filed a complaint with the Missouri
Public Service Commission against AquaSource. A copy of the complaint is enclosed.
The Godseys filed a Motion for Expedited Treatment along with their complaint. In that
motion, they explain that the house they are building is substantially complete but
cannot be occupied because of AquaSource’s refusal to allow the house to be



connected to its sewer system. The Godseys request that the Commission act on their
complaint by May 15.

Commission Rule 4 CSR 240-2.070 provides that a respondent has 30 days from
the date of this notice to file an answer or to file notification that the complaint has been
satisfied, unless otherwise ordered by the Commission. Because of the urgency of the
complaint, AquaSource will be directed to file its answer by May 2, 2005.

All pleadings must be mailed to:

Secretary of the Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102-0360

A copy must be served upon the complainant’s counsel at the address as listed

within the enclosed complaint. A copy of this notice has been mailed to the
complainant’s counsel.

BY THE COMMISSION

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)
Dated at Jefferson City, Missouri,

on this 18th day of April, 2005.

Woodruff, Senior Regulatory Law Judge



