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December 9, 2011 
                                
VIA EFIS 
Mr. Steven C. Reed 
Secretary 
Missouri Public Service Commission  
200 Madison Street, Suite 100 
P. O. Box 360 
Jefferson City, MO  65102-0360 
 
RE: File No. LA-2012-0169     

Re Application of Spectrotel, Inc. d/b/a Touch Base Communications for 
Certificates of Service Authority in the State of Missouri  

 
Dear Mr. Reed: 
 
 This letter is being filed in response to a request from Staff in the above-
styled matter. 
 

Touch Base Communications (Company) will undertake all 
necessary measures to ensure its contracts with underlying carriers do not 
contain provisions preventing delivery of traffic to any telephone exchange 
area of Missouri. Such measures include but are not limited to: 

 
• Prevention of call blocking and/or call gapping based on the cost 

of traffic termination. 
• Preventing the alteration or stripping of Calling Party Number 

identification. 
• Ensuring sufficient network capacity exists to process all traffic 

according to industry accepted practices. 
 
       Sincerely, 
 
       /s/ William D. Steinmeier 
   
                               William D. Steinmeier 
 
cc: General Counsel  
 Office of Public Counsel 
 Sharon Thomas, Technologies Management, Inc. 
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