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(The hearing commenced at 6:53 p.m)

M5. BURTON: Let's go on the record. This
is File No. SR-2014-0247 in the matter of Centra
Rivers Wastewater Utilities, Inc., small conpany
rate increase request. The Public Service
Conmi ssion of Mssouri has set this time for a |oca
public hearing on this matter.

At this tine, I1'd like to introduce
nyself. 1I'mKimBurton. |'ma regulatory |aw judge
with the Public Service Comm ssion, and beside ne is
Commi ssi oner Bill Kenney.

Let's go ahead and have the parties enter
their appearance for the record.

MR. COOPER: Dean Cooper appearing on
behal f of Central Rivers Wastewater Utility, Inc.

MS. BURTON: Thank you.

M5. DALE: Colleen M Dale on behalf of
the staff for the Mssouri Public Service
Conmi ssi on.

M5. BURTON: All right. Thank you.

M5. BAKER:  Christina Baker on behal f of
the office of public counsel and the custoners.

MS. BURTON. Ckay. At this tine, I'Il let
Commi ssi oner Kenney nake a few statenents.

MR. KENNEY: Thank you. Welcone, folks.

MIDWEST LITIGATION SERVICES
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We have five conm ssioners on the Public Service
Commi ssion, and | am here representing them here
tonight. Each of themw Il have an opportunity to
review the cooments that are nade. W have a court
reporter, it goes into evidence. | amnot able to
answer any questions. |'mjust here to listen. So
| appreciate you com ng out tonight, and for those
of you that are going to speak. Thank you.

M5. BURTON: Now, how this will work is |
will call your name fromthose that are listed --
and | apologize if | don't pronounce it correctly.
I would ask that you cone up here, and I'Il swear
you in, you can nmake your statenments. W want to
hear your commrents and your testinmony about your
service or about the requests for an increase in
rates, or anything else that you would like to
discuss that is pertinent to this. After we've gone
t hrough the individuals that are listed, I'Il give
an opportunity for others to cone up and testify.
If your name is on this list, and you feel that
after hearing everyone else testify, you don't need
to, you can feel free to go ahead and say that, and
We can nove on.

Now, at this tine | amgoing to ask that

Ri ck Spencer please conme forward.

MIDWEST LITIGATION SERVICES
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Now, M. Spencer, | will swear you in, and
after you provide your testinony, the parties m ght
have some questions for you or | might have sone
questions for you or M. Kenney m ght have sone
guestions for you, so please don't walk off until |
ask you to. Ckay?

Rl CKEY DEAN SPENCER,
of lawful age, being first duly sworn testified as
fol | ows:

M5. BURTON: Ckay. Thank you. Wbuld you
pl ease state your nane.

MR. SPENCER: Ri ckey Dean Spencer.

M5. BURTON: Al right. Could you just
spell that for the court reporter, please.

MR, SPENCER R-i-c-k-e-y D-e-a-n
S-p-e-n-c-e-r.

M5. BURTON: Now, we're also recording
this, so I'd ask that you pl ease speak into the
m crophone so that we can hear you, if soneone el se
wants to watch this |later, one of the conmm ssioners.

THE WTNESS: First of all, 1'd like to
start off by saying that we have a subdivision in
the northern part of dinton County that is serviced
by Central Rivers Wastewater. No conplaints, as far

as the service. MNone at all. The questions that I

MIDWEST LITIGATION SERVICES
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have is the increase in nonthly fees. Qur town just
had an increase in nonthly fees up to, | believe,
$20, and right now, we're currently getting charged
$32 a nmonth, the subdivision. So | don't know how
that's going to affect the future sales of potential
buyers noving into the rural subdivisions, rather
than staying in town.

The second thing that | had was the cost
of the septic tank installations. |'ve got sone
paperwork that dates back fromthe inception of the
utility going in starting at $4,800, and now it's up
over $6,000, plus an additional fee for footages
over 200 feet. And in ny particular case, our hones
are on snmall estates, acreages, that is quite a ways
away fromthe sewer main; so we can't get to it in
200 feet, so we have to add additional feet, and
their fee was substantially higher than what | can
get the stuff done for, and that was a concern
if -- | actually took it upon myself to get a cost
of a tank sinmilar with the sane | ength of pipe, and
I amable to get it done 30 percent cheaper than
what their fee is. And additional footages per
line, | can get it done 50 percent cheaper.

And don't get me wong, what they've done

out there in ny subdivision, |I've had no probl ens

MIDWEST LITIGATION SERVICES
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wi th, other than nmaybe the cost night be a little
bit inflated.

That's about it.

MR, KENNEY: M. Spencer, do you have
those facts in witten fornf

THE WTNESS: | do, sir.

MR. KENNEY: Would you like to enter those
into the record so that we could see those?

THE W TNESS: Sure.

MR. KENNEY: Ckay.

M5. BURTON: Do you have a copy of those
docunments? |'mgoing to ask that you go ahead and
provide that to M. Cooper and Ms. Baker and
Ms. Dale to take a | ook at real quick.

All right. Thank you. 1'Il wait one
nonent while the attorneys have an opportunity to
revi ew t hose docunents.

At this tinme, do the parties have any
questions?

Commi ssi oner, do you have any questions?

MR. KENNEY: No. Thank you.

M5. BURTON: | do have a questi on.

MR, SPENCER  Ckay.

MS. BURTON: You said the 30 percent

cheaper, was that off of the anmount you said

MIDWEST LITIGATION SERVICES
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originally 4,500 or the 6, 0007

THE WTNESS: Oiginally -- the original
cost, back in 2005, '6, was $4,800. To date, |
believe it's $6, 000.

MS. BURTON: Ckay. So the 30 percent off
that you stated that you would be able to get it
cheaper from your estimtes would be off of the
6, 000?

THE WTNESS: That's the estimate that |
got yesterday.

M5. BURTON: Ckay. All right. Thank you
very nuch.

M5. BAKER: |'msorry. WIIl we get an
exhi bit nunber for those?

M5. BURTON: Yes. |'ll wait until the end
and see what other additional itens we get.

MS. BAKER: Very good.

MS. BURTON: Next we have David Ware.

MR WARE: | have no testinony at this

M5. BURTON: All right. Thank you.

I ven Anderes.

MR, ANDERES. | guess | do, but | don't
know i f | do.

MS. BURTON: Well, | think we'll soon find

MIDWEST LITIGATION SERVICES
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out .
MR. KENNEY: Cone up here anyway.
MR. ANDERES: | don't know what | got to
ask.
| VEN ANDERES,

of lawful age, being first duly sworn testified as
foll ows:

MS. BURTON: Could you pl ease state your
name for the record.

MR ANDERES: It's |ven Anderes.

M5. BURTON: Anderes. Could you pl ease

spell it.

MR. ANDERES: I|-v-e-n A-n-d-e-r-e-s.

M5. BURTON: Al right. Thank you.

MR WARE: M only concernis -- and |'ve
listened to nmany others here the sane -- is the

amount of increase. The increase of approximtely
about 36 to 37 percent increase. The other thing

is -- that | have a concern with is the ability to
know what we're paying for, and answers to questions
that -- when an individual or a honmeowner buys

his -- what is he buying? W haven't -- |'ve never
received anything in witing, other than when they
did say, Central Rivers will be the provider, and X

amount of dollars is it for the tank, and they

MIDWEST LITIGATION SERVICES
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provide it. But we need sonething in witing from
themto keep us up above board of everything that is
expected of us, and, also, them as far as what they
do for us for the noney they're asking for.

That's all | have to say.

M5. BURTON: Okay. Thank you. Any
guestions fromthe parties?

M. Cooper, any questions?
COOPER: No questi ons.
BAKER: No questi ons.

KENNEY: Thank you, M. Anderes.

> 3 & 3

BURTON: Thank you.

Next we have Steve Raye.

STEPHEN RAYE,

of lawful age, being first duly sworn testified as
fol | ows:

MS. BURTON: Could you pl ease state your
nane and spell it for the record.

MR, RAYE: Yes. M/ nane is Stephen,
S-t-e-p-h-e-n; last nane Raye, R-a-y-e.

M5. BURTON: Okay. Thank you.

MR WARE: | live in the Fox Run
Subdi vi sion, which is serviced by Central Rivers. |
am very di sappointed in the custoner service that |

receive. W are supposed to have our systens

MIDWEST LITIGATION SERVICES
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cl eaned every year. |'ve been there for 14 years,
and | believe I've only witnessed themthere three
or four tinmes. |'ve had one energency case cone up
on a Friday evening where sewerage was backi ng up
into ny basenent. | called the 24-hour energency
hotline. It was a day and a half later | heard
back. In the neantine, | had all kinds of nasty
things rolling out in ny basenent, and it was a
wonder ful birthday present for ny wife.

In doing sone research, | found that ny
systemis set up -- ny main circuit breaker that
feeds the external power supply that feeds the
war ni ng system and the punp is a 20-anp breaker in
my home. Qut -- on the outside disconnects that run
the punmp and the notification, the alarmsystem a
15-anp breaker for each one. It's not going to
wor k. What happened, ny punp burnt out, which
ki cked nmy internal breaker off, which disabled the
alarmsystem and | had no idea. | contact Centra
Ri vers and nentioned to themthis is set up wong.
The response | got back was, Well, apparently, when
your builder or whatever set everything up, they
didn't do it the way we told themto. | then
contacted everybody that | know in the Fox Run

Subdi vi sion, and, mraculously, theirs is all set up

MIDWEST LITIGATION SERVICES
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the same way, by all different builders. | know of
homes that have had tens of thousands of dollars of
damage i ncurred because of the incorrect setup of
this system

I'"mvery concerned that | don't get
custoner service. The systemwas set up inproperly,
and, yet, | need to pay nore noney. So | took the
expense upon nyself to run a separate breaker |ine
t hrough nmy basenent, which was all finished, the
ceiling and everything, to take care of all of that
so it was set up properly so it would function
properly. They're on separate breakers.

So | ask that you please take that into
consideration. | don't get any service. | fee
it's a noney grab by this fellow, and | don't -- you
know, it's not the proper way to run a busi ness.

And | appreciate you all listening to ne tonight,
and anybody that is serviced by Central Rivers, go

home and check your systemout and see the way it is

set up.
Thank you.
M5. BURTON. Okay. Thank you, M. Raye.
Any gquestions fromthe conpany? OPC?
Staff?

MR RAYE: |'msorry. | have one nore

MIDWEST LITIGATION SERVICES
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other thing. Wen there's a spill out of ny tank
into the yard and that, is there sone sort of
reporting nechanisn? | tried to contact the DNR
and | believe they told ne that it is upon the
operator to self-report. |s there anybody here in
the room that can answer that question?

M5. BAKER: | can talk with you
af t er war ds.

MR. RAYE: Thank you. But it's got to be
before the Chief's gane starts.

M5. BAKER: It'll be fast.

MR. KENNEY: | appreciate your testinony,
sir. Wat county are you in?

MR. RAYE: Clay County.

MR, KENNEY: You're in Cay County?

MR WARE: |'mjust west of Kearney.

MR. KENNEY: Ckay. And Cay County is not
a third-class county, so you do have -- do you have
bui |l ding permts?

MR WARE: Oh, |'msure, yeah

MR. KENNEY: So if you have buil ding

permits -- I'ma contractor. | build hones, and
I"ve built themin different -- |I have been in
different cities, and, usually -- and |I'm not here

for any other reason, but that's a code that's

MIDWEST LITIGATION SERVICES
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usual ly enforced by the local nmunicipality. So if
Cay County -- if your house was approved by d ay
County, then | would think that your county nmay be
inerr, that's an insufficient groundi ng process or
breaker process.

MR WARE: | talked to the county, and
couldn't get a straight answer out of themto save
my life.

MR. KENNEY: You're all on individual
t anks?

MR. WARE: Yes. W have a tank that's out
in the yard that then punps into the main system
that goes down to our treatnent |ine.

MR. KENNEY: Bel ow ground?

MR, WARE: Yes, it is below ground.

MR. KENNEY: And they're just individually
punped down to the nmin systenf?

MR. WARE: That is ny understandi ng of how
it's set up. That is correct.

MR. KENNEY: |'msorry for your problens.
| appreciate your testinony.

MR RAYE: | appreciate it.

MR, KENNEY: And do you know the process
of what happens with the Conmission? Did you get an

under st andi ng today of how this all plays out?

MIDWEST LITIGATION SERVICES
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MR. RAYE: | kind of have an idea. [|I'm
hopi ng maybe | ni ght have a chance to speak again.

MR. KENNEY: Yeah. W will have an
evidentiary hearing, and we take all of these into
play, and then -- and all other testinony that's
presented, and we sit down, we five conm ssioners,
and we review everything, and then you have -- the
of fice of public counsel is there on your behalf.
The staff steps in as a neutral party, and there's
other interveners. So the process goes through a
full -- a lengthy process, in order to try to
determine what a fair and equitable rate is for your
servi ce.

MR WARE: Wonderful .

MR, KENNEY: GCkay. And | appreciate your
t esti nony.

MR. WARE: Thank you for your tine.

M5. BURTON. Thank you, M. Raye.

Next is Al Habiger.

AL HABI GER,

of lawful age, being first duly sworn testified as
foll ows:

MS. BURTON. Could you pl ease state and
spell your nane for the record.

MR HABIGER M nanme is Al Habiger, Al

MIDWEST LITIGATION SERVICES
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Ha-b-i-g-e-r.

M5. BURTON: All right. Thank you.

MR HABIGER | was a few mnutes |ate
when the neeting had already started, so | may have
m ssed sonething, but | have had the -- | should
say, first of all, I've -- for our hone, we've had
good service fromCentral Rivers. W've had two or
three issues. One, where we did have a backup, and
it turned out to be the punp problem and they cane
out and fixed it, but it was a stinky nmess. But at

my rate, overall, |I've been pleased with their

Page 23

service, but |I've had the advantage of being able to

| ook at a report that was direct testinony of
Mat t hew Young. This was -- Matthew Young is the
utility regulatory auditor for the Mssouri Public
Service, and | guess -- |'mnot the expert.
Oficially, I don't have a problem but | think for
at least the pleasure of folks that are here, I'd
like to share information that | think is a concern
"Il start with a summary on that report,
where it nakes a reference that staff is
reconmendi ng that no rate increase or fee increase
be authorized, and | agree with that.
Let ne just kind of skimthrough this on

several of the issues that |'ve got concern about.
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One is Central Rivers has an affiliate, and that
affiliate is Construction Services and Managenent,
LLC, and they share a conmon ownership with the
utility. The construction conpany is not regul ated,
whereas the -- Central Rivers is regulated. And
because the construction conpany has no -- it's not
a utility -- 1 just -- | have concerns that the
costs that they've identified that are the costs of
runni ng their business, may be inflated. |[If the
utility conpany was reporting their cost, there
woul d be a true trail where everybody would be able
to identify, these are true costs. But -- | don't
know. Would you call it, like, shell gane, where
you' ve got one conpany, and they pass it off to the
ot her company?

I just -- | have a concern, okay? Now,
I'"'mnot the expert, but | get the inpression, in
readi ng from Matt hew Young's testinony, that he has
the same concern. So | just bring that up to meke
sure that the folks here are aware of this, and if
they haven't read this testinony, it's interesting
readi ng.

It says that when a conpany files for a
rate increase, it has the burden of responsibility

to justify and support its costs. But, again,

MIDWEST LITIGATION SERVICES
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because their extra conpany is not regul ated,
apparently, they don't have the burden of proof to
prove their cost. At least that's the way |I'm
interpreting this.

I wanted to nmention one other thing, and,
again, | don't have the tariff in front of nme to
reference. |1'monly | ooking at docunentation that I
have, and this tells ne that in a sheet dated
July 23rd, 1999, referencing the tariff, that
repairable parts are punp notor, effluent punp,
liquid level control, and heater. And under item
No. B, it says, "The conpany" -- neaning Central
Rivers -- "shall be responsible for nmaintenance of
repairable parts.”

So I know there's been sone discussion
here earlier, that wasn't this direct testinony,
where | heard a | ot of conversation about what
they' re responsi ble for and what the owner is
responsible for. So | have a disconnect with what |
heard earlier. The folks who were infornmally
testifying were saying that the owner is responsible
for those things that | just nentioned; the punp
motor, the effluent punp, and so on, but what |'m
reading the tariff saying is that Central Rivers is

responsi bl e.
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Any questions?
M5. BURTON: Thank you, sir.

Any questions fromCentral Rivers? OPC?

Staff?
MR. KENNEY: Thank you, sir.
M5. BURTON: Thank you, sir.
MR HABI GER  Ckay.
MS. BURTON: Next is Cathy Habiger.
M5. HABIGER: | will not testify. | was

abl e to share ny concerns.

M5. BURTON: Thank you. TJ Berry.

MR, BERRY: | will not testify.

M5. BURTON: Ckay. Those are all the
i ndi vidual s that have provided their nanmes on the
list. 1Is there anyone else who would like to cone
forward and present sone testinony or statenents?

kay. Please cone forward, sir.

FRANK BRESHEARS,

of lawful age, being first duly sworn testified as
fol | ows

MS. BURTON: Thank you. Wbuld you state
your nanme and spell it for the record.

MR, BRESHEARS: M nane is Frank
Breshears, F-r-a-n-k B-r-e-s-h-e-a-r-s.

My concerns are that the rate of increase

MIDWEST LITIGATION SERVICES
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is excessive. Again, | -- for the -- as long as the
conpany has been around, | think they should have
acted nore efficiently and pronptly, as far as
asking for rate increases. Also, we are a captive
custoner. W don't have the ability to go out and
go, This conpany is better than this conpany, so we
have to be with these people. And we, at ny house,
have had trouble. Qur alarmwent off one night, and
it was three days -- we called immediately, and it
was about three days before we finally got an answer
fromthese guys, and | really had to kind of tweak

t he answering service, you know, and kind of get a
little bit nasty in order to even get an answer from
t hese people. They did cone out and fix our notor.
It was the nmotor. This whole tine we were afraid
that we were going to have sewer backing up into our
house, because of the |ack of pronpt reply to our

tel ephone call. The lack of communication fromthis
conpany, to nme, is kind of appalling. W don't know
what is our responsibility, we don't know what --
their responsibility, we don't know when they do

t hi ngs, how they do things. W need that
information. And | think it's the conmpany's
responsibility to keep a custonmer happy so -- and

give us the information that we need to know what to
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do, howto do it, what is our responsibility, and
things like this. No one has that in our

nei ghbor hood, that | know of. W need that. And
because -- sonetinmes | think conpani es, because they
do have a captive audi ence or captive custoners,
don't take the responsibilities, really, to heart
and communi cate with their custonmers and keep them

i nformed on what needs to be done and everything.
And because of that, | don't think they deserve this
rate increase.

That's ny opinion, so ...

MS. BURTON: Ckay. Thank you, sir.

Any questions fromthe conpany? OPC?
Staff?

M5. BAKER: No. Thank you.

MR. KENNEY: No. Thank you, sir.

M5. BURTON: Thank you very nuch, sir.

Is there anyone el se who would like to
come forward and offer some testinony?

Seeing no hands, |I'lIl go ahead and at this
time mark for the record the docunents that were
provi ded by M. Spencer.

And, M. Spencer, | would ask -- is it
okay if we maintain these, or do you need to have

t hem r et ur ned?
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MR. SPENCER: You can keep them they're
copi es.

M5. BURTON: Okay. All right. And the
parties have all had an opportunity to reviewthe
docunent s?

Then I'l1 mark Potts Dozing, the first
docunent, as Local Public Hearing Exhibit 1. The
Central Rivers Wastewater Uility, Inc. application
for sewer service as Local Public Hearing Exhibit 2.
The seven pages of docunents marked as E&M precast
as Local Public Hearing Exhibit 3. The 2005 Central
Rivers Wastewater Wility, Inc. application for
sewer service as Local Public Hearing Exhibit 4.

And the three pages of the 2013 Central Rivers
Wastewater Utility Inc. application for sewer
service as Local Public Hearing Exhibit 5.

Ckay. And those will be adnitted.

Is there any additional items that we need
to have di scussed?

I want to thank everyone for comi ng out
tonight, and | believe if you don't speed, but get
home in a very fast manner, you can still see the
gane. Go Chi efs.

(The hearing concluded at 7:22 p.m)
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CERTI FI CATE

I, Lisa D. Ballalatak, a Notary Public for the
State of Mssouri, do hereby certify that | appeared
at the time and place first hereinbefore set forth,
that | took down in shorthand the entire proceedings
had at said tine and place, and that the foregoing
constitutes a true, correct, and conplete transcript
of ny said shorthand notes.

Wtness ny hand and seal this 23rd day of

Novenber, 2014

Lisa D. Ball al at ak
Notary Public

State of M ssouri
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