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Memorandum

To:
Official Case File


Case No. TO-99-227
From:
Walt Cecil

Date:
February 24, 2004

Re:
Southwestern Bell Telephone, L.P. d/b/a SBC-Missouri Performance Metric Results Report For December 2003

On February 17, 2004, SBC Missouri (SBC) submitted performance measurement results for the month of December 2003 and the three-month rolling time period ending December 2003.  The report indicates:

· For the month of December 2003, SBC monitored 1,428 sub-measurements.  Based on activity, SBC analyzed 399 sub-measurements of which SBC successfully met 379 yielding an all measures success rate of 95.0%.  By way of comparison, in December 2002, SBC monitored 1,428 sub-measurements and experienced a success rate of 93.5% for the 397 that it analyzed.  During the previous twelve months, SBC has achieved monthly success rates ranging from 93.1% (August 2003) to 96.4% (February 2003).   

· For the October 2003-to-December 2003 period, SBC reported a rolling three-month period all-measures success rate of 97.4%.  This percentage indicates that for the sub-measurements analyzed, SBC met 97.4% of those sub-measurements in at least two of the three months.  Ten submetrics were missed at least two out of three months during this three-month reporting period, three of which are potentially subject to credits and/or payments to competitive local exchange carriers (CLECs) or the State of Missouri.  The data reported for the same three-month period last year indicated a success rate of 96.1% and 15 missed submetrics in at least two of the three months.

· As a result of missing Tier I performance metrics in December 2003, SBC credited an aggregate of $140,650 to CLECs providing service in Missouri.  For missing Tier II performance standards in the three-month rolling period ending December 2003, SBC paid $30,000 to the State of Missouri.  For the past twelve months Tier I credits to competitors have averaged approximately $100,898 per month while Tier II payments to the state have averaged about $33,408 per month.  Total 2003 calendar year Tier I credits and Tier II payments are $1,210,772 and $400,900, respectively.  Since inception of the plan, Missouri Tier I credits and Tier II payments total $5,375,330 in the aggregate.

· The payment for the December 2003 period was due to performance monitored under metric 2‑12, which measures the percentage of SBC responses to CLEC requests for telephone number availability through the Verigate interface.  In subsequent versions of the business rules, more items have been added to the underlying activity monitored by this metric and in other SWBT states the corresponding benchmarks
 have been increased.  In the three-month rolling periods ending April and May 2003, metric 67-05 was missed in the St. Louis and Kansas City markets.  Performance measure 67-05 measures the mean time, as defined under the business rules, to clear a DS1
 trouble ticket. Metric 67-05 is both a parity and benchmark measure depending upon whether or not line sharing is involved.  In the three-month rolling period ending June 2003, performance measurement 1.2-01 was missed.  1.2-01 monitors the accuracy of loop makeup information manually provided to CLECs for DSL orders.  This measure is both a benchmark and a parity measure.  The following table indicates Tier II payments made to the State during 2003 and the corresponding metrics for which the payments were made.  

	Rolling Period Ending
	Payment Amount
	Amount Due to PM 2-12
	Amount Due to Other PM
	Other PM(s)

	January 2003
	$30,000
	$30,000
	
	

	February 2003
	$30,000
	$30,000
	
	

	March 2003
	$30,000
	$30,000
	
	

	April 2003
	$61,000
	$30,000
	$31,000
	67-05

	May 2003
	$39,000
	$30,000
	$9,000
	67-05

	June 2003
	$30,900
	$30,000
	$900
	1.2-01

	July 2003
	$30,000
	$30,000
	
	

	August 2003
	$30,000
	$30,000
	
	

	September 2003
	$30,000
	$30,000
	
	

	October 2003
	$30,000
	$30,000
	
	

	November 2003
	$30,000
	$30,000
	
	

	December 2003
	$30,000
	$30,000
	
	

	Totals
	$400,900
	$359,990
	$40,900
	


� A benchmark measure is one in which the standard of success is determined through negotiation.  SBC does not offer the relevant services at retail.  A parity measure compares retail and wholesale performance. 


� A DS1 line typically is used to provide data services and is the equivalent of 24 voice grade (DS0) lines.
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