LAW OFFICES

BRYDON, SWEARENGEN & ENGLAND
PROFESSIONAL CORPORATION

DAVID V.G. BRYDON 312 EAST CAPITOL AVENUE
JAMES C. SWEARENGEN P.O. BOX 456

WILLIAM R. ENGLAND, It JEFFERSON CITY, MISSOURI 65102-0456
JOHNNY K. RICHARDSON TELEPHONE (573) 635-7166

GARY W. DUFFY FACSIMILE (573) 635-0427

PAUL A. BOUDREAU
SONDRA B. MORGAN
CHARLES E. SMARR

April 21, 2004

Mr. Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
P. O. Box 360

Jefterson City, Missouri 65102

Re:  Fidelity Telephone Company
- Case No. IR-2004-0272

Dear Mr. Roberts:

DEAN L. COOPER
MARK G. ANDERSON
GREGORY C. MITCHELL
BRIAN T. MCCARTNEY
DIANA C. FARR

JANET E. WHEELER

OF COUNSEL
RICHARD T. CIOTTONE

Enclosed for filing on behalf of Fidelity Telephone Company, please find the following

revised tariff sheets:

PSC Mo. No. 9, 2™ Revised Sheet No. 11, Cancels 1* Revised Sheet No. 11
PSC Mo. No. 6, 5" Revised Page 1, Cancels 4" Revised Page 1

PSC Mo. No. 6, 5" Revised Page 1.1, Cancels 4" Revised Page 1.1

PSC Mo. No. 6, 1* Revised Page 7, Cancels Original Page 7

PSC Mo. No. 6, 4" Revised Page 51, Cancels 3 Revised Page 51

PSC Mo. No. 6, 7" Revised Page 51.1, Cancels 6" Revised Page 51.1

PSC Mo. No. 6, 1* Revised Page 78, Cancels Original Page 78

PSC Mo. No. 6, 1" Revised Page 79, Cancels Original Page 79

PSC Mo. No. 6, 1* Revised Page 95, Cancels Original Page 95

PSC Mo. No. 6, 1* Revised Page 96, Cancels Original Page 96

PSC Mo. No. 6, 2™ Revised Page 101, Cancels 1* Revised Page 101

PSC Mo. No. 6, 2™ Revised Page 101.1, Cancels 1** Revised Page 101.1
PSC Mo. No. 6, 3" Revised Page 102, Cancels 2™ Revised Page 102

PSC Mo. No. 2, 1* Revised Sheet 37, Cancels Original Sheet 37

PSC Mo. No. 1, 10" Revised Sheet No. A, Cancels 9™ Revised Sheet No. A
PSC Mo. No. 1. 3™ Revised Sheet No. 10, Cancels 2™ Revised Sheet No. 10
PSC Mo. No. 1, 8" Revised Sheet No. 13. Cancels 7% Revised Sheet No. 13
PSC Mo. No. 1. 3 Revised Sheet No. 13.1. Cancels 2™ Revised Sheet No. 13.1



April 21, 2004
Page 2

. 8" Revised Sheet No. 1 5
. 8" Revised Sheet No. 15.3. Cancels 7" Revised Sheet No. 15.
. 1" Revised Sheet No. 19.1. Cancels Original Sheet No. 19.1

PSC Mo. No.
PSC Mo. No.
PSC Mo. No.

3.2. Cancels 7" Revised Sheet No. 15.2
3

1

1

1
PSC Mo. No. 1. 2™ Revised Sheet No. 28.6. Cancels 1% Revised Sheet No. 28.6
PSC Mo. No. 1, 3" Revised Sheet No. 28.7. Cancels 4" Revised Sheet No. 28.7
PSC Mo. No. 1. 2" Revised Sheet No. 28.8. Cancels 1*' Revised Sheet No. 28.8
PSC Mo. No. 1, 5" Revised Sheet No. 29, Cancels 4" Revised Sheet No. 29
PSC Mo. No. 1, 3™ Revised Sheet No. 29.1, Cancels 2™ Revised Sheet No. 29.1
PSC Mo. No. 1, 1** Revised Sheet No. 29.2, Cancels Original Sheet No. 29.2
PSC Mo. No. 1, 1" Revised Sheet No. 35, Cancels Original Sheet No. 35
PSC Mo. No. 1, 1* Revised Sheet No. 40.1, Cancels Original Sheet No. 40.1

The purpose of this filing is to implement tariff rate changes in compliance with the
Commission’s Order approving Stipulation and Agreement issued April 20, 2004 in the above
referenced matter.

Please note these tariffs bear an issue date of April 21, 2004 and are proposed to become
effective on May 21, 2004.

Would you please see this filing is brought to the attention of the appropriate Commission
personnel. Copies of the attached are being sent to all parties of record. If there are any
questions regarding this filing, please direct them to me at the above number. Otherwise, I thank
you in advance for your attention to and cooperation in this filing.

Sincerely, e

W.R. England, Il
/
WRE/da “
Enclosures
cc: Office of Public Counsel
Marc Poston
Leo Bub
Mark Comley
Dave Beier



Fidelity Telephone Company P.S.C. MO.NO. 1
10" Revised Sheet No. A
Cancels 9" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and

entitle the subscriber to basic local exchange telephone service, touch tone and local
messages.

RATES
Within the exchange area:
Residence One-Party $10.25 (1)
Business One-Party 19.95 ()
Business Trunks 28.70 ()
A Applicable taxes levied by state, county and local taxing authorities are in addition to the

rates set forth above.

B. Includes Touch Tone Service.

(1) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regutatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1

3" Revised Sheet No. 10
Cancels 2™ Revised Sheet No. 10

RULES AND REGULATIONS

(continued)

Company, or, in the case of pole leads on public highways may be vested in
some other company with whom the Telephone Company has a joint use
agreement.

In the case that pole rental should go up, the Company reserves the right to add
any increase that might be charged, to the subscribers bill.

24. Loop Charge

For rules and regulations and rates other than loop charges covering the
extension lines, refer to the “Private Branch Exchange Service — Off Premises
Stations and Tie Lines” and “Extension Station” section of this tariff.

The rates set out below apply provided the necessary facilities are available. If
facilities are not available, and unusual expenditures are involved in making them
available, the customer may be required to pay an additional charge to cover the
unusual expenditure or to contract for service beyond the initial period or both.

(1) Between points not in the same building nor on continuous property:

Rate per month $10.25 ()
Installation Charge $22.00 ()
() Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004

Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1

27.

28.

29.

8™ Revised Sheet No. 13
Cancels 7" Revised Sheet No. 13

RULES AND REGULATIONS
LATE PAYMENT OF SERVICE

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provision set forth herein.

BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception basis. A
service charge of $5.00 will be added per request. This fee will be waived if the customer
requests the bill within 30 days of the issuance of the original bill or find a discrepancy in
the Company billing.

LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone
number of the calling party for each local telephone call to the customer’s telephone
number. Information relating to the calling party’s number and the time of the call is
captured by telephone company switching equipment and is provided to a local law
enforcement agency. Line traps will not be installed unless requested by the customer or
by a law enforcement agency of the local, state, or federal government. Resuits of the
line trap will only be disclosed to appropriate law enforcement agencies in accordance
with applicable law. A trap will be established for a maximum period of fifteen days after
which it will be removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an extension of the trap
beyond the fifteen day period or if the customer requests a new trap within one year of
requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or
portion thereof.

(I) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1

3" Revised Sheet No. 13.1
Cancels 2™ Revised Sheet No. 13.1

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS

A. GENERAL
1. The following rates are applicable to the alphabetic (i.e. “white pages”) section of the
telephone directory for business and/or residence customers.
B. RATES
Monthly
Rate
1. Primary Listings (See Condition 1)
2. Additional Line of Information, per listing
a. Business $ .50
b. Residence .50
3. Additional Directory Listings
a. Business 1.60
b. Residence 1.60
4. Nonpublished Service, per listing
a. Business 1.60
b. Residence 1.60
5. Nonlisted Service, per listing
a. Business 1.60
b. Residence 1.60

C. CONDITIONS

1.

A primary listing is furnished as part of the rate for local exchange telephone
service. The primary listing may include the name, address and telephone
number of:

a. The individual, organization, firm, or corporation contracting for the service or
which is the joint user (business only), or the name under which a business is
regularly conducted. Where the service is contracted for by one party for the
use of a second party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given names, Each
given name for the purposes of this Tariff is defined as any combination, not
to exceed two of the following:

1) First name

2) Middle name

3) Initial

4) Nickname

5) Maiden name () Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004

Issued By:

Dave Beier, Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
8" Revised Sheet No. 15.2
Cancels 7" Revised Sheet No. 15.2

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

5. Move and Change Charges:

Business
a. A move requiring only central office work. $36.00 ()
b. Any additional moves if done as secondary work. 8.00 (O
Move and Change Charges:
Residence
a. A move requiring only central office work. $22.00 (I)
b. Any additional moves if done as secondary work 2.00
6. Reconnection Charge:
a. For restoration of service after suspension for
which the subscriber is responsible. $32.00 ()
(1) Increase inrate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
8" Revised Sheet No. 15.3
Cancels 7" Revised Sheet No. 15.3

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

12. Installation Charges:
a. Business first access line to demarcation point. $50.00 (1)
b. Each additional demarcation point if done at the same time. $15.00 (1)
C. Residence to demarcation point. $35.00 (1)
d. Number or name charge. $8.00 (1)

13. Demarcation Point:

The point of connection, provided and maintained by the telephone utility to which the
inside station wiring becomes dedicated to an individual customer’s use. For an
individual customer dwelling, this point of connection will generally be immediately
adjacent to the protector or the customer’s side of the protector. The drop and block,
including the protector, will continue to be provided by, and remain the property of, the
telephone utility.

() Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



Fidelity Telephone Company

P.S.C. MO.NO. 1
1 Revised Sheet No. 19.1
Cancels Original Sheet No. 19.1

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS TRUNKING, AND
COMMON EQUIPMENT (continued)

B. RATES

Nondigital Central Offices-
Block of 100 Seven-Digit
numbers for Direct Inward
Dial Station Numbers
Assigned, each Block

Digital Central Office-
Block of 20 Seven-Digit
Numbers for Direct Inward
Dial Station Numbers
Assigned, each Block

First block of 100 Seven-
Digit Numbers for Inward Dial
Station Numbers Assigned,
each Block

Additional block of 100
Seven-Digit Numbers for
Inward Dial Station
Numbers Assigned

(I) Increase in rate

Monthly Installation
Rate Charge

$235.00 $15.00

$70.00 (I) $15.00

$265.00 (1) $15.00

$60.00 (I) $15.00

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory

64 N. Clark
Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
2" Revised Sheet No. 28.6
Cancels 1 Revised Sheet No. 28.6

SMARTFEATURES SERVICES

B. Service Descriptions (Cont'd)

19. Selective Distinctive Alert-Provides the customer with a distinctive ring and Call Waiting tone
(if the customer has subscribed to Call Waiting), when the customer is called from
preselected telephone numbers. The customer can construct or modify the telephone number
screening list by dialing a unique code. The Telephone Company’s equipment will screen
incoming calls against the screening list and provide a distinctive ring for telephone numbers
on the list.

20. Customers Originated Trace-Enables the customer to initiate an automatic trace of the last
incoming call received, regardless of the time lapse since that call, providing there have been
no intervening outgoing calls. This service is activated by the customer dialing an access
code. If a trace is successful, the Telephone Company’s equipment will record the incoming
call detail (not the conversation). The results of the trace will not be provided to the customer
directly. For further action to be taken, the customer should follow the instructions received
after a successful trace activation.

21. Unidentified Call Rejection- Enables the Customer the ability to automatically reject calls if
the calling number has been marked private. The customer will only receive calls for which
the identity of the calling party is available. If facilities are unavailable to provide incoming call
screening, standard call completion wil occur. Caller whose numbers have been marked
private will be directed to Telephone Company equipment which announces that the called
party is not accepting calls from parties with private numbers. The called party is not alerted
when calls are directed to the Telephone Company announcement.

22. Call Forwarding Variable Feature Button — Allows calls attempting to terminate to a Directory
Number (DN) to be redirected to another DN without regard to the busy/idle status of the
called DN. The subscriber is only required to activate and deactivate the forwarding function,
the forward-to DN is preset in the switch when the feature is assigned. The preset DN is
changeable via dialed access code. The Call Forwarding Variable Feature Button is activated
and deactivated by use of a dialed access code.

C. Rates
Service charges may apply. Additional service charges do not apply when establishing basic local

exchange service or when adding SmartFeatures Services within ninety days of the date when
these services first become available in an exchange. The charges below are per line.

S&E Monthly Rate Installation
Code Bus. Or Res. Charge
1. Call Forwarding 01045 $3.00 (1) $6.25 Q)
2. Call Forwarding with
Remote Activation 01046 3.00 6.25
3. Call Forwarding/Busy Line 01047 1.25 () 6.25
4. Call Forwarding/Don’'t Answer 01048 75 6.25
5. Call Forwarding/Busy Line
Don't Answer 01049 1.00 6.25 h
(I) Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company

C. Rates (Cont'd)

©oOoNOO®

10.
10.a.

1.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

Remote Call Forwarding
Call Transfer
Selecting Call Forwarding
Call Waiting
Multi-Distinctive Ring
One DRN
Two DRN
Three DRN
Three-Way Call
Six-Way Call
Residential
Business
Speed Calling
8 Number
30 Number
Automatic Call Back
Automatic Redial
Home Intercom
Basic
Enhanced
Hot Line
Caller ID
Number Delivery
Name Delivery-
Residential
Name Delivery-
Business
Selective Call Acceptance
Selective Call Rejection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Rejection
Call Forwarding Variable
Feature Button

(I) Increase in rate

*Per Successful Activation

S&E
Code
01051

01052
01035

01081
01082
01083
01055

01065
01070
01061
01062

01063
01064
01084

01103
01104

01106
01037
01038
01039
01042

P.S.C. MO.NO. 1
5" Revised Sheet No. 28.7
Cancels 4" Revised Sheet No. 28.7

Monthly Rate Installation
Bus. Or Res. _ Charge
10.00 6.25
5.00 6.25
2.50 6.25
3.25 () 6.25
3.00 6.25
5.00 6.25
7.00 6.25
2.00 6.25
5.00 6.25
7.00 6.25
2.00 6.25
2.50 6.25
3.25 (1) 6.25
2.50 6.25
1.00 6.25
2.00 6.25
2.50 6.25
6.00 (I 6.25
7.50 (1) 6.25
12.00 (1) 6.25
2.50 6.25
3.25 (I) 6.25
2.50 6.25
8.00*
2.00 6.25
8.25 6.25

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004
Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080

()



Fidelity Telephone Company P.S.C. MO.NO. 1
2" Revised Sheet No. 28.8
Cancels 1% Revised Sheet No.28.8

SMARTFEATURES SERVICES

C. Rates(cont'd)

S&E Monthly Rate Installation
Code Bus. Or Res. Charge
23. Economy Package $7.95 (I) $6.25 (I)
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8)
24.  Family Package 10.95 (I) 15.00
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8
Automatic Callback
And Automatic Redial)
25.  The Ultimate 11.95 (1) 21.00
(Call Waiting,
Call Forwarding with Remote
Activation, Three-Way Calling
And Speed Call-8,
Automatic Redial,
Selective Call Rejection and
Caller ID-Number Delivery)

Application of Installation Charges

1. When SmartFeatures Services are provided in conjunction with the
establishment of exchange telephone service or a change which involves a
line connection service charge, the $6.25 installation charges quoted above
do not apply.

2. The $6.25 charge will be applied only once, for each line arranged, even if
two or more features are added.

3. When an existing SmartFeatures Services package is changed to a different
SmartFeatures Services package, or when a fixed Call Forwarding
destination is charged, the $6.25 installation charge is applicable for each line
arranged.

() Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080

(1)
(1)



Fidelity Telephone Company P.S.C. MO.NO. 1
5" Revised Sheet No. 29

Cancels 4" Revised Sheet No. 29
OPERATOR SERVICES
BUSY VERIFICATION SERVICE
A. GENERAL

1. Busy Verification Service is furnished to customers upon request to
provide Line Status or Busy Interrupt for a request line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked.
The status of this line or trunk is verified to the customer for a charge
as listed below.

4. The provisions of Busy Interrupt involve an operator interrupting a line
or trunk that a customer requests to be checked. Information
concerning the Busy Interrupt to this line or trunk is passed to the
customer for a charge as listed below.

5. No request will be processed on a collect or reversal of charge basis.

B. CHARGES

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications

Service.

1. Per Request Charge
(a) Line Status $1.50 ()
(b) Busy Interrupt 1.75 (1)

No charge will apply if the line situation indicates a trouble condition. No
charge applies when the request is identified as an emergency request by
the customer and originates from or to emergency agencies, such as 911
service, police, fire, rescue or ambulance.

() Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
3" Revised Sheet No. 29.1
Cancels 2™ Revised Sheet No. 29.1
OPERATOR SERVICES
Directory Assistance Service
A. GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff
apply when a customer requests the telephone number of another
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area.
2. Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call

1. 555-1212 $ .60 (1)

2. 411 Calls $ .60 (I)
() Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
1% Revised Sheet No. 29.2
Cancels Original Sheet No. 29.2

OPERATOR SERVICES
Directory Assistance Service (Cont'd)

C. CONDITIONS

1. An allowance of one (1) dialed calls per month is provided without charge for
each of the following:

- Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.

2. No credit will be given for any unused portion of the allowance.

3. Call allowances are not transferable between accounts of the same customer.

(I) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company P.S.C. MO.NO. 1
1% Revised Sheet No. 35
Cancels Original Sheet No. 35
ENHANCED BUSINESS SERVICES
D. RATES

1. In addition to the EBS line rates as specified in this section, rates for Business
one-Party Touch Tone Local Exchange Service apply.

2. Installation and move and change charges are applicable as set forth in this
tariff.

3. All rates listed below are per individual EBS line.

Monthly Monthly

Rate Rate
EBS-1_ EBS-Ii
a. Basic features and a
Package of 6 of the Add-on
Features as listed in
Paragraph C above 18.00 () 20.00 (I
b. Basic features and a
package of 12 of the Add-on
Features as listed in
paragraph C above 18.00 20.00
c. Convenience Dialing 6.00 N/A
d. Group Speed Calling N/A 6.00
e. Short Speed Calling 3.75 3.75
f. Long Speed Calling 6.40 6.40
(I) Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Fidelity Telephone Company

P.S.C. MO.NO. 1
1% Revised Sheet No. 40.1
Cancels Original Sheet No. 40.1

PAYPHONE SERVICE

G. Rates and Charges

1.

Exchange Access Line

Description

7.

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line
Features and Functions
Answer Supervision

Coin Collection and Return
Special Number Assignment

Selective Class of Call Screening

Local messages per call $0.50

Touch Tone
One-Party

$19.95 ()

$19.95 (1)

$19.95 (1)

Monthly Rate NRC

$0.83
$1.38

$5.00
$2.00

. A"local message” from Customer Provided Payphone Service served by a

given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument

Implemented Payphone Service.

Where Customer Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented

Payphone Service.

Rates and Charges contemplate a normal business exchange access line

service installation.

(I) Increase in rate
(T) Text change

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory

Fidelity Telephone Company

64 N. Clark
Sullivan, MO 63080



