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Re:  In the matter of the Application of Computer Business Sciences, Inc. for a
Certificate of Service Authority to Offer Facilities-Based Local Exchange and
Intrastate, Interexchange Telecommunications Services in the State of Missouri
and to Classify Said Services and the Company as Competitive

PSC MO Tariff No. 1

Dear Mr. Garcia:

Enclosed please find an original and three copies of the above-referenced Tariff No. 1.

We hope it meets with the Commission’s approval.

Should you have any further questions, please do not hesitate to contact me at (718)

520-6500 X149,
Sincerely,

Deborah S. Arnott
VP-Regulatory & Compliance
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This tariff is only effective in those areas where the Company has approved interconnection agreements with
the incumbent local exchange carriers serving those areas.

This local exchange tariff contains the descriptions, regulations and rates applicable to the provision of resale
and facilities-based local exchange telecommunications services to residential and small business customers
provided by Computer Business Sciences, Inc. (“CBS”), with principal offices at 80-02 Kew Gardens Road,
Suite 5000, Kew Gardens, NY 11415,

Pursuant to Case No. TA-2000-32, the Missouri Public Service Commission has classified Computer
Business Sciences, Inc. and its telecommunications services offered as competitive and has waived the
following statutes and regulations:

STATUTES

Section 392.210.2 uniform system of accounts
Section 392.270 valuation of property (ratemaking)
Section 392.280 depreciation accounts
Section 392.290.1 issuance of securitics
Section 392.300.2 acquisition of stock
Section 392.310 stock and debt issuance
Section 392.320 stock dividend payment
Section 392.330 issuance of securities, debt and notes
Section 392.340 reorganizations

COMMISSION RULES

4 CSR 240-10.020 depreciation fund income
4 CSR 240-30.040 uniform system of accounts
4 CSR 240-35 reporting of bypass and customer specific arrangements

Issued: July 15, 1999 Effective: August 29, 1999
Deborah Amott, Regulatory Administrator
80-02 Kew Gardens Road, Saite 5000
Kew Gardens, New York 11415



® ®

COMPUTER BUSINESS SCIENCES, INC.

PSC MO Tariff No. 1

Original Sheet 2

TABLE OE.CONTENTS
Page
TITLE SHEET.......ciiiirvticnrtiemnreieesecoienraniesvessesneeressasrsssons 1
TABLE OF CONTENTS .......ccovviiccemeceeminnrecresesesieresssssesarsssanes 2
SYMBOLS SHEET. ......cccoanimnicmmaneianiseasisirasssssesasess 4
TARIFE FORMAT SHEETS oot resssteensee s 5
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS........ccooovvvierrnrennn. 6
SECTION 2 - RULES AND REGULATIONS ......ooveminreiimereteeerer e 8
2.1 Undertaking of the COMPANY .........ccorereiresiisieerinieeserasissssssiessssasinsssseiesssssssssssssiesrassserssasins 8
22 LAIMIEHONS 11 evereissrsaeneasssessessesaessersssbssesaanssssesssssesasnansesssnsatesssnbosssnsssntssssstenssntosaneresssnsssanss 8
23 Liabilities 0 the COMPANY .....covretinireiierreretiemseariinessae e ens et bas et sese e nesbanessessens 9
2.4 UUSES OF SETVICE .voviiiiiecsiereee e s s st se st seers e s st e e st ss st r st sae st sasae st aems e seassos 10
2.5 Responsihilities 0f the CHSIOMEE ........cooviiioreieiecneiei et et es e rasesaes 12
2.6 Intermiption of SEIVICE. ... ..ot et et e e s 13
27 Disconnection of Service By CAITIEL ........coccoreeeeiceeere et ssreraes e rs e srerease s teaesessaseerenes 14
28 DIBDIORIES 1oeueeicrcreuimeeete s e ereesaaererastee e s et ran e bam et Rt re e bbb ere e 16
29 Rendering and PAYMENL ..........ooinieierieriareiisere st seseestsesasssrsssssessrsssessssasssesssss sessessassssssbassasens 16
2.10  Retun Check ChargES.... ittt ittt stensesssecsnns e sensresiinns 17
211 Advance PAVIMENLS .......ocvireiereetiineriencerencesee e msnesestasesessesrsmessnseseasesssesassnsnsseasaasesassansans 17
212 TAXES.ocverriccreeetiem vt sarraet st a e b b s nsa bbb e a e eSS s e bt e a e e seae s 17
213 Billingof Calls......... ettt R A bR bR Rk SR d A rea ek eS e bRk e reasher e nrateasnanatas 17
2.14  Minimum Call Completfon RALE .......covvviecrrieccrntitcrrnisi e s s e csastss e s ranies 17
2,15  Application fOr SEIVICE ....cuceviveeirerinesieeastesnsesse s s st sesassessr s sss st srssssesarsassserasassenes 18
2.16  Restaration of Service and Disconnection EXemDHON ..o ssmsessin e sesenines 20
2.19 911, E911 Universal Emergency Telephone Number Service ........c.coccevviierenseinneenes 23
220  Free INTErCept... ... sttt e bbb s ab e bbb 23
221 Exchanges in Missouri Served by Compnter Business Seiences, Tne. ..o 24
222  Interim Number Portability SErVICE .....cccoiivieriiicimiiirenstinrcessinsreessernessseeserestinrseseacesssseseers 27
SECTION 3 - DESCRIPTION OF SERVICES......cccoveiimretimcreriirineseiennrios 28
3.1 GEDIBTAL .1 eccrirer et re st e e e se e se e s e b e et ee e s e e e st n et e e e re e R RS s e R et e s et ebears 28
iz Network Switched Service (Off-net & ON=Net}.......coccoorenereerirccinnrrerisie e rereserassesessances 29
33 Customer Notice - Residential Rights.and RespansibilHies .....covvecconeniieienscrnienis i, 36
Issued: July 15, 1999 Effective: August 29, 1999

Deborah Arnott, Regulatory Administrator
80-02 Kew Gardens Road, Suite 5000
Kew Gardens, New York 11415




® ®

COMPUTER BUSINESS SCIENCES, INC. PSC MO Tariff No. 1
Original Sheet 3

TABLE OF CONTENTS (Cont'd)

SECTION 4 - RATES ...t veeresesrsne e nss s rsse e 39
4.1 Netwark SWitehed SEIVICE ... iesi e st s s s sress s s srerssseesressarerasstnsssnsnses 39
Issued: July 15, 1999 Effective: August 29, 1999

Deborah Amott, Regulatory Administrator
80-02 Kew Gardens Road, Suite 5000
Kew Gardens, New York 11415




® o

COMPUTER BUSINESS SCIENCES, INC, PSC MO Tariff No. 1
Original Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

Delete or Discontinue

Change Resulting In An Increase to a Customer's Bill

Moved fromt Another Tariff Location

New

Change Resulting In a Reduction To a Customer's Bill

Change in Text or Regulation but no Change in Rate or Charge

SRz U
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TARIFF FORMAT SHEETS
A. Sheet numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered

sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between
pages 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Public Service
Commission of Missouri. For exampie, the fourth revised Sheet 14 cancels the third revised
Sheet 14. Because of various suspension periods, deferrals, etc,, the Public Service Commission of
Missouri follows in their tariff approval process, the most current sheet number on file with the

Commission is not always the tariff page in effect. Consult the Check Sheet for the sheet currently
in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2

2.1

2.1.1

2.1.1A.

2.1.1.A.1
2.1 LA ()
2.1.1LA.1(a)l
2.L1LA1@)I3)
2.1.LA 1@)I{)(1)

Issued: July 15, 1959 Effective: August 29, 1999
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Access Line: An arrangement which connects the customer’s location to the Company's network switching
center.

Authorization Code: A numerical code, one or more of which are availabie to a customer to enable himvher
to access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to
identify the customer for billing purposes.

Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company’s service.

Business: A class of service provided to individuals engaged in business, firms, parinerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a business who
have no offices other than their residences and where the use of the service is primarily or substantially of a business,
professional or occupational nature,

Central Office: A location where there is an assembly of equipment that establishes the connections between
subscriber access lines, trunks, switched access circuits, private line facilities, and special access facilities with the rest
of the telephone network.

Commission: Public Service Commission of Missouri.
Company or Carrier: CBS
Complex: Applies to rates which require special construction.

Customer: The person, firm, corporation or other entity which orders service and is responsible for payment
of charges due and compliance with the Company's tariff regulations.

End User: Any person, firm, corporation, partnership or other entity which uses the services of the Company
under the provisions and regulations of this tariff. The End User is responsibie for payment unless the charges for the
services utilized are accepted and paid by another Customer.

Equat Access: The ability of a long distance carrier to serve Customers on a presubscribed basts rather than
through the use of dial access codes.

Exchange: A ceniral office or group of central offices, together with the Customer’s stations and lines
connecied thereto, forming a local system which furnishes means of telephonic intercommunication without toll
charges between Customers within a specified area, usually a single city, town or village.

Extended Area Service: A type of service where Customers of a given exchange may complete calls to and,
where provided by the tanff, receive messages from one or more exchanges without the application of long distance
message telecommunications charges.

Issued: July 15, 1999 Effective: August 29, 1999
Deborah Amott, Regulatory Administrator
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Individual Case Basis (ICB): Rates for Interexchange Dedicated Access, Private Line, non-switched
services will be determined on an Individual Case Basis {ICB). ICB rates will be structured to recover the
Company’s cost of providing the service and will be made available to the Missouri Public Service
Commission Staff upon request on a proprietary basis. ICB rates will be made available to customers in a
non-discriminatory manner. 1CB rates are not available for switched services.

Intra-LATA Toll Messages: Those toll messages which originate and terminate within the same LATA,

LEC: Local Exchange Company.
Message: A completed call.

Off-Net: Scrvices offered off the Company’s network, as in provision of services via a reselling arrangement
with the RBOC

On-Net: Services offered on the Company’s network,
Premises: A building or buildings on contiguous property.
PSCSM: Public Service Commission of the State of Missouri

Residence or Residential: A class of service furnished to a Customer at a place of dwelling where the actual
or obvious use is for domestic purposes.

Rotary: Routes a call to an idle Station line,
Simple: Applied to rates which do not require special construction.

Special Construetion: Special construction is that construction undertaken:

L. where facilities are not presently available, and there is no other requirement for the facilities so
canstructed.

2. of a type other than that which the Company would normally utilize in the furnishing of its services.

over a route other than that which the Company would normally utilize in the furnishing of its

services.

In a quantity greater than that which the Company would normally construct.

On an expedited basis.

On a temporary basis until permanent facilities are available.

Involving abnormal costs.

In advance of its normal construction.

had

0 N D Lk

XDSL: A variety of digital subscriber line services.

Issued: July 15, 1999 Effective: August 29, 1999
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2.1 Indertaking of the Company. The Company's services and facilitics are furnished for

communications originating at specified points within the state of Missouri under terms of this tariff,

The Company installs, operates and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. It may act as the customer's
agent for ordering access connection facilities provided by other carriers or entities when authorized
by the customer, to allow connection of a customer's location to the Company's network. The
Customer shall be responsible for all charges due for such service arrangement,

The Company's services and facilities are provided on a monthly basis unless ordered on a longer-
term basis, and are available twenty-four (24) hours per day, seven (7) days per week.

22 Limitations

2.2.1  Service is offered subject to the availability of facilities and provisions of this tariff.

2.22 The Company reserves the right to discontinue furnishing service or limit the use of service
necessitated by conditions beyond its control.

2.2.3  All facilities provided under this tariff are directly controlled by the Company and the
Customer may not transfer or assign the use of service or facilities, except with the express
written consent of the Company. Such transfer or assignment shall only apply where there
is no interruption of the use or location of the service or facilities.

2.2.4  Prior written permission from the Company is required before any assignment or transfer,
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions for service.

Issued: July 15, 1999 Effective: August 29, 1999
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SECTION 2 - RIILES AND REGULATIONS (cont.)

23 Liabilities of the Company

2341

232

233

234

235

236

The provisions of this section do not apply to errors and omissions caused by the wiliful
misconduct, fraudulent conduct or violations of laws by the Company.

In the event an error or omission is caused by the gross negligence of the Company, the
liability of the Company shall be limited to and in no event exceed the sum of $10,000.

CBS's hability for damages arising out of mistakes, interruptions, omissions, delays, errors,
or defects in the transmission occurring in the course of furnishing service or facilities, and
not caused by the negligence of its employees or its agents, in no event shall exceed an
amount equivalent to the proportionate charge to the customers for the period during which
the aforementioned faults in transmission occur, unless ordered by the Commission; i.e., if
the fault lasts for up to 48 hours, customer would not be charged for 1/3™ month of service,
up to 72 hours customer would not be charged for 2/3rds of a month of service and 96 hours
customer would not be charged for a full month of service.

Acceptance by the Commission of the liability provisions contained in this tariff does not
constitute its determination that the limitation of liability imposed by the Company should
be upheld in a court of law, but the recognition that, as it is the duty of the courts to
adjudicate negligence claims and rights to recover damages therefor, so it is the duty of the
courts to determine the validity of the excnlpatory provisions of this tariff.

The liability of the Company for service irregularities shall in no event exceed an amournt
equivalent to the proportionate charge to the Customer for the service for the period during
which the service irregularity exists. Service irregularities are defined as mistakes,
omissions, interruptions, delays, errors, or defects in transmission, or failure of or defects in
the service and/or facilities furnished by the Company which occur in the course of
furnishing service or facilities and are not caused by the negligence of the Customer or the
negligence of the Company in failing to maintain proper standards of maintenance or
operation, or to exercise reasonable supervision.

The Company shall not be liable for any failure of performance due to causes beyond its
control, including, without being limited to, acts of God, fires, floods or other catastrophes,
national émergencies, insurrections, riots or wars, strikes, lockouts, work stoppage or other
labor difficulties, acts or omissions of other carriers, and any law, order, regulation or other
action of any goveming authority or agency thereof.

Issued: July 15, 1999 Effective: August 29, 1999
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SECTION 2 - RULES AND REGULATIONS (cont.)

24 Uses of Service

241

242

243

24.4

Service may be used by the Customer for any lawful purpose for which the service is
technically suited.

The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process or code. All rights, title and interest to such items
remain, at all times, solely with the Company.

Recording of telephone conversations of service provided by the Company under this tariff
is prohibited except as authorized by applicable federal, state and local laws.

Service may only be resold or shared in accordance with the provisions of the specific
service.  Specifically, residential service may only be used, resold, or shared for
noncommercial purposes. The Customer remains solely responsible for all use of service
ordered by it or billed to its telephone number(s) pursuant to this tariff, for determining who
is authorized to use its service, and for promptly notifying the Company of any
unauthorized use. The Customer may advise its Customers that a portion of its service is
provided by the Company, but the Customer shall not represent that the Company jointly
participates with the Customer in the provision of the service.

Issued: July 15, 1999 Effective: August 29, 1999
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24 Lses of Service (cont.)

2.45  Any individual or company who uses or receives service from the Company, other than the
provisions of an accepted application for service and a current Customer relationship, shail
be liable for the tariff cost of the services received and may be liable for reasonable court
costs and attorney fees as determined by the court.

246 The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be returned to the
Company whenever requested, within a reasonable period following the request, in good
condition (subject to reasonable wear and tear). The Customer is required to reimburse the
Company for any loss of, or damage to, the facilities or equipment on the Customer's
premises, including loss or damage caused by agents, employees or independent contractors
of the Customer through any negligence.

2.47 Unauthorized Use

A. Service shall not be used to make unlawful expressions, to impersonate another
person with fraudulent or malicious intent, or to call another so frequently or at
such times of day or in any other manner so as to annoy, abuse, threaten or harass.

B. Service shall not be used for any purpose in violation of law.
C. Service shall not be used in such a manner as to interfere unreasonably with the use

of the service by one or more other Customers, or interfere with the Company's
reasonable ability to provide the service to others.

Issued: July 15, 1999 Effective: August 29, 1999
Deborah Amott, Regulatory Administrator
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SECTION 2 - RUTES AND REGULATIONS (cont.)

2.5 Responsibilities of the Customer

2.5.1 The Customer is responsible for: 1) placing any necessary orders; 2) complying with tariff
regulations; 3) assuring that users comply with tariff regulations; 4) payment of charges for
calls originated from the Customer's telephone lines.

2.5.2  The Customer is responsible for arranging access to its premises at times mutually agreeable
to Company and the Customer when required for installation, repair, maintenance,
inspection or removal of equipment associated with the provision of Company services.

2.5.3 The Customer is responsible for maintaining its terminal equipment and facilities in good
operating condition. The Customer is liable for any loss, including loss through theft, of
any Company equipment installed at Customer's premises.

2.54 The Customer shall be responsible for all calls placed by or through Customer's equipment
by any person. In particular and without limitation to the foregoing, the Customer is
responsible for any calls placed by or through the Customer's equipment via any remote
access features. The Customer is responsible for all calls placed via their authorization code
as a result of the Customer's intentional or negligent disclosure of the authorization code.

2.5.5 The Customer and any authorized or joint users, jointly and serially, shall indemnify and
hold the Company harmless from claims, loss, damage, expense (including reasonable court
costs and attorneys fees as determined by the court), or liability for patent infringement
arising from 1) combining with, or using in connection with facilitics the Company
furnished, facilities the Customer, authorized user, or joint user furnished, or 2) use of
facilities the Company furnished in a manner the Company did not contemplate and over
which the Company exercises no control and from all other claims, loss, damage, expense
(including the reasonable court costs and attorneys fees as determined by the court), or
liability arising out of any commission or omission by the Customer, authorized user, or
joint user in connection with the service. In the event that any such infringing use is
enjoined, the Customer, authorized user, or joint user, at its option and expense, shall obtain
immediately a dismissal or stay of such injunction, obtain a license or other agreement so as
to extinguish the claim of infringement, terminate the claimed infringing use, or modify
such combination so as to avoid any such infringement.

Issued: July 15, 1999 Effective: August 29, 1999
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255

SECTION 2. - RULES AND BEGULATIONS {cont.)

In addition and without limitation, the Customer, authorized user, or joint user shall defend,
on behalf of the Company and upon request by the Company, any suit brought or claim
asserted against the Company for any such claims, including but not limited to slander, libel
or infringement.

2.6 Interruption of Service

2.6.1

2.6.2

Credit allowance for the interruption of service which is not due to the Company's testing or
adjusting, negligence or the Customer, or to the failure of channels or equipment provided
by the Customer, are subject to the general liability provisions set forth in 2.3.3 herein. {t
shall be the Customer's obligation to notify the Company immediately of any service
interruption for which a credit allowance is desired. Before giving such notice, the
Customer shall ascertain that the trouble is not being caused by any action or omission by
the Customier within his control, if any, furmished by the Customer and connected to the
Company's facilities. No refund or credit will be made for the time that the Company
stands ready to repair the service and the subscriber does not provide access to the
Company for such restoration work.

No credit shall be allowed for an interruption of a continuous duration of less than twenty-
four (24) bours afier the subscriber notifies the Company.

I[ssued: July 15, 1999 Effective: August 29, 1999
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2.7

Residential Service may be discontinued for any of the following reasons:
1 — nonpayment of an undisputed del,inquent charge
2 — unauthorized use of telephone utility equipment in a manner which creates an unsafe condition
or creates the possibility of damage or destruction to such equipment.
3 — failure to substantially comply with terms of a settlement agreement
4 — refusal after reasonable notice to permit inspection, maintenance or replacement of telephone
utility equipment
5 — as approved by federal or state law.
CBS also adheres to the following rules of the Missouri Public Service Commission:
1 — Residential service may not be discontinued by CBS for failure to pay charges not subject to the
Missouri Public Service Commission’s jurisdiction unless specifically authorized in CBS’ tariffs
approved by the Commission.
2 — Residential service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Service shall not be discontinued on a day when the
offices of CBS are not available to facilitate reconnection of service or on a day immediately
preceding such day.
3 - Residential customers shall have a minimum of 30 days from the rendition of a bill to pay the
charges stated.
4 — Residential service shall not be discontinued unless written notice by first-class mail is sent or
delivered to the customer at least 5 days prior to the date of the proposed discontinuance.
5 — CBS’ Notices of Discontinuance shall contain the following information:

A) the name and address and the telephone number of the customer

B) a statement of the reason for the proposed discontinuance and the cost (to the customer)

for reconnection
C) the date after which service will be discontinued unless appropriate action is taken
D) how a customer may avoid the discontinuance
Issued: July 15, 1999 Effective: August 29, 1999
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SECTION 2 - RULES AND REGULATIONS (cont.)
2.7 Disconnection of Service hy Carrier

E) the customer’s right to enter into a settlement agreement if the claim is for a charge not
in dispute and the customer is unable to pay the charge in full

F) the telephone number where the customer may make an inquiry

G) a statement that this notice will not be effective if the charges involved are part of an
unresolved dispute

H) a statement of the exception for medical emergency as follows:

Residential Medical Emergency

CBS will postpone a discontinuance for a time not in excess of 30 days if the telephone 1s
necessary to obtain emergency medical assistance for a person who is 2 member of the
household where the service is provided and where such a person is under the care of a
physician. Any person who alleges such an emergency shall, if requested, provide CBS
with reasonable evidence of such necessity.

Settlement Agreement for Residential Customers

I — When a residential customer is unable to pay a charge in full when due, CBS shall
permit the customer to enter into an initial settlement agreement under which the charge
may be paid as mutually agreed by both CBS and the customer. A copy of the settlement
agreement shall be delivered or mailed to the customer upon request by the customer.

2 — Matters treated by a settlement agreement shall not constitute a basis for discontinuance
as long as the terms of the settlement agreement are followed.

Issued: July 15, 1999 Effective: August 29, 1999
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2.8

2.9

Deposits. The Company may, at its sole discretion, require a deposit from the Customer as a
condition to receiving service or additional services. The Company reserves the right to review an
applicant's or a Customer's credit history at any time to determine if a deposit is required. The
amount of such deposit shall not exceed twice the estimated average monthly bill for the class of
service for which the deposit is to be applied. Interest on deposits will be set at 9% interest per
annum. The fact that a deposit has been made neither relieves the Customer from compiying with
the Company's regulation on the prompt payment of bills on presentation nor constitutes a waiver or
modification of the regulations of the Company providing for the discontinuance of service for
nonpayment of any sums due the Company for services rendered.

Upon discontinuance or termination of service, the Company will credit the deposit to the charges
stated on the final bill. The balance, if any, will be returned to the Customer within 30 days of
rendition of the final bill, and will include any interest on the deposit as set forth above.

After prompt and timely payment of all charges for 12 consecutive billing periods, within 30 days,
the Company will refund the deposit to the Customer. The refund will include interest at the rate set
forth above. Payment of a charge is satisfactory if received prior to the date that the charge becomes
delinquent provided that it is not returned for insufficient funds or closed account.

Rendering and Payment. Custorner bills are issued monthly. The Customer will receive its bill on
or about the same day of each month. Months are presumed to have 30 days. The billing date is
dependent on the billing cycle assigned to the Customer. Each bill contains monthly recurring
charges billed in advance, and the last date for timely payment. The Company will pro-rate monthly
recurring charges based on a 30 day month.

Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the
business office of the Company or an agency authorized to receive such payment. All charges for

service are payable only in United States currency. Payment may be made by cash, check, money
order, or cashier's check,

Customer payments are considered prompt when received by the company or its agent by the due
date on the bill. The due date is 30 days after the bill is rendered and is designated by the due date
on the Customer's bill to timely pay the charges stated. The Company will credit payments within
24 hours of receipt.

Late Payment Charpes. Interest charges of 1.5% per month will be assessed on all unpaid balances
more than thirty (30) days old. There will not be interest on previously-charged late payment fees.

issued: July 15, 1999 Effective: August 29, 1999
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2.10

2.11

2.11

2.13

214

SECTION 2 - RULES AND REGUTL.ATIONS (cont.)

Returm Check Charges. A return check charge of $20.00 will be assessed for checks retumned for
insufficient funds if the face value does not exceed $50.00; $30.00 if the face value does exceed
$50.00 but does not exceed $300.00; $40.00 if the face value exceeds $300.00 or 5% of the value of

the check, whichever is greater. The Company may waive the bad check charge under appropriate
circumstances.

Advance Payments. For Customers whom the Company feels an advance payment is necessary, the
Company reserves the right to collect an amount. Such amount shall be equal to two (2) months’
service charges and/or the service connection and/or equipment charges which may be applicable, as
well as any nonrecurring charges for any required special construction. Advance payments will be
credited to the first bill or bills following until payment is made in full.

Taxes. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax} are listed
as separate line items and are not included in the quoted rates. All charges and fees subject to
MoPSC jurisdiction, except taxes and franchise fees, will be submitted to the MoPSC for prior
approval.

The Company may adjust its rates or impose additional charges on its customers to recover amounts
it is required by governmental or quasi-governmental authorities to collect from or pay to others.
The Company may also adjust its rates or impose additional charges to cover the administrative cost
of collecting such charges or paying compensation to other entities. Examples of such programs
include, but are not limited to, the Universal Service Fund (USF), the Presubscribed Interexchange
Carrier Charge (PICC), and compensation to pay telephone service providers for the use of their pay
telephones to access the Company’s services.

All charges, other than taxes and franchise fees, will be submitted to the Commission for approval.

Rilling of Calls, All charges due by the subscriber are payable at any agency duly authorized to
receive such payments. Any objection to billed charges should be promptly reported to the
Company. Adjustments to Customers' bills shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be appropriate.

Minimom Call Completion Rate. A Customer can expect a call completion rate comparable to that
of the local underlining carrier.
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SECTION 2 - RULES AND REGUT ATIONS (cont.)

lication for Servi

Service is installed by arrangement between the Company and the Customer.

2,151

2.15.2

A Customer desiring to obtain service may do so based on an oral or written agreement. In
order to initiate service, the Customer must provide the following information: an address to
which the Company shall mail or deliver all notices and other communications, except that

the Customer may also designate a separate address to which the Company's bills for
service shall be mailed.

The Company shall designate an address to which the Customer shall mail or deliver all
notices and other communications, except that the Company may designate a separate
address on each bill for service to which the Customer shall mail payment on that bill.

If the service agreement is made verbally, the Company will, within 5 days of initiating the
service order, provide a confirmation letter setting forth a brief description of the services
ordered and itemizing all charges which will appear on the Customer's bill. Within 5 days
of initiating service, the Company shall state in writing for all new Customers all material
terms and conditions that could affect what the Customer pays for telecommunications
service provided by the Company. If services requested by Customer are bundled,
however, by agreement with the Customer, bundled setvices will not be initiated for up to
60 days.

Potential Customers who are denied service for failure to establish credit or pay the required

deposit will be notified in writing by the Company of the reason for the denial within 10
days of the denial.

Cancellation of Application for Service

No charge applies when the applicant cancels an application for service prior to the start of
installation or special construction.

When an applicant cancels an application for service after the start of instailation or special
construction, the applicant shall pay a cancellation fee which is the lesser of 1) the costs
incurred by the Carrier, or 2) the charge for the minimum period of the service ordered, plus
applicable installation charges,

Customers of CBS may cancel service by providing thirty (30) days’ written or verbal
notice to CBS Customers are responsible for all charges, including fixed fees, which accrue
up fo the cancellation date.
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lication for Servi ;

2.15.3 Cancellation of Service

The Customer may have service discontinued upon verbal or written notice to the
Company. The Company shall hold the Customer responsible for payment of all bills for
services furnished until the cancellation date specified by the Customer or until the date that
the written cancellation notice is received, whichever is later. A termination liability charge
applies to early cancellation of a term agreement.

At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates unless
terminated by either party. Any termination shall not relieve the Customer of his or her
obligation to pay any charges incurred under the Service Order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the terms of the Service Order shall survive such termination.
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2.16  Restaration of Service and Disconnection Exemption

2.16.1 Restoration of Service.

Unless prevented by circumstances beyond the Company’s control or unless a
subscriber requests otherwise, the Company shall reconnected previously
disconnected service by 5 p.m. on the next business day following either:

A) Receipt by the Company or its authorized Agent, of the full
amount in arrears for which service was disconnected, or upon
verification by the Company that conditions which warranted
disconnection of service have been eliminated; or

B) Agreement by the Company and the subscriber on a deferred
payment plan and a payment, if required, under the plan.

Before restoring service under this rule, the Company may not insist upon payment
of any new bill that is not past due if that bill did not itself provide the basis for
disconnection.

Payment received by an authorized Agent of the Company shall be treated in the
same manner as payment made directly to the Company.

2.16.2 Disconnection Exemption

If a Customer reports to the Company that he or she has a medical emergency,
service cannot be disconnected for 21 days, however the Customer will be
obligated to provide proof in the form of a written doctor’s statement in this event,
per MoPSC Chapter 33.
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2.17

2.18

SECTION 2 - RULES AND REGULATIONS {cont)
T S i for Renai

The Company shall have the right to make necessary repairs or changes in its facilitics at anytime
and will have the right to suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or interruption of service for any
appreciable period of time is necessary, the Company will give the Customers who may be affected
as reasonable notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and if practicable at times that will cause the least inconvenience.

When the company is repairing or changing its facilities, it shall take appropriate precautions to
avoid unnecessary interruptions of conversations or Customers' service,

The use and restoration of service in emergencies shall be in accordance with Part 64, Subpart D of
the Rules and Regulations of the Federal Communications Commission, which specifies the priority
system for such activities,

Cnecial ¢ . | Soectot

2.18.1 Subject to the agreement of the Company and to all of the regulations contained in this
tariff or any applicable contract, special construction and special arrangements may be
undertaken on a reasonable effort basis at the request of the Customer. Special
arrangements include any service or facility relating to a regulated telecommunications
service not otherwise specified under this tariff or any applicable contract, or for the
provision of service on an expedited basis or in some other manner different from the
normal tariff or contract conditions. Special construction applied to the following
circumstances:

A.  Where facilities are not presently available, and there is no other
requirement for the facilities so constructed,

B.  Of atype other than that which the Company would normally
utilize in the furnishing of its services,

C.  Over a route other than that which the Company would normally
utilize in the furnishing of its services,

D. In aquantity greater than that which the Company would normally
construct,

E.  On an expedited basis,
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SECTION 2 - RULES AND REGULATIONS (cont.)

2.18.1 Special Construction And Special Arrangements (cont’d)
F.  On atemporary basis until permanent facilities are available,
G. Involving abnormal costs, or

H. In advance of its normal construction,

2.18.2 Termination Liahility. To the extent that there is no other requirement for use by
the Company, a termination liability may apply for facilities specially
constructed at the request of the Customer.

A, The maximum termination liability is equal to the total cost of the special facility,
adjusted to reflect the predetermined estimated net salvage, including any reuse
of the facilities provided.

B.  The maximum termination liability as determined m paragraph A.) shall be
divided by the original term of service contracted for by the Customer (rounded
up to the next whole number of months) to determine the monthly liability. The
Custorner's termination liability shall be equal to this monthly amount multiplied
by the remaining unexpired term of service (rounded up to the next whole
number of months), discounted to present value at six (6) percent, plus applicable
taxes.
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SECTION 2 - RULES AND REGITLATIONS (cont.)

2.19  lniversal Emergency Telephone Number Service (911, E911)

2.19.1

2.19.2

2.19.3

2.19.4

The Company is obligated to supply the E-911 service provider in the Company’s
service area (the E-911 service provider) with information necessary to update the E-
911 database at the time the Company submits customer orders to the local exchange
company whose service is being resold pursuant to these tariffs.

At the time the Company provides basic local service to a customer by means of its
own cable pair, or over any other exclusively owned facility, the Company will be
obligated to make the necessary equipment or facility additions in the 911 service
provider’s equipment in order to properly update the database for 911.

The Company will be obligated to provide facilities to route calls from the end users to
the proper PSAP. The Company recognizes the authority of the E-911 customer to
establish service specifications and grant final approval or denial of service
coafigurations offered by the Company.

The Company will collect 911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMo. 190.310.

2.20 Free Intercept

2.20.1 If'the Company has no choice but to change a customer’s number, at the customer’s

request the Company will, for 30 days, provide the customer with an intercept recording
referring callers to another number. This service is available to customers at no charge
for the first 30 days.
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SECTION 2 - RUTES ANTY REGULATIONS (cont.)
Exl 0 Mi g Ly C Rusi S [

Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie
Arpyle
Arnold
Armstrong
Ash Grove
Beaufort

Bell City
Belton
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Blue Springs
Bonne Terre
Boonville
Bowling Green
Bridgeton
Brookfield
Camdenton
Campbell
Cape Girardeau
Cardwell

Carl Junction
Carolton
Carthage
Caruthersville

Cedar Hill
Center

Chaffee
Charleston
Chesterfield
Chillicothe
Clarksville
Clever

Climax Springs
Creve Couer
Deering

De Kalb

Delta

DeSoto

Dexter
Downing

East Prairie
East Independence
Edina

Eldon

Elsberry

Essex

Eureka
Excelsior Springs
Fair Grove
Farley
Farmington
Fayetie

Fenton
Ferguson

CBS concurs in the local calling areas and maps of Southwestern Bell for the provision of basic
local exchange service. Following is a list of the exchanges:
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2.21

SECTION 2 — RULES AND REGULATIONS (cont.)

Fetus-Crystal City
Fisk

Florissant Flat River
Frankford
Fredericktown
Freeburg

Fulton

Gideon

Gladstone
Glasgow

Grain Valley
Gray Summitt
Grayois Mills
Greenwood
Hannibal
Harvester

Hayti
Herculaneum-Pevely
Higbee

High Pudge
Hillsboro
Holcomb
Hornersville
Imperial
Independence
Jackson

Jasper

Joplin

Kansas City Metropolitan
Kennett
Kirksville
Kirkwoed

Knob Noster
Ladune

Lake Qzark-Osage Beach
Lamar

LaMonte
Lancaster
Leadwood

Lee’s Summitt
Liberty

Lilbourne

Linn

Lockwood
Louisiana

Macks Creek
Maiden
Manchester
Marble Hill
Marceline
Marionville
Marshall
Marston
Maxville
Mehiville
Meta
Mexico
Moberly
Monett

Montgomery City

Morehouse
Nashua
Neosho
Nevada

New Franklin
New Madrid
Nixa

Oak Ridge
Oakville

Old Appleton
Oran
Overland
Pacific
Parkville
Patton
Paynesville
Perryville
Pierce City

Pocohontas-New Wells

Pond
Popular Bluff

Portage des Sioux

Portageville
PuXico
Quilin
Raytown
Republic
Richmond

<l : . ,
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2.21

Richwoods
Risco
Riverview
Rogersville
Rushville

St. Charles

St. Clair

St. Joseph

St. Louis Metropolitan
St. Mary’s

St. Genevieve
San Antonio
Sappington
Scott City
Sedalia

Senath
Sikeston

Slater
Smithville
South Kansas City
Spanish Lake
Springfield Metropolitan
Stanberry
Stafford
Tiffany Springs
Trenton
Tuscumbia
Union

Valley Park
Versailles
Yienna

Walnut Grove
Wardell

Ware
Washington
Webb City
Wehster Groves
Wellsviile
Westphalia
Willard

Wyatt

Service in Missonr by C Rusiness Sci Ine_(cont’d)
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SECTION 2 — RIILLES AND REGULATIONS (cont.)

222 Interim Number Portahility Service

Interim Number Portability Service applies to an interconnection arrangement between
the Company and the Connecting Company. This service enables the Connecting
Company to provide basic local exchange service within the State of Missouri to a given
customer(s) that wish to retain their telephone number(s), assigned by the Company. The
Counnecting Company may choose from two options:

A)

B)

Direct Inward Dial (DID)

Direct Inward Dial option for number portability is a service which permits
incoming dialed calls to a telephone number, assigned to the Company, to be
forwarded to a Connecting Company end office over Direct Inward Dial (DID)
facilities. The Company will deliver the called number to the Connecting
Company via the Connecting Company-provided trunk for call completion.

Remote Call Forwarding (RCF)

RCF option for number portability is a service which permits incoming dialed
calls to a telephone number, assigned to the Company, to be forwarded to a
connecting Company end office, utilizing a call forwarding of the Company’s
end office switch.

Rules and Regulations

Number Portability and facilities will only be provided, where technically feasible,
subject to the availability of facilities and may only be furnished from properly equipped
central offices. Number Portability services and facilities are not offered for the
Company’s Coin telephone Service.

When the exchange service offer(s) associated with Number Portability services are
provisioned using remote switch(es), Number Portability service is available from those
central offices.
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3.1 General
3.1.1  Service Order and Installation Charge. The Service Order and Instailation Charge is a

nonrecurring charge which applies to administrative processing of orders for the installation
of a new service, and the installation of equipment required for the provision of service.

: { Residential Fxchanee Service - Manthly Service R

Customers have the option of services either on-net, as in on the company’s network, or
Off-net. On-net customers can call anyone that is also on the CBS network at the flat rates
described in Section 4 — Rates. Any customer on the network that calls another customer
off the network will be charged off-net rates and vice versa.

Business and Residential Exchange Services provide a business or residential customer with
a connection to the Company's switching network which enables the Customer to:

A. receive calls from other stations on the public switched telephone network;
B. access the Company's local calling service;

C. access the Company's operators and business office for service related assistance,
access toll-free telecommunications service such as 800 NPA, and access 911
service for emergency calling; and

D. access the service of providers of interexchange service. A Customer may
presubscribe to such provider's service to originate calls on a direct dialed basis or
to receive 800 service from such provider, or may access a provider on an ad hoc
basis by dialing the provider's Carrier Identification Code (10XXX).

Business and Residential Exchange Services are provided via one or more channels
terminated at the Customer's premises. Each Business and Residential Services channel
corresponds to one or more digital, voice-grade telephonic communications channels that
can be used to place or receive one call at a time,

Business and Residential Exchange Services pn-pet include XDSL broadband services;
cable TV; local dial tone; and high speed Internet Access, which services may be purchased
on a bundled or unbundled basis. The Company also offers other bundled packages,
including video conferencing, a video broadcast network, video on demand, and computer
and software support. Connection charges apply to all service on a one-time basis unless
waived pursuant to this tariff.
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SECTION 3 DESCRIPTION OF SERVICES (cont’d)

32 Netwark Switched Service (Off-net & On-net)

For all descriptions of the Company’s Network Switched Service the Company concurs with the
same descriptions as those of Southwestern Bell.

General

Network Switched Service is provided via one or more channels terminated at the
Customer’s premises. Each Network Switched Service channel corresponds to one or
more analog, voice-grade telephonic communications channels that can be used to
place or receive one call at a time.

Network Switched Service provides a Customer with a connection to the Company's
switching network which enables the Customer to:

- receive calls from other stations on the public switched telephone network;
- access the Company's local calling service;

- access the Company's (or its underlying carrier's) operators and business

office for service related assistance; access toll-free telecommunications
services such as 800 NPA; and access 911 service for emergency calling; and

- access the service of providers of interexchange service. A Customer may

presubscribe to such provider's service to originate calls on a direct dialed
basis or to receive toll-free service from such provider, or may access a
provider on an ad hoc basis by dialing the provider's Carrier Identification
Code (such as 10 XXX or 10 1 XXXXX).

Business or Residential Access Lines are provided for connection to Customer
provided terminal equipment. Nonrecurring, recurring, and usage charges apply as
described herein.

The local calling area (i.e, exchange and EAS calling) mirrors the local calling area for
basic local exchange service provided by the incumbent local exchange company for

the same exchange.

A white pages standard directory listing is included with each unit of wireline service.
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SECTION 3 DESCRIPTION OF SERVICES (cont’d)
3.2 i i E - ’

3.2.1 Caller ID

Caller ID is one of the products which the Company will offer. This feature enables the customer
to view on a display unit the Cailing Party Directory Name and/or Number (CPN) on incoming
telephone calls. When Caller 1D is activated on a customer’s line, the CPN of incoming calls are
displayed on the called CPE during the first long silent interval of the ringing cycle. Any
customer subscribing to Caller ID will be responsible for the provision of a display device which
will be located on the customer’s premises. The installation, repair, and technical capability of
that equipment to function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the network features
described herein. Telephone CPN information transmitted via Caller ID is intended solely for the
use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff, CPN will
not be displayed if the called party is off-hook or if the called party answers during the first ring
interval. CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is not available on operator handled calls.
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3.2

322

323

Call Rlacking

Per line blocking for the blocking of CPN will be available upon request, at no charge, only
to the following entitics for lines over which the official business of the agency is
conducted, including those at the residences of employees/volunteers, where an executive
officer of the agency registers as need for blocking and provides the required certification to
the Company: a private, nonprofit, tax exempt, domestic violence intervention agencies and
federal, state, and local law enforcement agencies. The CPN will not be transmitted from a
line equipped with this capability. Per line blocking is operational on a continuous basis but
can be deactivated by the customer by dialing an access code immediately prior to placing a
call.

Line blocking customers can unblock their CPN information on a per call basis, at no
charge, by dialing an access code (#82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

A customer may prevent the delivery of their calling name and or number to the called party
by dialing an access code (#67 on their Touch Tone pad or 1167 from a rotary phone}
immediately prior to placing a call. The access code will activate per call blocking, which is
available at no charge. If the calling party activates blocking, the CPN will not be
transmitted across the line to the called party. Instead, Calling Line Identification customers
will receive an anonymous indicator. This anonymous indicator notifies the Caller ID
customer that the calling party has elected to block the delivery of their name and telephone
number. The blocking of CPN will not be provided on calls originating from Customer-
Owned Pay Telephone Service. If the Caller ID customer also subscribes to Anonymous
Call Rejection, the calling party will be routed to a telephone company recording advising
the caller that the called party will not accept calls whose CPN has been blocked,

Call Trace/Anonvmous Calls

Customers receiving annoying or anonymous calls may request (1) a telephone number
change, which will be provided at no charge by the Company or (2) the capability to utilize
Call Trace on a per activation basis, as needed. Call Trace allows the customer to dial a
code (*57) to automatically request that the following information be recorded:

a) the originating telephone number
b) the date and time of the call
c¢) the date and time call trace was activated
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3.2

323

3.24

When Call Trace successfully identifies a calling number, a recording instructs the customer
to call a toll free number, which will activate a Voice Response Script and assist the
customer in establishing an open file. Should the customer decide to prosecute the call
originating party, the customer should contact the Company to provide the called party
with the name or telephone number of the calling party. In the event that Call Trace is not

available or is unable to resolve the case, it may be necessary to place a manual trap on the
customer’s telephone line.

- Service Requi

Locat exchange calls may be placed on an operator assisted basis. For operator assisted
calls to Busy Line Verification and Interrupt and for Directory Assistance, the surcharges
are specified in Section 4 ~ Rates.
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32

3.2.5 Operator Service Reqnirements {cont’d)

3241

3252

3253

3254

3255

3256

3.2.5.7

3258

3259

3.2.5.10

The Company will not bill for incomplete calls where answer supervision is
available. The Company will not bill for incomplete calls and will remove any
charges for incomplete calls upon (i) subscriber notification or (ii} the Company’s
knowledge.

The caller and billed party, if different from the caller, will be advised that the
Company is the operator service provider at the time of the initial contact.

Rate quotes will be given upon request, at no charge, incleding all rate components
and any additional charges.

Only tariffed rates approved by this Commission for the Company shall appear on
any local exchange telephone company (LEC) billings.

The Company shall be listed on the LEC billing if the LEC has multi-company
billing ability.

The Company will employ reasonable calling card verification procedures,
acceptable to the telephone company issuing the calling card.

The Company will route all 0~ or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge.

Upon request, the Company will transfer calls to other authorized interexchange
companies or to the LEC, if billing can list the caller’s actual origination point.

The Company will refuse operator services to traffic aggregators which block
access to other companies.

The Company will assure that traffic aggregators will post and display information
including: 1) that the Company is the operator service provider; 2) detailed
complaint procedures; and 3) instructions informing the caller on procedures to
reach the LEC operator and other authorized interexchange companies.
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SECTION 3 DESCRIPTION OF SERVICES (cont’d)
32 i i - - ant’

3.2.6 Busy Line Verify and Line Intermipt Service

1. Description

Upon request of a calling party the Company will verify a busy condition on a called
line,

A. The operator wiil determine if the line is clear or in use and report to
the calling party.

B. The operator will interrupt the call on the called line only if the calling
party indicates an emergency and reguests interruption.

2. Regulations
A. A charge will apply when:

1.  The operator verifies that the line is busy with a call in progress.
The operator verifies that the line is available for incoming calls.

3. The operator verifies that the called number is busy with a call; in
progress and the customer requests interruption. The operator will
then interrupt the call, advising the called party the name of the calling
party. One charge will apply for both verification and interruption.

B. No charge will apply:

1.  When the calling party advises that the call is to or from an official
public emergency6 agency.
2. Under conditions other than those specified in A. preceding.

C. Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.

D. The Customer shall identify and hold the Company harmless against all claims
that may arise from either party to the interrupted call or any person.
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32

3.2.7

3.2.8

329

SECTION 3 DESCRIPTION OF SERVICES (cont’d)

3

: .

The Customer may request 2 maximum of two telephone numbers per call to Directory
Assistance Service. The Directory Assistance charge applies regardless of whether the
operator is able to supply the requested number.

Di Listi

The Company shall arrange, at no charge, for the listing of the Customer’s main billing
telephone number in the directory(ies) published by the dominant Local Exchange Carrier
in the area at no additional charge. At a Customer’s option, the Company will arrange for
additional listings at an additional charge. Specialized listing options are also available.

Listings are intended solely for the purpose of identifying subscribers telephone numbers,
and as an aid to the use of telephone service. The listings of subscribers are arranged
alphabetically and are not intended for special prominence of arrangement.

Listings must conform to the Company’s specifications with respect to the Directories. The
Company reserves the right to reject listings when, in its sole judgment, such listings would
violate the integrity of Company records and the directories, confuse individuals using the
directory, or are otherwise deemed inappropriate or problematic,

Liability of the Company due to directory errors and omissions is as specified in Section 2
of this tariff.

Promotions

The Company may, upon Commission approval, offer customer specific rate incentives
during specified promotional pericds. The Company will provide written notice to the
Commission at least 7 days prior to the commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.
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33 Customer Notice

Pursuant to Missouri Public Service Commission Rule 240-33.060(3), Computer Business Sciences,
Inc. will provide its customers with the following information at the time service is established.

Rights and Responsibilities
Of Missouri Residential Telephone Customers

This information is provided in accordance with the rules of the Missouri Public Service Commission and
explains your rights and responsibilities as a residential felephone customer.

Your Telephone Bill

You’ll receive a telephone bill from us each month, Computer Business Sciences, Inc. (hereinafter, "CBS”)
provides basic local, long distance and DSL internet services. CBS may require a deposit or advance payment
for service. Payment in full is due within 30 days of the date of the bill. If we do not receive your payment within
30 days, your service is subject to suspension or disconnection. When paying by mail, be sure to allow enough
time for your payment to reach us by the due date.

Payment Arrangements

Payment must be sent to Computer Business Sciences, Inc. or made at one of our Agent locations. Payment for
service may be made by credit card or check, or may be paid in cash at an authorized Agent location. If you are

temporarily having difficulty paying your telephone bill, please call CBS immediately at (800) 428-8654. By
doing this, you may avoid having your phone service suspended or disconnected.

Disconnection or Suspension of Telephone Service

Your telephone service is subject to disconnection or suspension for any of the reasons listed below. [f service is
disconnected, a new telephone number will be assigned and you will be required to pay installation charges
again. If service is suspended, your telephone number is reserved for 45 days and you will not be charged
installation charges again.
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SECTION 3 DESCRIPTION OF SERVICES (cont’d)

33 Customer Notice {cont’d)

I. Non-payment of an undisputed delinquent account. Your service will not be discontinued for nonpayment of a
delinguent charge until five days after a charge has become delinquent. Additionally, CBS will make
reasonable efforts lo contact you at least 24 hours in advance prior to disconnecting your telephone service.

2. Unauthorized use of telephone utility equipment in a manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment,

3. Refusal after reasonable notice to permit inspection, maintenance, or replacement of telephone utility
equipment.

4. Misrepresentation of the identity in obtaining telephone utility service.

5. Incurs charges and evidences an intent not to pay such charges when due,

Reconnection of Service

After local telephone service has been disconnected, CBS will restore your service when the reason for the
disconnection has been remedied. Before restoring your service, the following will be required:

1.

2.

Payment for all undisputed amounts must be received by CBS or its authorized Agent.

Installation charges must be paid again if your service has been disconnected, Installation charges will not be
charged if your service has been suspended.

The Company may, at its sole discretion, require a deposit from the Customer as a condition to reconnecting
service if the disconnection is due to non-payment of a delinquent charge. The Company reserves the right to
review an applicant’s or a Customer's credit history at any time fo determine if a deposit is required. The amount
of such deposit shall not exceed twice the estimated average monthly bill for the class of service for which the
deposit is to be applied. Interest on deposiis will be set at 9% interest per annum. The fact that a deposit has
been made neither relieves the Customer from complying with the Company's regulation on the prompt payment
of hills on presentation nor constitutes a waiver or modification of the regulations aof the Company providing for
the discontinuance of service for nonpayment of any sums due the Company for services rendered.

Upon discontinuance or termination of service, the Company will credit the deposit to the charges stated on the
final bill. The balance, if any, will be returned to the Customer within 30 days of rendition of the final bill, and
will include any interest on the deposit as set forth above.

After prompt and timely payment of all charges for 12 consecutive billing periods, within 30 days, the Company
will refund the deposit to the Customer. The refund will include interest at the rate set forth above. Payment of a
charge is satisfactory if received prior to the date that the charge becomes definguent provided that it is not
retwned for insufficient funds or closed account,
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SECTION 3 DESCRIPTION OF SERVICES (cont’d)

33 Customer Notice (cont’d)

Procedures for Handling Inquiries and Complaints

Telephone inquiries may be directed to Computer Business Sciences, Inc. at (800} 428-8634. Written inguiries may be
directed to Computer Business Sciences, Inc., 80-02 Kew Gardens Road, Suite 5000, Kew Gardens, NY 114135,

Filing a Complaint with the Missouri Public Service Commission

If Computer Business Sciences, Inc. cannot resolve your complaint, you may call the Missouri Public Service
Commission, at 1-800-392-4211 to file an informal complaint,

If your complaint cannot be resolved informally, you may file a formal complaint by writing the Missouri Public Service
Commission at P.(). Box 360, Jefferson City, MO 65102.

You may also contact the Missouri Office of Public Counsel, representing the public before the Public Service
Commission, which has an office at 301 West High Street, 2™ Fl., Jefferson City, MO 65101. The Public Counsel’s
telephone number is 1-573-751-4857,
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SECTION 4 RATES

4.1

41.1 = ' I = =

On-net means on the CBS 1G2® Network; calls are made and/or received to/from other customers
on the IG2® network. Off-net refers to calls not made through the CBS network but are carried by
CBSin conjunctlon w1th its interconnection agreemem with Southwestem Bell CBS_cnncn:smth

In the case of any extraordinary construction which might be necessary in order to facilitate
implementation of CBS’ services, CBS would notify the customer of that fact and it would be up to
the customer to make arrangements with the vendor of their choice to perform the necessary
construction including incurring all such costs.

A, Return Check Charge (Per returned check) $20.00

C. Network Switched Service — Southwestern Bell Territories (all recurring charges are

monthly)

Off-net Off-net On-pet On-net
Residential
Service Order & Installation Charge $16.77 $0.00 $250.00 $0.00
Central Office Connection $7.84 $0.00 $0.00 $0.00
Line Connection $10.07 50.00 $0.00 $0.00
Change in service $8.94 50.00 $0.00 $0.00
Add or change line features $6.65 $0.00 £0.00 $0.00
Maintenance Charge $25.00 $0.00 $0.00 $0.00
Monthly line charge $0.00 $16.85 $o.00 $0.00
Local Exchange Dial Tone — on-net only: $0.00 $0.00 $0.00 £15.00

{untimited ‘ocal and local distance service)*
Per minute local (off-net) $.06
Per minute long distance (off-net) $.06 (not distance sensitive)

Business

Service Order & Installation Charge $24.23 $0.00 $250.00 $0.00
Central Office Connection $12.35 $0.00 $0.00 $0.00
Line Connection $23.13 $0.00 $0.00 $0.00
Change in service $3.84 $0.00 50.00 $0.00
Add or change line features $7.03 $0.00 $0.00 $0.00
Maintenance Charge $25.00 $0.00 $0.00 $0.00
Monthly line charge $0.00 $16.85 $0.00 $0.00
Local Exchange Dial Tone — on-net only: $0.00 $0.00 $0.00 $15.00

(unlimited local and local distance service)*
Per minute local (off-net) $.06
Per minute long distance {off-net) 3.06 (not distance sensitive)}

*These charges are flat rate charges incurred for those customers choosing to make their calls specifically through CBS’ IG2®
Netwaork to other callers also on the network. There are no other extraneous fees in that case for standard local and domestic
long distance calling. Callers on the network making calls to customers not on the network will be charged off-net rates.
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SECTION 4 RATES (cont.)

4.1 Network Switched Service {cont’d)

4.1.1 Current Rates ~ Network Switched Service (Off-net and On-net} (cont’d)

B.

Network Switched Service — Southwestern Bell Territories (all recurring charges are monthly) (cont’d)

Service Restoral

Residential:
Business:

Off-net

Non-recutring

$31.87
$31.87

Primary 1 | Carticr (PIC) :

Per PIC Change

Off-net
Nanrecurring
$0.00

C. Optional Calling Features — Southwestem Bell Territories

Residential

Call block (per call)

Call forwarding

Call return

Call selector

Call tracing, per successful trace
Call waiting

Caller identification

Distinctive ringing

Repeat dialing

Three-way calling

Call Trace (per successful activation)

Off-net
Non-recurring

50.95
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$4.50

Off-net On-net

Per Occurrence Non-recurring

$31.87 $31.87

$31.87 $31.87
Off-net On-net

Per Line Non:recurring
$5.00 $0.0

Off-net On-net

Recurring Non-recurring
$0.00 $0.95

$3.80 $0.00

$3.80 $0.00

$3.80 $0.00

$3.33 $0.00

3451 $0.00

$6.18 $0.00

$3.80 $0.00

$3.80 $0.00

$3.80 $0.00

$0.00 34,50

On-net

$31.87
£31.87

On-net

$5.00

On-net

$0.00
$3.80
$3.80
$3.80
$3.33
34.51
$6.18
$3.80
$3.80
$3.80
$0.00
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4.1 Network Switched Service (cont’d)

4.1.1 = i ] - -net)* ’

C. Optional Calling Features — Southwestern Bell Territories {cont’d)

Ofi-net Off-net On-net On-net
Business
Call block (per call) $0.95 $0.00 $0.95 $0.00
Call forwarding $0.00 $3.80 $0.00 $3.80
Call return $0.00 $3.80 $0.00 $3.80
Call selector $0.00 $3.80 $0.00 £3.80
Call tracing, per successfidl trace $0.00 $£3.33 $0.00 $333
Call waiting $o0.00 $5.70 $0.00 £5.70
Caller identification $0.00 $6.18 $0.00 $6.18
Distinctive ringing $0.00 $3.80 $0.00 $3.80
Repeat dialing $0.00 $3.80 $0.00 $3.80
Three-way calling 30.00 $3.80 $0.00 $3.80
Call Trace {per successful activation) $4.50 $0.00 $4.50 $0.00
Operator Services
Person-to-Person (per call) £3.00 $0.00 $3.00 $0.00
Statien-to-Station (per call} 3165 $0.00 $1.65 50.00
Billed to Calling Card {per call} $0.65 $0.00 $0.65 $0.00
D. Busy Line Verify and Line Interrupt Service - Southwestern Bell Territories

Off-net Off-net On-net On-net
Busy Line Venfy Service (per request) $0.90 $0.00 $0.90 $0.00
Busy Line Verify and Busy Line Interrupt $1.35 £0.00 $1.35 $0.00
(per request)
E. Directory Assistance Southwestern Bell Territories

Off-net Off-net On-net On-pet
Per call to directory Assistance $0.30 $0.00 $0.30 $0.00
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4.1  Network Switched Service (cont’d)
4141 - i i . - s
F. Directory Listings Southwestern Bell Territories
Off-net Oif-net On-net On-net
Non-recurring  Recurring  Nen-recurring Rerwiring
Rates for Additional Listings:
Additional Listing Charge (per listing)  $1.95 $0.00 $1.95 $0.00
Non-Published Service
Non-published service charge $9.80 $0.00 $9.80 $0.00
Non-published service charge, per month $0,00 $1.10 $0.00 $1.10
Non-Listed Service
Non-listed service charge $4.50 $0.00 $4.50 $0.00
Non-listed service charge, per month $0.00 $0.25 $0.00 $0.25

G. Other Service Offerings (On-Net Only)}

In addition to local and long distance services, CBS also provides on-net bundled and unbundled
services, which include xDSL, video-on-demand and cable TV, and video-conferencing services,
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