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JUDGE HATCHER  Ckay. Actually starting
now. First, | would |ike to ask everyone to pl ease
mut e thensel ves unl ess they are going to be speaking.
That will cut down on the noise level and it wll
prevent audi o feedback.

Today is June 3rd, 2021. The M ssouri
Public Service Comm ssion has set this tine for a
Local Public Hearing in Case Nunber SR-2021-0372. And
that is captioned as In the Matter of Md MO
Sanitation, LLC s Request for a Sewer Rate |ncrease.

The Conmmi ssion has schedul ed this Local
Public Hearing to give nmenbers of the public a chance
to coment about Md MJs application. The M ssouri
Public Service Comm ssion regul ates the rates charged
by public utility conpanies in Mssouri to ensure that
those rates are just and reasonable. The Comm ssion
al so regul ates the quality of service and safety of
the operations of public utilities.

The Comm ssion is made up of five
menbers. The Conmi ssioners are appoi nted by the
Governor to fixed ternms and then confirnmed by the
Senate. The Conmi ssioners enploy a staff of
engi neers, accountants, attorneys, financial analysts
and other specialists in the filed of utility

regul ati on.
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My name is Charles Hatcher. | amthe
Regul atory Law Judge and will preside over this
hearing. Wth ne today are three Conm ssioners. |
have Chair Silvey, | have Conm ssioner Col eman, and
Comm ssi oner Kol kneyer .

This is an official hearing of the
M ssouri Public Service Comm ssion and the statenents
and testinony of witnesses will be recorded by a court
reporter and nust be given under oath. Al of the
Conmm ssioners will have the opportunity to read all of
the witnesses' remarks, and additionally, I will brief
t he Commi ssioners on what was said here tonight.

The Comm ssioners do val ue your input and

Il will begin by asking if any of the Conmm ssioners
have any opening remarks and then we'll get to
i ntroductions of counsel. Chair Silvey?

CHAI RMAN SI LVEY: Thank you, Judge. |
just want to take the opportunity to thank those
participating in the hearing. Wen we go through
these litigated processes, this is the only option --
or I"'msorry, the only opportunity we have to hear
directly fromthe public that will be affected by our
decision. So thank you for joining us tonight and
bri ngi ng us your testinony. Thank you, Judge.

JUDGE HATCHER: Thank you.

TI GER COURT REPORTI NG LLC
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And Comm ssi oner Col enan, did you have
any remarks you'd |like to nmake?

COW SSI ONER COLEMAN:  No, thank you.

JUDGE HATCHER: And Conmmi ssi oner
Kol kmeyer, did you have any comments that you'd |ike
to make?

COW SSI ONER KOLKMEYER:  Thank you,
Judge. | just want to wel cone everyone and thank
everyone for com ng and voicing their opinion and
voicing their concerns here this evening. So thank
you very nuch.

JUDGE HATCHER:  Thank you, Comm ssi oner.

"1l begin by asking counsel to state
t heir appearance for the record. First, for Md MO
Sanitation, M. Cooper.

MR. COCOPER: Thank you, Judge. Dean
Cooper fromthe law firm of Brydon, Swearingen and
Engl and, PC, PO Box 456, Jefferson Cty, M ssouri
65102 appearing on behalf of Md MO Sanitation, LLC

JUDGE HATCHER: Thank you.

And on behalf of the Staff of the
M ssouri Public Service Conm ssioner, M. Pringle?

MR. PRINGE: Yes, thank you, Judge.
This is Travis Pringle, appearing on behalf of the

Staff of the Mssouri Public Service Comm ssion. My
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contact information is 200 Madi son Street, PO Box 360,
Jefferson Gty, MO telephone, 573.751.4140. Thank
you.

JUDGE HATCHER: And O fice of the Public
Counsel, M. dizer?

MR CLIZER: Thank you, Your Honor. John
Clizer appearing on behalf of the Mssouri Ofice of
Public Counsel. M/ contact information is Governor
O fice Building, Suite 650, 200 Madi son Street,
Jefferson City, Mssouri 65102. Thank you.

JUDGE HATCHER:  Thank you, sir. And
M. dizer, on ny screen it |ooks |like your video is

frozen. We do have your nane down for the court

reporter. |If you'd like to turn off your video to see
I f that hel ps save any bandw dth, I'll let you deal
with that.

The process of this hearing will be to

call the nanes listed on the sign-up sheet in the

order that they appear. | currently have seven

wi tnesses, it looks like. Wen | call your nane, |

woul d ask that you please go ahead and unnmute. | do

understand that this may take a mnute and so we w |

be proceeding slowy in this hearing because of that.
Once you unnute, | will place you under

oath and then ask you to state and spell your nane and
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then you can offer your coments to the Conmi ssion.
We do try and keep comments to about five mnutes or
so, SO -- to nake sure that everyone has an
opportunity to testify and give their comments to the
Conmi ssi on.

And | did want to make sure and |l et al
of our w tnesses know today the Conm ssioners and |
will not be able to answer questions as we need to
remain inpartial until all evidence is presented at
the evidentiary hearing. The Comm ssion has not nade
any decisions in this case.

I f you have any questions after the
hearing, you can use the sane e-mail address you used
to register for this hearing. That's
Wat er Sewer Comment s@°SC. MO. gov and al so
MOPCO@DPC. MO. gov and that is for the Ofice of the
Public Counsel. | will repeat those closer to the end
of the hearing.

The first nanme on ny list is Sherry and
David McCarthy. |If Sherry and David are here, if they
woul d unnute, please, and say hello so that they pop
up on the front of ny screen. GCkay. And | saw a
notification just before we started pop up that said
that Sherry McCarthy had | ogged off. So we're going
to cone back to the MCart hys.

TI GER COURT REPORTI NG LLC
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W' ||l take the next names, Bernie and
Vi cki Roberts. Bernie and Vicki Roberts, if you could
unmut e and say sonething into the m crophone so that
you pop up onto ny front screen.

MR, ROBERTS: We're on.

JUDGE HATCHER: Excellent. Thank you.
This is M. Bernie Roberts?

MR, ROBERTS: Yes.

JUDGE HATCHER: Thank you, sir.

(M. Bernie Roberts was sworn in.)

JUDGE HATCHER:  Thank you, sir. And
Ms. Vicki Roberts, is that you also in the picture?

M5. ROBERTS: Yes.

JUDGE HATCHER: WI I you al so be
testifying today?

M5. ROBERTS. No. I'll let himdo it.

JUDGE HATCHER: Ckay. Thank you. |
won't need to swear you in. That's all | was worried
about .

kay. M. Roberts, would you pl ease
state your nane and spell your |ast nane for the court
reporter?

MR. ROBERTS: Bernie Roberts,
R-0-b-e-r-t-s.

JUDGE HATCHER: Thank you, M. Roberts.

TI GER COURT REPORTI NG LLC
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And pl ease proceed with your comments.

MR, ROBERTS. Well, basically what we
t al ked about earlier before, what 1'd like to see is
the water -- or sewage be based on usage rather than a
straight nonthly fee. And the sewer snell was a issue
that we're concerned about. W're retired. W I|like
to sit outside and sonetines we can't do that.

JUDGE HATCHER: All right. Thank you.
Did you have any ot her concerns or information you
wanted to give to the Commi ssi oners?

MR, ROBERTS. Anything el se?

That's basically it right now

JUDGE HATCHER: All right. Are there any
questions fromthe Conm ssioners for M. Roberts?
Chair Silvey, go ahead.

CHAI RVAN SI LVEY: Thank you, Judge.

Thank you, M. Roberts. Can you tell ne
approxi mately how cl ose you live to the treatnent
facility? You nentioned the snell. |'mjust
wonderi ng how far you were fromit.

MR. ROBERTS: |'mnot very good -- there
isalot -- it's just one lot, isn't it?

M5. ROBERTS: Two, wouldn't it?

MR. ROBERTS: There would be two lots

bet ween us and then there's a street and then us.

TI GER COURT REPORTI NG LLC
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CHAI RVAN SI LVEY: kay.

MR. ROBERTS. So we're fairly close.

CHAI RVAN SI LVEY: kay. Thank you very
much for your testinony.

Thank you, Judge. | have no other
guesti ons.

JUDGE HATCHER:  Thank you. Are there any
ot her Conm ssi oners questions? And again, for
brevity, if any Conm ssioners do have questi ons,
pl ease speak up, but I wll just call generally for
any Conmi ssioner questions, as | did there, and not
try and ask each Comm ssioner individually.

M. Roberts, thank you very nuch. You
are excused fromthe proverbial witness stand. You're
wel cone, of course, to stay around and listen to the
rest of the hearing.

The next witness -- and | just saw
Ms. McCarthy, | believe, signed on. Let's give that
a -- an opportunity. 1Is Sherry and David McCarthy in
attendance? And if they could unmute, it is their
turn to testify. And as they unnute, if they could
say sonething so that their video pops up on ny first
screen and I'Il swear you in to get started.

M5. MCCCARTHY: This is Sherry MCarthy

and |'m here.

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER: Excellent. Thank you,
Ms. McCart hy.

(Ms. Sherry McCarthy was sworn in.)

JUDGE HATCHER:  Thank you, M. MCart hy.
For the court reporter, would you pl ease state your
name and then spell your |ast nane?

M5. MCCARTHY: The nane is Sherry
McCarthy. The last nanme is Mc-Ca-r-t-h-y.

JUDGE HATCHER: Thank you, na'am And
pl ease give the Conm ssioners your conmments.

M5. MCCARTHY: Well, | really didn't have
any to give today. |'d already sent mne in. | was
here to |isten.

JUDGE HATCHER: All right. Thank you
very much. Were there any questions fromthe
Conmm ssioners for Ms. McCarthy?

Al right. Hearing none, Ms. MCarthy,

t hank you very nmuch. You are excused again fromthe
virtual w tness stand, but you are free to stay in

our -- in our WebEx call and listen to the rest of the
heari ng.

Next we have dint Darr. |If dint Darr
is in attendance and if they could unnute and speak
up, please. GCkay. | see a Lori Darr is signed in on

the WebEx and they are nuted.

TI GER COURT REPORTI NG LLC
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M5. DARR | amnot related to Cdint
Darr. Sorry.

JUDGE HATCHER: Oh, okay. Not a problem
Sorry for the confusion.

W will come back to Cint Darr and -- at
the end of the hearing to see if he's in attendance.
The next nanme on ny list is Stan and Rita Adans. |f
they could unnmute, please and cone to the front of ny
WbEX screen.

M5. ADAMS: |I'mRita Adans. Stan is not
her e.

JUDGE HATCHER Ckay. |I'msorry. |
didn't -- you didn't pop up on ny video. Could you
speak up agai n?

M5. ADAMS: Sure. |It's Rta Adans and ny
husband, Stan is -- I'mat the Roberts' house.

JUDGE HATCHER Yes. | see you now. For
Tracy, our court reporter, please note that
Ms. Rita -- I"'msorry, you said --

M5. ADAMS:  Adans.

JUDGE HATCHER: -- Adans is in
M. Roberts’

MS. ADAMS: O fi ce.
JUDGE HATCHER: -- WebEx office. Thank

you. This is going to make an excellent record.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

12



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

SR-2021- 0372, Vol . |

Thank you.

M5. ADAMS: M ke's right here.

JUDGE HATCHER  Yes. Let ne swear you
in, Ms. Adans.

(Ms. Rita Adans was sworn in.)

JUDGE HATCHER: Thank you. And pl ease go
ahead with your comments to the Conm ssioners.

VMS. ADAMS: Well, actually | think I''m
with -- like Sherry McCarthy, | sent in sonme comments
and | don't really believe | have any testinony to
of fer.

JUDGE HATCHER: Al right. Are there any
questions fromthe Conm ssioners for Ms. Adans? Al
right. | -- there's a --

MR. COCPER: Judge, you're breaking up
quite a bit where we are.

JUDGE HATCHER: Hold on just a mnute.

Let ne go clear off sone -- go off for 30 seconds.
kay. |'mback. AmI| speaking clearly

now on everyone else's end? |'m seeing sone nods.

Excellent. Let's continue. | apologize. | have to

get back to nmy list.
Next on ny list is Any Henderson. |If
Ms. Henderson is in attendance -- and |'mpretty sure

she's already on the front screen. She's waving.

TI GER COURT REPORTI NG LLC 13
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Excel | ent.

(Ms. Any Henderson was sworn in.)

JUDGE HATCHER: Thank you, ma'am Pl ease
state your nane and spell your |ast nane for the court
reporter.

M5. HENDERSON:. Any Hender son
He-n-d-e-r-s-o0-n.

JUDGE HATCHER:  Thank you, Ms. Henderson.
Pl ease go ahead with your conments.

M5. HENDERSON:. Thank you. | understand
that there has not been a rate increase in over
20 years, so this is not unexpected. But certainly
when you see sonething that says there's going to be a
79 percent increase, you begin to question why. You
want to try and justify what that is going to nean for
you.

Any ot her service that | subscribe to, if
| had a 79 percent increase in it, | would start
| ooking for alternatives on how to neet that need that
| have. Certainly when you're tal king about waste
treatnent, that's not really an option. There aren't
ot her opportunities out there to switch a service to
someone el se.

Certainly | appreciate the expense that

needs to be set out when we have to do these sorts of

TI GER COURT REPORTI NG LLC
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upgrades and conpliance to this type of a service. |
want to see a just and reasonable increase as -- as

was set forth earlier on what -- on what it is w're
receiving and that that job is being net adequately.

| -- | just want to nake sure that we're
exploring all the options avail able, nake sure that we
have good quality service going forward and that any
rate increase is reflective of that.

JUDGE HATCHER: Thank you very nuch.

Are there any Comm ssioner questions for
Ms. Hender son?

Thank you, Ms. Henderson. You are
excused again fromthe w tness stand.

M5. HENDERSON:. Thank you.

JUDGE HATCHER:  The next witness | have
is Marla Portra. |If Ms. Portra speak up and cone to
the front of nmy WebEx screen.

M5. PORTRA: Hi. Marla Portra here.

JUDGE HATCHER:  Thank you, Ms. Portra.
Let me swear you in.

(Ms. Marla Portra was sworn in.)

JUDGE HATCHER:  Thank you, nma'am Pl ease
state your nanme and spell your last nanme for the court
reporter.

MS. PORTRA: Marla Portra, P-o-r-t-r-a.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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JUDGE HATCHER: Thank you. Pl ease go
ahead with your comments.

M5. PORTRA: Well, | agree with nmuch of
what Any said. W' ve been honeowners here for just
under a year. And so | understand that the system
operated slightly differently in the past.

Since we have |lived here, we've al so

noticed a strong sewage snmell. And we agree that
that's -- that's pretty unpl easant when we're trying
to enjoy our outdoor area as well. So that's of a big

concern to us.

And just froma standpoint as far as is
the systemto code? What is being done in order to
keep it functional and any inprovenents bei ng nade?
And |ike Any was saying, we want this to be a just
i ncrease, not only an increase because it hasn't been
increased in 20 years. So kind of understood that
sonet hi ng needs to happen, but just want to nmake sure
that we understand what all is going on.

| feel Iike as honmeowners here, we don't
really have any other choice as far as our septic
needs and so we just want to make sure that we're
being treated fairly in this situation.

JUDGE HATCHER: Thank you, nm'am

Were there any questions fromthe

TI GER COURT REPORTI NG LLC
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Commi ssioners for Ms. Porsha -- Portra?

CHAI RMAN SI LVEY: Judge, | --

JUDGE HATCHER: Yes, go ahead.

CHAI RMAN SI LVEY: Thank you, Judge. |
have a questi on.

JUDGE HATCHER: Yes, Chairman Sil vey.

CHAI RVAN SI LVEY: Thank you.

Thank you, Ms. Portra, for your
testinony. You al so have nentioned the sewage snell.
So coul d you hel p nme understand kind of how -- where
you live in relation to the treatnent plant?

M5. PORTRA: Sure.

CHAI RVAN SILVEY: I'mtrying to
understand how -- how far out this is going.

M5. PORTRA: Right. So we live --
basically we are on the far side of the |ake. And on
t he opposite side of the |ake is the | agoon.

CHAI RVAN SILVEY: GOkay. Can you estinmate
for me about how far away it is? Are we taking
100 yards or 200 yards or 100 feet? | don't know how
big the | ake is.

M5. PORTRA: Well, | would say -- yeah.
It's not a huge lake. | don't know if any of the
ot her honeowners mght help nme out here. W're new

enough, | don't know exactly how big the | ake is. But

TI GER COURT REPORTI NG LLC
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| know our lot's about an acre and a half. | would
say in terns of acreage, it's probably about five
acres away fromus. | know that's not a standard unit
of measurenent for how far sonmething is, but that's
about the distance we've got.

CHAI RVAN SI LVEY: kay. Thank you very
much. That's hel pful

MS. PORTRA: Sure.

CHAI RMAN SI LVEY: Thank you, Judge.

JUDGE HATCHER: Thank you, Chairman. Any
ot her Conm ssi oner questions?

Heari ng none, Ms. Portra, thank you very
much for your testinony. You are excused from our
proverbi al w tness stand.

The next, and our next-to-last schedul ed
wi tness, Lori Darr. And | spoke with Ms. Darr
earlier. |f she can speak up, please, and unnute
your sel f.

M5. DARR. This is Lori Darr. And |
apol ogi ze. | do not have a working camera on this
conput er.

JUDGE HATCHER: No. That is fine. W
have found that either the video or having your nane
identified as the caller is what really hel ps our

court reporter in identifying who's talking. So you

TI GER COURT REPORTI NG LLC 18
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are doing great. M. Darr, let nme swear you in.

(Ms. Lori Darr was sworn in.)

JUDGE HATCHER: Thank you. And Ms. Darr,
pl ease state your nanme and spell your |ast nanme for
t he record.

Ms. DARR. Lori, L-o-r-i, Darr, D-a-r-r.

JUDGE HATCHER:  Thank you, Ms. Darr. And
pl ease go ahead with your comments to the
Conmmi ssi oner s.

M5. DARR. | want to thank the Conm ssion
for hosting this, first. | learned tonight that I
coul d access sone of the annual reports and sone of
the information that | did not know was avail abl e.

But | appeal to the Conmi ssion in that we
really don't -- even |ooking at those reports, | think
as sone of you said tonight, we don't, as residents,
have visibility or insight to really understand if the
expendi tures are reasonabl e and customary.

We appeal to your Comm ssion to help us
understand if the approach that is being used or
proposed or has been used is prudent and the
expenditures are prudent. | don't think anybody wants
to oppose flat out a rate hike, but we -- as has been
stated, we just want some assurance that it's fair and

reasonabl e and not just because it hasn't happened in
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a while.

| think there's been quite a bit of
di scussi on toni ght about the change in the system and
the addition of many commercial users. There is
concern about disparity in the pricing. It's just a
flat rate pricing now and a disparity in the usage.
And again, we would appeal to the Conm ssion in any
way that you can to |ook at equitable billing based on
usage, help us to inplenent sonmething |Iike that that
woul d be nore fair.

Again, | thank the Comm ssion for hosting
this. W look forward to the informati on you provide
after your audit. And we trust that this will be in
the best interest of all parties.

JUDGE HATCHER:  Thank you, Ms. Darr.

Are there any questions for Ms. Darr from
t he Comm ssi oners?

All right. Hearing none, Ms. Darr, you
are excused from our proverbial w tness stand.

The only other witness that | have |isted
is dint Darr. And | just want to give everyone a
head's up on what | am planning on doing. |'m going
to call M. Darr to see if he is in attendance, but |
have not seen anyone added to our WbEx call so |I'm

not optimstic.
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After that, | will then ask for any other
menbers who did not sign up in advance but would |ike
to testify -- if there's any other w tnesses that
would i ke to cone forward and testify. And then that
will basically be the end of our hearing. W'Ill w nd
down after that.

So M. dint Darr is our next wtness.

Is M. Darr available and online? Please unnute
your sel f.

kay. Hearing none, | will ask for any
ot her nenbers of the public or custonmers who woul d
like to testify who have not already been called?
Don't forget to unnute yourself if you're trying to
testify now.

kay. | don't hear anyone. | would like
to thank all of our participants today for their
testinmony. |If you do have any additional comments or
soneone who could not be present would like to
comrent, you may still nmake witten conments by
contacting the sanme e-mail address used to register
for this hearing. That is WaterSewer Conments --
that's all one word, no spaces --

Wat er Sewer Conmrent s@SC. MO. gov.
O you can contact the Ofice of the

Public Counsel. They are the representatives of the

TI GER COURT REPORTI NG LLC 21
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public in rate cases such as this. Their e-nai
address is MOPCO@PC. MO . gov. And you can find either
of those offices or contact information on the PSC s
web page.

| will turn once again to our
Comm ssioners to ask if any Conmi ssioners would |ike
to make any cl osing remarks?

CHAI RVAN SI LVEY: Judge.

JUDGE HATCHER: Yes, Chairnan.

CHAI RVAN SI LVEY: Thank you, Judge. |
just want to thank everyone again for participating in
our process this evening. | want to assure you that
we take this very seriously and that we consider all
argunments when we are reaching our decision through
this process. So thank you again for your
participation. | appreciate that. Thank you, Judge.

JUDGE HATCHER: Thank you, M. Chair.

Any ot her Comm ssioners wish to nake sone
closing remarks? Conm ssi oner Kol kneyer ?

COW SSI ONER KOLKMEYER:  Yes, Judge, |
would. | would Iike to echo the Chairman's thoughts
and what he just said. | want to thank everybody for
participating and giving their testinony here this
eveni ng. Thank you, Judge.

JUDGE HATCHER:  Thank you -- thank you,
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Conmm ssioner. Any other Conmm ssioners wish to
comment ?
COW SSI ONER COLEMAN:  Thank you.
JUDGE HATCHER  Thank you all. The

hearing is now adjourned. Let's go off record.

(WHEREUPQON, the Local Public Hearing was

adj our ned.)
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

JAM{; o D Jayle

Tracy Thorpe Tayl or, CCR
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