»

FILED

BEFORE THE PUBLIC SERVICE COMMISSION JAN 2 5 2005
OF THE STATE OF MISSOURI

Missouri Public

In the matter of the application of Service Commission

Therron Nowlin Case No. EC2005-0177

(Name of Applicant)

for change of electric supplier.
APPLICATION FOR CHANGE OF ELECTRIC SERVICE PROVIDER

1. Applicant's address is: 109 County Hwy 468
Steele, MO 63877

2. The name of Applicant's current electric service provider is:

Ameren URE

3. Applicant requests the Missouri Public Service Commission to order a change
of electric supplier to the address indicated above.

4, Applicant requested the Commission to order a change of electric supplier

Ameren UE

from
(Current)

to Pemiscot-Dunklin Electric Cooperative, Inc.
(Requested)

5. Applicant requests the Missouri Public Service Commission to order a change

of electric provider for the following reasons.* 1. a more dependable power

supply 2. customer service problems handled by live,

local people 3. shorter wire length as pdec's lines

are much closer to my home 4. frequent outages during

2004 5. a brownout lasting over 3 hours on Oct 24, 2004

which destroyed my television.




6. Applicant has taken the following steps in an attempt to work out electric

service problems with the electric service provider: 1. Requested a claim form

and was told that AmerenUE was not liable for damage to my

home electronics. 2. Reported power outages would take

1.5 to 2 hours before service would be restored. 3. After

the citizens of Steele were able to get AmerenUE, finally,

to come to a meeting, they replaced an antiquated breaker

that was the cause of most of the problems.

WHEREFORE, Applicant requests the Missouri Public Service Commission to

issue an Order which changes the current electric service provider.

1-14-05
(Date) (Signature of Applicant)

573 695-4466
(Phone Number)

*If reason for change is poor service, outages, low voltage, etc., applicant should submit
a record of service problems covering at least 90 days, including dates and times of
problems to the extent possible. Applicant should also attempt to determine reasons for
any service problems. For instance, if electric service was out or you are experiencing
blinking lights, you should contact the supplier of electric service to determine the
problem, and include this information with the application. (If the reasons from the
supplier was a storm, car hitting pole, trees in line, conductor fell down, or whatever the

supplier states for the problem, this should be noted.)



STATE OF MISSOURI )
) 58S,
COUNTY OF _Pemiscot )
VERIFICATION
Therron Nowlin , on oath, states that he/she has read the

foregoing application and is familiar with its contents and the matters set forth therein are

true to the best of histher knowledge, information an

(Signature of Applicant)

SWORN TO BEFORE ME, the undersigned Notary Public on this the \}J(

o CX)_
day of . O y 379 >

éotary Public

My Commission Expires: D\\l\c’) & :g ,‘ &\OD%

NATALIE BOMAR
Notary Public - Seal
STATE OF Ri

Pemiscot
My Commission Expires: Aug. 28, 2008

County




