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February 6, 1990 

Mr. Harvey G. Hubbs, Secretary 
Public Serv.ice Commission 
301 West High 
Jefferson City, MO 65101 FEDERAL EXPRESS 

Re: Tariffs for Trigen-Kansas City District 
Corporation ("Trigen") ~ 7t.t>. HA·90-S 

Dear Mr. Hubbs: 

Energy 

Enclosed are an original and one copy each of Forms P.S.C.MO. 
No. 1, Rates for Steam Service, and P.S.C.MO. No. 2, General Rules 
and Regulations, which are hereby filed with the Commission on 
behalf of Trigen. Because the transaction whereby Trigen will 
acquire the central station steam heat distribution system from 
Kansas City Power & Light Company has not yet been completed, 
Trigen requests that the effective date of the enclosed tariffs be 
held in abeyance so as to coincide with the closing of the purchase 
transaction. We will notify the Commission of the scheduled 
closing date when it has been established, and request the 
Commissionts Order directing that the tariffs become effective upon 
such closing date. 

Thank you for your attention to this matter. 

Very truly yours, 

) 
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RATES FOR STEAM SERVICE 

TRIGEN KANSAS CITY 

RATES FOR STEAM SERVICE 

Triqen-Kansas City District Enerqy Corporation 
(the "Company") shall provide steam service at the rates 
set forth below under the provisions of customer service 
aqreements which shall include the provisions of the 
Company's qeneral rules and requlations in effect and on 
file and the Commission's applicable qeneral orders. The 
rates shall include a usaqe charqe coverinq the 
incremental fuel, water and marqinal costs incurred by 
the Company in the supp~y of each unit of steam, and an 
annual base charqe which is desiqned to cover the fixed 
costs of operatinq the system, the fixed amount of 
thermal losses, and the capital recovery and system 
restoration. 

I. USAGE CHARGE. 

A. The Company shall charqe a monthly usaqe 
charqe for each one thousand pounds (Mlb) 
of steam consumed not to exceed to $3.90. 

B. The Company may apply a reduction to the 
$3.90 per Mlb usaqe charqe to reflect its 
success in reducinc:J operatinq costs and 
improvinc:J system efficiency. Any reduction 
to the usaqe charqe sball be uniformly 
applied to all custoaers recei vinc:J steam 
service under the terms of this rate 
schedule. 

c. The usaqe charge sball be coaputed and 
billed BOnthly and be based on the 
conauaption of stU~~ by the custcaar in the 
prior llKmtll" aa ~by the coapeay•s 
aaters, or eat.bated as set forth ia the 
qeaeral rulea and ~tiona .. 

""•~"'ltM:··"'"tatu _. rate w tat 
_._ ·~, ·-"' 
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II. BASE CHARGE. 

A. All customers who take steaa tor 
substantially lOOt ot their space heating 
needs and optionally for their air 
conditioninq needs, shall pay a base charge, 
as datendned below. 

B. The base period is defined as January, 
February, March, October, November and 
December. The base consumption is defined 
as the steam consumed during the base 
period. The base percentage shall be the 
sum of the base consumption during the base 
periods for calendar years 1986, 1987 and 
1988 divided by the sum of the total usage 
tor calendar years 1986, 1987 and 1988, 
except in those cases where the current 
percentage varies froa the average by more 
than five percent ( 5t) • In those cases, 
the current percentaqe ot winter use shall 
be the base percentage. "Base Usage• shall 
be determined by multiplying the base 
percentage times the total usage tor 
calendar year 1988. 

c. The annual base cbarge shall equal the 
dollars per Mlb of annual Base Uaaqe 
daterJiined by refereace to the rate table 
below. The annual base cbarge as so 
determined shall be payable in twelve equal 
monthly installments (lllODthly base cbarqe). 

ABIItaL USE CIIARGB SCBEDULB 

First 500 Jllbl of Base Usage 
~ 1500 Jllbl of Base Usage 
~ 4000 Jllbl of Base Usage 
Base Usage greater thaD 

6000 111M 

$11.. 75 per JUbs 
$10.00 per JUbs 
$9.75 per JUbs 
$9 .. 40 per Jllbl 



D. :New customers ·wo do ·not have a record of 
use durinq tbe aforeuicl years shall have 
their Base Usaqe estblated and llUtually 
aqreed upon prior to connection to the 
syst .. , and shall be billed accorclinqly 
until they have coapleted an october throuqh 
March period of connection to the Coapany 
durinq which the facility in question was 
at normal full occupancy. At the conclusion 
of this period, the Company shall review the 
actual consumption durinq the billinq 
periods of October throuqh March, adjust 
that consumption for both differences in the 
actual deqree days and the averaqe number 
of deqree days experienced in the same 
periods "in 1986-1988, adjust for any 
differences between the number of days in 
the Base Period and the number of days in 
the actual service period due to selection 
of meter readinq dates, and shall then use 
this result as the annual base usaqe for 
future billinqs. 

E. Changes shall be made to the Base Usaqe in 
the event that usaqe in the JIOIIt recent 
october throuqh llarch period, after a degree 
day weather adj1181:1Mmt, varies by~ than 
154 from the 1988-1989 base usage amount, 
or troa the blitial usaqe aaount aa adjusted 
to actual uparience, per section II. 

F,. SUCh chanqes shall become &r~ective in the 
first billinq period followinq their 
determination. 

I:II. mBDm11 CHARGE. 

~less of Bue ~~ tbere aball be a tso 
per acatb sin:!Jaa baRb ~.. fte ~ 
~ly will imltell oae Detc:, at ita -.-ae, 
to ~ HJ:""rice to a ~'s ~, iNt 

... to a~~ploy aultiple Deters .. .._._., 
•idcataMW 
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if a customer requests installation of any 
meter(s) in addition to those determined to be 
appropriate by the Company, the aforesaid minimum 
monthly base charge shall apply to each such 
meter, regardless of actual consumption. 

IV. MODIFICATION OF RATES. 

These rates are effective from the initiation of 
service by the Company, on the date that it 
acquires the system from Kansas City Power and 
Light, and remain in effect until further notice. 

V. TAX ADJUSTMENT. 

There shall be added to the monthly bill of the 
customer, as separate items, a surcharge equal 
to the proportionate part of any license, 
occupation or other similar fee or tax applicable 
to steam service by the Company to the customer, 
which fee or tax is imposed upon the Company by 
taxing authorities on the basis of the gross 
receipts, net receipts or revenues from the steam 
sales by the Company. 

VI. GENERAL ROLD AND REGULATIONS. 

All customers shall be subject to the General 
Rules and Regulations which are filed separately. 



1. Definitions 

.1 Building 

.2 Commission 

.3 C011pany 
• 4 CUStOJMr 
.5 CUstomer's Installation 
.6 Meter Installation 
.7 Month 
.8 Person 
.9 Point of Delivery 
.10 Premises 
.11 scope of Applicability 
.12 Servic9 Agreement 
.13 Steam Service 

2. Service Agreements 

.1 Application for Service 
• 2 .Provisions 
.3 Modifications 
• 4 Kinimwa Mutual Loads 
• 5 Unusual Loads 
• 6 Temporary Steam Service 
• 7 Credit Regulations 
• 8 custo.er Insolvency 
• 9 SUccession and Aa&i9JD18Dt 
.10 Authority 
.11 waiver 

3. SUpplying st ... services 

"1 SUpplying of steam service 
.. 2 Cla- of service 
.. l Prior Indebtadnau of ~ 
• 4 cuatomer to PUrDiab Rigbt of way 



.5 Access to cuatoaer Premises 
• 6 Delivery of Steaa service to customer 
.7 Coapany Responsibility 
.a continu.tty of service 
.9 suspension of Service 
.10 Restoration of service 
.11 Application of Rate Schedule 
.12 Discontinuance of Steam service 
.13 Reeonnection of Steam Service 
.14 Refusal to Serve 
.15 Property of the Company 
.16 Liability of Company 

4. Taking steam service 

.1 CUstomer's Installation 

.2 other sources 

.3 CUStomer Responsibility 
• 4 Standards and Approvals 
• 5 Dangerous, Disturbing or Improper Uses 
• 6 Inspections and Reeo1Blendations 
• 7 JIOdification of CWitoller • s Installation 
.s Facilities Extension 
• 9 Protection of Company •s Property 
.1.0 T-apering witll co.pmy or customer 

Facilities 
.11 unaeterac1 Service 
. u Attadment to company• s Facilities 
.13 IDdaanity to COBpUJ' 

5 e JIUltiple Occupancy Premises 

.. 1 General.lleter!Dg for Bllltiple OccupaDcy 
Pnaises or Baildin.g 

., 2 Redistribution 

.J Resale 

~ ... ftlre- tat 
+!DdlcltN~ 



.4 Submatering 

6. Metering 

.1 Meter Installation 
• 2 MUltiple Meterinq 
.3 Meter Reading 
.4 Equipment Seals 
.5 Estimated Billing due to Unread Meters 
.6 Accuracy and Tests 
• 7 Ev.idence of Consumption 
.a Billing Adjustments 

7. Choice and Applic~tion of Rate Schedules 

.1 Posting 

.2 Choice by customer 

.3 Assistance by Company 

.4 Change of Rate Schedules 

a. Billing and Payment 

.1 Billing· 
o2 Payment of Bills 
.3 Payment Default 
.4 Mailing Bills 

9. Extension Policy 

10. Staut Service Agreement 
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GENERAL RULES AND REGULATXONS 

TRIGBB-KABSAS CITY DISTRICT BBBRGY CORPORATIOB 

GDD.AL R'OLBS A1ID RBGULATIOBS 

UPLYDG TO STUll SDVICB 

Article 1. Definitions 

The following terms, when used in these General Rules 
and Regulations, in rate schedules and in service 
agreements, shall, unless otherwise indicated therein, 
have the meanings given below. 

1.1 BUILDING. A single structure which is unified 
in its entirety, both physically and in operation. 
Separate structures on the same tract of land, or 
separate structures on adjoining tracts of land (even 
thc)ugh separated by a public or private way) , may be 
considered as a building if such separate structures are 
physically joined by an enclosed and unobstructed 
passageway at, below or above ground level and both are 
occupied and used by the customer for one single business 
enterprise. 

1. 2 CQMMlSSION. THE PUBLIC SERVICE COMIIISSION OF 
THE STATE OF MISSOURI or any successor thereof having 
jurisdiction on the subject ~Uttter hereof. 

l. 3 COIIPAIX. TRIGEM-DNSAS CITY DISTRICT DERGY 
CORPORATION, any successor or assignee thereof acting 
through its duly authorized officers, agents or eaployees 
within the scope of their respective duties and 
authorities .. 

. -
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GENERAL RULES AND REGULATIONS 

1.4 CUSTOMER• Any person applying for, receiving, 
using, or agreeing to take steam service supplied by the 
Company under one rate schedule for use within a single 
premise or building owned, leased or occupied, or upon 
consent of the Company, managed by such person or his 
authorized agent. 

1. 5 Cll.STOMER • S INSTAIJ.UION. All pipes, appliances 
and apparatuses of every kind and nature on the 
CUstomer's premises on the CUstomer's side of the point 
of delivery (except the Company's meter installation) 
used or useful to the CUstomer in connection with the 
receipt and utilization of steam service supplied by the 
Company. 

1. 6 METER INSTALLATION. The meter or meters, 
together with auxiliary devices, if any, constituting the 
complete installation needed by the Company to measure 
and monitor the steam service supplied to a CUstomer at 
a single point of delivery. 

1. 7 MOffTH. An interval of approximately thirty 
(30) days, unless specified or appearing from the context 
to be a calendar month. 

1. 8 ~ERSQN. Any individual, partnership, co-
partnership, firm, company, public or private 
corporation, association, joint stock company, trust, 
estate, political subdivision, governmental agency or 
other legal entity recognized by law. 

l.. 9 POINT OF DIJJYQX.. Tbe point at which the 
Company's entrance valve connects with the eustoaer•s 
installation, unless otherwise specified in the 
customer's service agreeJaent. 

DATE 

-
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GENERAL RULES AND REGULATIONS 

1.10 EBEKISES. That separate walled portion of a 
single buildinq undivided by any common area, or that 
separate portion of a sinqle contiguous tract of land 
( includinq all improvements thereon) undivided by any way 
used by the public, which portion is owned, leased, 
occupied or manaqed by the CUstomer. 

1.11 SCOPE OF APELICABILITY. These rules and 
regulations and any steam service agreements hereunder 
shall be applicable only to steam service supplied from 
the Company's existing inteqrated steam transmission and 
distribution facilities and all completed extensions 
thereto (the "system facilities"), used or useful by the 
Company in supplying steam service to the public within 
the corporate limits, as now or hereafter established, 
of Kansas City, Missouri, provided, however, that these 
rules and regulations, in whole or in part, may be made 
applicable to neqotiated agreements under special 
arrangements, as described in Rule 3.1 and 9, by specific 
reference in such agreements. 

1.12 SER.VICE AGREEMENT. The application, agreement 
or contract, express or implied, pursuant to which the 
Company supplies steam service to the CUstomer. 

1.1.3 STEAM SERVICE. The availability of steam 
supplied by the Company at a point of deli very on or near 
the customer's premises, at approximately the standard 
pressure and temperature for a class of service llflde 
available by the company in that area, which source is 
adequate to -...t the CUstomer • s requirements as stated 
in the CUstomer • s service agreement irrespective of 
whether or not the CUstomer makes use of such steam 
service. 



GENERAL RULES AND REGULATIONS 

AJ:ticle 2. service Acp:•••nta 

2.1 APPLICATIQN FOB SJBVICE. A CUstomer applying 
for steam service shall, if requested by the Company, 
furnish sufficient information on the size and 
characteristics of the load and the location of the 
premises or building to be served and such additional 
information as to enable the Company to designate the 
class or classes of steam service it will supply to the 
customer and the condi tiona under which they will be 
supplied. A separate application shall be made for steam 
service to a customer at each premises or building of the 
customer. With respect to applications for steam service 
to or within any multiple occ~pancy building or tract of 
land, the Company reserves the right to determine whether 
any one or more of such persons occupying separate 
premises therein or thereon shall be served as a separate 
CUstomer. At the Company's request, the CUstomer shall 
make available equipment specifications and plans of 
Customer • s existing heat production and distribution 
systems to enable the Company to make a determination of 
compatibility between the systems of the company and the 
CUstomer. 

2. 2 PRQVISlOifS. Steam service will be supplied to 
the CUstomer under the provisions of the CUstomer • s 
service aqreeaent Which shall also include the provisions 
of (a) the Company's applicable rate schedule, rules and 
regulations in effect and on file with the Comaission, 
and (b) the C01111ission • s applicable CJ8D8ral orders. The 
taking of steaa service by a CUstomer will constitute 
acceptance of, and an a~t to be bound by, all such 
provisions. The COmpany may require all or any portion 
of the custoaer • s service a~t to be executed in 
writing on a form furnished by the co.pmy. 

1: r 
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2.3 MODIFICATIQNS. A service agreement shall be 
subject to modification from time to time during the term 
thereof in accordance with all applicable changes in the 
Company's rate schedules, rules and regulations and the 
Commission's general orders, as authorized by law. 

2. 4 HIHIMUK JWl'UAL LOADS. Normally, all service 
agreements shall be effective for a minimum initial term 
of one year from the date steam service commences (unless 
terminated by mutual agreement of the customer and the 
Company) and after the initial term shall continue from 
month to month until terminated by the customer. 

2 • 5 UNUSUAL LQADS. _When the customer • s load 
requirements are unusually large or otherwise necessitate 
a substantial investment by the Company in special or 
additional equipm~~t or facilities to serve the 
CUstomer • s requirements, the Company may require the 
service agreement to be for an initial term as defined 
in I\'Ule 2 • 4 hereof, and, upon termination or 
cancellation, the payment by the CUstomer of such secured 
or unsecured charqes and amounts (which may be required 
to be deposited before construction of such equipment or 
facilities) as may be necessary to protect the investment 
of the Co•pany. 

2. 6 TIIPQRABI STEAM SIRVIC£. The CUstomer shall 
pay to the Coapany the Company • s estimated cost of 
connecting and disconnecting its facilities, including 
its meters installation, to supply temporary steam 
service. The Company may require payment of such amount 
in advance. 

2.1 Q!IPIT Jl(iUJ.A%XQIS. A cash deposit, indelmity 
bond, or other credit arrangement to secure the proapt 
payaent of steaD service bills may be r.quired by the 

DATE 



GBN&RAL RULBS AND REGULATIONS 

Company as a condition of supplying or continuing to 
supply steam service to a customer. such credit 
arrangement shall be in an amount to be determined by the 
Company but not to exceed such amount as may be permitted 
by 4 CSR 240-13.030 (or any successor provisions). Such 
credit arrang•ent aay be terminated and any cash deposit 
refunded by the company at any time when the customer has 
established a credit rating satisfactory to the company. 
Interest will accrue on any cash deposit held by the 
Company as and to the extent required by General Orders 
of the commission or other applicable state law. upon 
termination of steam service to a CUstomer, the Company 
shall refund to the customer the amount of any such cash 
deposit (and interest, if any, thereon) remaining after 
the application of such deposit and interest to any 
indebtedness of the CUstomer to the Company. 

2. a CUSTOMER INSOLVENCY. A service agreement 
shall, at the option of the Company, cease and terminate 
and all amounts due the Company thereunder shall become 
immediately payable without further notice in case any 
act of bankruptcy is made or committed by the customer, 
or any petition in bankruptcy, either voluntary or 
involuntary, is filed by or against the custoaer, or, if 
the customer is an agent, his principal. 

2. 9 §pg;p&QI AID ASSXGJUIRfl. A service agreeaent 
shall inure to the benefit of and be biDding upon the 
CUstomer's successors by operation of law, but shall not 
be assignable voluntarily by the cuatomer. 

2 .. 10 AUTDOlU:TJ. 5o representative, agent or 
ellllployee of the COIIpmy, except a corporate officer, 
shall bave authority to Uleld, alter, waiYe or cbaDge any 
of the eoapmy • s rules and regulations or ot:berwiae bind 
the C01Ipmy by proaiaes or representations. 

""•"l"IMJlealM MW nie or tat 
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GENERAL RULES AND REGULATIONS 

2.11 WAIVER. Waiver by the Company with respect to 
any default by a customer in complying with the 
provisions of his service agreement shall not be deemed 
to be a waiver with respect to any other or subsequent 
default by such customer. 

Article 3. supplying steaa service 

3.1 SUPPLYING OF STEAK SEBVICE. Except as 
otherwise provided by Rule 9 hereof, steam service will 
be supplied by the Company under an available rate 
schedule at or below 185 psig and only at such premises 
or buildings as are adjacent to existing system 
facilities of the Company which are adequate and 
suitable, as to capacity, pressure, temperature and other 
characteristics, to supply steam service for the 
requirements of the customer, unless special arrangements , 
are made between the customer and the Company. Upon 
application by the customer, the Company may permit 
separate buildings or adjoining tracts of land owned or 
occupied by the customer to be served by the Company 
through a single point of delivery. 

3.2 CLASS OF SERVICE· All steam service-will be 
supplied in the form and at pressures, temperatures and 
other characteristics as designated by the Company. The 
class or classes of steam service vbich will be 
designated by the Company will depend upon the location, 
size, type and other characteristics of the euatomer • s 
requirements. 

l.l PBlOR IHDIIUBIWJ§S or CUUQIII. The eo.pany 
shall not be required to supply steam service to a 
CUstcaer if, at the tiae of application, such eustoaer 
is indebted to tbe COmpany (or any predeouaor in 

DATE 
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~nterest of the Company) for steam service previously 
•upplied at such premises or any other premises until 
~ayment of such indebtedness shall have been made. 

3. 4 cuSTQMER TO FUBNXSH RIGBT or WAY$ The customer 
~ill provide or procure for the Company such rights of 
~ay, easements or licenses, in duly recordable form, as 
~re satisfactory to the Company, across property owned 
~r otherwise controlled by the customer, for the 
~onstruction, operation, maintenance, repair, replacement 
and removal by the Company of its facilities necessary 
or incidental to the supplying of such steam service to I 

the CUstomer's premises and for the purposes set forth 
in Rule 4.8. 

3 • 5 ACCESS TO cuSTOMER PREMXSES. The CUstomer 
shall give the duly authorized agents and employees of 
the Company, when properly identified, full and free 

1
. 

access to the premises of the customer for the purpose 
of constructing, installing, inspecting, adjusting, I 
repairing, maintaining, replacing or removing any of the 
Company's facilities on the premises of the CUstomer, for 
the purpose of inspecting any of the customer's 
facilities on the premises of the customer, reading 
meters, or for any other purpose incidental to the steam 
service supplied by the Company. 

3. 6 Dfii·DfflBX OP STA.M SQVXCI TO CUSTOif:IB. The 
Company shall not be obligated to extend its facilities 
or any service pipe onto privately awned property to 
serve any CUstomer. The Company sball supply steam 
service to the CUStomer at the point of delivery. The 
custoaer &ball provide a service entrance to be located 
at a suitable point on the customer's premises as 
specified bY the co.pany, and shall, if~ by the 
coapany, re~ the co.pany for the cost of iDatalllDJ I 

I 
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service pipe, if any, between the property line and the 
point of delivery. In no event shall the Company provide 
or install wall penetrations of the customer's premises. 

3. 7 coMPANY BESPQNSIBILITY. The obliqation of the 
Company to supply steaa service to the CUstomer shall be 
completed by the supplyinq of such steam service at the 
point of deli very for the operation of all steam and 
heatinq equipment of the CUstomer. The responsibility 
of the Company for the quality of service and operation 
of its facilities ends at the point of delivery. The 
Company shall be required only to furnish, install and 
maintain: one connection from its system facilities, 1 
service pipe from such connection to the point of II 
delivery, one entrance valve and one meter installation 
to measure such steam service to the customer; provided 1 
that the company may at its option supply steam service i 
to a customer at one or more points of deli very or 
measure the steam service supplied with multiple meterinq 
installations as a convenience to the Company or if it 
is more economical for the Company to do so. 

3.8 CQBTIHUITX OF SEBVICB. The Company will use 
reasonable diliqence to supply continuous steam service 
to the CUstomer, but does not quarantee the supply of 
steaa service aqainst irreqularities or interruptions. 
The company shall not be considered in default of its 
service aqreement with the customer and shall not 
otherwise be liable for any daaaqes (includinq loss of 
profits or other consequential or indirect daaaqes) 
occasioned by any irreqularity or interruption of steam 
service. ' 

3. 9 SUSPJISIQI Of Sll'NJCI. fte Coapany reserves 
the right to susp&Dd steam service to the cuatom:er for 
temporary periods as .ay be neceaaary for inspections, 

1 
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maintenance, alterations, chanqes, replacement or 
emerqency repairs of its steam facilities. 

3 .10 BESTOBATION OF SERVICE. In all cases of 
interruption or suspension of service, the Company will 
make reasonable efforts to restore service without 
unnecessary delay. Labor disturbances affecting the 
Company or invol vinq employees of the Company may be 
resolved by the Company at its sole discretion. 

3.11 APPLICATION OF RATE SCHEDULE• Neither 
interruption or suspension of steam service by the 
Company shall relieve the customer from charqes provided 
for in the CUstomer's service agreement. 

3 .12 DISCQNTINUAHCE OF STEAK SERVICE. The CUstomer 
shall at all times observe and perform his obliqations 
to the company under his service aqreeaent. The Company 
shall have the riqht to discontinue steam service to a 
customer and remove its facilities or any portion thereof 
from the CUstomer's premises upon any default by the 
customer of any provision thereof. The COBpany reserves 
the riqht, in addition to any and all other leqal 
remedies, to refuse to reconnect steam service to any 
customer disconnected hereunder until such default shall 
have been remedied by the custoaer. Except in cases of 
(a) tamperinq in violation of Rule 4.10 hereof, (b) 
dangerous, distur))inq or illproper uses in violation of 
Rule 4.5, or (c) an order or directive of the c·-1-ion 
or other qovernmental agency or court requirinq the 
discontinuance of service, the co.pany &ball qive to the 
customer written notice of its intention to discontinue 
such steam service, which notice shall state the reaSOD 
therefor ami the date on or after vllicb aucb. 
discontinuance uy be effected by the coapmy. Sucb 
notice sball be uiled to or served upm the castcaer as 
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may be provided for by qen.eral order of the CoJDllission 
or other applicable state law. 

3. 13 BECQNNECTXOH or STE.NI SERyiCE. If steam 
ser~ice is discontinued for nonpayment by the CUstomer 
of any delinquent steaa service bill, the co.pany sball 
not be required. to reconnect steam service to the 
CUstomer until all such delinquent bills have been paid, 
the CUstomer shall have paid all reconnection costs, if 
any, and the customer shall have complied with the credit 
regulations of the Company. 

3 .. 14 REFUSAL TO SEftVE. The Company may refuse to 
supply or to continue supplying steam to any customer who 
fails or refuses to comply with any provisions of any 
applicable law, general order of the Commission or rate 
schedule, rule or regulation of the Company in effect and 
on file with the Commission. 

3.15 PROPERTY or THE COMPANY· All facilities 
furnished and installed by the Company on the premises 
of the CUStomer for the supply of steam service to the 
customer shall be and remain the exclusive property of 
the COlllpally. All facilities on the premises of the 
CUstomer which are or become the property of the company 
ahall be operated and maintained by and, except u 
provided in Rule 6.1, at the expense of the Company, may 
be replaced by the Company at any time, and 1111y be 
removed by the COlllpally upon termination of the CUstomer• s 
service aqreeaent or upon discontinuance by the Company 
of steam service to the CUstomer for any nason. 

3.1.6 IJQILrlJ Ql CQIIPAU. The CODpany &ball not 
be cons~dered in default of its service ~ and 
shall not otherwise be liable on &cCOWlt of any failm-e 
by the Ompany to perform any obligation if ~ 
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from fulfilling such obligation by reason of delivery 
delays, breakdowns or damages to facilities, acts of God 
or public enemy, strikes or other labor disturbances 
involving the Company or the customer, civil, military 
or qovermaental authority, or any cause beyond the 
control of the Company. 

article 4. 'l'akiDCJ st ... au-vice 

4.1 CU$TOMIB. 1 S INSTAI.I,ATIOH. Any and all pipes, 
radiators or appliances (except the Company's metering 
installation) required to control, regulate or utilize 
beyond the point of deli very the steam service supplied 
by the Company shall be furnished, installed and 
maintained by, and shall be the sole responsibility of, 
the CUstomer. The customer's installation must be 
accessible for inspection by_the Company. 

4. 2 OTHER SQURCE$. The customer • s premises shall 
have no connection to or from any other source of steam 
supply. CUStomers with connections to or from a source 
of heat supply other than steam shall furnish such 
information to the Company with its application for 
service. customers acquiring another source of beat 
supply during the terJD of the service agreement shall 
notify the company in writing of saJM no later than 
fifteen (15) days prior to connection to or from such 
other heat supply. 

4 • 3 CUS'fQUB Rl-PQI§JBn,rn. The CWJto8er shall 
be responsible for determining in advance, through 
application to the Company, the class or clasaes of ateaa 
service which will be designated by the company and made 
ava:i.lable to the CUStomer and the applicable coaditiODS 
ot such steam service. The customer shall be responsible 
for determUU.nq whether the CUstoaer•s installation, and 
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all portions thereof, are or will be suitable for 
operation at the temperature, pressure and other 
characteristics of the class of service to be supplied 
by the Coapany. If the Company recomaends any changes 
in the customer's installation or internal building 
thermal distribution systea believed to be necessary for 
said system to interact acceptably and efficiently with 
the Company's point of delivery equipment, the customer 
shall either make such changes at its expense, or shall 
assume full responsibility for any damages to its system 
which are caused by the Company's normal system 
operation. 

4.4 STANDARDS AHD APPROVALS· The CUstomer's 
installation must conform with (a) all applicable laws, 
(b) the requirements of all governmental authorities 
having jurisdiction, (c) these Rules and Requlations, and 
(d) other reasonable requirements of the Company. All 
required approvals of the CUstomer's installation must 
be obtained by the customer before the Company shall be 
obligated to commence or continue supplyinq steam service 
to the customer. I 

4. 5 IWJGEROUS, DIS'l'QRBIBG OR iiPRQPEB USES. The 
customer shall use the steam service supplied by the 
Company with due regard to the effect of such use on the 
Company's steam service to its other CUstomers and on the 
facilities and equipment of the Company. The CUstomer 
shall maintain his steam installation so as to prevent 
the loss of steam or condensate. The coapany JAY refuse 
to aupply steam service or may suspend steam service to 
a custoaer, without notice, if the CUstomer's 
installation is in an unsafe, dangerous or unsound 
condition, or is so designed or operated as to disturb 
the steam service supplied by the ~ to other 
CUstoaars .. by experimental or ~lsteam devices are 

""tlll"'bdk•• .. nle 01' tad 
·~,"bd-"'ka*- d-"·-~ 



FORM NO. 13 P.MO. No. ___ .......":2::....------~·-·~r.::} SHEET No._2__ 

Cancellinl P.S.C.MO. No.__ _______ {. Ortpnal} SHEET No. ____ 
Revised 

TRIGEN-KANSAS CITY DISTRICT 
=E~NE;R~G~YTPC~O~R~P~OrRA~T~I~O~N--~~----------For--~K~AN~S~A~S~Cai~TY~·~M~IuS~SQO~U~R~I--__ __ 

Nam• of Llsulnc eorporation Community, Town or Clt:y 

GENERAL RULES AND REGULATIONS 

expressly designated as disturbing uses and shall not be 
connected to the customer's installation, except upon 
such prior special arrangements as may be made with the 
Company. 

4.6 INSPECTIONS AND BEOQMKENDATIONS. The 
responsibility of the CUstomer regarding his use of the 
steam service supplied by the Company is not set aside, 
and the company shall in no way be liable, on account of 
any inspections or recommendations by the Company which 
are made as a courtesy to the customer or as a protection 
to the steam service supplied by the company to its other 
CUstomers. The Company reserves the right, but assumes 
no duty, to inspect the, customer's installation. 

4 • 7 MOQIFICATION OF cuSTOMER 1 S INSTAIJJ\TION. The 
customer shall not, without prior written notice of and 
agreement with the Company, modify any part of the 
customer's installation which might (a) impair the 
quality of his service, (b) result in increased load 
requirements beyond the capability of the existing system 
facilities and service pipe which serve the CUstomer, or 
(c) affect the operation of the Company's meter 
installation. In order to enable the Company to make any 
necessary operational changes, a CUstomer shall not 
undertake any actions which reduce its load requirements 
below eighty percent (80%) of its then current 
requirements without giving the Company at least sixty 
(60) days' prior written notice of such actions. 

4. 8 FACILiTIES EXTENSION. The CUStomer shall, if 
required by the Company, provide on his premises 
necessary space and right of way for the installation by 
the company of its equipamt and other necessary 
facilities for extension of the CO!Ip&ny•s service and/or 
condensate pipes through the custo.er•s building or 
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premises for the purpose of supplying adjacent or nearby 
buildings or premises with steam service. The Coapany 
shall have the right of full and free inqress and eqress 
to all of its steam facilities. After any such 
facilities have been located on the premises of the 
CUstomer, the cost of any subsequent chanqe in the 
location thereof, made at the request of the customer, 
shall be paid for by the CUstomer if required by the 
Company. 

4 • 9 PRQTECTION OF COMPAHY 1 S PROPEBTY. The CUstomer 
at all times shall protect the property of the Company 
on the premises of the CUstomer and shall permit no 
person other than the employees and agents of the Company 
and other persons authorized by law to inspect, work on, 
open or otherwise handle the valves, meters or other 
facilities of the Company. In case of loss or damage to 
the property of the Company on account of any 
carelessness, neqlect or misuse by the CUstomer, or his 
aqents, servants or employees, the CUstomer shall, at the 
request of the company, pay to the Company the cost of 
any necessary repairs or replacements of such facilities 
or the value of such facilities. 

4 .10 TMPEBING liTH COMPANY OR CUSTOMER FACILITIES. 
The Company may discontinue service to a CUstomer and 
remove its facilities froa the custoaer•s premises, 
without notice, in case evidence is found that any 
portion of the Coapany•s or tbe custoaer•s facilities has 
been tampered with in such manner that the CUstoaer may 
have received unmetered service. 

4.11 JIQIItpm SQYICJ. The Coapany may require the 
custoaer to pay for steul service as the co.pany BaY 
estiB&te froB available information. to have been used 
but not reqistered by the cc.pany 's J~Ster for any reason 

•ld~- rate 01" tat 
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whatsoever, ancl to increase the amount of his cash 
deposit or indemnity bond or other credit arrangement 
before steam service is restored. 

4 .12 Arl'ACHMINTS TO COMPANY • s FACILITIES. Except 
upon prior written consent of the company, no person 
shall attach anything of any kind or nature to the steam 
facilities of the Company wherever located, and the 
Company reserves the right to remove forthwith and 
without notice any unauthorized attachment to its 
facilities. 

4 • 13 INDEMHITX TO COMPANY. The CUstomer shall 
indemnify, save harmless and defend the Company against 
all claims, demands, costs or expenses, for loss, damage 
or injury to persons or property, in any manner directly 
or indirectly connected with, or growing out of, the 
distribution or use of steam service by the customer at 
or on the CUstomer's side of the point of delivery. 

Article 5. HUltiple occupancy Premises 

5.1 GENERAL JIETIRIHG FOR MQLTIPLE OCCQPANCX 
PBEKISES QR BytLQING. The Company may at its option 
supply steam service to a CUstomer for the CUstomer's 
multiple occupancy premises or building, pursuant to the 
conditions provided in this Rule s. 

5.2 BJPISTRJBgTION. "Redistribution• shall mean 
the furnishing of steaa service by the customer to 
separate premises occupied by another person within any 
multiple occupancy building or tract of land if such 
prulises ars owned, leassd or controlled by the CUstomer, 
without malting a specific or separate cbarcJe for the 
steam service so furnished. '!be o:.pany will supply 
steam service to the owner, lessor, lessee or operator 
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of such premises, as the CUstomer of the company, ~~der 
applicable rate schedule, and the customer may, by 
redistribution, furnish steam service to his tenants in 
such premises on a rent inclusion basis only; ~, as 
an incident of the tenancy and without a specified or 
separate charc;re tor the steam service so furnished by the 
CUstomer to his tenant, or a variable rental on account 
thereof. 

5. 3 RESALE. "Resale" shall mean the furnishing of 
steam service by a CUstomer to the occupant of separate 
premises, within any multiple occupancy building or tract 
ot land, which is owned, leased or otherwise controlled 
by the customer, under any arrangement whereby the 
CUstomer makes a specific or separate charge, either in 
whole or in part, for the steam service so furnished. 
Resale shall not be permitted without the prior written 
consent of the Company, which consent shall not be 
granted unless redistribution pursuant to Rule 5. 2 hereof 
shall, in the sole discretion of the Company, be deemed 
impractical. Upon application and if consent is granted 
as herein specified, the Company will supply steam 
service to the customer, under an applicable rate 
schedule, and the CUstomer may resell steam service to 
such occupants at a rate not to exceed the average rate 
paid by the customer to the Company for all steam 
furnished to the CUstomer, provided that ( i) such resale 
shall take place on the customer's side of the company's 
point of delivery, and (ii) the CUstomer shall auume 
responsibility for, and indemnify the Company with 
respect to, any additional expense incident to such 
resale and any taxes or other governmental charges 
arising from or in connection therewith. 

5.4 SJUWITIRJBG. Any sub&eterinq of steam or 
condensate in connection with Redistrii:Ntion or Resale 
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shall be the CUstomer's sole responsibility and the same 
shall not interfere with the Company's point of delivery 
equipment. Neither the Company' a meter ( s) (or any 
portion of metering register) nor the Company's 
monitoring/control equipment, if any, aay be utilized by 
the CUstomer for purposes of measuring or determining 
quantities of steam for Redistribution or Resale. 

Article '. Keterillg 

6. 1 METER INSTALI.ATION. The Company shall furnish 
and connect, without expense to the CUstomer, its meter 
installation at a suitable place as determined by the 
Company. The CUstomer shall provide and at all times 
maintain at the place specified by the Company space for 
the connection of the Company's meter installation. The 
CUstomer shall provide the necessary meter mounting 
facilities, when required by the Company, in a manner 
satisfactory to the Company and in full compliance with 
all laws and governmental regulations applicable to the 
same. The CUstomer shall provide and maintain, at its 
expense, necessary electric service or instrument air 
required for the operation of the Company's meter(s) and 
associated control equipment, and shall permit the 
Company, at Company expense, to install either a 
dedicated telephone line or other COIIJIUDication cable in 
reasonable proximity to the meter installation. After 
the meter installation has been located on the preaises 
of the eustoaer, the cost of any INbsequent chaJl9e in the 
location thereof shall, if required by the company, be 
paid by the CUst0118r if the relocation is Jl&de at the 
request of the CUstomer. 

6. 2 BQLTXPLI ll'l'IBDfG. 1fhen ..-e tban one meter 
or Beter inatallation is 'W5ed to measure the steam 
service supplied by the coapmy to a a.tomer, a separate 
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bill in accordance with the applicable rate schedule may 
be rendered for the steam service supplied through each 
meter installation. The Company may combine consumption 
of steam service registered and render a single bill for 
steam service supplied to a customer at his premises 
through two or more meter installations if, at the option 
of the Company, such multiple metering is installed as 
a convenience to the Company or because it is more 
economical for the Company to do so. If a CUstomer 
requests that any meter(s) be installed in addition to 
those determined to be appropriate by the Company, the 
customer shall pay all costs for said meter(s). 

6.3 METER REAPING· Except as otherwise provided 
herein or in applicable rate schedules of the Company, 
each meter will be read at monthly or more frequent 
intervals, and such readings shall be the bases for the 
Company's monthly billing for steam service. 

6.4 EQUIPMENT SEALS. Seals may be placed by the 
company on all meters, valves and auxiliary equipment 
owned by the Company. Such seals shall not be broken or 
disturbed by any person other than persons authorized by 
the Company or by law. 

6.5 ESTIMATED BILLING DYE TO UNREAD KE'l'ERI· If due 
to circumstances or conditions beyond the control of the 
Company or if it is otherwise impractical for the Company 
to read the meter on a scheduled meter reading day, the 
Company may leave on the premises of the customer a 
business reply card with instructions thereon as to how 
the customer shall read the meter and mail the 
information to the Coapany. If no 11eter reading is 
obtained in the time for billing as scbeduled, then the 
Company shall render an "estia&t.ed bill• based on the 
usage of the customer. Estimated bills shall be adjuat.ed 
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in the next subsequent billing based upon a reading of 
the meter by the Company. 

6. 5. 1 Due to Missing or Defective Meter. In 
the event of delayed or waived meter installation or when 
installed meters fail to register, the quantity delivered 

· during the period in question shall be estimated by the 
Company based, at the Company's election, upon (i) past 
~~stomer usage during a similar period and under similar 
conditions, (ii) comparable usage during the period in 
question by other buildings of the customer or by other 
customers' buildings, duly measured by functioning 
meters, (iii) customer usage measured by a duly tested 
and calibrated meter during a subsequent period, 
adjusting for degree days, or (iv) some combination of 
these methods (in which case the determination shall be 
based on an averaging of the results), and the customer 
shall pay for service during said period on this 
estimated amount. All billings based upon estimated 
usage shall indicate the method of estimation employed 
and shall set forth in reasonable detail the calculation 
of the amounts billed. 

6. 6 ACCJJRACX ABD TE&'f§. Except as provided to the 
contrary in any general orders of the Com:aission applyiDCJ 
thereto, the Company • s meters shall be tested 
periodically either by Company personnel duly qualified 
to perform such tests or by outside qualified 
contractors, but not less than once annually for 
CUstomers with a Base Usage (as defined in Rate SChedule 
dated , 1989) greater than 10,000 
Mlbs per year and once every three years for all otber 
CUstomers. The Company will arrange for further testiDq 
of any meter by a BUtually acceptable iadependent meter 
tester, at any time upon request by a CWitoaer, provided 
that the customer shall pay all coats iDcurred in 
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performing such special test, if the meter is fo~,d to 
be accurate (.L.a.., within the meter manufacturer's 
variance specifications)a If any test establishes that 
a meter is not accurately performing in accordance with 
such specifications, the Company, at its expense, shall 
cause the required calibration, repair or replacement to 
restore meter accuracy, and shall make an appropriate 
readjustment in the affected CUstomer 1 s billing, measured 
from the date it is determined in good faith that the 
inaccuracy began. If such a determination cannot be 
made, the billing adjustment shall be made for one-half 
of the period between the date of the last prior 
successful meter test and the date of the current test 
disclosing the inaccuracy, provided, however, that, 
except in cases of meter tampering, such adjustment 
period shall in no event exceed six months. 

6. 7 EVIPEHCE OF CQNSUHPTION. Except as otherwise 
provided herein with respect to tampering and defective 
meters, the registration of the Company's meters will be 
accepted and received at all times and places as prima 
facie evidence of the amount of steam taken by the 
CUstomer. 

6. 8 BIIJJNG AI)JUS1'MEN'l'S. Any bill which is 
improper due to the escape of condensate before it is 
registered by the meter, the metering of noncondensate 
water or similar malfunctions of the CUstomer's 
installation shall be subject to adjustment for the 
entire period during which the particular malfunction 
existed, not to exceed sixty (60) months. If the eo.pany 
shall reasonably determine that a CUStoaer has routed any 
condensate to a sewer line or has otherwise diverted 
condensate to secure unmetered service, then, in addition 
to the other actions authorized under this Rule 6.8 and 
Rules 4 .. 10 and 4.11, the eo.pany BBY install a steaa 



FORM NO. 13 Oripna.l} SHEET No. __ 
JtUIUI'II 

Cancellinl P.S.C.MO. No--------{~=} SHEET No._ 
TRIGEN-KANSAS CITY DISTRICT 
~EN.E~R~G~Y~CO~R-P~OrR~A~T-IO~N~--~---------For--~K~~~§~A=S~~~·~~~~~~~M~I~S~S~O~UB~!~---

Name ollssuh~e Corporation CommunltY, Town or City 

GENERAL RULES AND REGULATIONS 

meter at the premises or building, the customer shall be 
liable for the total cost to the Company of such meter 
and its installation and the Company may thereafter bill 
the CUstomer on the basis of peak flow and consumption, 
or the highest reading of either meter during the billing 
period, at rates determined by the Company to be 
comparable to the rates under the then effective rate 
schedule based upon consumption alone. 

Article 7. Choice and Application of Rate Schedules 

7 • 1 POSTING. The rate schedules of the Company 
currently in effect and on file with the Commission will 
be made available by the Company for inspection by any 
Customer during working hours at the principal business 
office of the Company. 

7. 2 CHOICE BY cuS'I:OMER. If a CUstomer is eligible 
to take steam service from the company under any one of 
two or more applicable rate schedules available for the 
class of steam service to be supplied by the Company, the 
choice of such rate schedule shall lie with the customer. 
However, the Company shall have the right, -based on the 
criteria set forth in Rules 3.1 and 9, to determine that 
the customer is ineligible for service under any 
available rate schedule(s) without special arrangements 
between the Company and the customer. 

7. 3 ASSI$TAifCE BY CQMPAHX. A CUstomer will be 
assisted by the Company in the selection of the rate 
schedule under which steam service will be supplied to 
such customer, based on the info:r:"~~ation at band, but the 
responsibility for the selection of such rate schedule 
shall lie with the CUstomer. 



7. 4 CJWfGI or RATI SCBEDJJLES. After a customer has 
selected an applicable rate schedule under which he 
elects to take steam service from the Company, he will 
not have the right to change his selection of his 
applicable rate schedule available for that class of 
steam service until the end of the llinimwa initial tera. 
However, the Company may permit the CUstomer to terminate 
his existing service agreement during such initial term 
and enter into a new service agreement under a different 
applicable rate for that class of service if the 
customer • s steam requirements prove to be different from 
those originally estimated or if there is a change in the 
character or condition of the CUstomer • s steam 
requirements and such change is based upon permanent 
rather than temporary or seasonal conditions. 

Article a. Billing an4 Pa,aent 

8.1 BI~NG· Normally, the Company will read the 
CUstomer's meter monthly and bills based on such monthly 
readings will be rendered at intervals of approximately 
one month. If bills are rendered more frequently than 
monthly, the total of such bills for any one month shall 
not exceed the amount of a monthly bill calculated under 
the applicable rate schedule. · 

8 • 2 2AJIIIT OF BJI,I§. A bill for SteaDl service 
supplied by the company shall, upon rendition (by aailiDq 
or serving) , become due and payable in the net UIOWlt 
thereof. 

8.2.1 Any unpaid bill, with the exception of 
those identified in 8. 2. 3 below, shall becoae delinqwmt 
on the tenth (loth) day after rendition and the co.pany 
may add an administrative late cbarge 41CJQ&l to five 
percent (5t) of the first $50 .. 00 and one percent (1t) on 
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the remainder of the net amount of such bill, and the 
CUstomer shall then pay the gross amount of such bill. 

8.2.2 An administrative late charge of one 
and one-half percent (1.5t) per month on the net amount 
of such bill may be added to any unpaid bill commencing 
thirty (30) days after it becomes delinquent. 

8. 2. 3 Any unpai.d bill for service to the 
State of Missouri and its agencies shall be assessed late 
payment charges and interest pursuant to Sections 32. 065, 
RSMo Supplement 1988 and 34.055, RSMo Supplement 1988, 
as amended from time to time and then in effect. 

8. 3 PAYMENT DEFAULT. Failure of the customer to 
pay any amount due the Company under the CUstomer 1 s 
service agreement in the full amount due before the tenth 
(lOth) day after rendition shall constitute a default by 
the customer in his service agreement. The customer's 
obligation to pay the amount due the Company under the 
customer 1 s service agreement shall be separate from other 
obligations and claims between the company and the 
customer and shall not be subject to set-off or 
counterclaim. Failure by the customer to pay other 
obligations to and claims by the company, other than 
amounts dua the Company under or pursuant to the 
CUstomer • s service aqreUHmt, shall not constitute a 
default justifying discontinuance of steam service under 
Rule 3 .12, and the failure of the Coapany to pay any 
obligations to or claims justifying discontinuance of 
steam service under Rule 3 .12 and the failure of the 
Company to pay any obligations to or claims by the 
CUstoaer, or to give the CUstoaer credit therefor shall 
not justify failure by the customer to pay the amount due 
the COmpany under the CUStomer• s service a~t nor 
prevent default by the CUstomer • 

...... ..... ... .... 

!'· 



8. 4 MAILING BXW.,S. Normally bills will be sent by 
mail; however, the non-receipt of a bill by a cuat~r 
shall not release or c:Uminish the obliqations of the 
customer with respect to the full paYJient theref~:c. 
including penalties and interest. Except as oth~~~)~e 
provided by statute or applicable general order or ~~e 
Commission, the customer shall be responsible l.~~ 
providing the company with its proper mailing aaclr-4& .. 
(for billing and notice purposes) and informing the 
Company of any changes or necessary corrections theret.;,; 
service of bills and notices to the customer shall he 
deemed effect! ve if mailed to the most recent bilJ.ing 
address on file with the Company. 

Article 1. Bztension Policy 

The Company may at its option and in its discreti,-,l, 
supply steam service at buildings or premises ~ot 
adjacent to any of its existing system facilitiert. t's 
described in Rule 3.1, in accordance with the follnwir'g 
extension policy: 

Each application to the Company for st3~­
service to any building or premises requl.r _, nq 
extension of the campany•s existing sya~en 
facilities will be studied by the Company, ac 
received, in order that the company may d.etenU"~. 
with regard to such extension, tbe aaount c.t 
investment warranted, and the ten~ of servi::~ 
agreUMmt to be required by tbe COIIpany. In lltiUt:L~ 
such determination, full consideration will ~\ 
given to the requirements and cbaracteristica .... #1 

the cw.toaer•s load, and the estimated ann,,ai 
revenue to the cc.pany froll the o.toaer.. In tt .. J> 
absence of special arr~ bet:n:rm 

•ld.-_. rae. w tat 
+ld08M~gp ._ ___________________________________________________________ ,_~~-~---J 



customer and the Company, any cost of such 
extension in excess of the investment warranted by 
the company shall be paid by the customer to the 
Company prior to the commencement of construction 
of such extension. 

Article 10. steaa Service Agreeaent 

THIS AGREEMENT is made this day of ----------' 
19 ____ 

1 
by ---- (the 

"CUstomer") 1 and TRIGEN-KANSAS CITY DISTRICT ENERGY 
CORPORATION (the "Company")• 

In consideration of the mutual undertakings of the 
parties herein contained, it is agreed by the parties as 
follows: 

SECTION 1. The company shall supply to customer steaJI 
service in amounts equal to the CUstomer • s steam and heat 
requirements at the premises or building known as ____ 
-----~~~-:---~' Kansas City, Missouri. The 
Company shall deliver such amounts to the point at which 
the Company's entrance valve connects with the customer's 
installation (the "point of delivery"). The point of 
delivery hereunder shall be located at or near----

--------------------------· 
SECTION 2. The customer sbal.l take and pay for all 

amounts of steam service supplied and delivered by the 
Company in accordance with the Company's rates 1 rules and 
r8C)Ulations applicable to the service aupplied hereunder 
which shall, upon the date of this agreaaent or at any 
tiae during the tara hereof, be then c::m-rently on file 
and in effect pursuant to state rec)Ulatory camaission law 
and the saae are expressly i.Dcorporated berain by 
reference.. COpies of the rate acbedW.e(s) presently on 
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GENERAL RULES AND REGULATIONS 

file and in effect which are applicable to the service 
supplied hereunder are attached hereto. 

SECTION 3. This agreement shall be effective as of 
the day and year first above written, shall become 
operative on , 19 ____ , or on the 
date of initial delivery of service hereunder, whichever 
is earlier, and shall continue in effect for a term of 

( ) year(s) after the operative 
date and thereafter from month to month unless and until 
terminated by thirty (30) days' written notice qiven by 
either party to the other. 

SECTION 4. This aqreement supersedes all prior 
aqreements between the CUstomer and the Company for the 
steam service provided for herein, and all 
representations, promises and other inducements, written 
or oral, made with respect to the matters herein 
contained. No modification of any provision of this 
aqreement shall be bindinq unless reduced to writing and 
siqned by the parties hereto, and any such written 
modification of any one or more provisions hereof shall 
not affect any of the remaining provisions hereof not 
modified. This agreement shall not be assiqnable 
voluntarily by the customer. 

SECTION s. This agreement is made subject in all 
respects to the terms and provisions of Kissouri laws and 
requlations, and all acts amendatory thereto, qoverning 
public utilities, and to the jurisdiction and authority 
of the Missouri Public service Coaaission. Nothing 
herein contained shall be construed as divesting or 
attemptinq to divest said Commission of any rights, 
jurisdiction, power or authority vested in said 
Co11111ission by law. 



GENERAL RULES AND REGULATIONS 

IN WITNESS WHEREOF, the parties hereto have cau~ed 
this aqreement to be executed the day and year first 
above written. 

TRIGEN-KANSAS CITY DISTRICT ENERGY CORPORATION 
By: ________________________________ __ 

Approved: 

customer 

By: 
------------~T~1~t~l~e-----

Mail bill to: 




