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ORIGINAL
ATTORNEYS AT LAW

Via Federal Ex ress

Ms. Nila Hagemeyer, Records Manager
Missouri Public Service Commission
301 West High Street, Room 530

Jefferson City, MO 65 101

Dear Ms. Hagemeyer :

270937

Please call if I can be of assistance .

cc :

	

Ms. Sara Buyak (by facsimile)

May 19, 2000

re:

	

Enhanced Global Convergence Services, Inc .
Case No. TA 2000-530

With this letter please find an original and 5 copies of substitute page 15 for the
revised proposed tariff. This page is a substitute for the page filed under a cover letter dated
May 11, 2000 and reflects a change requested by staff (specifically deletion of "specialized
services arrangements" under Section 3 .2) .

In addition, Applicant requests an extension until June 5, 2000 ofthe deadline for
staff review of its tariff.

An extra copy of this letter is provided, and I ask you to stamp it as received and
return it in the enclosed envelope for our records .

Very truly yours,

FILED'
MAY _r';2000

Service corn U
llsion

Direct Dial : (202) 775-7975
Internet : ilister@arterhadden.com

Austin Jowdod 1843
San Antonio

Cleveland San Diego
Columbus 1801 K Street, N.W., Suite 400K San Francisco
Dallas Washington, D.C. 20006-1301 Washington, D.C.
Dayton Woodland Hills
Irvine telephone 202.775 .7 100 Affiliated Offues
Los Angeles facsimile 202 .857.0172 Brussels . Belgium
Sacramento Geneva, Switzerland



ENHANCED GLOBAL COWRGENCE SERVICES, INC.

	

"

	

Missouri Tariff No. 1
d/b/a eGCS

	

Original Page 15

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.1

	

Prepaid Calling Card Service, Cont.

P.S.C . Mo. No. 1

ORIGINAL

Credit allowances for calls pursuant to the Company's Prepaid Card Service do not apply for
interruptions not reported promptly to the Company or interruptions that are due to the failure of
power, equipment or systems not provided by the Company.

Credit for failure of service shall be allowed only when such failure is caused by or occurs due to
causes within the control of the Company .

The Company will block all calls beginning with the NPA "900', and NXX "976" calls, therefore
such calls can not be completed .

3.2

	

[RESERVED FORFUTURE USE]

Issued :

	

February 25, 2000

	

Effective : April 10, 2000

Issued by :

	

Philip Wilkinson, CEO
45 High Street
Nashua, NH 03060


