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Steven R. Sullivan
Vice Presidentand General Counsel

Mr. Dale Hardy Roberts
Secretary, Chief Regulatory Law Judge
Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, MO 65102-0360

Dear Mr. Roberts :

January 22, 2001

FILE
JAN 2 3 2oul
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One Ameren Plaza

The accompanying tariff sheets, issued by Union Electric Company d/b/a
AmerenUE, are being transmitted to you for filing as a revision of Schedule No.
2, Schedule ofRates for Gas Service :

Filed
3rd Revised Sheet No. 38
3rd Revised Sheet No. 57

Original Sheet No. 78

cc :

	

Office ofPublic Counsel
James Watkins

Canceling
2nd Revised Sheet No. 38
2nd Revised Sheet No. 57

These sheets are being filed per the Order in Case No. EE-2000-561, Union
Electric Company's Application for a Variance from the Provisions of 4 CSR
240. The Variance allows the Company to deliver an electronic image ofa bill
over the Internet instead of mailing or hand delivering the bill to certain
qualified customers .

These sheets are issued January 23, 2001 to become effective February 23,
2001 .

Kindly acknowledge receipt and filing of this letter by stamping, as filed, a copy
of this letter and returning it in the enclosed envelope .

Very truly yours,

Steven R. Sullivan

1901 Chouteau Avenue
PO Box 66149, MC 1300
St. Louis, MO 63166-6149
314.554.2098
314.554.4014 /ax
srsullivan@ameren.com

00100770
a subsidiary olAmemn Corporation
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to

	

MISSOURI SERVICE AREA

XII .
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St . Louis, Missouri
N.aOffim

	

Tim
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Dis onnection and Reconnection of

Sheet Numbers

Service (Cont'd .)

B . Notice of Intent to Disconnect
Service 64

C . Residential Customer Contact and
Notice of Disconnection 66

D . Disconnection Hours 66
E . Delay of Disconnection for

Medical Reasons 66
F . Avoidance of Disconnection

of Service 66
G . Disconnection of Service Without

Prior Notice 67
H . Reconnection of Service 68

Curtailment of Service Schedule

A . Priorities of Service 69
B . Unauthorized Use Charges 69 .2
C . Relief From Liability 69 .3

XIII . Integrity of Service

A . Detrimental Customer Loads 70
B . Intermittent or Fluctuating

Customer Loads 70
C . Installation of Corrective

Equipment by Company 70

XIV . Regulatory Authorities 71

XV. Pilot Programs

A . Use of Financial Markets to
Manage Gas Costs 72

XVI . Promotional Practices

A . Experimental Weatherization Program 75

*XVII . Variances

A . Voluntary Electronic Bill Rendering and
Payment Program 78
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to

	

MISSOURI SERVICE AREA

VIII . Billing Practices (Cont'd .)

D .

	

Estimated Initial and Final Bills

*E . Budget Bil ling Plan

*Indicates Change

b .

	

Non-Gas Heating Accounts

The account is estimated based on the usage, whether
actual or estimated, in the corresponding month of last
year if that billing was for the current customer and the
account was billed . Otherwise prior month's usage,
whether actual or estimated, is used . When prior usage is
for less than 30 days, 30 day equivalent usage is
calculated . If the prior month or corresponding month of
last year was an actual Company or customer reading, and
the previous month was an estimate, the two month's usage
is averaged .

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the associated connection and disconnection of gas
service . However, where such access cannot be obtained, or
other conditions beyond the control of Company prevent
obtaining an actual meter reading, estimated initial and final
bills may be rendered by Company . When obtained, meter
readings will be adjusted to customer's service responsibility
date . However, customer will be responsible for all gas
utilized until access is provided to Company for obtaining
actual meter readings and the disconnection of gas service . No
final bill will be rendered where the amount of the bill for
gas usage is less than $1 .00, except for those accounts where a
customer deposit is being refunded to customer .

Customers who are billed under the Residential Service
Classification or General Service Classification and, at the
Company's . option,

	

certain eleemosynary customers may elect to
be billed' and pay for all service under Company's Budget
Billing Plan provided customer shall have satisfied Company's
credit requirements . The provisions of the Budget Billing Plan
are as follows :

DATE OFISSUE

ISSUED BY

January 23, 2001

C . W . Mueller

DATE EFFECTIVE -

President & CEO

February 23, 2001

St . Louis, Missouri
N.of0ffi. TIC Addie,s
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to

	

MISSOURI SERVICE AREA

*VOLUNTARY ELECTRONIC BILL
RENDERING AND PAYMENT PROGRAM

1 . AVAILABILITY
This program will be made available on a voluntary basis to customers
who are billed under the Company's Residential Service Rate or
General Service Rate provided customer has access to a personal
computer and the Internet .

2 .

	

GENERAL DESCRIPTION
Subject to program participant's affirmative election, this program
will permit the Company to deliver to program participants, including
participants in the Company's Budget Bill Plan, an electronic image
of a bill through the use of the Internet, instead of mailing or hand
delivery of a bill . The Company has partnered with CheckFree
Corporation to allow participants in the program the option of
viewing and paying their monthly energy bills via the Internet .
Under this voluntary program, qualified customers with access to a
personal computer and the internet will enroll with CheckFree
Corporation . As part of the enrollment process, the customer will
choose a login identification number and a password as a means to
prevent others from viewing the customer's bills . The customer will
also agree to certain terms and conditions of CheckFree as set forth
in the enrollment material .

Company will provide the customer's account data to CheckFree, which
will in turn format this data into a bill layout that closely
resembles the customer's current paper bill . CheckFree will then
present the bill to the customer via the Internet . CheckFree will
also provide the customer a means to pay the bill via the Internet .
However, customers may continue to pay the bill via all payment
options available to those not participating in the program

3 .

	

CUSTOMER COST
Neither the Company nor CheckFree will require the customer to pay
any fee for participation in this program .

4 . _TERM
Customers may terminate participation in this program at any time .
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