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Accessible

	Date:   
	December 31, 2003
	Number: 
	CLECALL03-166

	Effective Date:
	See Below
	Category:  
	All

	Subject:   
	(BILLING) Change in Claims Dispute Process

	Related Letters:    
	
	Attachment:
	Yes

	States Impacted: 
	All States

	Issuing SBC ILECS:
	SBC Illinois, SBC Indiana, SBC Ohio, SBC Michigan, SBC Wisconsin, SBC California, SBC Nevada , SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma, SBC Texas and The Southern New England Telephone Company (collectively referred to for purposes of this Accessible Letter as “SBC 13-State”)

	Response Deadline:
	
	Contact:
	Account Manager

	Conference Call/Meeting:
	NA


The purpose of this Accessible Letter is to inform the CLEC community of several changes to the claims dispute process set forth in the CLEC Handbook. 

The first change involves modifications to the SBC 13-State Billing Claims Dispute Form found in the Billing and Claims section of the CLEC Handbook.  The primary change to the document affects the order of the columns in the spreadsheet.  The order in which the columns appear will be changed so that all columns of data that are populated by the CLEC are located together and to the left of the spreadsheet.  This change is being made per CLEC request and will help the CLEC’s in efficiently populating the required data.  There will also be additional columns added for internal SBC 13-State use but these will remain as hidden columns on the template to the right of the CLEC required columns.   It is important to maintain the format of the spreadsheet.  Columns should not be moved around, added, or deleted.  This new format will become effective Feb 1, 2004 and the CLEC Handbook at https://clec.sbc.com/clec will be updated accordingly.   Below is a copy of the new Billing Claims Dispute Form.
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The second change to the claims dispute process involves claims on the same CKT ID/WTN that cover multiple months.  These type of claims can be submitted two ways. 1) The CLEC may list an individual line item for each bill date that is affected resulting in listing the CKT ID/WTN multiple times, or 2) The CLEC may list the CKT ID/WTN only once and add the months in dispute in the Customer Comments column.  If the 2nd option is used the earliest bill date that is being disputed must be listed in the Bill Date column on the Billing and Claims Dispute Form.  This will help to ensure that SBC 13-State clearly understands what timeframe is being disputed.  This change is effective immediately. 

SBC 13-State reserves the right to make any modifications to or cancel this information prior to the proposed filing or effective date. Should any modifications be made, they shall be reflected in a subsequent letter. Should the information be cancelled, an additional notification letter will be 
sent at the time of cancellation. SBC 13-State will incur no liability to the CLECs if such information is canceled or is not ultimately put into effect.

Please address any questions to your Account Manager.
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		Row Number		ACNA		Customer Claim Number		Account Identifier		Bill Date		CKT ID / WTN		USOC		Claimed Amt		Customer Comments		SO Causing Claim		PON		CLLI		Carrier cause		X-Ref BAN		Rcvd DT		Rcvd Time		Acknowledge Date		Worked By		Initiated By		Received Via		SS Single Claim Ind		ISSUE CODE		CAUSE CODE		CORR SO		Provisioning Rep		Resolution		Resolved Date		Closed Date		Amt denied		ADJ non SO		ADJ SO		Amt short pd		Paid Back Amt		Project Indicator		Project ID		Referred		Referred To		Follow UP		Service Type		Product Type		Non-Standard Ind.		SS File Identifier		Entered By		Short Pay Indicator





Instructions

		DESCRIPTION of FIELDS

		FIELD NAME		OPTIONAL or REQUIRED		DESCRIPTION

		Customer Claim Number		Optional		Claim number assigned by CLEC.  This must be provided on every line of the spreadsheet where it applies, not just the first row.

		Account Identifier		Required		The Account Identifier is the BAN/CBA/ESBA/Invoice Number on which the disputed item was billed.  Enter the complete account identifier, up to 13  characters (except for invoice numbers) including the Customer Code on all lines of the spreadsheet. Use a separate spreadsheet for each BAN/CBA/ESBA/Invoice Number.

		Bill Date		Required		Date of bill on which disputed item was charged.  If claim covers multiple dates this field must be populated with the earliest bill date where the disputed amount was billed.

		CKT ID/WTN		Required		The end-user account will be either a Working Telephone Number (WTN) or Circuit Identifier (CKT ID). If charges are billed to a specific CKT or WTN, then this field is required.  Exceptions would be Late Payment Charges (LPC), or other types of miscellaneous charges that do not bill to a specific CKT or WTN.  If CKT ID/WTN is not available on the bill the PON or SO related to the charge is required.

		USOC		Required		List of billing USOC's that are incorrectly billing.  This is required on all USOC generated charges.

		Claimed Amount		Required		Dollar amount in dispute.  This amount should be the actual amount in dispute not the incorrect rate.  IE. Rate billed was $1.00 and CLEC claims rate should be .50.  The Claimed Amount should be .50, not $1.00.  Customer Comments should fully explain billed rate and what CLEC feels correct rate should be.

		Customer Comments		Required		Customer explanation of problem (e.g. Repair Ticket Number, Number of Days Out-of-Service, Why toll/usage should not be billed, Why rate is incorret). If disputing rate provide source of rate.  IE. What ICA or tariff rate is being billed and where and what rate should be billed. Note: This field is limited to 250 characters.

		SO Causing		*Required		Service Order number that billed the charges, if available on the bill.

		PON		*Required		PON Number that generated the charges, if available on the bill.

		CLLI		*Required		Additional information, if available on the bill.





Where to Send

		Where To Send the Form

		AIT		PB / NB		SNET		SWBT

		AICS-TC.Billing@ameritech.com		LSCBill@msg.pacbell.com		SNETDISP@sbc.com		LSCBILL@txmail.sbc.com
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