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2. TERMS AND CONDITIONS (Continued)

2.15 OPERATOR SERVICE PROVIDERS (Continued)

7)  Carrier will direct all “00-" emergency calls to the local exchange carrier (LEC),
at no charge.

8) Carrier’s contracts with traffic aggregators will contain provisions which:

(a) Prohibit the block of access to an end user’s interexchange carrier of choice:
and

(b} Provide for the prominent posting or display, on or near the telephones to be
utilized by end users, of material setting forth the name of the carrier, complaint
procedures, instructions on reaching the LEC operator as well as other
interexchange carriers, and procedures for emergency calls.
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