
Lance J.M. Steinhart
Attorney At Law

6455 East Johns Crossing
Suite 285

Duluth, Georgia 30097

Re: Maxcess, Inc. - LOCALEXCHANGE

Dear Mr. Wright :

Enclosed please find one original and fourteen (14) copies ofMaxcess, Inc.'s Application for
Certificate of Service Authority to Provide Local Exchange Telecommunications Services Within the
State ofMssouri.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self addressed, postage prepaid envelope. If you have any questions or ifI may provide you
with any additional information, please do not hesitate to contact me.
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APPLICATION

Maxcess, Inc . ("Applicant" or "Maxcess"), a Florida
corporation, files this verified application respectfully
requesting that the Missouri Public Service Commission
("Commission") issue an order that :

(a) grants Applicant a Certificate of Service Authority to
provide resold and facilities-based Basic Local
Telecommunications Services in Portions of the State of
Missouri pursuant to Sections 392 .455 and 392 .420 -
.44055 of the Revised Statutes of Missouri (RSMo) 1994
and Sections 392 .410 and .450, RSMo Supp . 1996 .

(b) grants competitive status to Applicant pursuant to
Section 392 .361 RSMo Supp 1996 ., and classifies the
Applicant's services as competitive

(c) waives certain Commission rules and statutory
provisions pursuant to Section 392 .420, RSMo Cumm .
Supp . 1996 .

FILED
MAR 14 2000

No . TA-aooo-5'70

BEFORE THE PUBLIC SERVICE COMM SSION
OF THE STATE OF MISSOURI

sInthe matter of the application )
of Maxcess, Inc . )
for a certificate of service authority to ) Case
provide Basic Local )
Telecommunications Services )
in Portions of the State of Missouri and )
to Classify Such Services and the Company )
as Competitive )



In support of its request, Applicant states :
1 . The legal name and principal office or place of business of
the Applicant are :

Maxcess, Inc .
100 W . Lucerne Plaza, Suite 500

Orlando, FL 32801
407-513-7700
407-513-7701

A copy of Applicant's Articles of Incorporation, and certificate
of authority from the Missouri Secretary of State to transact
business in Missouri are attached hereto as Exhibit I .

2 . The name and address of Applicant's in-state attorney is :
Judith A . Rau, Esq .

Rau & Rau
119 E . Mill Street

Waterloo, Illinois 62298
(618) 939-7186

3 . Applicant commenced offering services in 1998 and currently
provides internet, local and long distance services in the State
of Florida . Applicant intends to expand its services offerings
to include interexchange and local exchange services, both as a
reseller and as a facilities-based provider throughout the United
States . Local exchange telecommunications services will
initially be offered on a resale basis by purchasing unbundled
network elements from incumbent local exchange carriers ("ILEC") .
Applicant's initial services will involve private line,
dedicated access data transmission services . The Applicant, in
the future, also intends to provide facilities-based service,
utilizing its own telecommunications equipment collocated in the
ILECs' central offices . Applicant may also lease dedicated
transport services from the ILECs . Applicant will also lease
space to its customers at its neutral transport exchange sites to
connect its equipment to the facilities of other carriers .
Applicant proposes to provide basic local telecommunications



service as a separate and distinct service within portions of the
State of Missouri . Applicant will comply with billing, quality
of service and tariff requirements of the Commission . Applicant
proposes to provide services to prospective customers in all
exchanges currently served by Southwestern Bell Telephone
Company, GTE Midwest Inc ., and United Telephone Company of
Missouri d/b/a Sprint .

Maxcess intends to provide all forms of intrastate local
exchange telecommunications services including :

A. Local Exchange Services for business and residence
customers that will enable customers to originate and
terminate local calls in the local calling area served
by other LECs .

B .

	

Switched local exchange services such as flat-rated and
measure-rated local services ; vertical services, Direct
Inward and Outward Dialed trunks, carrier access, public
and semi-public coin telephone services, and any other
switched local services that currently exist or will
exist in the future .

C .

	

Non-switched local services (e .g ., private line) that
currently exist or will exist in the future .

D . Centrex and/or Centrex-like services that currently
exist or will exist in the future .

E . Digital subscriber line, ISDN, and other high capacity
line services .

Maxcess does not intend to service areas serviced by any
LECs that are eligible for a small or rural carrier exemption
pursuant to Section 251 of the Federal Telecommunications Act of
1996 .

Maxcess does not intend initially to install any switching
equipment for the provision of local exchange service in the
State of Missouri . Maxcess initially intends to provide service
by reselling network services utilizing the facilities o£ the
incumbent LECs .



4 . Applicant has the experience in the telecommunications
industry and the technical and financial resources to provide
telecommunications services within Missouri . A brief description
of the qualifications and experience of the key management
employees is attached hereto as Exhibit II . A copy of
Applicant's Balance Sheet as of November 30, 1999 and Income
Statement for the eleven months ended November 30, 1999, is
attached hereto as Exhibit III .

5 . Applicant hereby requests a temporary waiver of 4 CSR 240-
2 .060 (4) (H) that requires Applicant to file a draft tariff
simultaneously with this application on the grounds that it is
impossible for Applicant to prepare a tariff until it has
executed interconnection agreements with the incumbent LECs and
those agreements have been approved by the Commission .

6 . Applicant requests classification as a competitive
telecommunications company within the State of Missouri and
receive a lesser degree of regulation as permitted by Sections
392 .361 and 392 .420 RSMo . Applicant also requests that its
services be classified as competitive . Applicant believes that
its proposed services will be subject to sufficient competition
to justify a lesser degree of regulation . Granting of this
application will allow greater price and service options for
telephone users .



7 . Applicant also requests, pursuant to Section 392 .420 RSMo
(Cum . Supp . 1992), that the Commission waive the application of
the following rules and statutory provisions as it relates to the
regulation of Applicant :

Statutes
392 .210 .2
392 .270 Property valuation .
392 .280 Depreciation rates .
392 .300 .2

4 CSR 240-10 .020

	

Income on depreciation fund investments .
4 CSR 240-30 .040

	

Uniform System of Accounts
4 CSR 240-35

Commission Rules

The above-referenced rules and statutory provisions have been
waived to other carriers in prior cases .

392 .310 Issuance of stocks and bonds .
392 .320 Issuance of stocks and bonds .
392 .330 Issuance of stocks and bonds .
392 .340 Reorganization .



8 . Applicant, pursuant to Section 386 .570, Cum . Supp . 1992, will
comply with all applicable Commission rules except those which
are specifically waived by the Commission pursuant to a request
filed by the Applicant .

9 . Correspondence or communications pertaining to this
Application should be addressed to :

Lance J .M . Steinhart
6455 East Johns Crossing

Suite 285
Duluth, Georgia 30097

(770) 232-9200
(770) 232-9208 (Fax)

10 . Maxcess submits the following arguments to demonstrate that
the public interest will be served by the approval of this
Application :

The grant of a certificate to provide resold and facilities-
based competitive basic local exchange telecommunications
services to the Applicant will serve the public interest . The
Applicant's presence in the market will expand customer choice
for telecommunications service . The increased competition
brought by the Applicant to the market will have the effect of
improving the quality of telecommunications services in Missouri
and decreasing the cost of such services through increased
innovation and efficiency . The result will be beneficial to
economic development in Missouri . The granting of a certificate
to the Applicant will contribute to the availability of
reasonably affordable local exchange services in the State of
Missouri .



WHEREFORE, Applicant, Maxcess, Inc ., respectfully requests
that the Missouri Public Service Commission grant it a
certificate of service authority to provide resold and
facilities-based Basic Local Exchange Telecommunications Services
within portions of the State of Missouri . Applicant also
requests classification as a competitive telecommunications
company and requests that its services be classified as
competitive . In addition, Applicant requests a waiver of the
above-referenced rules and statutory provisions and a temporary
waiver of the tariff filing requirement .

Respectfully submit,

Lance J A?d~'-S einhart, Esq .
Attorney at Law
6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097
(770) 232-9200
GA Bar No . 678222

and

Jud'~t`H A.
Rau & Rau
119 E . Mill Street
Waterloo, Illinois 62298
(618) 939-7186
MO Bar No . 24856

Attorneys for Applicant
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Company's Telecommunications Background

Exhibit III

	

Financial Information



Exhibit I
Missouri Secretary of State Authorization

Articles of Incorporation

See Attached
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WHEREAS,
MAXCESS, INC .

using in Missouri the name
MAXCESS, INC .

$155 .00

Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION - CERTIFICATE OF AUTHORITY

has complied with the General and Business Corporation Law
which governs Foreign Corporations ; by filing 1n the office
of the Secretary of State of Missouri authenticated evidence
of its incorporation and good standing under_ the Laws of the
State of FLORIDA .

NOW, THEREFORE, I, REBECCA MCDOWELL COOK, Secretary of
State of the State of Missouri, do hereby certify that said
corporation is from this date duly authorized to transact
business in this State, and is entitled to all rights and
privileges granted to Foreign Corporations under the General
and Business Corporation Law of Missouri .

IN TESTIMONY WHEREOF,

	

I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, . on this, the
23rd day of FEBRUARY, 2000 .



oct-25-99 16 :56 Maxcts Inc

	

3537 9051 P .03

CR2E022 (7 "'99) .

I certify the attached is a true and correct copy of the Articles of Incorporation, as
amended to date, of MAXCESS, INC., a corporation organized under the laws of
the State of Florida, as shown by the records of this office.

The document number of this corporation is P99000048609.

Given under my hand and the
Great Seal of the State of Florida

at Tallahassee, the Capitol, this the
Sixth day of August, 1999

Pr=XEirris
~.&cretaru of.§tafe



Oct-25-99 16 :57 MASS Inc

	

3537 9051

	

P.04

IdAY-17-99 Saga= PM MEAMY CFFXCM

a99oooo12gsa

h< MVUmmwith the xgviaameala ofF.S. clapwr Got dte -danlipted, best andmW
d=boebytd as aohmorpanim la adoptssad tiVegto e8agtidQ oftooorpmat4m
thepzpaaofmgm&iagabudbess =pwadoc.

ARIICLEI

TMnutteofiheoo"afkmP MK)hWczosbbr-

'

	

ARTICLE II

The sneer MUM of the

	

omee of the Cwpontien is 14119 Wet Newbeny Rodd,
NewbxM,FWda 3269.

ARTICLE19

Tho matamnm mmtber of aemm= abates fib Caporaia4 is wMaized to isroe is 200. AO
CMMoa 9haO dsg be IdoWoal wit Cob other ba avaWnerpea and tho hold= ofCommon
Stmrs shaft be vndtlad m am vote err eachdm on a0 wsaas an wNoh shnbold= lave the
*ht to vase .

	

.

ARTICLE TV

Tho bridal anent Wdras of the Cwpeeptioa'a tsgiaarod office is 14119 Wont Naw'brny Road.
, Florida 32669..;f_he. . . . ~awed.

	

arpotada
C~tTrfa ,Ja

	

for_thet: natthetaddreaala-7atap,

ARTICIBV

The bitid bondofdieoefm tbal ctmdstof I mcnber.The
who*0 sensean&aIn"WW oldbedmmir

Nam

	

. AdaM
ZamaC.LLKhsaAB:

	

14I19WeANewbeeryR*ANaabrny,Fbrfda 32669

ARTICLEVI

Theamnasardsttatsddteseeeofehepersonesipningthnetmieta afineorparsdmoe:

Name Addem
JamaC

	

4Jr.

	

14119WMNavbaayXoANewbeery,Mmtde 32669

Brenda Lee Hamilton 'FL Bar Member 004618
Law office of Srendr Lee Hamilton, P.A.
355 south Federal eighwayr suite 400
Boca Raton TI, 33432
561-416-8996

199000012858

Sam 6729110

nasccr.FS of DICORFORATIO.1

	

rM"NESUEOF to-p_iQQQMAXCLSS .INC.

aadWdnmolthepeam,

P . a3



.Oct-25-99 16 :57 Maxcess Inc

	

352!37 9051

VAY-27-+99 8=303 PM MIAMI OFFICE

	

TOM 6729110

H99000012838

H990000128yH

DI Wmm WFoEDF, dm tmdml=ed .tncmpottdw 3tes c

	

dim udsla
Wtotpettnto6Ws261ltdtyofMwy,1999.

ACCWTANCBOFRSMMMAGENT

Fwan bem aaW to WcWt Mm= 0f1

	

fOr bit=&Bm .t tPleo de eg&Ud is tbt:
adeles 01 iaorayoeedat, to ntdasl&ned is 5tea74te veldt and eeapta the obHWIMS 0[ dnt
l

	

pummto FA 607.01010.

Detm ASgy 26.1999 .

P.e4 .

P . OS



OCt-25-99 16 :57 Maxoss Inc

s
KAY-27-99 03 :92 . PM

	

MIAMI OFFXC£

	

305 6729110

899000012858

Brenda Lee Hamilton FL tsar Member 004618

Law Office of Brenda Lee Hamilton, P,11.
555 South Federal Highway, Suits 400
Bona Baton FL 33432
Sb1-416-8956

899000012858

CERTIFMATEOFDObD.STICATION

3537 9051

no tmdotAved, Jama.C. bfamheo4 r Praidem of Mascara, Do. 3hwipa m:polula
saotdama: witaRMWASOeafea, seadon 607.1801, doeshaeby"<w.

l.

	

Thedeco on whichcotpomlon was fienfarmedws Jm0, 199L

2

	

Tlua Nmdaggan wham the above naaedaxporaf was fart tiuoTM=d wasthe
ofDebrNAM

3.

	

The *me of tba emporsdon immmda* pdw to tine Stag of dm Cecdtkatt at
Do=adratm W'ia bOtceshhm.

4.

	

Taevema of the wrporgt104 as sei fcnh in 13 AdWa of lamrparation, to be
pwuuw to it. 607.0202 and607.0401 aMthis cWi$eweis Ma~ees~for.

3.

	

Tao jodsdkdoc tisx comdUed do se4 deg% soolal pdndpd place of

	

or
=meal adnflnisastion cFebe mrpondoa, a=W otbaegmedoat *anw ouch=app

	

le
lawimmedlataty prior to the Zinc ofiFm Cmtl9raw ofDommadcadom wasdwof
stoddd

1 pmt 7=e4 C. Mawhmt. 7r., of MWOr, hie, wd am athdaed to sigt dde CMW

	

of
Domeadestioa cabehalfoffCarpmtatlon and have dacedo this Z5a' day of4y.1999.

P . 82

to.~ N st

TY r" .;
of

P_06



Oct-25-99 16 :57 Maxcess lnc

	

352 337 9051

"AY-2Y-99 09 :97 Ate'

.

-Q I
I*

899000012935
AMMM ee CFANGRDMM4T

TO
Aaacx,PSOFnv UTMN

OF .
M1t7Ct2?SS,M

Article tII oftbe smocks ofiomcrpoadoad ncem btc.westsmandedby ftearpatadod
bond of dueekw an Ma 26's, 1999. TM Mpaadon is MW thsc udtks of ==dmat
wsdehtofbfCO>po:~ptaAteottoF.$.b07,0601

I. 'i3eesmeofOiscotpoeC1a¢~ithtsxeaaa~7rx'

Z AstidaIIIoftheatiietaa,ofmoa~epaeaHonofMvmw .7~~asas~endadafdlaws:

"Llte

	

raw~ofcosamcasham dda CarpohWop is ad5a1md to drama is 100,000,000.
AH CammoO Shake sbWbe s

	

1 wi~aaek othtx inoveq sr+poal mad time haldaa ofCoa>man
91s ma aba0 be endW to one vau dx each4asWmakes an which ehardmldas bane the
140d tovW&

The-winmaa number ofprefcaod sham ft Copomdoa is mAmIzed to Isaua is 20AM000.
Thebaudofdrednss to aetamedta pmvl6 farft taaaaea ofxehPmBRxod Stock is cleaxa or
series and the pneamec;lbcbW.ons, and mladve fins ofeedtdmeorarmies."

3.

	

The

	

aramdmmf to arddea of

	

war 4Wy adopted b9 tba
bend bfdmdoaoaMW20~1999.

' $WHOM What:4 thesmd=IFWDim7tX offWrpmatlanhas axeedad these Mt!CIm
ofamendmedoamw2r,

Brenda Lee Hamilton TL Bar Member 004618
Law Office of Brands Lee Hamilton, P .A.
555 South Federal Highway, suite 400
Boca Raton FL 33432 .
56t-416_8956

999000012935

GMaRima, Yf»Dhador

10

rttp+t °̀o

CD~ 1.0,
X9;4 0,,
Sin
q

P.02

P .07



Exhibit II
Executive Officers' Qualifications and Experience

Company's Telecommunications Background

See Attached



James C. Allarcharrt, Jr.
1708 NW 117`1̀ Terrace, Gainesville, FL 32606

Home Phone: 362-332-2969 Email: iomil0maxcess.net

Career Overview
Mr. Marchant has had fifteen years of professional leadership experience in information and
communication industries, with afocus on providing unique solutions to satisfy the needs of
business customers. Ex eriences include :

Education
Received degree in Criminal Justice from Troy State University, May 1978.

Career Experience
Maxcess, Inc.

	

Gainesville, FL
January 1999 to Present.
CECYPrssident Mr. Marchant established Maxcess, Inc. in June of 1998- MHis vision is to
build one of the world's first completely unified communications networks that offers more
than just access and related services on one network and voice communications on
another network. Mr. Merchant likes the Idea of giving customers ahigh-speed "always-
on" connection combined seamlessly into a national network using the latest in ultra
efficient carrier-grade converged network technology to deliver significant savings on
voice, data, and video and add value by offering virtual private networks, network
Integration, unified messaging, video conferencing, and broadcast video.

---MercuryCommunicatlonwUSA,-Ira --- -----------Gainesville;-FL
.-_December1995-toJanuary, 1999

CEQ1President When the market for Internet services finally took off in 1995, Mr.
Marchant sawthe opportunity to put

his
business' 1Q+ Yews of Unix and networking

experience to use. The Internet was built on Unix and networks, so this was a natural
progression for his business . Mr. Merchant established Mercury Communications USA,
Inc. In 1995. Mercurywas one of the very first ISP's In Florida. Today there are over 850
ISP's in Florida Mercury started before 56K-Flex, X2, or V.90 technology existed For
thefirst two years, Mercury used analog modems capable of 28.BKbps and quickly
established local points of presence in Newberry and Ocala After that, Mercurywas the
first ISP In the region to offer 56K/X2 dialup connections. In addition to always being the
first in the region to provide the latest ISP technology, Mercury also difierentiated itself
from all other ISP's In the area by providing free unlimited 24x7 expert technical
assistance to ail subscribers. Mr . Merchant also gave he subscribers aone-stop
shopping place for all their Internet needs including web hosting, web page design,
graphic arts, dalup access, dedicated access, network integration services, custom
software development, and collocation services. By December, 1998, Mr. Merchant's
business had grown to have 4,500 recurring subscriber services . In December of 1998,
Mercurywas bought out at an extremely attractive price. As voice, data and video
converged to form a newcommunications world, Mr. Merchant saw that networks built
only to carry voice and small amounts of data, or exclusively data would not be able to
complete against aseamless completely unified network and hence the birth of Maxcess.

AccountingFinance Human Resources Business Planning Budgeting
Technolo Evaluation Network Into ration Pro'ect Man ement Sales
Marketlnp Systems Administration Custom Solutions Leadershto



Marchant Business Systems, Inc.
June 1984 to February 1994

	

Gainesville, FL
President Mr . Merchant established Merchant Business Systems, Inc. (MBS) in 1984.
MBS became one of the nation's first AT&T Value-Added Resellers, and purchased the
source code to a new Unix-based accounting system, and went into business selling true
mUtitasking, multl-user computer systems. Mr. Merchant hired atechnical and software
development team. MBS installed complete hum-key custom hardware and software
solutions. MBS expanded into local and wide-area networking darting with serial UO
systems (RS232) and evolved into Ethernet LAN's and digital WAN's. The company
established the Internet domain mGs.com in 1991 . In addition to many accounting -
systems customers scattered primarily throughout Florida, the company also served all
computer and communications hardware, operating systems, software, custom
applications, LAN, WAN, and systems administration needs for Check Express, Inc., a
large national checkcashing andfranchise operation.

Areas otTechnical Familiarity .
Mr. Merchant's technical expertise Includes the following:

Computer Operating Systems
Sun Sdaris, AT&T System V, Novell Unixware, SCO Unixware, SCO Unix, NCR Unix, IBM AK
Microsoft Windows NT, 98, 95, 3.11, DOS, IOS

SofareXtIlltlesfervers/Cllents
programming languages and compilers, 4GL's, databases, email servers, email clients, web
servers, web browsers, DNS servers, DHCP servers, firewalls, Samba, VlsionFS, HylaFax, word
processors, presentation software, spreadsheets, diagramflowchart software, optical character
recognition software, graphical editors, text editors, terminal emulators, dialup networking, and-
virus software, data compression software, scheduling software, financialtaccountlng software

PRI, BRI, TI . T3, DS0, DSi, DS3, OC-A OC-1Z QC-48, OCA9Z ISDN, POTS, Frame Relay,
PVC, ATM, SONET, QOS, VOFR, VOIP, VoDSL, VoATM, TDM, VPN, PSTN, PBX HDSL, CDSL,
SDSL, IDSL, HOSI2, ADSL. G.Uta(UADSL, VDSt, RADSL, DACS, DSX, NEBS3, ILEC, CLEC,
RBOC, CBR, UBR, VBRrt, VERnrt, SS7, E-911, UNE, dry copper, one-pair, t4iapair, coax, fiber,
10BaseT, 10BaseZ 100BasaT, MOF

Equipment
Ethernet hubs, Ethernet switches, Cisco routers, USR/3Com Total Control Enterprise Hubs,
TSUs, ISDN terminal adapters, POTS modems, PCs, Laptops, Sun Microsystems computers,
RAID controller boards, SCSI controller boards, IDE controller boards, video boards, network
interface cards, soundcards. PCMCIA cards, IBM RS/600(rs, symmetric multi-processor
systems, 1oi100BaseT-to-Fber converters, X-Terminals, characer-based (dumb) terminate, print
servers, laser printers, std matrix printers, scanners, zip drives, floppy drives, hard drives, OIC
drives, DATdrives, CD-ROM drives .

Familiar with general function of : DMS100, DMS500, DACSII, CB)C, CVX BESS, AX1250,
PathStar, Shasta, Redback, DSLAM, Tandem Switch

Other
Telecommunications Regulatory Issues



Associations
Mr. Merchant serves many leadership roles as a highly respected member of the business
community. His roles include the following:

1 .

	

Serves on the Florida Chamber Board of Governors including the taxation andmembers council
committee from November, 1995 to the present.

2

	

Founded the Florida Internet Service Providers Association (FISPA) April, 1996. Served as Mce-
President until November 1997. FISPA is the nation's first and best Internet service providers
association.

3.

	

Elected President of FISPA November, 1997 for two-year term andwas re-elected as president
for asecondtwo-year tern on November, 1999 .

4.

	

Selected by the Florida Legislature to serve on the Florida Information Service Technology
Development Task Force and serve on E-laws: Regulatory and Administration sub-committee in .
July 1999

5.

	

Successfully lobbied against Internet taxation in Florida during the 1996 Florida legislative
session.

6.

	

Selected to serve on Rep. Sharon Merchant's Workgroup on Internet Crime Against Children
April, 1999.

7. Selected to serve on FloridaChamber Management Corporation committee October 1999.

8.

	

Member of the Florida Chamber of Commerce since 1995.

Available upon requesL



Re otx H

Daniel H. Webb
526 NW 99 Terrace, Gainesville. FL 32607

Home Phone: 352-331-1379 Email : clan@maxcess.net
objective

To hold a position where my strengths in software development, operating systemsmanagement,
and administration of systems, local area and wide area networking can best be utilized .

Education
Received Bachelor of Silence In Business Administration, specialization In Computer and
Information Sciences, University at Florida, May, 1986.

Employment
Maxcess, Inc.

	

Gainesville, FL
January 1999 to Present
Chief Technical Officer. Responsibilities include selection of hardware and service
vendors for building a nationwide converged, unified telecommunications and data/video
network. Also responsible for selection of service partners for local and long-haul
communications transport services, and Internet connectivity . Duties require excellent
understanding of the very latest technological solutions for all aspects of the converged
network and its services, and also requires excellent understanding of regulatory issues,
marketing, sales, finance, and operations.

Mercury Communications USA, Inc.

	

Gainesville, FL
December 1995 to January, 1999
Vice President ofOperations. Responsibilities included management of systems
administrators, sales staff, technical support/call center staff, and dencal/bcokkeeping
staff for this Internet service provider company. Also wrote and implemented an

----automated-billing-system which was fully-Integrated with an existing accounting-system-----
-- -Also wrotecustomized businessapplicationsforcustorners using-the C-prograrrtvning ----

language and arelational database in various Unix environments. Also did network
integration projects for customer;, connecting those networks to the Internet and creating
Virtual Private Networks. Keyvendor contact for ordering, installation, and maintenance
of data andtelephony circuits.

Energise Power Systems, Inc.
February 1994 to December 1995

	

GainesvillA FL
Senior Anatyst Programmer. Responsible for software development and maintenance
projects for Energizer's Battery Test and Evaluation group. Projects required thorough
knowledge of Energizers data acquisition systems running areal-time operating system
(RTE-A) on HP1000 computers and Interlacing to an HP9000 (HP-UX) far data storage
and reporting. All software modifications hadto be right the first time as therewas no
test system. Successfully demonstrated ability to quickly learnatotally different kind of
operating system, programming language, scientific appricafion, andapply that
knowledgeto quickly and successfully implement major system expansion projects .

Marchant Business Systems, Inc.
June 1986 to February 1994

	

GainesAlle, FL
Computer Programmer. Responsible for selection and configuration of customer
hardware and operating systems. Provided complete turn-key accounting and point of
sale systems on AT&T 3Bx, Intel x86, and IBM RS/6000 hardware using System V Unix
andAIX. Wrotea complete Integrated accounting system using C, a relational dafabasa ;
and 4-GL tools. Did local and wide area networking using serial VO and dlalup and
leased lines connected with multiplexors and modems. Responsiblefor all aspects of .
systems adminisirafion, applications development, customer training, sales, and
marketing.



Core Competencies
The majority of my career has been spent writing Unix-based software applications In "C", and
Interfacing those applications to a database. I'rn quite expert at most aspects of System V Unix,
UnIxWare, and AIX. I'm also very good with shell scripting, and making use of the numerous
utilities that exist within the Unix environment to accomplish complex tasks without writing much
code (this includes the more obvious utilities such as cat and sort, for example.) I'm have some
experience and am quite comfortable working in a Sclarls environment. I'm also quite expert
with BASIC, Pascal, FORTRAN, and COBOL, although I have not made use of those languages
for quite same time. Also, fve been using vr for so long that it has become an extension of my
body. I have astrong background in financial accounting.

Other Areas o1 Technical Familiarity, Concepts, and Equipment
These are areas with which I am familiar and have experience to varying degrees, but would not
want to lead you to believe that I am an expert :

Software/UtfilUeslServers(Cjients
make, sod, awk, sendmail administration, DNS administration, WindomNT, Windows3.t 1 .
Windcws95, DOS, X11, SOL, Samba, VisionFS, HylaFax, CheckPoint/FreWallI

Network Media and Related Concepts
PRI, SRI, Ti . T3, DSO, DS1, DS3, OCA OC-1Z OC-48, OC-192, ISDN, POTS, Frame Relay,
PVC, ATM, SONET, OoS, VcFR, VoIP, VoDSL, VoATM, TDM, VPN, PSTR PBX, HDSL, CDSL,
SDSL, IDSL, HDSL2, ADSL, G.Uts/UADSL, VDSL, RADSL, DACS, DSX, NEBS3, ILEC, CLEC,
RSOC, CBR, UBR, SS7, E-911, UNE, dry copper, one-pair, two-pair, coax, fiber, 10BaseT,
10Base2,100BaseT

Equipment
Ethernet hubs, Ethernet switches, Clsco muters, USR/3Com Total Control Enterprise Hubs,
TSU's, ISDN terminal adapters, POTS modems, PC's, Sun Microsystems computers, RAID

----cohtfolle~6oatds ;:SCSI controller boards,1BMRS16000's, SymmetricMufti-Processor Systems---- -- ----
101100BaseT-toFber converters, X-Teririuials,-Character-based (dumb) tertniiials; Fdirt Servers;-'-- - ----
Laser Printers, Dot Matrix Printers

Familiar with general function of: OMS100, DMS500, .DACS11, CBX, CVX, SESS, AX1200,
PathStar, Shasta, DSLAM; Tandem Switch

	

'

	

;'

Other
Telecommunications Regulatory Issues,

Interests
Currently teach first and second grade Sunday School at Grace United Methodist in Gainesville.
Florida. I am very devoted to my wife and family . I enjoy spending time with the Lord and with
my family, and I support my family's efforts to serve God I also enjoy travel, fishing, cooking,
gardening, andGator athletics.

r
References

Available upon request



Mgmiji 11 it -

The Founder and Managing Partner has over twenty-five years of business experience
with twenty of those yeas in medical and information technology environments.
Highlights ofhis management experience include positions as: .

0 Executive Vice President and Chief Operating Officer of a privately-held
software companyin Boston. He profitably grew that company from under S2
million to S15 million in just over three yews.

0

	

ChiefFinancial Officer of a $40 million medical equipment manufachazr that
more than doubled each year-

0

	

Director of Financial Planning and Analysis for. a $1 billion pharmaceutical
and medical products company in Chicago .

Complete lVlaeaeemcnt FEstorv

1988-1999

	

fwtutder and blseaging Partner

	

Thomas Watt & Associates
Atlanta, GA & Boston, MA

1995-1998

	

__ Exec. VP & ChiefOperating Oiccr

	

InterSystems Corporation
:Boston ;-MA--

1982-1.983

	

ChiefFinancial Officer

	

support systems
International
Charleston, SC

1979-1992

	

Assistant Group CODRVller

	

G. D. SCade& Co.
Medical Products Group

	

Chicago, IL
Corporate Director, Financial

Planning & Analysis

1975-1978

	

Director - MarketRcscart h& Planning

	

Rockwell International Corp.
controller-Distnbtttiou& Service

	

Admiral Croup
planning Manager -Dimihufon&Service

	

Chicago,11 .

1974-1975

	

Senior Financial Analyst

1973 - 1974

	

Financial Analyst- Asser Managamrat

Norlin Corporation,
Chicago, II.
CNA Financial Corporation
Chicago, II.

a* Exrnnienee U. S. Navy officer

	

1967 -1971

ation , .

	

MBAFmanee

	

University ofSouth Carolina

	

1972
B.S. Mathematics

	

Minois lasdWc ofTectmology

	

1967



MICHAEL D. WEST
5001 REST 129TH STREET
LEAWOOD. KANSAS 66209

H: 913-897-0371
W: 913-534-6224

PROFESSIONAL O
My nbjeadve is to acquire an executivelevel manageatent position within aprnfcasiomkL progressive and

competitive orgmniaation . The position most offer the Opportunity to explore and build an iadasauctutc to
mrx:estfully compete tamday's tm3tervibile creating sbaholAarc ' value .

	

.

CtREER OVERVIEW."
Extensive experience in the development ofbighly competi ive orgu sirahoms with afranc cm new rerveuoe

gcnmstion, profitability and meeting the needs and expectations ofend-users . Managanent/isehnical
experiences include butnot limited to :

-Marketing

	

-Saks

	

-Sodvorc Aualysis

	

-Project-Managontcnt

	

-Network Control Center
.VCMrsl Markets

	

-Residcatial sod Business FOCUS

	

-Technical Witness
-New ProdaclApplication Development

	

-Switching and Transmission

	

-Engineering
.Strategic Planning

	

-Contract Negotiations

	

-Systems Integration

CAREER E1~ERIE1VCEz
July 1995 to Pvesenn SprintNational Integrated Smieos, Overland Park Kmaas
Title- MANAGER, ACCESS STRATEGIES:
Strategic Planning(CLIC and IF)/National 1;tandardzMroecWrroecdurWNeVfiwtigiu

Directing teams dintare developing proce:ze7 and procedures ne=axry to position Sprint (as a Cr SC)
sriategially, operationally-aad organizationally to iadudorbut notlimited.to: ..CoVoadomBmld-outs,-_.-_ ..
Installation. SaguteeangcandMainanattce.--I-an also driving project manapreenractivities,while--- . ._ . _
continuing to taehaically support national hat=Onnweion negotiations and fisnetion as Sprint's nad=l
technical witness.

Anuust 1"T to July 1995- Sprint National lmgramd Services, Overlaut Park ICan- .
Tide:MANAGER.NM REGIONAL ENCMERING PROCESS INPSA.SfRUCTURE PLANNING.
National SttaderddProoealPmcedurmNegodadoaa

Responsible for the developmmtofnawodt operafonal methods andprocedures, disaster recovery
planning, networkparimmance standatdissuon, coatnotand uneroperabiltty requivemmts ofsprint's
network with other cauia'sfor loatse vices . The respotsibillties mdude, but not limited to ; Installation,
Engincedag. Maintanance. P=Rnmou Standards and Technical Witness.

Aueust l996 to Anelut 1997- Sprint World Headquarters, WestwoodKmom
Tote: OPERATIONS PLANNING MANAGER: ILECICLECTeehNeat Contact Neemistiom

1 represented SpdmiuRBOC contractual negotiations supporting Sprint's policy and technical
requirements from an IIZC and GLEC position. I also facilitated mW directed internal trams (Technical
lmplemeoosiM Legal, Regulatory, Costing. Billing andPolicy) m e=ging to closure COXVIL% business
issues. (erg. drveloping processes, tariff language. legal de4aitims, technical rapriremcam arc.)

Navemlser 1991 to Agglat 1996- SprintWaddHadgaaranN WestwoodXansaa
nIaEC70ARVBINWSA"RLBPDSWNetworkfvldeo0yMems hiegrauon

I dkscmd the developtnant ofdomestic tnarketiog attaugies, strategic initiatives, market sizeigrowth
forecast, pricing, sales activities, eompatiave aatlysis, advertising, and tlae launching ofnew products witha



major facua on revenue (growing revenue from312 to 333 million the fast yearfollowedby continued
growth of 35% -50%) andprofitability. Vendor manaposcut and vertical marketing applications.

January 1937 to Plaveerber 1991 : United Telephone Company ofOhio
GENERAL MANAG'EL DaMagetworlsSale and Vertical Markets'. Manatield, Obfo

i developed and implemauted mold-sate marketing strategies, hiredand positioned a highly competitive
infiastructore (prod= development, sales, engineering and technical support), diruted competitive aaslysis.
tsrifrdevelopment sales, sogmet ring andmauncomce ofdata and naworking applications and tampon
element. The first year the teats was isplace, we achieved 1620A of the sales objective andbegan to poaitims
United Telephone as a strong wmpentive systemintegrator. As a result . corporate msnagcment recognized
the success ofthe regional tesm that resulted in a system wide elforl thatI led .
Qr~bar 1934 to Iannla 19117: United Telephone Company of Ohio
REGIONAL MANAGER: Tran-outdoo and Special Services- Lima. Ohio

I tmnaged anddissected the maintenance ofa[I transmission equipment installation and maintenance of
special services, trstunassion cmsnol center, and all major pair gain devices forthe western side ofthe State.
I also was msponsible for the aatiateaarct ofpublic mtemwave agnipwent
SeMember 193E to October 1184- United Telephone Company ofOhio
SENIOBSTAFFANALPbT/l8Cl9NIGfL SOFTWARE Mansdeld, Ohio

This positims supported all DM 10MM Digital Switches within the State of Ohio. The support focroscd
an outage a"ea one.. and control, tsferrs1s, teat and act- fimnwate and software couenl, tecbnual
audits, and translation changes. Tbis posiduaroguired strong technical and managerial skills .
Mink 1930 to SaMember 1982: United Teleplaaoe Company of Ohio
FORFMdNrNetwork Control Center. Matufie)d/Mt. Vemmt, Ohio

While is thisposition I managed . developed, enhanced and controlled the dispatch ofcentral office trouble
tickets, the analysis oftrouble reports and administered preventive maintenance programs. This position, as
wen, inchrded the development and publication ofItey divisional raults.
Match IMI to ?March lift United Trlaphonv Company orohic
FOREAUN. Central-Oicts: ULycmoq_Ohio___ . . _- _I wasresponsible- for maaagmg the work . fmta that maintained the txmaal o~sces, aagsmiss(oaegtiipaiatt;_-.... ._
supported operator services andinstallation maiatcoauce ofspecial service eamtes within theMt. Vernon
dlstict
March 1968 to March 1977: North flta:tic, Qahos, Ohio
CENTBAL OFFICEINSTALLER,11CRA. INSTAILIZION SUPERMOR: .Ohio and Pemaylv~a

Responsibilities included the installation and testing ofvarious types ofNorth Electrie switching equipment
e.g.: NX "tb. NX4E, NX-1 Centrwr. NT400,NT500 and associated power systems.

Aftertwo yea's ofbottling the Position ofiMta11er, I was Placed is ehetge of MY first installation job
managing 27personnel . During the rotofmy careerwith NON'. Electric, I supervised and ruanaged smalland major iodafle,i .....

	

-

AF1+II.IATIONB:
" President and Vice PresidentofNor%Ctntal horsing and Sales Club. (1990.91)
-Unite&Nortls Contal Speakers Bmesn (1988-91)

- -president ofKaazCouwylmemationdManagemeatCouaul(1982)
- President Gyamastics BoosterClub (1989)
- Comwifoe t2tairmah Mwanis Club
" Conmrittee oember. Richland Eeoaanda Developmeol Corpuraing appointed by the Company
President ofUnited-Worth Ceaaat
" Active in commnsdty, school functions and utgaui-guas.

OTHERWTERM-
Boating. stow skiing, goM and homily activities.

R:aRRIMCES.



Exhibit III
Financial Information

See Attached
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TOTAL SALES

5030

S 11/04/99 10 :33 PH

TOTAL COST OF GOODS SOLD

TOTAL GROSS PROFIT (LOSS)

6000

	

PAYROLL EXPENSE

SALES : BILLABLB SW FROG & SERVICE

COGS-PHONE AND DATA CIRCUITS

6011

	

FEDERAL UC EXPENSE
6012

	

STATE UC EXPENSE
6013

	

SOCIAL SECURITY EXPENSE
6020

	

UTILITIES EXPENSE
6027

	

CONFERENCE/CONVENTION EXPENSE
6035

	

TAXES AND LICENSES
6018

	

HEALTH INSURANCE EXPENSE
6040

	

INSURANCE EXPENSE
6050

	

OFFICE SUPPLIES EXPENSE
6055 FREIGHT/SHIPPING
6056 POSTAGE
6065

	

-

	

AUTO EXPENSE (REPAIR & MAINTENANCE)
6070

	

BANK CHARGES
6077

	

DUES & SUBSCRIPTIONS
6080

	

PROFESSIONAL SERVICES
6081

	

WEB SITE DEVELOPMENT SERVICES
6085

	

LEGAL SERVICES
6086

	

BOOKKEEPING SERVICES
6092

	

REPAIRS & MAINTENANCE (OFFICE)
6093

	

LAWN MAINTENANCE
6094

	

WASTE REMOVAL/PROPERTY MAINTENANCE.
. 6102

	

DIAL-UP EXPENSE
6105

	

TELEPHONE EXPENSE
6106

	

CELLULAR PHONE EXPENSE ALLTEL
6112

	

PINES AND LATE CHARGES
6115

	

LODGING EXPENSE
6120 .

	

AIRFARE EXPENSE
6125

	

AUTO FUEL/TRAVEL EXPENSE
6126

	

TRAVEL TOLL OR PARKING EXPENSES
6127

	

TRAVEL EXPENSE - MEALS
6130

	

AUTO RENTAL EXPENSE .
6135

	

TRAINING EXPENSE
6150

	

CASE SHORT/OVER

TOTAL OPERATING EXPENSES

7000
7003

INTEREST INCOME
MISCELLANEOUS INCOME

TOTAL OTHER INCOME

7200

. TOTAL OTHER EXPENSES .

	

. . . . .

TOTAL OTIIBR INCOME AND EXPENSES

INTEREST EXPENSE

HAXCESS, Inc .
FSRS - Inmme Statement end Balance Sheet

Income Statement
1999 1 - 1999 11

MONTH-TO-DATE
12,405 .02

-------------

12,405 .02

17,384 .05 17,384 .05
------------- -------------

17,384 .05 17,384 .05
------------- -------------

-4,979 .03 -4,979 .03

63,851 .43
242 .51

30 .31
4,884 .65

1,839 .76
2,500 .00

1,478 .90
2,809 .58
2,072 .91
1,573 .95

493 .36
230 .00
240 .64
293 .34
960 .00

22,465 .63

10,000 .00
26 .795 .85
10,000 .00

276 .81
300 .00
465 .06

1,289,04

12,169 .79
628 .03
780 .86

2,167 .04
1,004 .50

768 .14
441.05

1,607.78

249.02
241.72
337 .07

-------------

175,488.73

YEAR-TO-DATE
12,405 .02

-------------

12,405 .02

63,851 .43
242 .51

30 .31
4,884 .65

1,839 .76
2,500 .00
1,478 .90

2,809 .56
2,072 .91
1,573 .95
493 .36
230 .00
240 .64
293 .34
960 .00

22,465 .63

10 000.00
26,795 .85
10,000 .00

276.81
300 .00
465 .06

1,289,04

12,169.79
628 .03
780 .66

2,167 .04
1,004 .50
768 .14
441 .05

1,607 .78

249 .02
241 .72
337 .07

-------------

175,488 .73

806 .51 806.51
800 .00

	

_ 800.00
------------- -------------

1,606 .51 1,606 .51

5,882 .36 5,882 .36
------------- -------------

5,982 .36 . .5,882.36
------------- -------------

-4,275 .85. -4,275 .85
------------- -------------



DATE 11/04/99 10 :33 PM

	

MAXCESS, Inc.

FSRS - Income Statement and Balance Sheet
Balance Sheet

AS OF 1999 11

BALANCE

1003 FIRST ONION NATIONAL BANK ACCOUNT 403 .24

'1004 . FIRST UNION NATIONAL BANK (CAP) 2 .106 .51
1005 MAXCESS TRUST - SUNWEST BANK 1,950,000 .00

101E PETTY CASH 300 .00

TOTAL CASH

-------------

1,952,809.75

TOTAL ACCOUNTS RECEIVABLE -

-------------

0 .00

TOTAL INVENTORY 0 .00

TOTAL CURRENT ASSETS

-------------

1,952,809 .75

TOTAL FIXED ASSET

-------------

0 .00

TOTAL OTTER ASSETS 0 .00
--------------

TOTAL ASSETS 1,952,809 .75

ACCOUNTS PAYABLE CONTROLLING ACCT__
.2015
2000_

PICA PAYABLBy------~_~--

BALANCE
70,562 .96
732.16

2020 FED. TAX PAYABLE. W/R 606 .21

2025 FUTA TAX -0 .01

2030 SUTA TAX -788 .16
-------------

TOTAL CURRENT LIABILITIES 71,113 .18

TOTAL LONG TERM LIABILITIES 0 .00
-------------

TOTAL LIABILITIES 71,113 .18

3010 PAID IN EXCESS OF PAR 2,145,000.00

3015 CURRENT EARNINGS -184,743 .61
3020 RETAINED EARNINGS -78,559 .82

TOTAL STOCEIOLDER'S EQUITY

-------------

1,881,696 .57
-------------

TOTAL LIABILITIES & EQUITY 1,952,809 .75



STATE OF FLORIDA

	

)

COUNTY OF ORANGE

	

)

VERIFICATION

I, James C . Marchant, Jr ., being duly sworn, declare that I
am the President of Maxcess, Inc ., the Applicant . I verify that,
based upon information and belief, I have knowledge of the
statements in the foregoing Application, and I declare that they
are true and correct .

Sworn to before me, the undersigned Notary Public on this
,j3W

	

day of

	

, 2000 .

Notary Public'

Print or Type Name

My commission expires :

1PkY pUd

	

OFFICIALNOTARYSEAL
LINDA E STILES

C1

	

CONNIBBION NUMBER

a CC700867
MY COMMISSION EXPIRES

OF FL9

	

JAN.

	

7,2002

	

J



ENTRY OF APPEARANCE

COMES NOW Lance J . M . Steinhart, Attorney at Law and

pursuant to rule 4 CSR 240-2 .040 herewith files his Entry of

Appearance on behalf of Applicant Maxcess, Inc ., in connection

with the above-styled proceeding . With respect to his entry, Mr .

Steinhart hereby advises the Commission that he is a member in

good standing of the State Bar of Georgia and the New York State

Bar and is admitted to practice before District Courts . He also

is on inactive status with the State Bar of Maryland .

	

Neither

the undersigned nor any member of his firm is disqualified to

appear in any court . I also hereby designate Judith A . Rau, of

the law firm of Rau & Rau, 119 E . Mill Street, Waterloo, Illinois

62298 to serve as our local Missou

Laiage,-J~ . Steinhart,
Attorney at Law
6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097
(770) 232-9200
(770) 232-9208 (Fax)
Georgia Bar No . 678222

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the )
application of )
Maxcess, Inc . )
for a certificate of service ) Case No .
authority to provide )
Basic Local )
telecommunications services )
in Portions of the State of )
Missouri and to Classify Such )
Services and the Company )
As Competitive )



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the

	

)
application of

	

)
Maxcess, Inc .

	

)
for a certificate of service

	

) Case No .
authority to provide

	

)
Basic Local

	

)
telecommunications services

	

)
in Portions of the State of

	

)
Missouri and to Classify Such

	

)
Services and the Company

	

)
As Competitive

	

)

ENTRY OF APPEARANCE

COMES NOW Judith A . Rau of the Law Firm of Rau & Rau, and

pursuant to rule 4 CSR 240-2 .040, herewith files her Entry of

Appearance as local Missouri counsel on behalf of Applicant

Maxcess, Inc ., in connection with the above-styled proceeding .

Judi,A A .
Rau & Rau
119 E . Mill Street
Waterloo, Illinois 62298
(618) 939-7186
Missouri Bar No . 24856


