BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Name Change of )
Norstan Network Services, Inc. to )  File No. TN-2011-0288
Netwolves Network Services, Inc. ) Tariff No. YX-2011-0462

STAFF REQUEST TO CLOSE FILE

COMES NOW the Staff of the Missouri Public Service Commission and for its

recommendation states:

1. On March 14, 2011, the Commission received a cover letter and tariff intended
to change the name of Norstan Network Services, Inc. The letter and tariff constituted

defective notice of the name change.

2. After the Staff contacted Norstan, the Company requested withdrawal of its
March 14 filing, so that it could file the proper documentation to accomplish the name
change.

3. In response to that request, the Company was told it could not simply

withdraw the filing.

WHEREFORE, the Staff requests that the Commission close this case and the tariff
tracking number associated with it, so that the Company may file proper documentation

to effect a name change with the Commission.
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