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JAMES M. FISCHER, PC.

ATTORNEY AT Law 101 WesT McCaRrry, SUITE 215 TELEPHONE (573) 636-6758
REGULATORY CONSULTANT JerrERSON Crry, MO 65101 Fax (373) 636-0383

August 18, 1999

Dale Hardy Roberts F
Secretary/Chief Regulatory Law Judge L E D 2
Missouri Public Service Commission

P.O. Box 3660 AUG 1

Jefferson City, Missouri 65102 8 1999

Mi
Sen,iSSour ,
RE:  Satlink 3000, Inc. "Vice Conpublic
Case No. TA-2000-39 sion

Dear Mr. Roberts:

Enclosed are the original and six (6) copies of substitute tariff sheet nos. 12, 18, 23, 24, 28,
and 40 for filing in the above-referenced matter. A copy of the foregoing substitute tariff sheet has
been hand-delivered or mailed this date to parties of record.

Thank you for your attention to this matter.

Sincerely,

W, ol

es M. Fischer

jr
Enclosures

ce: Office of the Public Counsel




SATLINK 3000, INC. . . Missouri Tariff No. 1
Origtnal Page 12

SECTION 2 - RULES AND REGULATIONS, contd.

2.4 Taxes and Fees

2.4.1 TForDebit Card calls, state and local taxes are included in the stated rates in this tanff.
Taxes that are required at the point of sale are not included in the tariffed rates.

2.4.2 To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee,
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata
to Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government. All charges
other than taxes and franchise fees will be submitted to the Commission for approval.

2.43 TheCompany may adjust its rates and charges or impose additional rates and charges
on its Custorners in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

Issued: July 19, 1999 Effective Date: September 2, 1999

Issued By: Peter Stazzone, President
5050 N. 19™ Avenue, Suite 417

Phoenix, AZ 85015
MOO9900




SATLINK 3000, INC. . . Missouri Tariff No. 1

Original Page 18

SECTION 2 - RULES AND REGULATIONS, cont’d.

2.7  Refusal or Discontinuance by Company, cont 'd.

2.7.2

cont’d

E.

For nonpayment of bills, provided that suspension or termination of service
shall not be made without five (5) days written notice to the Customer, except
in extreme cases. At least twenty-four (24) hours prior to suspension or
termination of service, the Company shall make reasonable efforts to contact
the Customer and advise them what steps must be taken to avoid interruption
of service. Such notice will be provided in a mailing separate from the
Customer's regular monthly bill for service.

Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect Satlink’s equipment or
service 1o others.

Without notice in the event of tampering with the equipment or services
owned by Satlink or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, Satlink may,
before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal
use and to pay an amount reasonably estimated as the loss in revenues
resulting from such fraudulent use.

Withowt notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company from
furnishing such services.

Issued: July 19, 1999

Issued By:

Effective Date: September 2, 1999

Peter Stazzone, President
5050 N. 19" Avenue, Suite 417
Phoenix, AZ 85015

MO09990




SATLINK 3000, INC, . . Missouri Tariff No. 1

Original Page 23

SECTION 2 - RULES AND REGULATIONS, cont'd.

2.15 Operator Services for Casual Callers and Traffic Aggregators

Satlink's services are available to Customers for a fee as described in the Rates section of this
tariff. The following rules apply to operator assisted calls:

2.15.1

2.15.2

2.153

2.15.4

2.15.5

Incomplete Calls

Satlink will not bill for incomplete calls where answer supervision is available. The
Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon (1) subscriber notification or (ii} Company’s knowledge.

Carrier Identification

The caller and the billed party, if different from the caller, will be advised that the
Company is the operator service provider at the time of the initial contact.

Rate Information

Rate quotes will be given upon request at no charge, including all rate components
and any additional charges.

Only tariffed rates approved by this Commission for the Company shall appear on
any local exchange telephone company (LEC) billings.

Billing

Satlink shall be listed on the LEC hillihg if the LEC has multi-company name billing
ability.

Calling Card Verification

Satlink will employ reasonable calling card verification procedures, acceptable to the
telephone company issuing the calling card. In order to control fraud, the Company
may refuse to accept calling cards which it determines to be invalid or cards it is
unable to verify.

Issued: July 19, 1999 Effective Date: September 2, 1599

Issued By:

Peter Stazzone, President
5050 N. 19" Avenue, Suite 417

Phoenix, AZ 85015
MO09900




SATLINK 3000, INC. Missouri Tariff No. 1

Original Page 24

SECTION 2 - RULES AND REGULATIONS, cont’d.

2.15 Operator Services for Casual Callers and Traffic Aggregators

2.15.6

2.15.7

2.15.8

2.15.9

Emergency Services

Satlink will route all 0- or 00- emergency calls in the quickest possible manner to the
appropriate local exchange company which will route the call to the appropriate local
emergency service provider, at no charge.

Transfer of Calls

Upon request, Satlink will transfer calls to other authorized interexchange catriers or
to the LEC, if billing can list the caller's actual origination point.

Nonblocking Aeccess

Satlink will refuse operator services to traffic aggregators which block access to other
companies.

Posting

Satlink will assure that traffic aggregators will post and display information
including: (1) that Satlink is the operator service provider; (2) detailed complaint
procedures; (3) instructions informing the caller on procedures to reach the LEC
operator and other authorized interexchange Companies; and (4) procedure for
emergency calls.

Issued: July 19, 1999 Effective Date: September 2, 1999

Issued By:

Peter Stazzone, President
5050 N. 19" Avenue, Suite 417

Phoenix, AZ 85015
MOQ9900




SATLINK 3000, INC. . . Missour Tariff No. 1
Original Page 28

SECTION 3 - DESCRIPTION OF SERVICES, cont'd.

34 Rate Periods

Unless otherwise specified in this tariff, the following rate periods apply to all services
subject to time of day discounts:

MON TUES WED THUR FR1 SAT SUN

8:00 AM

TO DAYTIME RATE PERIOD
5:00 PM*

5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*
11:00 PM

TO NIGHT/WEEKEND RATE PERIOD
3:00 AM*

* Up to but not including.

Calls are billed based on the rate in effect for the actual time period(s) during which the call
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary
for each portion of the call, based on the time of day at the Customer location.

3.5  Holiday Rates

Calls on the following Company-recogmzed Holidays are rated at the Evening Rate Period
rate unless a lower rate would normally apply.

New Year's Day** Labor Day* Christmas Day**

Independence Day** Thanksgiving Day Memorial Day*

* - Applies to Federally observed day only

*k - When this Holiday falls on Sunday, the Holiday rate applies to calls
placed on the preceding Friday.

Issued: July 19, 1999 Effective Date: September 2, 1999

Issued By: Peter Stazzone, President
5050 N. 19" Avenue, Suite 417
Phoenix, AZ 85015

MOO9960




SATLINK 3000, INC. . . Missouri Tariff No. 1
Original Page 40

SECTION 6- CONTRACTS AND PROMOTIONS

6.1 Promotions - General

From time to time, the Company may provide promotional offerings to introduce a current
or potential Subscriber to a service not being used by the subscriber. These offerings may
be imited to certain dates, times or locations and may waive or reduce recurring or non-
recurring charges.

The carrier may from time to time engage in special promotional service offerings designed
to attract new customers or to increase existing customers® awareness of a particular tariff
offering. These promotions will be subject to prior notification and approval by the Missouri
Public Service Commission.

Issued: July 19, 1599 Effective Date: September 2, 1999

Issued By: Peter Stazzone, President
5050 N. 19" Avenue, Suite 417

Phoenix, AZ 85015
MO09900




