FINAL CUSTOMER NOTICE

September 20,2011

Dear St. John's Customer:

On August 24, 2011 the Missouri Public Service Commission (Commission) approved an increase in the
annual sewer operating revenues of TBY Sewer Systems, Inc. (Company), under the provisions of the
Commission's small utility rate case procedure. The Commission has decided an increase of $6,812 in the
Company's annual sewer operating revenues is warranted, effective September 2, 2011. Set out at the end of
this notice is a table that summarizes the approved revisions to the Company's rates that includes a monthly

bill comparison for a residential customer.

If you have questions about this notice, or about anything else with which I may be of assistance, please
feel free to contact me at 636-583-2889.

Sincerely,
Marilyn Tobben

Vice President, TBJ Sewer Systems, Inc.

Type of Charge Current Rates Approved Rates Effective
09/02/11

Monthly Sewer Bill $21.02 $36.59




EINAL CUSTOMER NOTICE

September 20, 2011

Dear Bourbeuse River Customer:

On August 24, 201 the Missouri Public Service Commission (Commission) approved an increase in the
annual sewer operating revenues of TBJ Sewer Systems, Inc. (Company), under the provisions of the
Commission's small utility rate case procedure. The Commission has decided an increase of $498 in the

Compary’s angual sewer operating revenues is warranted, effective September 2, 2011. Set out at the end of
this notice is a table that summerizes the approved revisions to the Company's rates that includes a monthly
bill comparison for a residential customer,

If you have questions about this notice, or about anything else with which I may be of assistance, please
feel free to contact me at 636-583-2889.

Sincerely,

Aty €. TpdHonr

Marlyn Tobben
Vice President, TBJ Sewer Systems, Inc.

Type of Charge Current Rates Approved Rates Effective
: 09/02/11

| Monthly Sewer Bill $27.87 $30,05




FIN, NOT,
September 20, 2011

Dear Oak Hollow Customer:

On Angust 24, 2011 the Missouri Public Service Comnmission (Commission) approved an increase in the
annual sewer operating revenues of TBJ Sewer Systems, Inc, (Company), under the provisions of the
Commission's small utility rate case procedure. The Commission has decided an increase of $1,745 in the
Company's annusal sewer operating revenues is warramied, effective September 2, 2011. Set out at the end of
this notice is a table that summarizes the approved revisions to the Company's rates that inchudes a monthly

bill comparison for a residential customer,

If you have questions about this notice, or about anything else with which I may be of assistance, please
feel free to contact me at 636-583-2889,

Sincerely,

Mulig ¢ Todbon

Marilyn Tobben
Vice President, TBJ Sewer Systems, Inc,

Type of Charge Current Rates ~ | Approved Rates Effective
09/02/11

Monthly Sewer Bill $23.99 $36.11




