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1 PROCEEDIDNGS
2 JUDGE WOODRUFF: Okay. Let's go on the
3 record. We're here in Case No. IR-2004-0354, which is in
4 the matter of the investigation into the earnings of Cass
5 County Telephone Company.
6 And we're here today for an on-the-record
7 presentation concerning a Stipulation and Agreement that was
8 presented by the parties to resolve Staff's complaint about
5 the earnings of the company.
10 We'll begin by taking entries of appearance
11 beginning with Cass County Telephone.
12 MR. ENGLAND: Thank vyou, your Honor. Let the
13 record reflect the appearance of WR England and Sondra B. |
14 Morgan on behalf of the Cass County Telephone Company .
15 JUDGE WOODRUFF: Thank vyou.
16 And for staff?
17 MR. POSTON: Marc Poston appearing for the
18 sStaff of the Missouri Public Service Commission.
19 JUDGE WOODRUFF: And for Public Counsel?
20 MR. DANDINO: Michael Dandino, OCffice of the
21 Public Counsel representing the Office of Public Counsel and
22 the public.
23 JUDGE‘ WOODRUFF: Thank you.
24 As I indicated, we're here today for an
25 on-the-record presentation. And primarily the purpose is
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1 for the parties to answer questions from the Commissioners,

2 but I'm going to start out by asking you to give a brief

3 statement explaining the status of this case, what the

4 Commission has ask-- has been asked to decide. aAnd I1°11

5 begin with Staff.

6 MR. POSTON: Would you like me to stand ;~

7 JUDGE WOODRUFF: If you would, come on up to
8 the podium.

9 MR. POSTON: Would you like me to go into a
10 little background into this case at all?

11 JUDGE WOODRUFF: If vyvou would, please.

12 MR. POSTON: Last year the Staff conducted a

13  thorough audit of Cass County Telephone Company and

14 concluded that Cass was over—earning by roughly $320,000.
15 Cass, OPC and Staff agreed upon specific rate reductions and
16 entered into a Stipulation and Agreement which the partiesg
17 filed on February 5th.

18 It was after this agreement when the Staff
19 first learmed that Cass had ties to several individuals in
20 the company named as defendants in a federal indictment.
21 The Staff and OPC then met with Mr. Matzdorff with Cass

22 County and with Mr. England representing Cass County to

23 discuss this indictment.

24 And through this meeting and follow-up data

25 requests that the Staff sent to Cass County, the Staff
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1 concluded that the federal indictment has no impact on the

2 Staff's audit or upon the terms of the Stipulation and
3 Agreement. And the Staff continues to believe that the rate
4 reductions agreed to in the stipulation are in the public
5 interest and since the S5taff -- excuse me.
6 They are in the public interest since the
7 Staff uncovered nothing to suggest that the Staff's audit
8 results were tainted in any way. And for this reason, the
9 Staff recommends that the Commission approve the
10 Stipulation.
11 JUDGE WOODRUFF: Public Counsel wish to make a
12 statement?
13 MR. DANDINO: Yes, your Honor.
14 JUDGE WOODRUFF: All right. May it please the
15 Commission. The Office of Public Counsel represents the
16 Stipulation and Agreement in this case. As Mr. Poston
17 said -- described the situation of the negotiations, our
18 office got involved with it at that early stage at the
19 invitation of the company and the Staff.
20 At that time I believe that there was a --
21 most of the reduction was going to be given to one tier of
22 the MCA and then the access reduction. And Public Counsel
23 thought it would be more in line to divide the reduction
24 Dbetween the M-- the two tiers of the MCA in order to bring

25 them a little bit closer together and achieve a greater
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reduction for more customers.

At that point, we've entered into the
Stipulation and Agreement. Office of Public Counsel, we do
not have any problem with the responses and the information
that we've received from the Staff. We've reviewed it and
it appears that the funds have been used for the benefit of
the ratepayers in Casgs County. 2and with this reduction of
rates, we support it, we would ask the Commission to approve
it.

JUDGE WOODRUFF: Thank you. For Cass County
Telephone then?

MR . ENGLAND: Thank vou, your Honor. I have
nothing to add to the presentations of Staff and Public
Counsel. Would urge the Commission to approve the
Stipulation and Agreement.

JUDGE WOODRUFF: Very good. Then we'll go to
guestions from Chairman Gaw.

CHAIR GAW: Thank you, Judge.

Ask Staff when you determined the

over-earnings in this case, what test vear was used?
MR. POSTON: 2002.
CHAIR GAW: 2002. Was that the only year
examined?
MR. POSTON: I believe s0.

CHATR GAW: Has Staff seen the books and

B Ay ST ey
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1l records of the company for any other vear besides that yeaf?
2 MR. POSTON: If I may -- am 1 on? H
3 JUDGE WOODRUFF: I think you are.
4 MR. POSTON: Mr. Winter is here and he g

5 actually performed the audit and would better bhe able to

6 answer your guesticns, if he may.

7 JUDGE WOODRUFF: Mr. Winter, why don't yvou

8 come forward and we'll swear vou in.

9 (Witness sworn.)

10 JUDGE WOODRUFF: You may be seated. Tell us

11 your name.

12 THE WITNESS: My name is David Winter.

13 JUDGE WOODRUFF: I assume you're employed with
14 the Commission?

15 THE WITNESS: Yes. I'm an accountant with the
16 auditing staff of the Commission, PO Box 360, Jefferson

17 City, Missouri.

18 JUDGE WOODRUFF: Thank you.
19 Ask your questions.
20 CHAIR GAW: Thank you, Judge.

21 DAVID WINTER testified as follows:

22 QUESTIONS BY CHAIR GAW:

23 Q. Mr. Winter, I'1l1l ask you the same guestion.
24 First of all, the test year, as T understand it, was the

25 vyear 2002. Is that calendar vyear?
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A. Yes. Our test year ran through 12/31/2002.

We also looked -- on an analytical basis we looked at
previous years to determine whether those vears fluctuated,
high, low, in bhetween. We also looked at the other

financial statements of Cass County from 1988 through 2002.

0. All right. 1998 through 20027
A. Yeg, sir.
0. What did you determine when vou looked through

those other years?

A. Everything was -- from our analytical review,

everything was pretty much in line, what we would normally

see.

Q. I guess what I'm asking is, when vou used the
test year 2002 and found -- I assume you found these
over-earnings in that test year?

A. Yes, sir.

Q. Would that have been -- if you had used those
other years from 1998 forward, do you think yvou would have
varied very much in regard to what vou would have found as
to over-earnings?

B, We started noticing over-earnings when we did
our analytical review. 2and 2002 was probably the largest we
saw because 1t was pretty much zero or positive need a rate

increase. Most of the increase that we're seeing came from

probably Universal Service Fund dollars they were getting
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from NECA.

Q. QOkay. When you say that's where the source of
it was, does that mean anything in regard to whether or not
they received more than what they were entitled to receive?

AL No.

Q. It just means that that amount coupled with
their other revenues resulted in total revenues that you
believe exceeded what should be the case going forward?

A. Yes.

0. Have you looked at -- is this the first review
that you personally have done of this company?

A, Yes, it is.

Q. All right. Do you know when the last review
was done of the company previous to this one?

A. This company is rather new. It was really
established I believe in 1995, 1996. When Cass County was
formed they bought some exchanges from GTE. That was
probably a series of exchanges that were purchased. There
was another purchase in the southeast part of the state and
another piece in the southwest part of the state. And this

is the first time we've really looked at their rates since

that period of time.
Q. Okay. So you would say since the company has
come into existence, this is their first review?

A Yes, sir. : i

I i
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Q. And the purchase -- was the purchase that wgi
done in 1995, was that an asset purchase or a corporate
stock purchase?

A. It was an asset purchase. They sold the
exchanges. It was & standard contract for X dollars at that
particular time.

Q. All right. The stipulation and the settlement
in regard to the amount of over-earnings and -- I guess
would be ~- results in a revenue decrease --

A. Yes.

. -~ correct?

And is there a rate of return authorized as a
result of this stipulation?

A, No, there's not. It's a dollar settlement.

Q. Yes. Okay. Was there an authorized rate of
return previous to this? How were rates determined prior to
this Stip since it was a new company?

A. As part of the agreement for this -- just not
for Cass County, but for all the GTE exchanges that were

bought in 1995, 1996, the agreement was that they would

adopt GTE's rates. In other words, the rates that GTE had
in that particular time would just flow straight over to
Cass County or, as I said, to the other companies, BPS and
Ozark and Modern Telephone which was bought by Northeast

Migsouri Rural. It was just a straight -- they just changed

e o e
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the tariffs, the same rates.
Q. Okay. The revenue stream then that came into
the company, were those revenues -- I guess they would have

been paid out in the form of expenses of the company and in
shareholder profits. That would be the case, wouldn't 1t?

Revenues of Cass County, Cass-- CassTel?

A. Revenues? The revenue streams coming into the
company?
O. That were going out. After the revenues come

in, where do they go-?

2. This particular company usually turned the
revenues back -- they did two things. They primarily put
the money back into the company, back into plant.

0. Okay. What kinds of things did they do?

A. There in the process they upgrade their
switch. Basically they built a new telephone company. They
put a fiber ring in, they provide fiber, they provide DSL
services to their customers. They've spent a great deal of
money on plant and plant improvements since they bought the
company.

Q. Okay. 2nd the decisions that -- the decisions

to do that would have been made by whom?

A Mr. Matzdorff as president.
0. Okay. Who are the corporate officers of this
company?
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1 A, T can give you one name. 1 don't have the

2 other two nameskin front of me. It's Mr. Ken Matzdorff is
3 one. And I'll have to defer to -- I don't have those other
4  two names in front of me right now.

5 0. You have them somewhere though?

6 A, Yes, I do.

7 0. Okay. So the investments that were made back
8 in the company, did that take up all of the corporate

9 profits then?

10 A, Most of the corporate profits. They did --
11 the other piece of Cass County is that it's a sub-§

12 Corporation.

13 Q. Yes.

14 A So some of the profits were paid to the

15  stockholders to pay their taxes.

16 Q. Who are the stockholders or are those -- 1is
17 this an open company Or 1s it privately held?

18 A It's privately held. There's a number of
19 different stockholders. T don't know if I can divulge the
20 number of stockhelders, but there's a number of stockholders
21 right now.
22 0. I bélieve there was reference earlier to some
23 information that came out after thig initial settlement was
24 reached regarding CassTel Company and perhaps some federal
25 investigation; 1is that correct?

e o e
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A Yes.
H
0. Can you tell me what you know about that?
4. There was a federal indictment that came down
that we first became aware of in mid-February. 1t involved

organized crime on the East Coast in relationship to a
couple different schemes that they had developed.

One scheme was to have these 1-800 numbers.
People would call the 1-800 numbers and then their phone
number would go to another company, in this case was
Overland Data.

Overland Data would use that information
and -- through another company called USP&G, I believe,
which was a third party aggregator, which you see in the
industry. And then they would put those charges on a
telephone -- on your bill, for instance, if vou called that
number. It would show up as a -- I believe it's a voice

mail number.

Q. Was that voice mall number -- was that a voice
mail service that was continued thereafter on your phone
bilil?

A. In most cases what I've seen through the
indictment, that vou would -- once you got that number on
there, that voice extra service, 1t would stay on there.

0. All right. So there's some sort of an

allegation about -- that that was a cramming --

e P o T T AW R 151 o 34 SIS0 131
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AL That was --
Q. -- mechanism?
A. -- a cramming. In this particular case, what

came out in the argument was Mr. Matzdorff's name was on as
president in 1%9-- I believe 1998, 1999 of USP&3, which is

the cramming company, which is the agg--

Q. wWas 1t USP&C or USP&G?
A, Is it P&C? USP&C probably.
Q. And how is that company, if at all, tiled into

the company that's in front of us?

A, The only -- the only common denominator was

Mr. Matzdorff.

0. You mentioned another company. Was it
Overland --

A Overland.

Q. ~-- Park?

Overland Data Center?
A, Overland Data has no relationship to this

company or to LEC, LLC.

0. All right. They don't have any relationship
at all?

2. No. Not toe Staff's knowledge.

Q. Have vou ever heard of an affidavit that may

have been filed that said that something to the effect that

LEC received -- do vyou know who LEC is? Let me strike that
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first question.
A, There's two LECs.
0. All right. Tell me who they are.
AL There's Local Exchange Carriers, which was an
investment vehicle to buy Spectra Communications. This is

anothexr case that was before the Commission. And there's
Local Exchange Company, which is the holding company of Cass
County Telephone.

Q. Are those two LECs related to one another?

A, There's -- there's probably some common

stockholders at the time.

Q. Where are they based?

AL They're based in Kansas City.

Q. And where 1s Overland Data Center based?

AL I believe it's Overland Park, Kansés.

Q. Let me refer to -- let me ask you this. Have

you heard about any allegation that Local Exchange Company
received money and 1'11 say in the form of millions of
dollars from Overland Data Center which, in turn, received
millions of dollars from Local Exchange Company's
subsidiary, CassTel? Have you heard anything about that?
A. I have not. The only thing I have seen is in
the indictment which indicates there was $940,000 that went

from Overland Data to LEC, Local Exchange Conmpany, LLC.

We ingquired as to -- into where that money
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1 came from and why it was sent to Local Exchange Company.

2 And the answer was 18 they were in the process of buying

3 Spectra Communications at the time.

4 Local Exchange Carriers had not been fully set
5 up to include the bank accounts, so the down payment that

6 was being paid for ﬁhe GTE properties -- at the time Spectra
7 properties -- was coming through the Local Exchange Company
8 Dbank accounts and then they were transferred out to pay GTE
9 for the properties. As to the hundreds of millions of

10 dollars, I have no idea.

11 0. I don't know about hundreds of millions.

12 2. Millions of dollars, I --

13 Q. Okay. Tell me how that money went again, the
14 money transfers. Could you do that?

195 . Do we have a -- can 1 use this a second?

16 Q. If somebody knows how to make it work.

17 A. Are these erasable?

i8 Q. I think you go over here to this, don't vou?
19 Al Is it dry eraser?

20 JUDGE WOODRUFT : 1 think so.

21 THE WITNESS: Now, I don't want to get in

22 trouble 1if it doesn't erase.
23 ! JUDGE WOODRUFF: There are markers there,
24 that's why I assume it's for use.

25 THE WITNESS: We're going to put this in the
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1 categories of company and carrier. Company -- let's see fﬁ
2 we can do this.
3 BY CHAIR GAW:
4 Q. I think that's an electronic thing.
5 JUDGE WOODRUFPF: We'wve got a paper board over
6 there.
7 THE WITNESS: We've got a paper board. Okay.
8 JUDGE WOODRUFF: Since I don't know how to use
9 the technology.
10 CHAIR GAW: I don't know how to use it either.

11 That's better. We'll just use that. Turn it just a little

12 bit more, Mr. Winter, so they can -- I don't know, Judge,
13 what --
14 MR. ENGLAND: I don't think he's going to find

15 a clean sheet. F
16 BY CHAIR GAW:

17 Q. May have tc turn it over and use the back side

18 of one of those pages. I mean like flip it -- whatever
19 works. Can you do that?
20 A, Yeah. We can do that. We're going to use the

21 cardboard, if that's okay.

22 0. Whatever works.

23 AL Permanent record here.

24 What we've got -- we're going to talk about

25 carrier and company. Okay? Carrier equals -- and I‘m going

e
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1 to use it as the investment vehicle for Spectra. It wasP:; F
2 investment company that was set up to invest in Spectra
3 Communications. So we'll do that —— and I take no
4 responsibility for my writing. The next one was company.
5 That is the company -- Local Exchange Company that owns
6 CassTel or Cass County Telephone.
7 0. All right.
8 A. Per the indictment, what happened was there
9 was an Overland Data that transferred money, 900 and -- I
10 believe 5940,000 to the company, Local Exchange Company.
11 They transferred money to the company becaugse, from my
12 understanding from our investigation, the carrier -- .Local
13 Exchange Carrier, the investment vehicle to buy Spectra, had
14 not set up -- been fully set up to include their banking
15 arrangements.
16 The money went into Cass County Company and i
17 then it came bhack out here to buy the GTE exchange. In

18 other words, it was just -- it came in and went out. It was
1% not -- 1t was more set up because they had not set up theilr
20 banking arrangements. It was said -- they need to money to
21 c¢lose with GTE to buy the GTE properties at that particular
22 time so they transferred the dollars into here.

23 Now, what the indictment says i1s that the

24 §940,000 was ill-gotten gain and that's why it shows up

25 Local Exchange Company, those dollars, because it went to

e g et o e e T o
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1 that company. Whether it went in and out, it still went

2 here and that's why it was mentioned in the indictment.

3 Q. What vyear did that occur?

4 AL 2000, I believe. That was -- that was a case
5 before the Commission and I believe it was TM-2000-262; is
6 that right? I have my notes. Excuse me, it's TM-2000-182,
7 the purchase of GTE properties by Century Telephone and

8 Spectra.

9 Q. Okay. Now, the purchase of the ~-- okay. Help

10 me out here. The money transfer went from Overland Data --

11 A. To CassTel.

12 Q. -- to CassTel?

13 A. Well, to the company, the holding company of

14 CassTel.

15 Q. The holding company, which is --

16 A. The company --

17 Q. ~- LEC --

18 AL -~ LEC.

19 Q. ~- LLC?

20 A. Yes.

21 Q. and then it went from there to where?

22 A. GTE.

23 0. Okay. And then what did they get for that? %

24 AL They bought -- what they got for that was they %

25 Dbought the GTE Midwest -- a portion of the GTE Midwest %
e e L i R HanTs %
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1 properties in the state of Missouri.
2 0. All right.
3 AL There was three sales in the state of Missouri
4 of GTE properties. The first sale is what we previously

5 talked about, the Modern Telephone, which was exchanges up

& 1in the northeast part of the state. The other piece was

7 Ozark Telephone, which is in the far southwest of the state.
8 BPS, which is on the other side, and then Cass County, which
9 1s connected to Kansas City.

10 Q. Now, all of those carriers that you just

11 mentioned --

12 AL That was the first GTE sale.

13 0. That was the first sale. Are those carriers

14 related to one another that you Jjust mentioned?

15 A, No. No. They're all independent.
16 The second sale, GTE came out and said we're
17 selling properties. So the second sale involves this

18 $940,000. That was the CenturyTel piece that bought the

19 second sale of GTE properties in the state of Missouri. And
20 that was in TM-2000-182.

21 Q. Okay. ©Now, where you have -- you have this

22 top line up here you have carrier equals -- you have

23 Spector?

24 A, Spectra. That was the investment vehicle that

25 was set up for investors to buy into -- to get some eqguity
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1 dollars to buy in-- to buy the GTE properties so they f#ﬁ
2 they set up another company called Spectra.
3 Q. Is 1t Spectra or Spector? That's what --
4 A. S-p-e~-c-t-r-a.
5 Q. So what you have up there i1s actually --
6 should be t-r-a- instead of t-o-r. Correct?
7 A. A1l right.
8 Q. Just making sure there wasn't another
9 company --
10 A, Yeah.
Illl 0. -~ that had a similar name.
12 a. Yeah. It's called Spectra Communications.
13 Q. Okay.
14 A. Aand I -- yeah, I spelled it right there.
15 Q. Now, how 1s Overland Data related to Local
16 Exchange Company?
17 A. As far as I know, there is no connection
18 Dbetween the two companies whatsocever other than there is
19 off -- some people that were investors in Overland Data in
20 the indictment owned pieces of Overland Data.
21 0. So why would they give money, $940,000 from
22 Qverland Data to --
23 A. I can't -~
24 Q. -- Local Bxchange Company?
25 A, That's -- my understanding, that's how they ,
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1 were taking care of theilr equity piece to buy --
2 0. Whose equilty pilece?
3 A. The other stockholders that were buying into

4 Spectra.

5 Q. Who were they? You're saying the other

6 stockholders.

7 a. I do not have a list of those. There's

8 probably somebody from the company that could probably tell
9 you that.

10 Q. Do those stockholders have interest in any of
11  these other companies that vou've got listed up there?
12 AL My understanding, they have an interest in
13 Local Exchange Company. And I am not guite sure -- I have
14 no idea who the stockholders are of Local Exchange Carrier,
15 I have no idea. p
16 Q. Is there any common -- any common connector in

17 between -- that's obvious to vou between CassTel and Local

18 Exchange Company other than the ownership?

18 A. Not to my knowledge.

20 Q. An employvee, perhaps?

21 A No.

22 Q. Let me ask vyou, how did you find out about

23 this $940,000 transfer?
24 AL It's stated in the -- first of all, it's one

25 of the Staff guestions that I had when I read the

T—
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indictment. It was listed for the $940,000 that went from

the Overland Data to LEC, LLC. From there, we inquired to
the company what happened here.

Q. All right. And the other thing that happened

there was -- I assume is that assets were transferred from
GTE to CassTel?

Al No. CassTel was not involved in that

arrangement.

Q. Where did the assets go?

A. The assets went to Spectra.

Q. To Spectra.

A. Spectra and to CenturyTel.

0. To CenturyTel?

A, There was -- remember we can go back out when

the second series of sales was to Spectra CenturyTel. And
that ‘s who GTE sold the property to.

Q. How are Spectra and CenturyTel connected?

A Spectra -- my understanding is CenturyTel was
recruited to buy more eguity to buy the GTE properties and
connected as into a business relationship. I do not know
if -- at that time what the business relationship was. I'm
sure there's somebody here that could tell vyvou -- give you
more information.

0. Who might that be, do you know?

A, I believe Mr. Matzdorff is here.

i
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1 Q. Okay. Go ahead.
2 A Previously you had asked whether Cass County
3 had -- the officers of Cass County. I believe there's

4 - three. We don't have the right information. I'll get that

5 information to you.

6 Q. Now, who owns CasgTel?

7 A. CagsTel is owned by Local Exchange Company. it
8 Q. 100 percent?

9 A It's -- ves, 100 percent is owned by Local

10 Exchange Company.

11 Q. And when --

12 JUDGE WOODRUFF: 1If I can interrupt,

13 Mr. Winter, TI've had a reguest that you speak into the

14 microphone. If you'd come over to the podium.

15 THE WITNESS: 0Oh, okay.

| 16 Local Exchange Company owns CassTel Telephone.
17 Within Local Exchange Company, they have a large number of
18 eguity investors.

19 BY CHAIR GAW:

20 Q. In Local Exchange Company?

21 AL Yes. Local Exchange Company, there's a large
22 number of eqguity investors.

23 0. And were you given any of those -- lists of
24 any owners?

25 A. Yes. We have a complete list of all the

-
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1 owners of Local Exchange Company, ves, we do.
2 0. A1l right. 1In 1995, that would have been when
3 CassTel wag formed. How does that relate in time to the
4 ~Spectra GTE transfer?
5 A This 1s about five years afterwards.
6 Q. Which -- five vears after what?
7 A. 1995. This was about 1999, 2000 time period.
8 Q. For purposes of the record --
9 A. Excuse me.
10 0. -- when you're pointing, I'm just trying to

11 get you to describe it. .

12 A, Cass County was established in 1995, 1996.
13 Spectra Communications was 1999, 2000 time period. GTE at
14 the time nationwide was examining a number of their rural

15 exchanges, a number of states of where to stay in business,

16 where to leave.

17 For instance, they sold the state of Arkansas,
18 they've sold the state of Alabama, Missouri -- they're no
19 longer in the state of Missouri. There's other states also.

20 They've sold some of the rural exchanges they've had. &and
21 this is -- the Spectra piece, the 2000 piece was the second
22 phase of that divestiture of those exchanges.

23 0. Okay. The purchase though of the -- and the
24 formation of CassTel, how did that come about? How did

25 the -- where did the money come from to purchase the assets?

|
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1 AL The money at that particular time came from --

2 I believe it's a CoBank loan. and 1 do not have that amount
3 1in front of me. And then there was a series of investors
4 that put equity money into -- for the difference from the

5 CoBank piece to purchase the GTE exchanges.

6 0. What do yvou mean by a CoBank loan?
7 A. CoBank is a -- it 1s a part of I believe
8 agricultural -- they provide credit to telephone companies,

9 rureal telephone companies, water companies. And they're
10 kind of a step before yvou go to RUS for money. And CoBank
11 provided, I believe, the bulk of the dollars to purchase
12 Cass County Telephone through a loan they gave.
13 JUDGE WOODRUFF: Mr. Winter, if you'd move the

14 microphone in front of your mouth more, they're having a

15 hard time hearing you over the Internet.

16 BY CHAIR GAW:

17 Q. Where did vyou say USP&C was bhased, 1f vou did-z
18 A. I did not say, but I do believe it's in

19 Overland Park, Kansas also,

20 Q. And do you know wno owns USP&C?

21 A. No, I do not. The indictment does provide'

22 some information as to that, but I do not have that

23 information right now.

24 0. Have you been in touch with anyone that's

25 conducting the investigation on the indictments that you
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mentioned?

A, No, I have not.

0. Has anyone with Staff been in touch with
anyone to that -- conducting that investigation, to your
knowledge?

A, Not to my knowledge.

JUDGE WOODRUFF: Commissioner Clayton?
CHATIR GAW: I'm going to temporarily halt
inquiry.
QUESTIONS BY COMMISSIONER CLAYTON:
Q. In my notes I'm a little confused, so I want

to go back to your chart here. And I apclogize to the
people listening that we can't get that displavyed.
You made reference to several stages of the

sale of the GTE rural exchanges --

A. Yes.

Q. -- 1in the state of Missouri; 1s that correct?

A, Yes.

0. How many total stages were there?

A. There were three stages. :
Q. And the first stage occurred in approximately

what vyear?
A, 19985, 1996. And that was the individual

exchanges that were sold. &And that came the genesis of Cass

County Telephone.
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1 0. Okay. So that first sale they became what

2  CassTel is today?

3 A Yes.

4 Q. Okay. The second stage -- and actually let me

5 go back. Just briefly, you listed a number of properties
& that were included in that. You mentioned Ozark?
7 A. Ozark Telephone is in the southwest part of

8 the state., TIt's in McDonald County.

9 Q. And you also mentioned Modern?
10 AL Modern is owned by Northeast Missouri Rural.
11 It is -- I can't give you a physical description, but it's

12 northeast éf Kirksville.

13 Q. Northeast of Kirks-- can't get too much

14 further northeast of Kirksville. Right?

15 A. No. Northeast ~-- northeast, east of

16 Kirksville is where it is.

17 Q. And those properties are currently part of
18 CassTel?

19 A No. Those were part of the properties that
20 were sold to different companies, but those were divested by
21 GTE.

22 0. Okay. I understand. Stage one involved a
23 number of purchasers, not just CassTel?

24 AL Yes.

25 O. Okay. I was confused. Thank you.
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Now, the second stage included some additional

GTE properties. —-

A Yes.

Q. -- ¢orrect?

. 1t did.

Q. And generally what were those properties
again?

AL Those properties were spread throughout the
state of Missourli. 1It's very difficult to give you a

description of exactly where they're at, but they were
mostly -- again, in the rural areas of the state of

Missouri.

Q. Okay. And were there multiple purchasers or

was there one purchaser?

AL The way GTE did it, they only wanted to sell
to one person those exchanges. They did not want to divide
them up into three or four different sales. So when they

put a state out to bid, it was one purchaser for their

properties 1n the state.

Q. Okay. Now, that's different than what
happened in stage one. Correct?

A Yes.

Q. So stage two there was one purchaser for the

whole lot?

AL Yes.
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Q.

AL

Q.

Exchange Carrier?

AL

investment vehicle. And I believe they owned the stock of

Spectra, but I'm -- I'm fuzzy on that plece.

Q.

total package of second stage GTE propertieg?

AL

.

AL

Q.

AL

don't have that information. I believe there are people
here that could give you that information, but it was

considerably more than $940,0060.

0.

$3 million,

Overland Data?

A,

$100 million.

Q.

Page 30 },
and that was Spectra? .

That -- that was Spectra, vyes, sir.

Okay. And Spectra is owned entirely by Local

That was -- Local Exchange Carrier was a

Okay. Do vou know the purchase price for the

I do not have that information with me.

Was it --

It's public knowledge.

Was 1t 940,000 or was it more than 940,0007

It was several million dollars. It was -- I

Ckay. Well, several million if we say

then a third of the purchase price came from
Yes. 1 believe you're talking well over

Oh, 100 million?

Yes.

That's significantly different than several

www.missouridepos.com
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1 million.

2 AL I believe. If I -- I'm just going from my

3 remembrances of the deal.

4 0. Well, maybe we can find that out from

5 somebody, just generally what that price is. We can narrow
6 it down somewhere closer between several million and several
7 hundred million. There's some zeroes that we're missing

8 somewhere.

9 AL Yeah.

10 Q. Now, when Overland Data transferred in the 2--
11 excuse me, the $940,000 into CassTel, CassTel immediately or
12 soon thereafter sent a check for the same amount to GTE to
13 effectuate that purchase of the second stage properties?

14 I The dollars were not transferred to CassTel.
15 They were -- they were -- move this over here. They were

16 transferred to Local Exchange Company.

17 0. Okay. So they went to Local Exchange Company
18 and then LE -- LE Company sent it to GTE?

15 A. Yes. Yes.

20 Q. Okay.

21 A. Again, Cass-- the company owns CassTel.

22’ Q. I understand.

23 A. And the dollars went from Overland Data to

24 Local Exchange Company and then from Local Exchange Company

25 it bounced over here for the purchase of the second phase of
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the GTE exchanges.

0. And when that money was transferred and GTE

transferred title, at that point the properties were titled

A, I believe they were titled Spectra CenturyTel.
Remember when we went back, there was two ~- there was two
equity investors in the second sale. There was -- and I
mentioned that sales case. There was Spectra
Communications, which was an investment vehicle of a number
of different stockholders and there was also Century
Telephone. So both of those two entities were the
purchasers of the second phase of those GTE properties.

Q. Now, at any point did Local Exchange Company
ever own an interest in Spectra?

A. Not to my knowledge.

Q. How soon after the creation of Spectra was
Local Exchange Carrier created?

A. I can't answer that guestion.

0. And we do not -- we're not aware of who the
shareholders or directors of Overland Data Company are?

A. Not to my knowledge.

Q. Okay. And I think you've already answered
this. CassTel is owned 100 percent by Local Exchange
Company?

A, Yes.
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1 Q. and did you state how many owners, how many -~

2 and if you can't give me the exact number, that's fine --
3 how many multiple of owners is -- are there of Local

4 Exchange Company?

5 A. We have that information, by it's been

& classified as confidential. We can probably provide you
7  that information.

8 0. Okay. And then are we aware of who the

9 shareholders are of Local Exchange Carrier?

10 A, No .
11 _ Q. We are not. Okay.
12 A I was going to say, the reason why -- again,

13 why we put that on there, because the indictment is

14 rather -- it mentions LEC three times. One as a definition

15 of & local operating company or Local Exchange Company and
16 then it gets in -- as a telephone acronym name, and then it
17 gets into Local Exchange Carrier and Local Exchange Company.
18 0. Well, the indictment, when it references LEC,

19 does it mean the carrier or the company?

20 A. They're both mentioned.
21 Q. Both of them are mentioned. 2Are either Local
22 Exchange Carrier -- and I'm using proper names. Local

23 Exchange Carrier or Local Exchange Company, are either of
24 them indicted?

25 A No .

MIDWEST LITIGATION SERVICES
www.missouridepos.com Phone: 1.800.280.DEPO(3376) Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

Page 34
1 0. Neither are subject defendants? N
2 A. No.
3 Q. Is Overland Data a named Defendant?
4 AL I believe the shareholders of Overland Data
5 are défendants in --
6 0. In their entirety or just a few shareholders

7 of Overland Data?

8 A. I do not know all the shareholders, but I

9 believe some of the shareholders are indicted as part of the
10 dndictment. Just like Local Exchange Company, some of the
11 stockholders have been indicted.

12 Q. Okay. Regarding USP&C -- excuse me.

13 Before I go to that, Local Exchange Carrier,

14 Local Exchange Company, are either of them utilities under

15 Missourl law?

16 A. No.

17 Q. Okay. And Overland Data certainly would not
18 Dbe.

19 A No.

20 Q. it's out of Kansas.

21 USP&C, is 1t a utility under Missouri?

22 A. No.

23 Q. Are yvou aware of any relationship between

24 USP&(C and Local Exchange Company or Local Exchange Carrier?

25 A The only thing I'm aware of is that they might
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1 have similar stockholders. And that's the only thing I'm

2 aware of,
3 Q. Okay. At any point in your investigation
4 subseguent to learning about the indictment, has the subject
S  company, CassTel or Local Exchange Company, provided all the
6 information that you have requested?
7 A. They've been very open with any information.
8 Any request that we've -- we've asked for, they've given to
9 wus a very guickly.
10 Q. Is there any other information that you
11 believe would be helpful in determining whether or not a
12 regulated utility has been involved in any alleged
13 wrongdoing at all?
14 2. once we found out, we went through there and
15 had a meeting with the company and followed up with data ;
16 reguests. And we believe we're satisfied that Local
17 Exchange Company in our earnings investigation has not been
18 tainted by this indictment.
19 0. In vour assessment 1in the rate case, 1s it
20 your opinion that the books, accounting records appear Lo be
21 in order and that there is no overt appearance of
22 impropriety?
23 A, The books, as far as we can see from ocur audit
24 tests and from the audit financial statements we have seen,

25 are in order. We don't see anything out of line that we

L P e R oA NI T SR 3T Y o PR Yot S Rt A3 S Sk 3 R 2 P TR MM i S §

MIDWEST LITIGATION SERVICES
www.missouridepos.com Phone: 1.800.280.DEP((3376) Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 36
would -- that would call into guestion the earnings of the

company .

JUDGE WOODRUFF: If I could interrupt again,
apparently the podium mike is not functioning. Why don't
you come back over to the witness seat. We have a lot of
viewers out there and they keep us sending me e-mails., Aall
rightf

COMMISSIONER CLAYTON: Do you want me to start
over, Judge?

JUDGE WOODRUFF: No. That's not necessary.

BY COMMISSIONER CLAYTON:

0. Did sStaff, when looking at CassTel, determine
whether there were any types Qf inappropriate telephone or
Internet billing charges that were not authorized by the
customer?

A What we did, we did a two-prong attack on that
particular area. First, we got our consumer area --
consumer complaint area in&olved in that and they looked --
went back and looked at the complaints by -- about CassTel.
We found very, low non-existent complaints about CassTel and
their charges on the bill.

And the second piece, we went back and looked
if there was any contracts between any of the indicted
parties and CassTel in relationship of the cramming

allegations. There are no contracts at the present time

o e O S o= e s

www.missouridepos.com Phone: 1.800.280.DEPO{3376) Fax: 314.644.1334

e e e e et o D et 3 e B pever e T

MIDWEST LITIGATION SERVICES




Transcript of Proceedings 4/19/2004

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 37
that -- the information we provided that were a cramming --

cramming contracts or third-party contracts with CassTel.

Q. This type of activity is called cramming?
AL Yes.
Q. And exactly what is the definition of

cramming?

A. Cramming i1s putting unauthorized charges on a
legitimate telephone bill. In other words, we have this --
charges, for instance, from Overliand Data. We'll take
Overland Data as an example.

They provided the telephone numbers that were
called into their 1-800 number. They gave those telephone
numbers to the third-party aggregators, which is US&C, I
believe. US&C has contracts probably with a number of
companies. Iﬁ fact, one of the companies mentioned in the
indictment was Southwestern Bell. And what they would do,
they --

Q. How named Southwestern Bell?

A. It was just that they were doing the same
scheme through Southwestern Bell.

Q. Oh, doing it through, but they weren't doing
the scheme?

A They weren't doing. They were just using -- a
legitimate third-party biller was putting these things on

the bill, they were being billed as voice mail charges. And
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1 that's what you're cramming, an unauthorized charge onto : l
2 your bill -- onto a customer's bill.

3 Q. And the customer services department was not
4 able to find any amount of cramming in this instance that

5 would be greater than I guess the averages --

6 A. No.

7 0. -- with any other company?

3 A. No. They've had rather good guality of

8 service reports and customer service reportsg about CassTel.
10 Q. Okay. Does Staff believe there are any other
11 safeguards that the Commission should consider with regard
12 to the allegations surrounding the parties in this case?

13 A. T believe we've pretty well covered -- we're
14 continuing to monitor the situation. We're monitoring

15 the -- there‘'s a sale process going on with some of the

16 shareholders. We're monitoring that to ensure that nothing
17 like this happens with one of our companies in the state of
18 Missouri.

19 Q. Is Local Exchange Company a Missouri
20 corporation or is it a Missouri LLC? I think vyou said it
21 was an LLC.
22 A. I believe it's either a Delaware or Maryland
23 company. I'm not guite sure.
24 Q. And it owng properties 1n multiple states --
25 - A I --
e e — e
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1 Q. —-- QY are you aware?
2 AL I do not know.
3 Q. You're not aware of that.
4 Okay. Does Staff believe it has the toolg
5 necessary to monitor the transfers that vou referenced
6 Dbefore --
7 AL Yes.
8 , Q. -- and the ongoing activity of the company?
9 A. The company has been very forthright with us

10 and been very willing to work with the Staff regarding
11 investigation and monitoring the current situation with the
12 company. So I think we have enough tools right now to take

13 care of it.

14 COMMISSIONER CLAYTON: Okay. Thank vyou.
15 JUDGE WOODRUFF: Chair Gaw?
16 CHAIR GAW: Yeah. Thank vyou, Judge.

17 FURTHER QUESTIONS BY CHAIR GAW:

18 0. You may have said this, I'm not sure. Did you
15 say that Local Exchange Company is a certificated

20 telecommunications company?

21 A, They 're not certificate, no. They're not

22 certificate. They're a holding company. The certificate

23 company 1is CassTel or Cass Telephone Company.

24 Q. Do they own any other certificated companies?

25 A. Not to my knowledge in the state of Missouri.
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Q. Do they own anything else other than CassgsTel?

AL I believe they might, but I'm not sure at the
present time what they own.

Q. And the money for the purchase of the CassTel
assets came from where?

A, From stockholders and from CoBank.

Q. Okay. And the stockholders, are they the same

stockholders that own stock in Local Exchange Company today
as owned them when the purchase was made?

A, I can't give yvou a definitive answer on that.
I believe -- I can't give you a definitive answer. I do not
think there's been much movement in the stockholders of LEC,
LLC since the purchase of Cass County Telephone.

Q. Were the stockholders of Local Exchange
Company, LLC individuals or corporations or other entities?

A. You saw a combination of three things. It's
one company, there's individuals and then there's trust
funds.

Q. Is it true that Mr. Matzdorff at one time was
a high-ranking executive officer of USP&C?

A. The only thing I know 1s what I read in the

newspaper that he was president of USP&C.

Q. Do vyou know when that was?
A I believe until when he sold his interest
in -- it may be up to 19-- the late 90's. I can't give vyou

B e e o oy ST o g e T s g oo s ST g

MIDWEST LITIGATION SERVICES



Transeript of Proceedings 4/19/2004

10

11

12

13

14

15

16

17

18

19

20

21

22

23

o Page 41 i

a specific date.

0. At one time Mr. Matzdorff had an interest in
USP&C. Is that what yvou're saying?

A. It's my understanding, ves.

Q. Ags the president?

A. It's my understanding, vyes.

Q. And he sold his interest; 1is that correct?

A. That's what was relayed to us, he had sold his
interest in it.

Q. Was he 100 percent owner at the time?

A, It was relayed to the Staff that he was -- had
a very, very small pilece of the company.

0. And do you know who the purchasers of his
interest were?

A. No, I do not.

Q. Did you have occasion to read an article in
the Village -- from The Village Voice that I think may be "
written by a Tom Robbins dealing with Cass County?

A, No.

0. S50 you haven't seen that article?

A, No, I have not.

0. So you wouldn't have had an occasion to check

to see whether or not some of the statements made in that
article were accurate?

A, No. IT've not seen the article.
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CHAIR GAW: That's all I have right now for

Mr. Winter.

JUDGE WOODRUFF: Mr. Winter, you can go ahead
and step down.

Do you have any other qguestions, Chair Gaw?

CHAIR GAW: I'll ask Staff, staff's counsel,
if they have any more information about the guestions that
were asked of the witness, Mr. Winter?

MR. POSTON: If I have any more responses to
his guestions?

CHAIR GAW: Yes.

MR. POSTON: No, I don't. I believe the 940
was actually 970, but that's all.

CHAIR GAW: 970-- when you're saying the
940,000, it was actually 870,0007?

MR. POSTON: Yeah. Other than that, I have
nothing else.

CHAIR GAW: Public Counsel, have you had any

occasion to look into any of these guestions that we've been

asking?

MR. DANDINQO: Basically, we rely upon the
Staff's audit. And when we reviewed it, we were gatisfied
that it was -- with the results of it. Other than taking an

independent investigation, no, we did not.

CHAIR GAW: Would Public Counsel have any
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concern about some of these -- let me ask you this. Have

you seen any of these stories regarding this company that
have come out in the last few months in The Kansas City Star
or The Village Voice?

MR. DANDINO: I saw them in The Kansas City
Star. I didn't see them in The Village Voice.

CHAIR GAW: Did Public Counsel have any
concern about some of the statements that have been made in
those stories?

MR. DANDINC: Well, at first we did. Just
loocking at it, we said, what's going on here? aAnd I think
after looking at the -- after meeting with the company and
then looking at the data reguests and discussing with the

Staff, you know, we were satisfied.

And also we were looking at what -~ and the
two things that really -- that really made it I think for us
is that we were looking at if over-earning -- in an

over-earnings case and the history of the company has shown
that the revenues derived from it have gone into the

plant -- into the company to be used, you know, for the
benefit of the ratepayers improving the system and that when
this over-earnings occurred, that we were able to -- the
company was willing to agree to a reduction in the

earnings -- in the revenues in order to eliminate this

over-earnings in revenue. We saw it as benefiting the local

-
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1 ratepayers and also the access ratepayvers, plus the 911 _ig
2 the contract for the 911,
3 And basically we were looking at it in terms
4 of what does this mean for our -- you know, for our clients
5 and we felt comfortable with that.
6 We would say 1f this was a question of
7 under-earnings and it was -- there was a rate increase, we

8 probably would have taken a much harder look at it. But I

9 think, you know, looking back on it and the confidence we

10 had in Mr. Winter and the Staff, the people that examined it
11 and 1 think we were very -- we were confortable with it.

12 CHAIR GAW: Mr. Bngland, are vou taking lead
13 on thig?
14 MR. ENGLAND: Yes, vour Honor.

15 CHAIR GAW: There's been some suggestion by

16 Staff that if the Commission desired to look any further
17 into some of these statements and allegations that have been
18 made in some of these news stories, that we could do that

19 and close this case out and move forward if we wanted to do

20 that.

21 I guess whnat I'm interested in knowing from

22 you is whether or not vou believe that there's -- that if

23 you want to -- first of all, do you want to respond to any

24 of those statements or does anyone from the company wish to

25 respond to those -- some of those stories?
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1 and, second of all, do vou have an argument

2 about why the Commission shouldn't lock further into some of

3 those allegations?

4 MR. ENGLAND: Those are a lot of questions,

5 your Honor.

6 CHAIR GAW: I know. And 1f it weren't you, I

7 would have done them one at a time, but I know you can

8 handle 1t, Mr. England.

] MR. ENGLAND: I do have responses. I think

10 Staff did a very good job of explaining the situation and

11 responding to your guestions. There would be a few nits and
12 picks, but I think the large substance is correct.

13 The thing that I'd like for the Commission to

14 recognize is the fact that Mr. Matzdorif has been involved “
15 in the telephone industry all his life. I believe he worked
16 part-time in summers when he put himself through college at

17 Iowa State, went to work immediately for Contel, at that
18 time, Telephone Company.

19 I got to know him in the early 80's when he
20 was working for Contel headguartered in Wentzville,
21 Missouri. Then he went -- T mean, he progressed through the g
22 ranks there, had increasing areas of responsibility, was %
23 with Contel until they were acguired by GTE. i
24 He came back to Missouril, he had been 3
25 stationed in Dullus -- around Dullus Ailrport in the eastern ﬁ
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1 region at that time. Came back to Missouri, went to work

2 for Fidelity Telephone Company where he worked for several

3 vyears, then had an opportunity to go out and acguire an

4 ownership interest in his own telephone company, and that

5 was the Cass County Telephone Company.

6 His whole life has been involved in the

7 telephone business and nothing else. He look this

8 company -- acguired it on April 1lst, 1996. Our office was

9 fortunate enough to be able to represent them there.

10 They had -- approximately 40 percent of their

11 lines were multi-party service at that time. These folks in
12 Peculiar, in Drexler, Garden City were being served by
13 analog service that had been put in service in the 1960's.
14 Since 1996 they have eliminated all party line
15 service. They have implemented digital switches in all of
16 their exchanges. They have rolled out a DSL service to all
17 of their customers. They've increased the customer count

18 from approximately 5,700 access line count -- from about

19 5,700 to about 8,500 access lines today.
20 They have done that without a rate increase
21 from this Commission. They essentially inherited the rates
22 from GTE, agreed to provide or charge those, which they did
23 until this point in time when there's been a situation where

24 the earnings are finally sufficient that they're excessive,

25 if you will, and were able to return those to some of the
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1 local subscribers as well as to the access customer. roee !
2 One other thing you may not know is that

3 during Mr. Matzdorff's tenure with the company, they took

4 the I believe Drexler exchange, which at that time was

5 outside the MCA, and collapsed it into the Garden City

6 exchange, thereby making it part of the MCA, so providing

7 MCA service to a group of customers that had previously not

8 had that.

9 I guess it's a long-winded way of saying that
10 Mr. Matzdorff and this company have been commitﬁed to

11 providing good guality telephone service and have, in fact,
12 done so.

13 As part of Staff's audit, they got the general
14 ledger, as they do of any company -- particularly every

15 small company and that shows every what I call put and take.
16 That has every receipt and dispersement for at least a “
17 12-month period of time, 1f not longer. Staff traditionally
18 looks at that, looks hard at that as well as all the other “
19 financial information.
20 I don't believe there's been any indication of
21 wrongdoing, any indication of misspent monies. 2and as

22 Mr. Dandino indicated, what monieg they have made in large

23 measure have been returned to the company and the people

24 that they serve.
25 Now, having said all of that, if vou feel like
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1 you need further assurances and furthér information, we‘5§$4g
2 more than willing to provide that. As Mr. Winter indicated,
3 we've done that with Staff and Public Counsel up to this
4 poiﬁt in time.
5 Our only reservation would be some of that
6 information I anticipate may be confidential and we, of
7 course, would want to provide it under a protective order.
8 CHAIR Gaw: Mr. England, 1 did give you at
9 least an opportunity, if you wish, to respond to any of
10 the -- to those articles that have been in the paper. And
11 particularly in regard to whether or not we would do
12 anvything further with this case.
13 I recognize 1t as not necessarily being tied
14 to -- from what I've heard so far, to the issue of whether

15 or not this Stipulation should bhe approved ar not, whether

16 or not there should be further inquiry at least in regard to

17 some of the alleged connections here that seem to be woven
18 in some o0f these articles together. Now, I don't know

19 whether you want to do that or not, but --

20 MR. ENGLAND: T don't know that it's -- one, 1

21 do not represent Mr. Matzdorff personally. I don‘t

22 represent LEC, LLC. I have not been involved at all in any
23 of the federal proceedings that have been going on, so I

24 don't think it would be my place to respond. And, frankly,

25 even 1f it were, probably under the circumstances it would
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be best not to.

I think as far as the regulated activities of
this company are concerned, they're pretty much an open
book. And I think they've been examined and, as I said, I
think evervything is above board.

If there's something you feel -- extra that
you feel ybu need in order to give you a comfort level to
approve this Stipulation and Agreement, within reason, we're
willing to provide it. I mean, that's all I can offer or
say at this time.

CHAIR GAW: Would it be accurate to say
that Mr. Matzdorff would rather not testify today?

MR. ENGLAND: Well, as with everything, it
depends on what you'd ask. I think, frankly, he'd love to
testify.because he c¢ould say a lot better and with a heck of

a lot more emotion what I said about how committed he is to

providing telephone service to his customers.

CHAIR GAW: I understand.

MR. ENGLAND: So, I mean, I think agailn
with -- if you're talking about the regulated telephone
company, 1ts operations, monies in and out, Mr. Matzdorff is
perfectly capable of testifyving and telling you about that.
CHAIR GAW: My real qguestion i1s in regard to
how that may impact the issue of whether or not we do

anything further with inquiring about some of these alleged

s it
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connections with some of these companies that appear to be

in a number of transactions woven in together. 2and I'm just
giving you the opportunity, 1f you want to -- since this is
cbvicusly a hearing on the Stipulation, that I don't think
it's appropriate for us to reguire it today.

MR. ENGLAND: Well, and let me suggest that
the Stipulation really only addresses the earnings of the
company. It's going to continue to be subject to vour
jurisdiction and your regulation on an ongoing basis. So if
there's anything that comes to light in the future that you
all want to inguire about, I don't think by approving this
Stipulation and Agreement that's going to preclude you from
doing so.

CHAIR GAW: T agree with you. I'm just trying
to determine whethér or not Mr. Matzdorff wants to say
anything to us today.

MR. ENGLAND: WwWell, I'11l ask him and see if
there's anything I haven't said that he'd like to address.

MR. DANDINO: Mr. Chairman?

JUDGE WOODRUFF: Yes, Mr. Dandino. h

MR. DANDINO: If I can make just a brief
comment. Talking about when you were discussing the
interrelationship of the companies and the earnings
investigation is that Pubiic Counsel and I believe the Staff

did too is that the -- it calls for a three-year rate
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1 moratorium on filing a complaint. Of course, a moratorium

2 does not bind the Commission.

3 And as far as -- and Public Counsel and I

4 believe the Staff also reserve the right to conduct the rate

5 investigation, file a complaint, notwithstanding that, that

6 should the US attorney file an indictment against Cass

7 County or any officer employee of Cass County.

8 It was to that effect that even though we

9 couldn't see anything here, if something would subsequently
10 come up, that we would -- it would still not bind our hands
11 to get involved with this. Thank vou.
12 MR. ENGLAND: I'm advised by Mr. Matzdorff,
13 surprisingly enough, that he thinks I did an adequate job
| 14 explaining everything so we'll leave it at that.

15 CHAIR GAW: I take it he doesn't want to add

16 to that?

17 MR. ENGLAND: Not right now. As I said, if
18 there are additional questions, inquiries about this that
19 vyou all have, we're willing to respond to them and answer.
20 CHAIR GaW: Take just five minutes, Judge.

21 JUDGE WOODRUFF: Let's take about a 10-minute
22 Dbreak. We'll come back at 3:30.

23 (A recess was taken.)

24 JUDGE WOODRUFF: We're back on the Internet

25 again.

e
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1 Chairman Gaw, did you have anything further?
2 CHAIR GAW: Mr. England, before we close this
3 out, T have got -- I feel that we have a responsibility to

4 get a response on a couple of paragraphs in The Kansas City
5 Star article of February the 1l4th because it directly
6 mentions CassTel in regard to what they refer to as
7  something that probably was used to launder money from an
8 individual. And I feel like we need a response --
9 MR. ENGLAND: Sure.
10 CHAIR GAW: -- on that and I'd like to ask
11 Mr. Matzdorfi his response to it.
12 MR. ENGLAND: Okay. Do you want to have him

13 take the stand?

14 JUDGE WOQODRUFF: Good afternoon.
i5 {Witness sworn.)
16 JUDGE WOODRUFF: Can you tell us your name,

17 please?

18 THE WITNESS: My name 1s Kenneth Matzdorff.
19 JUDGE WOODRUFF: And what is your position?
20 ' THE WITNESS: I am president of Cass County

21 Telephone.

22 ‘ THE COURT REPORTER: Could you spell your last

23 name?

24 THE WITNESS: 1It's spelled M-a-t-z-d-o-r-f-f.

25 KENNETH MATZDORFF testified as follows:
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QUESTIONS BY CHAIR GAW:

0. Good afterncon, Mr. Matzdorff.

A. Good afternoon.

Q. I will ask you first, have vou seen the

article in The Kansas City Star that was dated 2/14 of '04

that's entitled Belton Exec Linked to Phone Scam?

A. Yes, I have.
0. All right. In that article there are three
paragraphs. and if vou wouldn't mind -- and bear with me,

rlease. I will read them to you and then 1'd like to get
your response, in particular, to one of the allegations --
or the suggestions may be a more fitting way of stating

it -- that relates to CassTel.

It says, In September, authorities searched a
company called Telecom Online, Inc. in New York wﬁich
allegedly ran the deceptive websltes. The affidavits
supported the warrant charged -- supporting the warrant
charged that alleged Gambino family members Richard Martino

and Salvator LaCassio (ph.) -- do you know if I pronounced

that correctly?
A. I don't know.
Q. -- infiltrated a series of related telephone
companies based in Missouri 1n furtherance of the schemes.
Next paragraph, The affidavit referred to

Local Exchange Company, LLC, or LEC, which was created in
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1996 to purchase CassTel, and Local Exchange Carriers which §

was set up in 2000 to buy interest in Spectra Communications
Group.

Matzdorff is the president of LEC and chief
executive of CassTel. According to bank records, in 2002
Matzdorff owned 7.4 percent of LEC and 5.6 percent of
Spectra.

And then the third paragraph, The affidavit
said that LEC received millions of dollars from an Overland
Park business called Overland Data Center, which in turn,
received millions of dollars from LEC's subsidiary CassTel.
The affidavit stated that Overland Data Center probably was
used to launder money for Martino.

éirst of all, can vou tell me your response to
the allegation in regard to the millions of dollars from
LEC's subsidiary CassTel that was allegedly turned over I
guess to Overland Data Center?

A. Can you repeat -- I want to make sure I'm
clear on what you're saying.

0. Well, and I guess if you could answer the
gquestion, if you would, as to whether or not the statement
that LEC received millions of dollars from an Overland Park
business called Overland Data Center which, in turn,
received millions of dollars from LEC's subsidiary CassTel

is true?
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A, 1 can only assume that the dollars in guestion

relate to the $970,000 that we received. If you look at the
indictment -- and I'm going pretty much from the same
documents you've seen, Commissioner Gaw -- is there's a
$970,000 reference on December 15th of 2000. And the best I }J
can tell from the records, that's the reference that they're
making.

And I think that Mr. Winter indicated in his
data reguest to the company, trving toe track that back, the
best we can‘tell, that matches up with payments -- I think I
can clarify a little bit Spectra Communications was formed
as a partnership between -- or an LLC, I should say to be
correct, between CenturyTel, a publicly traded company, and
a company that was formed, Local Exchange Carriers,
specifically to buy exchanges, it's 107 exchanges in the
state of Missouri representing approximately 130,000 access
lines.

I was heavily engaged’in that and served as
the president of that company and was the one indeed that
brought CenturyTel in as a potential partner for many
reasons, one which was their capital power because the
acguisition was in -- 1t was close Lo $300 wmillion for the
acguisition, so that kind of puts it in perspective.

The partnership between those companies led to

the development of that company at which time later
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CenturyTel -- in a third time, as Mr. Winter indicated,
purchased CenturyTel Missouri which is another 350,000 lines
in which I became president of those operations and oversee
pretty much 60 percent of the land-line based operations for
the state of Missouri.

Q. And for which company is that again?

A. Not only for Spectra, which continues to
exist, but also CenturyTel Missouri. And those two
properties -- those two properties we run contiguously. And
this fall CenturyTel purchased the ownership interest from
Local Exchange Carrier, so Local Exchange Carrier no longer
has interest in that property but I continue on in my

capacity with CenturyTel.

0. Soc you have a position with CenturyTel?

A Yes, I do.

Q. Which is what again?®

AL I am the executive vice president.

G. 211 right. You also have a position with
CassTel?

AL That's correct. I serve as president.

Q. A1l right. 2And you have a position with Local

Exchange Company --

A That's correct.
Q. -- LLC?
AL I'm the president of that company, which
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1l serves as the holding company for Cass County Telephone.P%e57
2 Q. Yes. And all of Cass County Telephone is
3 owned by LEC?
4 AL Actually, 99 percent. It's a limited
5 partnership -~ a Maryland limited partnership. And there
& are two small interests owned in order to create that
7 limited partnership.
8 Q. I don't know whether it would be appropriate
9 to disclose that in public session or not.
10 A. I think those are part of the annual reports
11 that we file each year with the company.
12 Q. would you tell me who they are?
13 A. I bhelieve one is -- one of the officers is a
14 gentleman by the name of Elia Fiata. And the other one is a
15 companyrand I -- |
16 MR. WINTER: Lexicomn. |
17 THE WITNESS: It's Lexicom is the name of the 1
18 company, it's an Illinois-based company. F
1% BY CHAIR GAW:
20 0. Is that a publicly held company? |
i
21 A. No, it's not.
22 Q. So, to the best of your knowledge, the only
23 thing that you're aware of that could be referred to in the
24 article -- that could be referring to in the article in
25 regard to transfers of money from CassTel to Overland Data
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1 Center is this $970,000°?

2 A I don't know how to answer that, Commisscioner,
3 simply because my sources of information are much the same

4 as yourself. I've seen the newspaper article and I've seen
5 the indictment that referenced that. 2and I -- that's really
6 the only thing I know how to answer on that without, you

7  know, specifics and I don't know his sources beyond that.

8 0. Well, would there be any other transferg of

9 money that vou're aware of from CassTel to Overland Park --
10 Overland Data Center?

11 A. Overiand Data Center provided services to Cass
12 QCounty. They provided data functions for the company. And

13 that was listed --

14 Q. I see.

15 A -— that was listed in our -- our responses.
16 Q. What kind of data functions were performed?
17 A. Oh, as an example, the Public Service

18 Commission reguires that we attempt to contact two

19 customers -- or customers twice before we would ever attempt
20 to disconnect them for non-payment.

21 We utilize voice recognition units that they
22 have. Our underlying network support technical expertise as
23 1t relates -- we chose not to hire that personnel and felt
24 we could do it more effectively. We live in a very rural

25 area and don't have that expertise nor 1is it easy to attract
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it, so we contract those services out.

0. So there would have been additional monies
paid from CassTel to Overland Data Center in the last
several vyears?

A. That's correct.

Q. And you're saying that except for the
$970,000, to your knowledge, the only monies that were
transferred were for services?

A. Okay. To my knowledge, CassTel is only paid
out for services rendered to the company. |

Q. And what period of time were those services
rendered, if you know?

A. They -~ the company started on April 1st, 1996

and they continued until June, at which time I became aware

of alleged improprieties and I terminated the functions.

Q. In June of what yeax?
A, 2003.
0. 2003. Do you know anything about the

ownership of Overland Data Center?

A. No, I do not.

Q. Do you know if it's a corporation or something
else?

AL I reélly don't.

Q. And you're not familiar with any -- you don't

know any of the owners?
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AL I only -- I only know of the services and the
personnel that's responsible for providing the services to
me really. That's -- beyond the ownership, I really don't
know.

0. When did -- did you know -- were you familiar
with that company prior to 19967

A, I became aware of them when I initiated the
formation of Cass County Telephone and started looking at
vendors that would be required in order to provide the phone
services. We essentially bought the assets and, as we
described, needed to build the infrastructure in order to
support those services. So I became aware of them in

probably 1995.

Q. And do you know 1f they have any relation to
USP&C?

Al To my knowledge, there's no relationship
there.

0. You used to have one, is that correct, with
USP&C?

A. Used to have?

Q. A relationship with that company.

A. Yes, I did.

Q. What was that?

AL 1 - I was a stockholder in the company and

helped to form that company. And then in 1398, sold my

————————;
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interest.
0. To whom did you sell your interest?
A. I sold my interest to a Mr. Mike Laurel.
Q. and I'm sorry. You probably said this. What

was the period of time that vou had that relationship with
USP&C?

AL USP&C was formed in late 1996. 1T believe it
was 1998 I sold my interest.

Q. Okay. And you're aware that -- are you aware
whether or not the indictments draw any connection between

Overland Data Center and USP&C?

A. Only what I've read in the indictment itself,
which -- which is not clear what the relationship is.
Q. How much -- if vou know, how much were the

amounts that were being paid from CassTel to Overland Data
Center on an annual basis for services?

A. I really can't give you & correct indication.
I know that the services varied by the functions. They were
larger amounts until some of our systems were bullt, as an
example, trouble reporting systems and interface systems for

accounting functions like that. So it really varied by

i

!

vear, but I know the -- I know I responded to that in a §

highly confidential -- in the response to the Commission J
Staff.

CHATR GAW: Let me ask Staff very guickly, do

T L RS s e e e e e

MIDWEST LITIGATION SERVICES

www.missouridepos.com Phone: 1.860.280.DEP((3376) Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

10

i1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 62
you have that information?

MR. POSTON: Yeah. I can give you that data
request, 1if you give me a minute.
BY CHAIR GAW:
Q. Mr. Matzdorff, did that amount very much from

year to year?

AL There was a peak period where we did a lot of
systems work and there was a peak year. It was centered
around when we initially were looking to buy local exchange
carriers and form Spectra before we brought CenturyTel omn.

That was one of the key reasons bringing
CenturyTel on was we were supporting a lot of systems and
the concern I had was being able to handle an acguisition
that large. We initially were putting a lot of dollars into
supporting and beefing up the system. We were initially
with a vendor that, in my opinion, couldn't -- couldn't

provide the adequate service for the people in Missouri.

Q. Now that you have made that statement, I'm not
sure if I want to ask you who that was, but -- I'm not --

A, Well --

0. -- I'm not so -- 1f you feel like vou can tell
me, I'll be glad to hear it, but -- who did you work with
before?

A, MidAmerica Computer out of Blair, Nebraska.

0. All right. And when you changed to Overland
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Data Center, why did you choose that company as opposed to

some other company?

A. Well, let me clarify. We used both systems,
but one system was really designed for companies of 1,000
lines or less that support companies throughout the United
States. I was looking for something that was more attuned
to the needs of the state of Missouri and something that
potentially would have 150,000 access lines.

0. And go ahead and finish your sentence. What
does that lead you to what conclusion?

A. I think I stated it.

Q. I think vyou did too, but would you go ahead
and restate it for me? That caused you to choose Overland
Data Center?

A. Yeah. They -- it was not a relational
database, which means that you had several flat files --
what are called flat files. And flat files, by such, if
you‘re out of -- out of sync, then it affects all of your
other systems, so they don't force reconciliation.

That's f[ine for a company that has a hand

calculation with less than 1,000 lines, but you can imagine

with hundreds of employees and trying to have relationships H]
between databases for billing, customer service, service
provisioning, those type of things, that's what leads, guite

frankly, to the large companies having difficulties is when

i - e e e o
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1
1 they don't have relationship files that stay in sync witlfageé4
2 each other. 2And I'm sure you've had that discussion with
3 wvarious billing entities as they have impacted your
4 services.
5 Q. Okay. And you chose that company as opposed
6 to some other company because?
7 A. I chose the company because their location.
8 Many of the employees had experience in Sprint billing
9 system, so I had a comfort level that they had worked in
10 large database applications and they'd supported us prior to
11 that and ~- and were the most familiar with our databases
12 and what they were going to convert.
13 Q. You were involved with Local Exchange Company,

14 LLC at its beginning. Correct?

15 A. That's correct.

16 Q. And you were not the only one involved with

17 it?

18 A, I was the founder and was the one responsible |

19 for putting together the partnership arrangement with

20 CenturyTel.

21 Q. Okay. With Local Exchange Company; 1is that
22 correct?

23 A. With Local Exchange Carriers, I believe vyou
24 said, Commissioner.

25 0. I'm —--
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A If you didn't, I apologize.

Q. That's okay. 1I'll ask you this guestion then.
Were you inVolved with Local Exchange Company, LLC?

AL Yes, I was.
Q. Okay. And did it have any other purpose when

it was formed other than to be the holding company for

CassTel?

A. No. That was the purpose for which it was
formed.

Q. And were you the only individual involved in

its formation?

AL T was the -- I waé the founder and the one
responsible for putting together the transaction.
Continental Illinois Bank had originally contacted me about
possibility of some sales that were being announced by GTE.
And I -- when they lost interest in the transaction, I asked
that I take it on and -- and form Cass County Telephone from

them.

Q. A1l right. Aand did anyone else go into that

investment with you?
A Yes. I had a list of investors that joined

with me on that venture.

Q. All right.

Was that a long list, short list?

A It's a fairly substantive list. I'd say

approximately 46 members.

!

|
|
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CHAIR GAW: Okay. And I'll ask Staff, is that

information that we have?

MR. POSTON: I think so.

THE WITNESS: Yes, it is.

CHAIR GAW: 1It's been provided? Am I correct
to say up to this point that's highly confidential?

MR. ENGLAND: If not, it's certainly
proprietary. I think we marked it as highly confidential.

CHAIR GAW: 2all right. and is that a part --
Staff has that in its possession, I take it; is that
correct? |

MR. POSTON: We're looking. I believe we do.

MR. ENGLAND: It's Data Reguest Né. 13.

CHAIR GAW: Thank yvou, Mr. England.

For the record, Judge, so it's on the reéord,
Staff has handed me that Data Request No. 13.
BY CHAIR GAW:

Q. Mr. Matzdorff, how were these investors found?

A Some were acgualintances, others were referred

to me by -- by individuals that I found to be very
trustworthy and of high integrity and, guite frankly, very
surprising relationship. I'm hesitant to name names, but
people that I felt I knew and trusted.

0. Yes, sir.

CHAIR GAW: I don't think I can go further
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with this guestion-- with this guestioning where we are reee
today, but I'm geoing to pass for the moment back to
Commissioner Clavton and 1f he has any questions.
COMMISSIONER CLAYTON: I just have a few.
CHAIR GAW: Thank you, sir.
QUESTIONS BY COMMISSIONER GAW:
. Mr. Matzdorff, the gquestioning by Commissioner

Gaw has answered a lot of my qQuestions. Generally speaking,
I was interested in the relationship among the various
companies that have been discussed here today. Does the
company Spectra still exist?

A, Yes, 1t does.

Q. Is it simply a fictional entity owned by
CenturyTel or does it remain to be a partnership between
various entities? What 1s Spectra right now?

A Spectra Communications was a stand-alone
company that the primary support services were performed by
CenturyTel. 2And CenturyTel is the majority owner of that
company. They purchased the interest of Local Exchange
Carriers in November of 2003.

There are two -- two individuals from Monroe,
Louisiana that have an affiliate relationship with
CenturyTel that are also shareholders, but for all practical
purposes, CenturyTel has 99.X percent of the ownership.

0. So Spectra is now almost entirely owned by

- |

P e ———

MIDWEST LITIGATION SERVICES




Transcript of Proceedings 4/19/2004

Page 68

15 My role in getting involved and why my name, I

16 Dbelieve, was in the paper was tied to the fact that when it

1 CenturyTel? ;
I
2 Al That's correct. And I believe that's the ,
3 intent. f
4 Q. You stated that you sold out your interest in |
5 USP&C in 1998; is that correct?
6 AL That's correct.
7 C. What was the year of the activities listed in
8 the indictment? Were you affiliated with the company during
9 that time?
10 A. The i1ndictment, as I understand it, implies
11 that the activity began from the time of its inception
12 until -- until I aséume the indictment was passed down,
13 which included 1996, '97. The company had no functions
14 during '96 and really didn't get started in its operations.
|
|

17 was founded, I was the one that put together the paperwork.

18 1In order to get registered, you have to have an officer. We

19 had no employees at the time so I placed myself as the
20 9president, but I've never held an active function with that
21 company nor as an officer of that company.

22 Q. You were simply a stockholder, vou were never

23 an officer?
24 A. That's correct.

25 Q. Okay. And Overland Data Center, vyou have

www.missouridepos.com Phone: 1.800.280.DEPO(3376) Fax: 314.644.1334
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never in the past nor currently acted as either a

shareholder or an officer --

AL No.

Q. -- or an employee of Overland Data Center?

AL NoO.

Q. It was your testimony earlier that you were a

founder and organizer of both Local Exchange Company, LLC,
which is the holding company of CassTel. Correct?

A. That's correct.

Q. and also a founder and organizer of Local

Exchange Carrier?

A, That's correct.

Q. and Local Exchange Carrier does not exist
anymore?

A. Local Exchange Carrier exists only until we

get the tax returns so I can can it, close it down.
Q. Okay. Has CassTel or Local Exchange Company

ever had any type of relationship with USP&C --

AL No.

Q. -- as a vendor or otherwise?

A. No.

Q. So no dollars have gone back and forth in

either direction between those two entities?
A No, there have not.

COMMISSIONER CLAYTON: I don't believe I have
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any further questions. Thank you.

THE WITNESS: Thank you, Commigsioner.

JUDGE WOODRUFF: Chailr Gaw, anything further?

CHAIR GAW: No, thank vou.

JUDGE WOODRUFF: You can step down. Thank
you.

THE WITNESS: Thank vou.

JUDGE WOODRUFF: Any other guestions for any
other witnessesg?

I'll give the parties an opportunity to make a
closing statement i1if they wish. Staff?

MR. POSTON: I have nothing to CloSe other
than we continue to support the Stipulation and Agreement.

JUDGE WOODRUFF: Public Counsel?

MR. DANDINO: I have nothing further, your

Honor.

JUDGE WOODRUFF: Cass County Telephone?

MR. ENGLAND: Nothing further, your Honor.

JUDGE WOODRUFF: With that, then we are
adjourned.

CHAIR GAW: One question. The data request is
not a part of the record unless you admit it, I assume?

JUDGE WOODRUFF: That would be correct.

CHAIR GAW: Would it be possible to have that

admitted as an HC document?
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1 JUDGE WOODRUFF: We can mark it as HC
2 exhibits.
3 CHAIR GAW: I think there were two of them.
4 And I don't know -- just because I asked for it doesn't mean
5 1t has to be -- I would like for it to be if it's -- if we
6 could have it in the record, Judge. Thank vyou.
7 MR. ENGLAND: I have no ébjection, your Honor.
8 - I'd point out that it's my understanding that

9 no protective order has actually been issued in this case.
10 TIt's fairly young, if you will. So I would reguest that a
11 protective order be issued and then if you want to make that

12 part of the record as a highly confidential exhibit, that's

13 fine.
14 JUDGE WOODRUFF: All right. A protective
15 order will be issued. I'll go ahead and issue one -- well,

16 T can do it from the Bench at this point and the formal

17 protective order will also be issued through EFIS tomorrow.
18 MR. ENGLAND: That would be fine.

19 JUDGE WOODRUFF: We've got the two data

20 reguests, Data Request No. 9, which concerns the amount of
21 fees that were paid by Cass County Telephone to Overland
22 Data Center. We'll mark that as Bxhibit 1-HC. 2And the

23 other is the list of investors in LEC, LLC and we'll mark
24 that as Exhibit No. 2-HC.

25 All right. Anything else while we're on the
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that then, we are adjourned.
(Exhibit Nos. 1 and 2 were marked for

identification.)

Page 72 |

crrr vy

www.missouridepos.com

e v

MIDWEST LITIGATION SERVICES

Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

o ~3 O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 73 ﬂ
I NDEKX

DAVID WINTER

Questions by Chair Gaw 7
Questions by Commigsioner Clayton 27
Further Questions by Chair Gaw 39
KENNETH MATZDORFF

Questiong by Chair Gaw 53
Questions by Commissioner Clayton 67

e o %

MIDWEST LITIGATION SERVICES

www.nissouridepos.com Phone: 1.800.280.DEPO(3376) Fax: 314.644.1334




Traoscript of Proceedings 4/19/2004

~N 4N

10
11
12
13
14
15
16
17
18

19

20

www.missouridepos.com

EXHIBITS INDEX

2 Exhibit No. 1-HC

Data Regquest No. 9, Highly Confidential

Exhibit No.2-HC

4 Data Reguest No. 13, Highly Confidential

e B A e,

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Page 74

Marked Rec'd

72

72

o= ]

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

A

22:1,1,13:74:29.12
4:16,205:11,20.25
5:25 8:1,7.10,16
8:21,239:59.12
9:15,18,25 10:2.4
10:5,9,10,12,12,14
10:14,17,18,25
11:7,11,15,16,17
11:18,23 12:1,6,10
12:11,14,18,18,20
13:1,3,3,5,13,14
13:16,16,18,21,25
14:1,3,3,8,11.15
14:18,22 15:2.4,10
15:13,15,22 16:12
16:15,15,15,17,19
17:5,7,11,15,20,23
18:8 19:44,11,13
19:16,18,20,22,24
19:25 20:3,12,15
20:2421:4,7.10,11
21:12,14,17,23,25
22:3,7,7,12,19.21
22:2423:7,10,12
23:14,18,20.25
24:2,7.9,13,17.21
24:21,25,25 25:5,7
25:9,12,14.15 26:1
26:2,3.6,7,7.7.10
26:12,14,18 21
27:2,6,11,16,18,20
27:23 28:3,5,7,10
28:11,15,19,22.24
29:3,5,8,9.15,18
20:22.2530:2,5.5
30:10,12,14,19,21
30:24 31:2,9,12,14
31:19,21,23 32:5,9
32:15,18,21.25
33:5,10,12,14,15
33:16,20,25 34:2.3
34:4.6.8,16,19,21
34:22,25 35:7,9,11
35:14,15,23 36:5
36:16,16 37:1 4.7
37.7,141923 23
38:2,6,8,13,15.19
38:20,22,22.25
39:2,7.9,19.21,22
39:25 40:2.6,10,10
40:11,16,16,20,21
40:24 41:1,4,6,8
41:11,12,15,18,19
41:21,2543:23
44:6,7,8 45:4,7,10
45:11 46:16.20.23
47:7,9,16 48:7

49:7.15/15,16 50:2
50:4,21,25 51:1,1
51:521,2352:34
52:4,8 53:3.7.12
53:14,21.22 54:18
55:1,4,11,12,13.14
55:20 56:1,7,14.15
56:17,18,2021,23
56:2557:4.4,5,10
57:13,13,14,20,21
58:2,11,15,17.24
59:59,13,17.20.21
59:23 60:1,7,16,20
60:21,22,24,24
61:33,7,12,17,17
61:22 62:3,7,7.7.8
62:12,14,16,20,24
63:3,11,15,15,20
63:20 64:7,9,15.18
64:23 65:1,4,8,12
65:21,21,23,24.24
66:9,19 67:4 8,12
67:13,14,16,16
68:2,6,10.22,24
69:1,3,5,6,9,10,12
69:15,19,20,21.24
70:16,22 71:10,12
71:14

able 7:5 38:4 43:22
46:9,25 62:13

about 3:8 13:2.25
15:17.21 16:11
17:24 20:5 22:22
25:5,7.24 35:4
36:19,20 38:9 42:7
43:1,8 45:2 46:18
46:19 49:16,20,22
49:25 50:11,22
51:18,21 59:18
65:14

above 49:5

access 5:22 44: |
46:18,1947:1
55:16 63:8

According 54:5

accountant 7:15

accounting 35:20
61:21

aceounts 16:5,%

accurate 41:24
49:11

achieve 5:25

acquaintances 66:19

acquire 46:3

acquired 45:23 46:8

acquisition 55:22,23
62:13

acronym 33:16

acted 69:1
active 68:20
activities 49:2 68:7
activity 37:3 39:8
68:11
actually 7:5 21:5
28:442:13,1557:4
71:9
add 6:13 51:15
additional 29:1
51:18 59:2
address 50:18
addresses 5(0:7
adequate 51:13
62:17
adjourned 70:20
72:1
admit 70:22
admitted 70:25
adopt 10:21
advised 51:12
affects 63:18
affidavit 14:23
53:24 54:8,12
affidavits 53:16
affiliate 67:22
affiliated 68:8
after 4:18 11:9 12:23
25:6 32:16 43:12
43:12
afternoon 52:14
5323
afterwards 25:5
again 16:13 297,11
31:21 33:12 36:3
49:19 51:25 56:6
56:16
against 51:6
agg 14:6
aggregator 13:13
aggregators 37:13
agree 43:23 50:14
agreed 4:15 5:4
46:22
agreement 3:7 4:16
4:18 5:3,16 6:3,15
10:18,20 49:8
50:12 70:13
agricultoral 26:8
ahead 24:1 42:3 639
63:1271:15
Airport 45:25
Alabama 25:18
all4:10 5:14 7:24
8:69:13 10:7,19
12:8 13:24 14:9,20
14:21 15:3 187

YA )

20:2,10,i5 217

22:24 23:4 24:25
25:2 34:8 35:5,13
36:642:1,13 44:23
45:1,15 46:14,15
46:16 47:18,25
48:22 49:9 50:11
51:19 53:8 54:14
56:18.2157:2
62:25 63:18 65:19
65:23 66:9 67:23
71:14,25

allegation 13:25
15:17 54:15

allegations 36:25
38:12 44:17 45:3
53:11

alleged 35:12 48:17
4925 53:18 59:15

allegedly 53:16
54:16

almost 67:25

already 32:22

also 8:2,4 25:19
26:19 28:9 32:10
43:1544:1 514
56:8,18 67:23 .
69:1071:17

am 7.2 22:13 52:20
56:17 663

among 67:9

amount 9:6 10:8
26:2 31.12 38:4
62:571:20

amounts 61:15.19

an 3:6,24 7:15 8:2
10:2.4.1512:17
13:24 14:23 15:4
17:4 18:1,9 22:12
22:2032:9,14
37:10 38:1,21 41:2
41:16,22 42:23
43:17 45:1 46:3,3
48:9 49:3 5019
51:6,13 52:7 54:9
54:2255:12 57:18
58:1761:16,19
62:1367:22 68:18
68:20,21,23 69:2,4
70:10,25

analog 46:13

analytical 8:2,10,22

and 2:8 3:6,7,13,16
3:19,21,25 4:4,13
4:15,15,16,21,22
4:2424 5:23 5,8
5:16,19,22.22,25
6:3,4,5,7,13,15,25
7:4,568:14,22

919,20 10:1,7.8
10:12,23.24 11:4
11:19,21 12:3.24
13:8,12,14 14:9
15:6,14,18 16:12 |
16:8 17:1,17,2525 |
18:3,9,16,18.24
19:1,2,5,7.21,23
20:8.16,19 21:14
22:13,17 23:4,12
23:15,17,19 24:11
24:23 25:20.23
26:2,3.9,10,20
27:12,21,23.24
28:4.9,17 29:6,13
30:1,3.6 31:6,18
31:23,2432:2,2,7
32:10,1922 33:1,2
33:8,15,16,17,22
34:17,2435:1,14 |
35:15,16,.21,24
36:6.18,19,20,22
36:22,24 37:5,16
37:25 38:3,9,24
39:8,10,1140:46 |
40:7,17 41:7,13 |
42:42243:11,12 |
43:13,15,15,18.21
44:13579,10,11
44:17,19,16 45:1,6
45:10,11 46:3,4.7
46:25 47:5,10,11
47:15,15,16,21.23
48:1,3,6.10,24
49:44.8,1521,22
50:2,6,9,12,17,23
50:24 51:3,3.3,19
52:8,10,19 53:9,9
53:10,19 54:1,4,6
54:8,20 55:3.5.8
55:13,18,19 56:3,6
56:8.9.21 57:2,5
57:14,15 584,57
58:12,23,25 59:6
59:11,14,1524
60:1,8,10,14,24 25
61:4,9,11,2062:8
62:10,12,15,25
63:7,9.9,13,17.22
64:2,5,10,11,11,12 |
64:16,18 65:5,10
65:12,16,17,17,19
66:1,9,21,21,23
67:3,18 68:2,14,15
68:25 69:7,10,10
69:13,22 70:13
71:4.11,15.16,22
71:2372:2

LA AR AT 32 S N g TR e

MIDWEST LITIGATION SERVICES

www.missouridepos.com

Phone: 1.800.286.DEPO{3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

announced 65:15
annual 57:10 61:16
another 9:19.20 139
13:12 14:13 15:6,9
20:1421:2,8 56:2
answer 4:1 7:6 16:2
32:18 40:10,11
51:19 54:20 58:2.6
answered 32:22 67:8
anticipate 48:6
any 5:8 6:4 7:1
14:20 15:17 22:10
22:16,16 24:23,24
32:13 34:23 35:3,7
35:8,10,12 36:13
36:23,23 38:4,7,10
39:24 42:5,7,9,18
42:19,25 43:2.7
44:16,23 47:14.20
47:21 48:9.22 51:7
58:8 59:24,25
60:14 61:10 65:5
67:369:1870:1,8
70:8
anymeore 69:14
anyone 26:24 27:3 4
44:24 65:19
anything 9:3 15:21
35:2540:1 48:12
49:25 50:10,16,18
51:9 52:1 59:18
70:371:25
apologize 27:12 65:1
apparently 36:4
appear 35:20 50:1
appearance 3:10,13
35:21
appearing 3:17
appears 6:6
applications 64:10
appropriate 50:5
57:8
approve 5.9 6:8,14
49:8
approved 48:15
approving 50:11
approximately
27:21 46:10,18
55:16 65:25
April 1:6 46:8 59:13
are 54,6 7:311:24
12:16,16 15:3,9,12
16:17,23 20:13
22:14 23:17 28:17
30:1532:2033:3.8
33:9,11,21,21,23
34:1,5,9,14,23

35:25 36:25 38:10

U.dd 5

39:1 40:7 44:12
45:4 46:24 49:3

51:18 53:8 57:6,10

57:12 58:361:9
63:17 67:1,21,23
70:19 72:1
area 36:17,17,18
58:25
areas 29:11 45:22
argument 14:4 45:1
Arkansas 25:17
around 45:25 62:9
arrangement 23:8
64:19
arrangements 18:15
18:20
article 41:16,20.24
41:2552:553:5.8
57:24,24 58:4
articles 48:10,18
as3:24 4:20 5:16

7:21.248:19 10:12

10:18,23 11:23
13:16 14:4 15:25

16:9 18:1 21:17,17

23:20 26:22 32:4
33:6,14,16 34:9
35:23,23 37:10,25
40:9 41:5 43:25

47:1,1,13.14,18,18
47:2148:2,13 49:2

49:2.4,13 51:3,3
51:17 52:6,25
54:21 55:12,18,20
56:1,20 57:1 58:4
58:17,22 60:10
61:19 63:1 64:3,5
66:8 68:10,19,21

69:1,2070:25 71:1

71:12,22.24

ask 4:4 6:8,197:19
7:23 15:16 22:22
42:643:149:14
50:17 52:10 53:4
61:25 62:19 65:2
66:1

asked 4:4 24:2 35:8
42:865:1671:4

asking 4:2 8:13
42:20

assessment 35:19

asset 10:2,4

assets 23:5,9,10
25:25 40:5 60:10

assume 7:13 8:14
16:24 23:5 55:1
68:12 70:22

assurances 48:]

at2:2.24:105:18,18
5:206:2 8249:10
9:21 10:5 14:9.21
15:11 16:3,6 18:21
23:21 25:13 26:1
29:10 32:3,13 353
35:13 36:12,19,25
40:2,19 41:2,10
43:10,11,12,13,15
43:17 44:3,8 45:7
45:16,17 46:1,11
47:4,16,18,18 48:8
48:16,22 49:10
51:14,22 55:2,25
59:14 60:8 64:14
68:19 71:16
attack 36:16
attempt 58:18,19
atterney 2:2,2 51:6
attract 58:25
attuned 63:6
audit 4.13 5:2,77:5
35:23.24 42:22
47:13
auditing 7:16
authorities 53:14
authorized 10:12,15
36:14
Avenue 2:3
averages 38:5
aware 13:4 32:19
33:8 34:23.25 35:2
39:1.3 57:23 58:9
59:14 60:7.1261:9
61:9

B

B223:13

back 11:12,13,13
12:7 17:17 18:17
23:14 27:12 28:5
32:6 36:5,19,22
44:9 45:24 46:1
51:22,24 55:967:2
69:22

background 4:10

bank 16:5,8 54:5
65:14

banking 18:14,20

based 15:12,13,14
26:17 53:23 56:4

basically 11:16
42:2144:3

basis 8:2 50:9 61:16

be 5:21,23 7:5,10 9:8
10:9 11:521:6
23:24 34:18 35:11
35:20 38:5 40:25

41:17 43:20 45:11
46:9 48:5,6,15,16
48:17.24 49:1,11
S50:1,8 53:12 55:12
57:8,23,24 58:8
60:9 62:22 65:6
66:20 67:14 70:23
70:24 71:5.5,11,15
71:17,18

bear 53:9

became 13:4 28:1
56:359:14 60:7.12

because 8:23 18:11
18:19,25 33:13
49:15 52:5 55:21
58:364:6,771:4

beefing 62:15

been4:4 6:6 8:17
11:4,22 14:24 16:4
18:14 25:2 26:24
27:333:534:11
35:7,12,17 399,10
40:12 42:19 43.8
44:15,17 45:14,24
46:6,13,23 47:10
47:20,23 48-10.22
48:23 49:4 592
66:5 67:1071:9

before 1:1 15:6 19:5
26:1034:13 39:6
52:2 58:1962:10
62:23

began 68:11

begin 3:104:5

beginning 3:11
64:14

behalf 3:14

being 16:6 37:25
46:12 48:13 61:15
62:13 65:15

believe 5:3,20 6:24
9:8,16 12:22 13:12
13:16 14:5 15:15
18:10 19:4,5 23:25
24:326:2,7.11,18
30:6,15,21 31:2
32:534:4,9 35:11
35:16 37:14 38:10
38:13,2239:4 40:2
40:11,24 42:12
44:22 45:15 47:4
47:2050:24 51:4
57:1361:7 64:23
66:12 68:2,16
69:25

Bell 37:16,18,20

Belton 53:6

Bench 71:16

benefit 6:6 43:21
benefiting 43:25
besides 7:1

best 49:1 55:5,10

better 7:5 17:11

between 5:24 8:4

beyond 58:7 60:3
bid 29:18
bill 13:15,20 36:21

billed 37:25
bitler 37:24
billing 36:14 63:23

bind 51:2,10
bit5:25 17:12 55:11
Blair 62:24

board 17:5,7 49:5
book 49:4

books 6:25 35:20,23
both 32:11 33:20,21

bought 9:17 10:20

bounced 31:25
Box2:697:16
BPS 10:23 20:8
break 51:22
brief 4:2 50:21
briefly 28:5
bring 5:24
bringing 62:11
brought 55:20 62:10
Brydon 2:3
build 60:11

built 11:16 61:19
bulk 26:11
business 23:20,21

but 4:2 10:19 12:20

buy 15:5 18:13,17

57:22
49:15

21:1822:17,17
31:6 34:23 36:23
55:12,13,24 61:10
63:23 67:14 69:23

37:8,2538:2,2

64:3.8

63:3 697

10:24 11:19 19:24
19:25 20:18 60:10

25:15 46:7 54:10
54:23

26:18,22 28:11,20
29:1030:7,1634:8
37:21 40:2 42:13
44:8 45:7.12 48:19
56:8,12 61:22
62:19,22 63:4,12
63:21 66:22 67:2
67:23 68:20

18:2120:25 21:1,1

www.missouridepos.com

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEP(0(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

22:123:19,19 542
55:15 62:9

buying 16:2 22:3

by 1:21 3:8,10 4:2.14
7:2210:24 11:22
17:3,16 19:7 247
24:9,19 26:6,16
27:10 28:10,20
30:332:2333:5
35:18 36:11,14,19
30:17 41:18 44:15
45:23 46:12 50:11
51:12 53:157:3.14
57:1961:18,21
62:4 63:17 65:15
66:17,20,20 67:6,7
67:13,17.2571:21
73:2,3,3,5,5

C
C2:13:1
calculation 63:21
calendar 7:25
call 13:8 36:1 47:15
called 13:12,1521:2
21:1237:3,12
53:15 54:10,23
63:17

calls 50:25

came 8:24 112
12:23 13:3 14:4
16:1 18:17,18
20:16 26:1 27:24
30:19 40:5 45:24
46:1

can 12:1,19 13:2
16:1517:2,12.19
17:20 23:14 24:12
31:4,5 33:6 35:23
42:3 45:7 49:9
50:21 52:16 54:14
54:18 55:1,6,10,11
62:221 63.21
66:25 69:16,16
70:571:1,16

can't21:23 27:13
28:11,13 32:18
33:240:10,11,25
61:17

capable 49:22

capacity 56:13

capital 55:21

Capitol 2:3

cardboard 17:21

care22:1 39:13

carrier 17:1.25,25
18:12,13 20:22
22:14 30:4,532:17

33:9,17,19,22,23
34:13.24 56:11,11
69:11,13,15

carriers 15:4 16:4
20:10,13 54:1
55:14 62:10 64:23
67:20

case 1:103:34:3,10
5:16 6:209:8 11:5
13:9 14:3 156
19:4 32:8 35:19
38:12 43:18 44:19
48:1271:9

cases 13:21

Cass 1:11 2:53:4,11
3:14 4:13,14,15,19
4:21,22,25 6:7,10
8:59:16 10:19,23
11:6,6 12:11 15:7
18:6,16 20:8 24:2
24:3 25:12 26:12
27:24 31:21 39:23
40:13 41:18 46:5
51:6,7 52:2057:1
57:2 58:11 60:8
65:17 70:17 71:21

CassTel 11:6 [2:24
15:21 18:6 19:11
19:12,14 22:17
23:6,7 24:6,7.16
25:3,24 28:2.18,23
31:11.11,14,21
32:23 35:536:12
36:19,20,24 372
38:939:23 40:1.4
52:6 53:13 54:1,5
54:11,16,24 56:19
57:25 58:959:3.9
61:15 65:7 69:8,17

categories 17:1

caused 63:13

CCR 1:2¢

Center 14:17 15:14
15:19 54:10,12,17
54:23 58:1,10,11
59:3,1961:11,16
63:1,14 68:25 69:4
71:22

centered 62:8

Century 197 32:10

CenturyTel 20:18
23:12,13,15,17,18
32:555:13,20 56:1
56:2,8,10,13,14
62:10,12 64:20
67:14,18.18,23,24
68:1

certainly 34:17 66.7

certificate 39:21,22
39:22
certificated 39:19,24
Chair 1:16 6:18,22
6:25 7:20,22 173
17:10,16 24:19
26:16 27:8 39:15
39:16,17 42:1,5.6
42:11,14,18.25
43:7 44:12,15 45:6
48:8 49:11,18,23
50:14 51:15,20
52:2,1053:1 57:19
61:2562:4 66:1,5
66:9,14,17,25 67:5
70:3,4.21,2471:3
73:2,35
Chairman 6:17
50:19 52:1
changed 10:25 62:25
charge 38:1 46:22
charged 53:17,18
charges 13:14 36:14
36:21 37:7.9.25
chart 27:12
check 31:12 41:22
chief 54:4
choese 63:1,13
chose 58:23 64:5.7
circumstances 48:25
City 1:7 2:4,7.10
7:17 15:13 20:9
43:3,546:12 47:5
52:4 53:5
clarify 55:11 63:3
classified 33:6
Clayton 1:17 27:7
27:10 36:8,11

39:14 67:3,4 69:25

73:3.5

clean 17:15

clear 54:19 61:13

clients 44:4

close 18:21 44:19
52:2 55:22 69:16
70:12

closer 5:25 31:6

closing 70:11

Coast 13:5

CoBank 26:2,5,6.7
26:10 40:6

collapsed 47:5

college 45:16

combination 40:16

come 4:7 7:8 9:24
11:9 24:14 25:24
25:2536:543:3
51:10,22

IS 3 S 4 V ¥4

comes 50:10
comfort 49.7 64:9
comfortable 44:5/11
coming 11.7 16:7
comment 50:22
Commission 1:1
2:113:18 4:4 5.9
5:156:8,147:14
7:16 15:6 19:5
38:11 44:16 45:2
45:1346:21 51:2
58:1861:23
Commissioner 27:7
27:1036:8,11
39:14 55:4 58:2
64:24 67:34.6,7
69:2570:2 73:3.5
Comimissioners 1:17
4:]1
committed 47:10
49:16
common 14:11
15:10 22:16,16
Communications
15:516:3 18:3
21:12 25:13 32:9
54:2 55:11 67:16
companies 10:23
21:18 22:11 26:8,9
26:9 28:20 37:15
37:1538:17 39:24
50:1,23 53:23
55:24 63:4,5,25
67:10
company [:112:5
3:5,9,144:13.20
5:197:19:11,14
9:15,23 10:17 11:3
11:4,8,11,13,16,20
11:2512:8,17.24
13:9,12 14:6,9,10
14:13,19 15:7,7,17
15:24 16:1,7 17:1
17:1,25 18:2,4,5,5
18:10,10,11,16,25
19:1,13,13,15,16
21:2.9,16,24 22:8
22:13,18 23:3 24:7
24:10,16,17,20,21
25:131:16,17,18
31:21,24,24 32:13
32:20,24 33:4,15
33:15,17,19,23
34:10,14,24 35:5,5
35:15,17 36:2 38:7
38:19,23 39:8,9,12
39:19,20,22,23,23
40:8,15,17 4112

43:2,12,18,20,23
44:24 45:18 46:2.4
46:5,8 47:3,10.14
47:15,23 49321 |
50:8 53:15.25 55:9
55:13,14,19.25
56:6,22,25 57:1,11
57:15,18,18,20
58:12 59:10,13
60:6,21,24,25 63:1
63:2,20 64:5,6,7
64:13.21 65:3,6
67:11,17,19 68:8
68:13,21,21 6978 |
69:17
Company's 15:20
complaint 3:8 36:18
51:1,5
complaints 36:19,20
complete 24:25
Computer 62:24
concern 43:1,8
62:13
concerned 49:3
concerning 3:7
concerns 71:20
concluded 4:14 5:1
conclusion 63:10
conduct 51:4
conducted 4:12
conducting 26:25
27:4
confidence 44:9
confidential 33:6
48:6 61:23 66:6,8
71:1274:2 4
confused 27:11
28:25
connected 20:9
23:17,20
connection 21:17
61:10
connections 48:17
50:1
connector 22:16
consider 38:11
considerably 30:17
consumer 36:17,18
contact 58:18
contacted 65:14
Coniei 45:17,20,23
contiguously 56:9
Continental 65:14
continue 50:8 56:12
70:13
continued 13:19
59:14

continues 5:3 567

R

www.missouridepos.com

SOOI e

ENey - e

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

continuing 38:14
contract 10:5 44:2
59:1
contracts 36:23,25
37:2,2,14
convert 64:12
corporate 10:2
11:24 12:8.10
corporation 12:12
38:20 59:21
corporations 40:15
correct 10:11 12:25
21:627:1729:4,21
41:7 45:12 55:13
56:20,23 59:5
'60:18 61:17 64:14
64:15,22 66:5,11
68:2.5,6,24 69:89
69:12 70:23
correctly 53:20
could 16:14 22:8
23:22 30:16 36:3
44:18 49:15 52:22
54:2057:23,24
58:24 71:6
couldn't 51:9 62:16
62:16
counsel 2:6.8,9 3:19
3:21,21 5:11.15,22
6:3,14 42:6,18,25
43:7 48:3 50:24
51:370:14
count 46:17,18
County 1:11 2:53:5
3:11,14 4:13,22.22
4:25 6:7,10 8:5
9:16 10:19,23 11:6
12:11 15:8 18:6,16
20:8 24:2,3 25:12
26:1227:25 28:8
40:13 41:18 46:5
51:7,7 52:2057:1
57:2 58:12 60:8
65:17 70:17 71:21
couple 13:6 52:4
coupled 9:6
course 48:7 51:1
COURT 52:22
covered 38:13
cramming 13:25
14:3,6 36:24 37:1
37:2,3,6,7 38:1,4
create 57:6
created 32:17 53:25
creation 32:16
credit 26:8
crime [3:5
CSR 1:21

current 39:11

currently 28:17 69:1

customer 36:15 38:3
38:946:17 47:1
63:23

customers 6:1 11:18
46:17 47:7 49:17
58:19.19

customer's 38:2

D
D2:93:173:1
Dandine 2:6 3:20,20
5:1342:21 435,10
47:22 50:19,20,21
70:15

data 4:24 13:10,11
14:17,18 15:14,19
15:24 18:9 19:10
21:15,19,20,22
23:230:20 31:10
31:2332:2034:34
34:7,17 35:15 37:9
37:1043:13 54:10
54:12,17,23 55:9
57:2558:10,11,12
58:1659:3,19
61:11,1562:2 63:1
63:14 66:13,16
68:25 69:4 70:21
71:19,20,22 742 4

database 63:16
64:10

databases 63:23
64:11

date41:1

dated 53:5

David 7:12,21 73:2

deal 11:18 31:3

dealing 41:18

| December 55:5

deceptive 53:16
decide 4:4
decisions 11:21,21
decrease 10:9
Defendant 34:3
defendants 4:20
34:1,5
defer 12:3
definition 33:14 37:5
definitive 40:10,11
Delaware 38:22
denominator 14:11
department 38:3
depends 49:14
derived 43:19
describe 25:11
described 5:17 60:11

description 28:11
20:10
designed 63:4
desired 44:16
determine 8:3,8
36:12 50:15
determined 6:19
10:16
determining 35:11
developed 13:6
development 55:25
did 8:8,21 11:12,14
12:8,10 19:3,23
22:2223:9 25:24
25:24,25 26:17,17
26:18 29:5,15,16
32:1333:1 36:12
36:16,16 39:18
41:16 42:24 43:7
43:1045:10 46:22
48:8 50:25 51:13
52:1 60:5,5.22
61:262:57.22
63:1,12 65:5,19
didn't 43:6 65:1
68:14
difference 26:4
different 12:19 13:6
28:20 29:17,20
30:25 32:10
difficult 29:9
difficulties 63:23
digital 46:15
direction 69:23
directly 52:5
directors 32:20
disclose 57:9
disconnect 58:20
discuss 4:23
discussed 67:10
discussing 43:13
50:22
discussion 64:2
dispersement 47:16
displayed 27:13
divested 28:20
divestiture 25:22
divide 5:23 29:16
divulge 12:19
do 6:3 8:18 9:13
11:10,14,22 12:6
14:25 16:14,15
17:2,19,20 18:3
22:7,10 23:20,24
25:1 26:2,6,18,20
26:21,22 30:8,10
32:19 34:8 36:8

37:16 39:2,24 40:1

40:11,2341:13.15
42:5 44:18,19,23
45:1,947:14 48:11
48:1921 49:24
52:1253:19 56:15
58:24 59:18,20,21
60:1461:25 66:12
71:16

document 70:25

documents 55:4

does 9:3 25:3 26:21
33:1938:10 394
44:4.24 51:2 63:10
67:10,12,14 69:13

doesn't 16:22 51:15
71:4

doing 37:19,21,21
37:2350:13

dollar 10:14

dellars 8:25 10:5
15:19,20 16:10,12
18:22,2521:1
26:1130:14 31:14
31.2354:9,11,15
54:22,24 55:1
62:14 69:22

done 9:11,14 10:2
45:7 46:2047:12
48:3

don't 7:7 12:1,3,1G
14:2016:11,18,21
17:8,10,12,14 24:4
30:1535:25 364
42:1247:20 48:18
48:20,21,24 50:4
50:11 53:21 57:8
58:2,7,25 59:23,24
60:3 63:19 64:1
66:25 69:25 71:4

down 13:3 16:5 31:6
42:4 68:12 69:16
70:5

draw 61:10

Drexler 46:12 47:4

dry 16:19

DSL 11:17 46:16

Dullus 45:25,25

during 47:3 68:8,14

E

£2:1,13:1,1 73:1
each 57:11 642
earlier 12:22 69:6
early 5:18 45:19
earnings 1:11 3:4,9
35:17 36:1 43:24
46:24 507,23
east 2:3 13:5 28:15

eastern 45:25
easy 58:25
effect 14:24 51:8
effectively 58:24
effectuate 31:13
EFIS 71:17
either 17:10 33:21
33:23 34:14 38:22
69:1,23
electronic 17:4
Elia 57:14
eliminate 43:24
eliminated 46:14
else 40:1 42:17 46:7
59:2265:1971:25
emotion 49:16
employed 7:13
employee 22:20 51:7
69:4
employees 63:22
64:8 68:19
engaged 55:18
England 2:2,3 3:12
3:134:226:12
17:1444:12,14
45:4.8,9 48:8,20
49:13,19 50:6,17
51:12,17 52:2,9,12
66:7.13,14 70:18
71:7.18
enough 39:12 46:9
51:13
ensure 38:16
entered 4:16 6:2
entirely 30:3 67:25
entirety 34:6
entities 32:11 40:15
64:3 67:15 69:23
entitled 9:4 53:6
entity 67:13
entries 3:10
equals 17:25 20:22
equity 20:25 22:1,2
23:1924:18,22
26:4 32:7
erasable 16:17
erase 16:22
eraser 16:19
essenfially 46:21
60:10
established 9:16
25:12
even 48:25 51:8
ever 1423 32:14
58:1969:18
every 47:14,15,16
everything 8:10,11
49:513 51:14

Erwe

www.missouridepes.com

e

R Tt o SR JE A R S S A R A0 WS SCRM AL ST re e

MIDWEST LITIGATION SERVICES

Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

exact 33:2

exactly 29:10 37.5

examined 6:23 44:10
49:4

examining 25:14

example 37:10 58:17
61:20

exceeded 9:8

except 59:6

excessive 46:24

exchange 15:4,7,17
15:20,24 16:1,4,7
18:5,10.13.17,25
21:16,24 22:13,14
22:18 24:7.10,16
24:17,20.21 25:1
30:4.531:16,17.24
31:24 32:13,17,23
33:49,15.17,17.22
33:23,23 34:10,13
34:14,24.24 35:5
35:17 38:19 39:19
4(:8,14 47:4.6

56:11,11,22 62:9
64:13.21.23 65:3
67:1969:7.11,13
69:15,17

exchanges 9:17,18
10:5,19 20:5 25:15
25:20,22 26:5
27:15,24 29:16
32:146:16 55:15
55:15

excuse 5:5 19:6 259
31:11 34:12

Exec 53:6

executive 40:20 54:5
56:17

exhibit 71:12,22 24
72:274:2.3

exhibits 71:2 74:1

exist 56:8 67:11
69:13

existence 9:24

exists 69:15

expenses 11:4

experience 64:8

expertise 58:22 25

explaining 4.3 45:10
51:14

extra 13:23 49:6

e-mails 36:6

53:25 54:1 55:14 -

F

F2:6
fact37:1545:14
47:11 68:16

fairly 65:24 71:10

fall 56:10

familiar 59:24 60:5
64:11

family 53:18

far 20:7 21:17 35:23
48:14 49:2 51:3

February 4:17 52:5

federal 4:20 5:1
12:24 13:3 48:23

feel 47:25 49:6,7
52:3.8 62:21

fees 71:21

felt 44:5 58:23 66:23

few 34:6 43:3 45:11
67:4

Fiata 57:14

fiber 11:17,17

fictional 67:13

Fidelity 46:2

file 51:5,6 57:11

filed4:17 14:24

files 63:16,17,17
64:1

filing 51:1

finally 46:24

financial 8:5 35:24
47:19

find 17:14 22:22
31:4 38:4

fine 33:2 63:20
71:13,18

finish 63:9

first 4:19 7:.24 9:10
9:21,24 13:4 15:1
20:4,12,13 22:24
27:21 28:1 36:17
43:10 44:23 53:4
54:14

fitting 53:12

five 25:5.6 51:20

flat 63:16,17.17

flip 17:18

flow 10:22

fluctuated 8:3

folks 46:11

followed 35:15

follows 7:21 52:25

follow-up 4:24

for 2:5,8,11 3:6,16
3:17,19.24 4:1 5:8
6:1,6,107:1 10:5
10:18,19,19 13:15
16:6,9,24 18:1 .4
19:23,24 20:25
23:125:8,17 26:4
26:1029:18,23
30:8 31:12.25 35:8

37:9 40:4 42:1
43:16,2044:24 4
45:13,17,2046:2,2
47:16 50:5,25
54:13 55:20,22
56:4.6,757:1
58:12.20 59:6,8,10
60:2 61:16,20
62:17 63:4,6,13,20
63:23 64:19 65:6,8
65:1366:1567:2
67:23 70:8 71:4,5
72:2

force 63:19

form11:4 15:18
60:25 62:10 65:17

formal 71:16

formation 25:24
60:8 65:11

formed 9:17 25:3
55:11.14 61:7 65:6
65:9

forth 69:22

forthright 39:9

fortunate 46:9

ferward 7:8 8:18 9:8
44:19

found 8:14,14,19
35:14 36:20 66:18
66:20

founded 68:17

founder 64:18 65:12
69:7,10

four 29:17

frankly 48:24 49:14
63:25 66:21

from4:1 6:5,17 8:5
8:10,18,24 9:1,17
15:19,20,24 16:1
18:11,12 19:10,21
21:2122:823:1,2
23:525:2526:1,4
30:19 31:2,4,23.24
35:23,24 37:9 40:5
40:6,6 41:17 43:19
44:21,24 46:18,18
46:21,22 48:14
50:12 52:7 54:9,11
54:15,22,24 55:3.6
56:10 57:25 58:9
59:3 61:15 62:5
65:17 67:21 68:11
71:16

front 12:2,4 14:10
26:3,14

fully 16:4 18:14

function 68:20

functioning 36:4

functions 58:12,16
59:1561:18,21
68:13

Fund 8:25

funds 6:6 40:18

further 28:14 39:17
44:16 45:2 48:1,1
48:12,16 49:25
52:166:2570:1,3
70:15,18 73:3

furtherance 53:23

future 50:10

fuzzy 30:7

G

G 3]

gain 18:24

Gambino 53:18

Garden 46:12 47:5

gave 26:12 37:12

Gaw 1:166:17,18,22
6:257:20,22 17:3
17:10,16 24:19
26:16 27:8 39:15
39:16,17 42:1,5,6
42:11,14,18,25
43:7 44:12,15 45:6
48:8 49:11,18,23
50:14 51:15.20
52:1,2,10 53:1
55:457:1961:25
62:4 66:1,5,9,14
66:17,25 67:5,6,8
70:3,4,21,2471:3
73:2,35

general 47:13

generally 29:6 31:5
67:8

genesis 27:24

gentleman 57:14

get 16:21 19:23
20:25 24:4 25:11
27:1328:13 51:11
52:4 53:10 68:14
68:18 69:16

gets 33:16,17

getting 8:25 68:15

give 4:2 12:1 21:21
23:22 28:11 29:9
30:16 33:2 40:10
40:11,25 48:8 497
61:17 62:2,3 70:10

given 5:21 24:23
35:8

giving 50:3

glad 62:22

g03:24:96:16 11:10
13:9 16:18 23:9.14

24:126:1027:12
28:534:1342:3
46:3 63:9,12 65:19
66:25 71:15

going 4:2 5:21 9:8
11:916:2517:14
17:20,24,25 27:8
31:233:12 38:15
43:1148:23 50:8
50:12 55:3 64:12
67:2

gone 43:19 69:22

good 6:16 38:8 45:10
47:1152:1453:23 |

got5:18 13:2217:5
17:7,24 19:24
22:1136:17 45:19
47:13 52:371:19

great 11:18

greater 5:25 38:5

group 47:7 54:3

GTE9:17 10:19,21
16:6,8 18:17,21,2]
19:7,22.25,25 20:4
20:12,16,19 21:1
23:6,16,19 25:4,13
26:527:15 28:21
29:2,15 30:9 31:12
31:18 32:1,2,12
45:23 46:22 65:15

GTE's 10:21

guess 8:13 10:8 11:3
38:544:21 479
54:17,20

o

had 4:19 8:17 10:21
13:6 16:4 18:13,19 |
21:1122:2524:23
24:13 25:20 35:15
38:841:2,8,11,22
42:18 44:10 45:22
45:24 46:3,10,13
47:7,8 61:5 62:13
63:16 64:2,8,9,9
65:14,21 68:13.19
69:18

halt 27:8

hand 63:20

handed 66:16

handle 45:8 62:13

hands 51:10

happened 18:8 23:3
23:429:21

happens 38:17

hard 26:15 47:18

harder 44:8

has4:44 5:1 6:25

[ AT e

S —T e g, 1

T W

www.missouridepos.com

MIDWEST LITIGATION SERVICES

Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2064

9:23 14:18 27:3
35:4,12,17 37:14
39:4,943:18 45:14
46:6 47:16 56:12
63:20 66:10.16
67:3,8,24 69:17
71:5.9

have 6:4,6,12 8:17
8:18,199:10,11
11:3,2212:1,3.3,5
13:7 14:20,23,24
15:16,21,22.22
16:10,15 17:17
19:6 20:21,21.22
20:22 21:522:7,10
22:12,13.15 244
24:17,25 25:226:2
26:22,24 27:2
30:10,15 33:5
34:11 35:1,6.24
36:537:839:12,18
41:1621.22 42:15

- 42:7,9.16,18,25
43:1,3,7,8.19 44:8
44:1745:1,7.9
46:14,15,16.20
47:10,11,22,23
48:10,22,23 51:19
52:1,3,3,12 53:4,7
56:14,18,21 58:22
58:25 59:2 60:14
60:18,20 62:1,18
63:8,22 64:1,3
65:566:267:4,10
67:22 68:18,18.25
69:22,24,.25 70:12
70:15.24 71:6,7

haven't 41:20 50:18

having 26:14 47:25
63:25

HC70:2571:1

he 7:4.6 40:22,24
41:7.8,10,11 45:15
45:16,19,21,21,24
45:24 46:2,7 49:15
49:16 51:13,15
67:3

headquartered
45:20

hear 62:22

heard 14:23 15:17
13:21 48:14

hearing 1.5 26:15
50:4

heavily 55:18

heck 49:15

held 12:17,18 57:20
68:20

Help 19:9

helped 60:25

helpful 35:11

here 3:3,6,24 7:4
16:18 17:23 18:17
18:22 19:2,10
20:22 23:3,22.25
27:1230:16 31:15
31:2543:11 48:17
51:967:10

hesitant 66:22

he'd 49:14 50:18

he's 17:14

high 8:4 66:21

highly 61:22 66:6.8
71:1274.2 4

high-ranking 40:20

him 45:19 50:17
52:12

himself 45:16

hire 58:23

his 40:24 41:7 8.13
42:1045:1546:4,6
49:17 52:11 55:8
58:7

history 43:18

holding 15:7 19:13
19:15 39:22 57:1
65:6 69:8

Honor 3:12 5:13
6:12 44:14 45:5
70:16,18 71:7

how 10:16 14:0
16:13,16 17:8,10
21:15,2522:22
23:17 25:3,24.24
27:1932:16 33:1,1
33:337:1849:16
49:24 58:2.6 61:14
61:14 66:18

hundred 31:7

hundreds 16:9,11
63:22

I

13:1,24 5:206:12,24
7:2,2,3,13,24 8:13
8:14 9:16 10:8,23
11:312:1,1,3,6,19
12:19,22 13:12,16
14:5 15:15,22.22
16:10,11,12,15,18
16:20,21,24 17:4,8
17:10,12,14,18
18:3919:4,5.6
21:14,14,17,23
22:7,13,13,1525
22:25 23:5,20,25

24:3,12 26:2,2,7
26:11,18,18,21,22
27:2,11,12 28:11
28:22.25 30:6,10
30:14,1521 3122
31:2232:57,18.22
33:12 34:4,8,8,13
36:337:13 38:5,13
38:20,22 25 30:2
39:12 40:2,10,11
40:41,11,21,21.24
40:25 41:15.17,21
42:19.12,12,16
43:56.11,16 44:8
44:11,21 45:6,6,7
4599,12,15,1921
47:49,15,2048:6
48:8,13,18,20,20
48:21,22.234924
49:4,499,14,16
49:18,19,19 50:4
50:11,14,18,21.24
51:3,13,15,17 523
52:38.2053:4,7
53:10.19,21 54:16
54:18 20 55:1,5.8
55:10,10,12,18
56:3,12,15,17,20
57:8,10,13,15 58:2
58:5.6,7,14 59:14
59:15,20,23 60:1,1
60:3.7,7,12,.22,24
60:24 61:3,7,8.17
61:18,22.22,22
62:2,13,19 63:6,11
63:11,12 64:7,9,18
64:23 65:1,4,12,12
63:16,16,17,21
66:3,5,8,10,12,20
66:23,23,25,25
67:4,9 68:2,10,12
68:15,17,19 69:16
69:2525 70:12,15
70:22 71:3,44,5,7
71:10,16 73:1

idea 16:10 22:14,15

identification 72:3

if4:7,11 7:2,6 8:17
12:19 13:15 14:9
16:16,22 17:121
23:2124:12,14
26:13,17 30:18
31:2 33:2 36:3,23
42:7,9 43:17 44:6
44:16,19,22 45:6
46:25 47:17,25
48:9,25 49:6,20

50:3,9,17,21 51:9

51:17 53:9,19
54:20,21 55:2
59:12,21 60:14
61:14 62:3,19,21
63:17 65:1 66.7
67:370:11 71:5,5
71:10,11
I 1:172:2
Hiinois 65:14
IHinois-based 57:18
ill-gotten 18:24
imagine 63:21]
immediately 31:11
45:17
impact 5:149:24
impacted 643
implemented 46:15
implies 68:10
improprieties 59:15
impropriety 35:22
improvements 11:19
improving 43:21
in1:103:3,3 4:19.20
54,4,6.8,162324
6:7.20 7:8 8:4,11
8:15,199:37.16
9:19,20 10:2,8,9
10:20,21,22 11:4.4
11:10,15,17 12:2.4
12:8 13:4,5,9,13
13:21 14:34,5,10
15:13,18,19,22
16:2,21,25 18:2,17
18:18 19:1,2 20:1
20:3,6,7,19,20
21:1,19,19 22:10
22:12,16,24 23:7
24:20 25:2,3,12.15
25:19 26:3,14,18
26:24 27:3,11,17
27:21 28:6,7.8
29:11,19,21 31:10
32:7,14 33:16 34:5
34:6 35:3,11,12,17
35:19,19,21.25
36:18,24 37:8,15
37:15 38:4,12,17
38:24 39:25 40:8
40:12,21,2541:2,9
41:16,23 43335
43:6,8,17,23,24,24
43:25 44:3,10,18
44:21 45:15,16,19
45:20,25,25 46:4,6
46:11,12,13,13,15
46:23 47:11,22
48:4,10,11,16,18
48:22 49:7,21,23

inappropriate 36:13
Inc 53:15 i
inception 68:11
include 16:5 18:14
included 28:6 29:1

increase 8:24,24
increased 46:17
increasing 45:22
indeed 55:19
independent 20:15

INDEX 74:1 i
indicated 3:24 47:22 |

indicates 15:23
indication 47:20,21

indicted 33:24 34:9

indictment 4:20,23

indictments 26:25
individual 27:23
individuals 4:19
industry 13:14 45:15 |

infiltrated 53:22
information &:4

50:2.2,1052:4.6
53:5,8,11,14,15,23
53:23,2554:2,2.5
54:10,15,23 55:1,8 |
55:15,18,20,22,23 |
56:1,3,12,12 57:6
57:9,23,24,24
58:15,24 59:3,16
60:9,11,12,24 25
61:7,12,22.23
62:16,17 64:1,8,9
65:10,16 66:10
67:92068:4,57 |
68:14,15,16,18 |2
69:1,2271:6,9,23

68:13

44:7 46:20

42:24
48:2 55:8 56:1

61:17
34:11 36:23

5:113:3,22 15:23
18:8,23 19:2 21:20
23:126:21 33:13
33:18 34:10 35:4
35:1837:16 51:6
55:358:561:12
68:8,10,12

61:10
52:8 65:10

40:15,17 66:20

LT
0/l4k

12:23 13:11 23:23
24:4,5 26:22,23
30:10,15,16 33:5,7 |

35:6,7,1037:1

e oo — e 5 Py

www.missouridepos.com

T

o B e b e S b OH]

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

42:747:1948:1.6
SB362:1 662
infrastructure 60:1!
inherited 46:21
initial 12:23
initially 62:9.14,15
initiated 60:7
inguire 50:11
inquired 15:25 23:2
inquiries 51:18
inquiring 49:25
inguiry 27:9 48:16
instance 13:15 25:17
37:9 38:4
instead 21:6
integrity 66:21
intent 68:3
interest 5:5,6 22:10
22:12 32:14 40:24
41:2,79,14 46:4
54:2 56:10,12 61:4
61:2,3.865:16
67:19 68:4
interested 44:2(
67.9
interests 57:6
interface 61:20
Internet 26:15 36:14
51:24
interrelationship
50:23
interrupt 24:12 36:3
into 1:11 3:4 4:9,10
4:166:29:24 11:2
11:7,13,13 14:9
15:25 18:16,22
20:25 22:3 23:20
24:13 26:4 29:17
31:11 33:17 36:1
37:12 42:19 43:19
43:2044:17 45:2
47:5 62:14 65:19
invest 18:2
investigation 1:10
3:412:25 18:12
26:25 27:4 35:3,17
39:11 42:24 50:24
51:5
investment 15:5
18:1,2,13 20:24
30:6 32:9 65:20
investments 12:7
investors 20:25
21:1524:18,22
26:3 32:7 65:21
66:18 71:23
invitation 5:19
involved 5:18 13:4

23:7 28:22 35:12
36:18 45:14 46:6
48:2251:11 64:13
64:16 65:3,10
68:15

invelves 20:17

Towa 45:17

IR-2004-0354 1:10
33

i53:3.257:4,12.25
8:139:10,12.1

5.2
9:24 10:12 12:2.1

1
A1
12:16,17.25 14:5.6
14:8,9,25 15:5,7
15:14,22 16:2,19
18:5,23 19:5.15
20:4,78921:35
21:15,17.18 22:16
23:5,18,2524:79
25:52126:7.7
27:17 28:2.7.10.11
28:16,16 30:3 31:5
32:23 33:3.13 34:3
34:21.25 35:10.19
35:21 36:4 37:3.5
37:7.13 38:19.20
39:19,23 40:19.21
41:3.743:17 44:22
45:12.14 47:2 49:5
49:16,21,23 50:3
50:24,25 52:18,19
54:4.25 55:4 56:2
56:6,16 57:2,13,13
57:14,17,20 58:1
58:25 59:9 60:18
61:13,13 63:25
64:2166:1,4,9,10
67:13,15,18.25
68:569:8 70:21
7123
issue 48:14 49:24
71:15
issued 71:9,11,15,17
it4:18 5:14,18,23
6:5,6,8,9 7:24 8:23
9:3,6,12,15 10:4,5
10:17,25 11:5
12:17 13:4,16,23
14:7,8,13 16:1,16
16:19,22 17:10,11
17:17,18 18:1,1,17
18:18,18,18,19.20
18:24,25 19:1,1.2
19:5,21 21:3,14
23:1 25:11 26:7
28:11,16 29:5,15
29:18 30:11,13,13
300:14,14,16 31:6

31:18,25 33:14,16
33:16.1%,19 3421
35:16 37:19,21
38:20,20,24 39:4
39:13 40:19.25
41:9,1142:15,22
42:23.2343:11,16
43:19.25 44:37.8
44:9.10.11 45:6.8
46:8 47:5,6 48.7
48:13,24,25.25
49:9,11,13 50:5,25
51:8,10,14,15 52:5
52:11 53:13,14
55:22.2357:8
58:23,24,25 59:1
61:7.21 62:8,22
63:11,13,15,18
64:17 65:5,6,8,17
66:4.8.1067:12,13
67:14 68:10,16
69:6,16,16 70:22
70:24 71:1,4,5,5.6
7116

its 49:21 64:14 635:11
66:10 68:11,14

itself 61:12

it's10:14 12:2,11,18
13:16 15:15 16:24
19:6 21:12 22:24

. 22:24 24:9 26:2,18
28:8.11 29:930:12
33:5 34:20 38:22
40:1641:4,6 479
48:20 50:5,8 52:24
55:1557:4,17,18
57:21 59:21 65:24
66:5,7,13,1571.5
71:8,10

1'd 45:13 52:10
53:1065:24 71:8

I'fi4:4 7:23 12:3
15:18 24:4 42:6
50:17 62:22 65:2
66:1 70:10 71:15

I'md4:2 7:15 8:13
17:25 23:21 25:10
27:8,11 30:7,7
31:233:22 34.25
35:138:2339:18
40:2 44:21 50:2,14
51:12 54:18 55:3
56:2561:4 62:18
62:19.21 64:2,25
66:22 67:2

T've 13:21 24:13
41:25 48:14 58:4 4
61:12 68:20

J_
Jefferson 1.7 2:4,7
2:10 7:16
job45:1051:13
joined 65:21
Judge 1:153:2.15,19
3:234:7,11 5:11
5:14 6:10,16,18
7:3,7,10,13,18,20
16:20,23 17:5,8,12
24:1226:13 277
36:3,9,10 39:15,16
42:3 50:2051:20
51:21,24 52:14,16
52:19 66:1570:3,5
70:8,14,17,19,23
71:1,6,14.19
June 59:14,16
Jjurisdiction 50:9
just 9:6 10:18,22,25
10:25 17:11,11
18:18 20:10,14
21:825:1028:5,23
31:2.5 34:6,10
37:19,23 43:10
50:2.14,21 51:20
67:471:4

K

Kansas 15:13,15
2009 26:19 34:20
43:3,552:4 53:5

keep 36:6

Ken 12:2

Kenneth 52:18,25
73:4

key 62:11

kind 26:10 55:23
58:16

kinds 11:14

Kirks 28:13

Kirksville 28:12,14
28:16

knew 66:23

know 9:13 12:19
13:2 1425 16:11
17:8,10,12 21:17
23:20,24 26:20
208 34:839:2
40:21,2341:13
43:14,2044:4.9
45:6,7,19 472
48:18,20 53:19,21
57.8 58:2,6,7,7
59:12,18,21,25
60:1,4.5,1461:14
61:18,22,2271:4

knowing 4421

knowledge 14:22

22:1927:5,630:12 ¢

32:15,21 39:25

57:22 59:7,9 60:16 |

knows 16:16

L

L 1:1521
LaCassio 53:19
land-line 56:4

large 24:17,21 45:12 ||

47:22 62:14 63:25
64:10

larger 61:19

largest 8:22

last 4:12 9:13 43.3
52:22 59:3

late 40:25 61:7

later 55:25

launder 52:7 54:13

Laurel 61:3

law 1:15 2:2,234:15

LE 31:18,18

lead 44:12 63:10

leads 63:24

learned 4:19

learning 35:4

least 47:16 48:9,16

leave 25:16 51:14

LEC 14:19.2525
15:24 19:17,18
23:233:14,18
40:12 48:22 53:25
54:4.6,9,22 573
71:23

LECs 15:29

LEC's54:11,16,24

led 55:24

ledger 47:14

legitimate 37:8,24

less 63:5,21

let 3:12 14:25 15:16
15:1622:2228:4
43:150:6 6125
63:3

let's 3:2 17:1 51:21

level 497 64:9

Lexicom 57:16,17

life 45:15 46:6

light 50:10

like 4:6,9 17:18
34:1038:17 45:13
47:25 50:18 52:8
52:10 53:1061:21
62:2171:5

limited 57:4,5,7

line 5:23 8:11 20:22
35:25 46:14,18

rievis

}

TR e peor g

www.missouridepos.com

e sevnT3:3

e Cavrrern

i

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

Iines 46:11,19 55:17
56:2 63:5.8,21

Linked 53:6

list 22:7 24:25 65:21
65:23,23,24 71:23

listed 22:11 23:]
28:558:13,15 68:7

listening 27:13

lists 24:23

LITIGATION 1:22

littke 4:10 5:25 17:11
27:11 55:11

live 58:24

LLC 14:19 15:24
19:19 23:2 38:20
38:21 40:13,15
48:22 53:25 55:12
56:24 64:14 65:3
69:7 71:23

lean 26:2,6,12

local 15:4,7,17.20,24
16:1,4,7 18:5,10
18:12,25 21:15,24
22:13.14,17 24:7 .9
24:16,17.20,21
25:130:3,531:16
31:17,24,24 32:13
32:17,2333:3,9,15
33:15,17,17.21.22
33:23 34:10,13.14
34:24,24 35:5.16
38:1939:19 40:8
40:14 43:25 47:1
53:25 54:1 55:14
56:11,11,21 62:9
64:13,21,23 65:3
67:1969:7,10,13
69:15,17

location 64:7

fong 65:23

longer 25:1947:17
56:11

long-winded 47:9

look 42:19 44:8,16
45:2 46:7 55:2

locked 8:2,2.4,8 9:10
9:21 36:18,19,22

loeking 36:12 43:11
43:12,13,15,17
44:3 9 60:8 62:9
63:6 66:12

looks 47:18,18

lost 65:16

Iot 29:24 36:5 45:4
49:15,16 62:7,12
62:14 67:8

Louisiana 67:22

love 49:14

low §:4 36:20

M

M 5:24

made 11:22 12:7
27:14 40:9 41:23
43:8.1644:18
47:22 62:18

mail 13:17,18.19
37:25

majority 67:18

make 5:11 16:16
50:21 54:18 70; 10
Th:11

making 21:8 47:6
55:7

many 27:19 33:1,1.3
55:20 64:8

Marc2:9 3:17

mark 71:1,22.23

marked 66:8 72:2
F4:1

markers 16:23

Martino 53:18 54:13

Maryland 38:22
57:5

matches 55:10

matter 1:10 3:4

Matzdorff 4:21
11:23 12:2 14:12
23:2540:19 41:2
45:14 47:1048:21
49:12,21 50:15
51:1252:11,18.25
53:254:4,6 62:5
66:18 67:7 73:4

Matzdorff's 14:4
473

may 5:14 7:2,6,10
14:23 17:17 39:18
40:2541:17 47:2
48:6 49:24 53:12

maybe 31:4

MCA 5:22,24 47:5.6
477

MecDonald 28:8

me4:695:512:24
13:2 14:25 15:3,16
15:16 16:13 19:6
19:1022:22 25:9
26:3 28:4 30:10
31:1133:234:12
36:6,8 43:1 50:6
53:9 54:14 57:12
60:3 61:25 62:3,22
63:3,13 65:14.22
66:16,20

mean 9:3 17:18 26:6

33:19 44:4 45:21
49:9,19 71:4
means 9:6 63:16
measure 47:23
mechanism 14:2
meefing 4:24 35:15
43:12
members 53:18
65:25
mentioned 14:(3
19:220:11,1427:1
28:6,9 32:8 33:20
33:2137:15
mentions 33:14 52:6
met 4:21]
Michael 2:6 3:20
microphone 24:14
26:14
MidAmerica 62:24
Midwest 1:22 19:25
19:25
mid-February 13:4
might 23:24 34:25
40:2
mike 36:4 61:3
million 30:14,18.19
30:22.23 31:1,6,7
55:22
millions 15:18.20
16:9.11,12 54:9,11
54:15,22.24
mind 53:9
minute 62:3
minutes 51:20
missing 31:7
Missouri 1:2,7 2:4,7
2:10,11 3:18 7:17
10:25 20:1,3,19
25:18,19 2717
28:1029:9,12
34:15,21 38:18,19
38:20 39:25 45:21
45:24 46:1 53:23
55:16 56:2,5,8
62:17 63:7
misspent 47:21
Modern 10:24 20:5
289,10
moment 67:2
money 11:13,19
15:18.25 16:13,14
18:9,11,16,20
19:10 21:21 25:25
26:1,4,1032:2
40:4 52:7 54:13
5725 58:9
monies 47:21,22
49.21 59:.2,7

monitor 38:14 39:5

monitoring 38:14,16
39:11

Menroe 67:21

months 43:3

moratorium 51:1,1

raore 5:23 6:1 94
17:12 18:19 23:19
23:23 26:14 30:13
30:1742:79 482
49:16 53:12 58:24
63:6

Morgan 2:2 3:14

MORRIS 1:15

most 5:21 8:24 12:10
13:21 64111

mostly 29:11

mouth 26:14

move 26:13 31:15
44:19

movement 40:12

Mr 3:12,17.20 4:6,9
4:12,21.22 5:13,16
6:12,21,247.24.4
7:7.23 11:23 12:2
14:4,12 17:12.14
23:2524:13 26:13
40:1941:242:23
42:8.9,12,16.21
43:5,10 44:10,12
44:14 45:4.89,14
47:3,10,22 48:2,8
48:20,21 49:12,13
49:19,21 50:6,15
50:17.19,19.20,21
51:12.12.17 52:2.9
52:11.1253:255:8
56:1 57:16 61:3
62:2.566:3,7,12
66:13,14,18 67.7
70:12,15,18 71:7
7118

much 8:11,19,23
28:13 40112 44:8
49:3 55:3 56:4
58:361:14,14 62:5

multiple 29:13 33:3
38.24

multi-party 46:11

my 7:12 18:4,11 19:6
21:2522:12,19
23:18 27:6,11 31:2
32:15,21 39:25
41:4,6 48:24 49:23
52:18 56:12 58:3
59:9 60:16,25 61:3
61:8 62:1667:8
68:15,1571:8

myself 68:19
M-a-t-z-d-o-r-f-f
52:24

N
N2:13:173:1
name 7:11,12 12:1

14:4 21:11 33:16
52:16,18.23 57:14
57:17 66:22 68:15
named 4:20 34:3
37:18
names 12:2,4 33:22
66:22
narrow 31:5
nationwide 25:14
Nebraska 62:24
NECA 9:1
necessarily 48:13
necessary 36:10 39:5 |
need 8:23 18:20 48:1
49:7 52:8
needed 60:11
needs 63:7
negotiations 5:17
Neither 34:1
network 58:22
never 68:20,22 69:1
new 9:15 10:17
11:16 53:15
news 44:18
newspaper 40:22
58:4
next 18:4 53:24
nits 45:11
no 1:10 3:35:19:5
10:14 14:1822
16:10 18:3 20:15
20:15 21:17 22:14
22:15,21 237
25:1826:2127:2
28:15,19 33:10,25
34:2,16,19.22
35:2136:10,25
38:6,8 39:21 41:15
41:19,21,2542:12
42:24 56:11 57:21
59:20 60:16 65:8
66:13,16 68:13,19
69:3,5,19,21,22.24 |
F0:471:79,2024
74:2,2,4
non-existent 36:20
non-payment 58:20
nor 58:25 68:21 69:1 |
normally 8:11 f
northeast 10:24 20:6
28:10,12,13,14,15

PR SO e g

www.rissouridepos.com

ZSR e ey

s P B e T

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

U 0 SO S AR St e

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

28:15

Nos 72:2

not 6:49:3 10:14,18
14:22 15:22 16:4
18:14,19,19 22:7
22:13,19 23:7.20
26:2,1821,2227:2
27:6 28:23 29:16
30:1031:14 32:15
32:19,19.21 33:11
34:8,17 35:11,17
36:4,10,14 38:3.23
39:2,3,18,21,21.25
40:2,11 41:15,21
4]1:23,2542:24
44:22 47:2,7,17
48:11,13,15.15,16
48:19,21,22 49:1
49:12 24 50:15
51:2,10,17 54:21
56:757:9,21 58:23
59:20,24 61:10,13
62:18,19,21 63:15
64:16 66:7 69:13
69:24 70:22

notes 19:6 27:11

pothing 5:7 6:13
38:16 42:17 46.7
70:12,15,18

poficing 8:21

potwithstanding
515

November 67:20

now 12:4,21 16:21
18:23 19:9 20:10
20021 21415 24:6
26:2329:1,20
31:1032:13 39:12
42:147:25 48:18
51:17 62:18 67:15
67:25

No.2Z-HC 74:3

number 12:18,20,20
13:9,16,17,18,22
24:17.22 25:14,15
28:5,23 32:933:2
37:12,14 50:2

numbers 13:7.8
371113

(e
v

031

objection 71:7

obvious 22:17

obviously 50:4

occasion 41:16,22
42:19

oeeur 19:3

occurred 27:21
43:22

of 1:2.4,10,11 2:8,1]
3-449.10.13,14
3:18.20,21 4:3,13
5:2,15,17.19.21.21
524 6:3.6.7,13 711
7:16,24 8:5,249:2
9:11,14,18,19.20
9:22 10:8.12,13,15
10:18 11:4,4,6.14
11:18,24 12:248
12:10,11.14.18,20
12:2013:4,24 i4:5
14:10,23 15:7,18
15:18.20 16:2.99
16:11,1217:1.18
17:18 19:7.9.13.25
20:1,3.4,6,7,10,19
20019 21:6.20 22:1
22:7.10,14.24.25
23:1524:3.17.22
24:23232525:1.8
25:14,15,15,17,18
25:19,20,22,22 23
2524 26:3,37.10
26:11.14 27:14,15
27:17.24 28:5.7,12
28:13,14,15,1719
28:2329:9,10,11
29:11 30:6,9,19
31:3.13,25,25 32:9
32:10,11,12,12,16
32:19,2033:33,8
33:9,15,21,23 34:4
34:7,99,10,1420
34:23.25 35:2.21
35:25 36:1,5,13,23
36:24 37:3 5,1415
38:4,8,15,17,17
30:3,8,13,25 40:4
40:12,13,14,16,20
40:22 41:12.13,23
42:8.19,23 43:1,2
43:8,18.21 44:4 6
44:17,18,23.24,25
45:1.2,4,10,22
46:10,15,17.25
47:6,7,9,13,14,17
47:20,21,2548:5.6
48:9,14,17,18,23
49:2,1522.24.25
50:1,2,7,23 51:1,7
52:4,5,20 53:5,11
53:12,22,23 54:4.5
54:6,6,9,11,14,15
54:22.24 55:5,16

2

s
55:19,23,25 5¢:

g

4

56:5,25 57:2,10.13
57:14,17.22,23,25
58:3.8.9,16 59:11
59:15.16,19.25
60:1.7.8,1261:5
61:19 62:7.11,12
62:14.24 63:4777
63:18,18,18,22.24
64:8 65:15,21
66:21 67:8.18,19
67:20.24 68:7,11
68:21 69:4,7.8,10
69:18 70022 713
71:12,20,23

off 21:19

offer 49:9

office 2:8 3:20.21
5:15,18 6:3 46:8

officer 40:20 51:7
68:18.21.23 69:2

officers 11:24 24:3
57:13

Oh24:1530:23
37:21 58:17

okay 3:29:2,23
10:15 11:2,34 .21
11:24 12:7 16:13
17:7,21,25 19:9.9
19:23 20:21 21:13
24:1,15 25:23 28:1
28:4,22,2529:13
29:20 30:3,8,18
31:17,20 32:22
33:8,11 34:12,17

35:338:10 39:4,14

40-7 52:12 59:9
61:9 64:5,21 65:2
65:5 66:1 68:25
69:17
on3:2,144:7,17 5:1
7:28:211:19 13:5
13:14,15,1922 23
14:4 20:8 26:25
30:7 33:13 36:16
36:21 37:7.24
38:15 40:10 43:11

44:9,13 46:8 48:23

49:14 50:4,9 51:1
51:24 52:4,10
54:19 55:5 56:12
58:6 59:13 61:16
62:10,12 65:17,22
66:15 71:25

once 13:22 35:14

one 5:219:14 12:13
13:7 15:917:18
18:4 20:14 22:24

28:22 29:14,16,18

29:21,23 33:14
37:15 38:17 40:17
40:19 41:2 457
47:248:20 53:11
55:19,21 57:13,13
57:14 60:18 62:11
63:4 64:16,18
65:12 68:17 70:21
71:15
ongoing 39:8 5(:9
Online 53:15
only 6:22 14:11,11
15:22 29:15 34.25
35:1 40:21 48:5
50:7 55:1 567
57:22 58:6 59:7.9
60:1.1 61:12 64:16
65:10 69:15
onto 38:1,2
on-the-record 3:6,25
OPC4:15.21
open 12:17 35:7 49:3
operating 33:15
operations 49:21
56:3,4 68:14
opinion 35:20 62:16
opportunity 46:3
48:9 50:3 70:10
opposed 63:1 64:5
or5:2 8:239:310:2
10:23 12:16,17
14:7,1918:6 21:3
29:13,17 30:13
31:11 32:2033:15
33:19,23 34:6.24
35:5,1136:1337:2
38:20,22 39:1,23
40:15,1541:23
43:4 44:22 24
46:2248:11,15,15
48:16,1949:9.24
50:15 517 53:12
53:25 54:21 55:12
57:9 58:19 59:21
61:1063:567:14
69:2,4,17.20
order 5:24 35:21,25
43:24 48:7 49:7
57:6 60:9,11 68:18
71:9,11,15,17
organized (3:5
organizer 697,10
originaily 65:14
other 7:1 8:4,9.18
9:7 10:21,23 12:2
12:3,11 18:18 20:6
20:821:18 22:3,5
22:11.1822:4

25:19 35:10 37:8
38:7,10 39:24 40:1
40:15 42:5,16,23

47:2,18 57:14 58:8 |

63:2,19 64:2.6
65:5,6 70:8,9,12
71:23

others 66:19

otherwise 69:20

our 5:17 8:1,10,22
18:1235:17,23 ,
36:1738:1744:44 |
46:8 48:551:10 ]
58:15,15,22 61:19
64:11

out4:211:4,912:23
14:4 16:8 18:17.18
19:1,10 20:16
22:2223:14 29:18
31:4 34:20 35:14
35:2536:643:3
44:19 46:3.16
49:21 52:359:1,10
62:24 63:18,18 '
68:471:8

outside 47:5

over 10:22 16:18
17:5,17 24:14
26:15 30:21 31:15
31:2536:5954:16 |

Overland 13:10,11
14:141517,18
15:14,15,19,24
18:919:10 21:15
21:19,20,22 23:2
26:19 30:20 31:10
31:2332:2034:34
34:7,17 37.9,10
54:9,10,12,17,22
54:23 57:25 58:9
58:10,11 59:3,19
61:11,1562:25
63:13 68:25 69:4
71:21

oversee 563

overt 35:21

over-earning 4:14
43:17

over-earnings 6:20
8:15,20,21 10:8
43:18,22,25

own 32:14 39:24
40:1,3,8 46:4

owned 21:20 24:7.9

28:10 30:3,6 32:23 |

40:9 54:6 57:3,6
67:13,25
owner 41:10 67:1%

A ST L AT

www.missouridepos.com

S R TMS N s DAY gty

a7, i e g AR

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transeript of Proceedings 4/19/2004

owners 24:24 25:1
33:1.3 59:25

ownership 22:18
46:4 56:10 59:19
60:3 67:24

owns 18:524:6,16
26:2031:21 38:24

Ozark 10:24 20:7
28:6,7

P

P2:1.13:1

package 30:9

pages 17:18

paid 11:4 [2:14 16:6
59:3961:15 71:21

paper 17:5.7 48:16
68:16

paperwork 68:17

paragraph 53:24
54:8

paragraphs 52:4
539

Park 14:16 15:15
26:19 54:10,22
58:9

part 9:19.20 10:18
20:6 26:7 28:7,17
28:1934:947:6,13
57:10 66:9 70:22
71:12

particular 10:6,22
11:11 14:3 18:21]
26:1 36:17 53:11

particularly 47:14
48:11

parties 3:8 4:1,16
36:24 38:12 70110

partner 55:20

partnership 55:12
55:24 57:5,5,7
64:19 67:14

party 13:13 46:14

part-time 45:16

pass 67:2

passed 68:12

past 69:1

pay 12:1516:8

payment 16:5

payments 55:10

peak 62:7,8

Peculiar 46:12

people 13:8 21:19
27:13 30:15 44:10
47:23 62:17 66:23

Per 18:8

percent 24:8,9 32:23
41:10 46:10 54:6,6

56:4 57:4 6724
perfectly 49:22
performed 7:5 58:16

67:17
perhaps 12:24 22:20
period 9:22 25:7.13

47:17 59:11 61:5

62:7
Permanent 17:23
person 29:16
personally 9:11

48:21
personnel 58:23

60:2
perspective 55:23
ph 53:19
phase 25:22 3125

32:12
phone 13:8,19 53:6

60:9
physical 28:11
picks 45:12
piece 9:20 12:11

20:6,18 22:1,2

25:21.21 26:5 307

36:2241:12
pieces 21:20
place 48:24
placed 68:19
plant 11:13,19,19

43:20
please 4:11 5:14

52:17 53:10
plus 44:1
PO 7:16
podiom 4:8 24:14

36:4
point 6:2 32:3,13

353 46:23 48:4

66:6 71:8,16
pointing 25:10
portion 19:25
position 52:19 56:14

56:18,21
positive 8:23
possession 66:10
possibility 65:15
possible 70:24
Poston 2:9 3:17,17

4:6,9,125:16 6:21

6:24 7:2,4 42:9,12

42:16 62:2 66:3,12

70:12
potential 55:20
potentially 63:8
power 55:21
practical 67:23
prechade 50:12

present 36:25 40:3

presentation 3:7,25

presentations 6:13

presented 3:8

president 11:23 14:5
40:22 41:5 52:20
54:4 55:19 56:3,17
56:20.,25 68:20

Presiding 1:15

pretty 8:11,23 38:13
49:3 55:3 56:4

previous 8:3 9:14
10:16

previously 20:4 24:2
477

price 30:8.19 31:5

primarily 3:25 11:12

primary 67:17

prior 10:16 60:6
64:10

privately 12:17.18

probably 8:22.25
9:18 14:8 15:10
22:8,8 33:6 37:14
44:8 48:25 52:7
54:12 60:13 61:4

problem 6:4

proceedings 1:4
48:23

process 11:15 16:2
38:15

profits 11:5 12:9,10
12:14

progressed 45:21

pronounced 53:19

proper 33:22

properties 16:6,7,9
18:21 19:7 20:1.4
20:17.19 21:1
23:19 28:5,17,19
29:2,6,8,19 30:9
3113 32:3,12
38:24 56:9.9

property 23:16
56:12

proprietary 66:8

protective 48:7 719
71:11,14,17

provide 11:17,17
26:8,21 33:6 46:22
48:2,7 49:9 60:9
62:17

provided 26:11 35:5
37:1,11 58:11,12
66:5

providing 47:6,11
49:17 60:2

provisioning 63:24

public 1:1 2:6,8,8,11
3:18,19,21,21,22
5:4,6,11,15.22 6:3
6:13 30:12 42:18
42:2543:7 483
50:24 51:3 57:9
58:1770:14

publicly 55:13 57:20

purchase 9:19 10:1
10:1,23,419:7.9
25:23,2526:5,11
30:8,19 31:13.25
40:4.9.13 54:1

purchased 9:18 56:2
56:1067:19

purchaser 29:14 18
29:23

purchasers 28:23
29:13 32:12 41:13

purpoese 3:25 65:5.8

purposes 25:8 67:24

put 11:12,17 13:14
16:25 26:4 29:18
33:13 45:16 46:13
47:15 68:17

puts 55:23

putting 37:7.24
62:14 64:19 65:13

P&C 148

P.0O2:69

Q

Q7:23 8:6,8,13.17
9:2,6,10,13,23
10:1,7,11,1511:2
11:9,14,21,24 12:5
12:7,13,16,22 13:2
13:18.24 14:2,7.9
14:13.16,20.23
15:3,9,12,14,16
16:11,13,16,18
17:4,17.22 187
19:39,12,15,17,19
19:21,23 20:2,10
20:13,21 21:3,5,8
21:11,13,15,21.,24
22:2.5.10,16.20,22
23:49,11,13,17,24
24:1,6,8,11,20,23
25:2,6.8,10,23
26:6,17,20,24 27:3
27:11.17,19.21
28:1,4,9,13,17,22
28:2529:4,6,13,20
20:23 30:1,3.8,11
30:13,18,23,25
31:4,10,17.20,22
32:2,13,16,19,22

33:1,8,11,18.21 F*
34:1,3,6,12.17,20
34:23 35:3,10,19
36:12 37:3,5,18,21
38:3,7.10,19,24
39:1,3.8,18,24
40:1,4,7,14,19.23
41:2,5,7,10,13,16
41:20,22 53:2.4,8
53:22 54:20 56:6
56:14,16,18,21,24
57:2.8,12,20,22
58:8,14,16 5926
59:11,16,18,21,24
60:5,14,18,21,23
61:24,9,14 62:5
62:18,21,25 63:9
63:12 64:5,13,16 |
64:21,25 65:2,5,10
65:19,23 66:18,24
67:7,13,25 68:4,7
68:22,25 69:4.6,10
69:13,17.20,22

quality 38:8 47:11

question 7:23 15:1
32:18 36:1 44:6
49:23 54:21 55:1
65:2 67:1 70:21

questioning 67:1,7

questions 4:1 6:17
7:6,19,22 22:25 ,
27:1039:17 42:5,7
42:10,19 45:4,11
51:18 53:1 67:3,6
67:870:1,8 73:2,3
73:3,5,5

guickly 35:9 61:25

quite 22:13 38:23
63:24 66:21

R

R2:13:1

ran 8:1 53:16

ranks 45:22

rate4:15 5:3 8:23
10:12,15 35:19
44:7 46:20 50:25
51:4 i

ratepayers 6:7 43:21 |
44:11 f

rates 6:8 9:21 10:16
10:20,21 1121
46:21

rather 9:15 33:14
38:849:12

reached 12:24

read 22:25 40:21
41:16 53:10 61:12

O ST A 22 R RN tony

www.missouridepos.com

P ISR ¢ N A

S ST IO 5 I e

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPQO{3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

real 49:23
really 9:15.21 43:16
43:16 50:7 58:5
59:23 60:3.3 61:17
61:21 63:4 68:14
reason 5:8 33:12
49:8
reasons 55:21 62:11
receipt 47:16
receive 9:4
received 6:5 9:4
14:25 15:18,19
54:9,11,22,24 55:2
recess 51:23
recognition 58:21
recognize 45:14
48:13
recommends 5:9
reconciliation 63:19
record 3:3,13 17:23
25:8 66:15,15
70:22 71:6,12 72:1
records 7:1 35:20
54:5 55:6
recruited 23:19
Rec'd 74:1
reduction 5:21,2223
6:1,7 43:23
reductions 4:15 5:4
refer 15:16 52:6
reference 12:22
27:14 55:5.6
referenced 39:5 58:3
references 33:18
referred 53:24 57:23
66:19
referring 57:24
reflect 3:13
regard 8:19 9:3 10:8
38:1148:11,16
49:23 52:6 54:15
57:25
regarding 12:24
34:12 39:10 43:2
region 46:1
registered 68:18
regulated 35:12 49:2
49:20
regulation 50:9
REGULATORY
1:15
relate 25:3 55:2
related 15:9 20:14
21:1553:22
relates 53:13 58:23
relation 60:14
relational 63:15
rejationship 13:5

14:18,20 23:20,21
34:23 36:24 60:16
60:21 61:5,13 64:1
66:22 67:9.22
69:18
relationships 63:22
relayed 41:8.11
rely 42:21
remain 67:14
remember 23:14
32:6
remembrances 31:3
rendered 59:10,12
repeat 54:18
REPORTED 1:21
REPORTER 52:22
reporting 61:20
reports 38:9.9 57:10
represent 46:9 48:21
48:22
representing 3:21
4:22 55:16
represents 5:15
request 24:13 35:8
559 62:3 66:13,16
70:21 71:10,20
74:2.4
requested 35:6
requests 4:25 35:16
43:1371:20
require 50:5
required 60:9
requires 58:18
reservation 48:5
reserve 51:4
resolve 3:8
respond 44:2325
48:9.24 51:19
responded 61:22
responding 45:11
response 52:4,8.11
53:11 54:14 61:23
responses 6:4 42:9
45:9 58:15
responsibility 18:4
45:22 52:3
responsible 60:2
64:18 65:13
restate 63:13
result 10:13
resulted 9.7
results 5:8 10:9
42:23
return 10:12,16
46:25
returned 47:23
returns 69:16
revenue 10:9 11:27

4325

revenues 9:7.7 11:3
11:6.7,9.12 43:19
43:24

review 8:10,22 9:10
9:13.24

reviewed 6:5 42:22

Richard 53:18

right 5:14 8:6 9:13
10:7 12:4,21 13:24
14:20 15:3 18:7
19:6 20:2 21:7,14
23:4 24:4 25:2
26:23 28:14 36:7
39:1242:151:4,17
53:8 56:18.21
62:25 65:19.23
66:9 67:1571:14
71:25

ring 11:17

Robbins 41:18

ROBERT 1:17

role 68:15

rolled 46:16

roughly 4:14

run 56:9

rural 10:25 25:14,20
26:9 27:15 28:10
29-11 58:24

RUS 26:10

S

§2:13:1

safeguards 38:11

said 5:17 10:23
14:24 18:20 20:16
38:2039:18 43:11
47:25 494,16
50:1851:17 54:9
61:4 64:24

sale 20:4,12,13,16,17
20:19 27:15 28:1
32:7 38:15

sales 20:3 23:15
29:17 32:8 65:15

Salvator 53:19

same 7:23 11:1
31:12 37:19 40:7
55:3 58:3

satisfied 35:16 42:22
43:14

saw 8:23 40:16 43:5
43:25

say 9:2,23 15:18
26:17,18 30:18
33:12 39:19 44:6
49:10,11,15 50:15

55:12 65:24 66:6

saying 22:541:3
42:1447:9 54:19
59:6

says 18:23 53:14

Scam 53:6

scheme 13:7 37:20
37:22

schemes 13:6 53:23

searched 53:]4

seat 36:5

seated 7:10

second 16:15 20:16
20:17,19 23:15
25:2128:4 20:]
30:931:13,25 32:7
32:1236:22 45:1

see8:12 13:13 17:1
35:23,2541:23
43:6 50:17 51:9
58:14

seeing 8:24

seem 48:17

seen 6:25 13:21
15:22 35:24 41:20
41:2543:2 53:4
55:4 58:4.4

sell 29:15 61:2

selling 20:17

sending 36:6

Senior 1:15 2:6.9

sent 4:25 16:1 31:12
3118

sentence 639

September 53:14

series 0:18 23:15§
26:3 53:22

serve 47:24 56:20

served 46:12 55:18

serves 57:1

service 1:1 2:11 3:18
8:25 13:19.,23 38:9
38:946:11,13,13
46:15,16 47:7,11
49:17 58:17 62:17
63:23,23

services 1:22 11:18
38:3 58:11 59:1,8
59:10,1160:1.2,10
60:1261:16,18
64:4 67:17

session 57:9

set 16:4 18:2,14,14
18:19,19 20:25
21:2 54:2

settiement 10:7 14
12:23

several 4:19 2714
30:14,18,25 31:6,6

46:2 59:4 63:16

shareholder 11:5
69:2

shareholders 32:20
33:934:46,8,9
38:16 67:23

sheet 17:15

short 65:23

should 9:8 21:6
38:1148:15.16
51:6 55:12

shouldn't 45:2

show 13:16

shown 43:18

shows 18:24 47:15

side 17:17 20:8

significantly 30:25

similar 21:11 35:1

simply 58:3 67:13
68:22

since 5:5,6 9:21,23
10:17 11:19 17:8
40:13 46:14 503

§ir 8:7,16 9:25 30:2
66:24 67:5

situation 5:17 38:14
39:1145:1046:23

small41:12 47:15
57:6

50 6:24 9:23 12:7,14
13:24 16:5,20
17:1218:3,22
20017 21:1,5,21
27:1128:1 29:17
29:23 31:17 32:11
39:1241:20,22
47:6,12 48:14,23
49:19 50:9.13
51:14 55:23 56:11
56:14 57:2259:1,2
60:1261:2162:21 ¢
63:19 64:9 66:3,15 |
67:25 68:19 69:16
69:22 71:10

sold 10:4 23:16
25:17,18,20 27:24
28:2040:24 41:7.8
60:2561:3,8 683:4 |

some 9:17 12:14,22
12:24 13:24 15:10
20,25 21:19 25:20
26:22 29:1 31:7
34:9,10 38:15
41:2343:1,8 44:15
44:17,18,25 45:2
46:25 48:5,17.18
49.25 50:1 61:19
63:2 64:6 65:15

ot ——————

www.missouridepos.com

At e -

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

66:19

somebody 16:16
22:8 23:22 31:5

something 14:24
49:6 51:9 52:7
59:21 63:6,7

somewhere 12:5
31:6,8

Sendra 2:2 3:13

soon 31:12 32:16

sorTy 61:4

sort 13:24

source 9:2

sources 58:3.7

southeast 9:19

southwest 9:20 20:7
28:7

Southwestern 37:16
37:18,20

speak 24:13

speaking 67:8

specific4:15 41:1

specifically 55:15

specifics 58:7

Spector 20:23 21:3

Spectra 15:5 1636
18:1,2,13 19:8
20:24 21:2,3,12
22:423:10.11.12
23:15,17,18 25:4
25:13,2130:123
30:7 32:45.8,14
32:16 54:2,7 55:11
56:762:10 67:11
67:15,16.25

spell 52:22

spelled 21:14 52:24

spent 11:18

spread 29:8

Sprint 64:8

staff 2:11 3:16,18
4:5,12,15,18,21,25
4:255:3,5.79,19
6:5,13,19,25 7:16
22:2527:3 36:12
38:10 39:4,10
41:1142:6 43:14
44:10,16 45:10
47:17 48:3 50:24
51:4 61:24,25 66:1
66:10,16 70:11

Staff's 3:8 5:2,7
14:22 42:6,22
47:13

stage 5:18 27:21
28:4,22 29:1,21,23
30:9 31:13

stages 27:14,192.20

stand 4:6 52:13

standard 10:5

stand-alone 67:16

Star 43:3,6 52:5
53:5

start 4:2 36:8

started 8:21 59:13
60:8 68:14

state 1:2 9:19.20
20:1,3,6,7,19
25:17,18,1927:17
28:829:9,11,18,19
33:138:17 39:25
45:17 55:16 36:5
637

stated 22:24 54:12
63:11 68:4

statement 4:3 5:12
54:2162:18 70:11

statements 8:5 35:24
41:23 43:8 44:17
44:24

states 25:15,19
38:24 63:6

stating 53:12

stationed 45:25

status 4:3

stay 13:23 25:15
64:1

step 26:10 42:4 70:5

STEVE 1:16

stilt 19:1 51:10 67:11

Stip 10:17

stipulation 3:7 4:16
5:2.4.10,16 6:3,15
10:7,13 48:15 49:8
50:4,7,1270:13

stock 10:3 30:6 40:8

stockholder 60:24
68:22

stockholders 12:15
12:16,19,20,20
15:1122:3,6,10,14
32:10 34:11 35:1
40:6,7,8,12,14

stories 43:2.9 44:18
44.25

straight 10:22,25

stream 1.2

streams 11:7

strike 14:25

subject 34:1 35:4
50:8

subscribers 47:1

subsequent 35:4

subsequently 51:9

subsidiary 15:21
54:11,16,24

substance 45:12
substantive 65:24
sub-S 12:11
such 63:17
sufficient 46:24
suggest 5:7 50:6
suggestion 44:15
suggestions 53:12
summers 45:16
support 6:8 58:22
60:12 63:5 67:17
70:13
supported 53:17
64:10
supporting 53:17
62:12,15
sure 21:8 22:13
23:22 38:23 39:18
40:2 52:9 54:18
62:19 642
surprising 66:22
surprisingly 51:13
surrounding 38:12
swear 7:8
Swearengen 2:3
switch 11:16
switches 46:15
sworn 7:9 52:15
sync 63:18 64:1
system 43:2] 62:15
63:4 64:9
systems 61:19.20.20
62:8,12 63:3,19
Sep-e-c-t-r-a 21:4

T

tainted 5:8 35:18

take 12:8 18:3 37:9
39:12 47:1551:15
51:20.21 52:13
65:17 66:10

taken 44:8 51:23

taking 3:10 22:1
42:23 44:12

talk 17:24

talked 20:5

talking 30:21 49:20
50:22

tariffs 11:1

tax 69:16

taxes 12:15

technical 58:22

technology 17:9

Telecom 53:15

telecommunications
39:20

telephone 1:11 2:5

3:5,11,14 4:13

6:11 10:24 11:16
13:1515:8 18:6
19:7 20:5,7 24:16
26:8.9,12 27:25
28:732:11 33:16
36:13 37:8,11,12
39:2340:13 45:15
45:18 46:2,4.5,7
47:1149:17.20
52:2153:2257:1.2
60:8 65:17 70:17
T1:21
tell 7:10 13:2 15:3
16:1322:8 23:22
52:16 54:14 55:6
55:1057:12 62:21
telling 49:22
temporarily 27:8
tenure 47:3
terminated 59:15
terms 5:2 44:3

test 6:20 7:24 8:1.14

8:15

testified 7:21 52:25

testify 49:12.15

testifying 49:22

testimony 69:6

tests 35:24

than 9:4 21:18 22:18
29:20 30:13.17.25
38:540:142:16,23
48:2 63.21 65:6
70:13

thank 3:12,15,23
6:10,12.18 7:18,20
28:25 39:14,16
51:11 66:14 67:5
70:12.45771:6

that 3:7 4:14,19.25
5:1,3,7,9,18,20,20
6:2.5,6,227:1,25
8:15,17,24 9:3,6,6
9:7,11,17,18,22
10:1,2,5,19,20,21
10:22 11:2,5,9.21
11:2212:7.8,11,23
12:2513:2,3,4.6
13:11,15,18,18,19
13:22,22,23.25.25
14:1,9,23,24,24,24
14:25 15:6,17,21
15:23,25 16:5,13
16:14 17:11,19,20
18:2,3,5,5,9,21,23
19:1,3,4,4,6,23,24
20:10,12,13,14.18
20:18,20,24 24
21:11,1922:3.8,9

22:11,2523:14,5
23:7.21,22,24 24:4 §
24:1325:2,3,22.24 }
26:1,2,4,222225 |
27:4,4,13,13,17,23
27:24,24 28:1,6,6
28:19 30:1,2.2.5,7
30:10,15,16,16
31:4,5,7,1332:23
32:8,18 33:5,7.13
34:13,25 35:6,8,10 |
35:16,20,21,25
36:1,14,16,18 37:1
37:1,11,19 38:4,11
38:16,16 39:3 5,19 |
40:8,10,19,22.23 !
41:3,7,11,17,20,23
42:7,16,19,23 43:2
43:8,16,16,17,19
43:21,22 44:510
44:16,17,18,18.20
44:22 22 45:13,14
45:1746:1 411,13 |
46:20,24 47:2 4.7
47:8,9,15,16,18,18
47242548235
48:10,17,19,20,23
49:6,12,22,24 50:1 |
50:4.6,10,10,18.24
50:2551:5,5.8,8
51:10,13,14,16,18
52:37,1053:58
53:13,18,20 54:9
54:12,16,22 55:1,2
55:6,2.,9,10,14,18
55:19,19,23.25
56:6,12,25 57:6,9
57:11,20,23,23,24
58:2,5,5,6,7,9,13
58:15,18,21,23,25
59:6,7 60:6,9,18
60:21,23,25 61:5,5
61:9,15,18,21,22
62:1,2,5,11,14,16 |
62:18,18,19 63:1,5
63:6,7,10,13,16,20
64:1,2,59,11,21 3
65:8,15,17,19,21
65:22,23 66:1,2,9
66:10,10,16,20,23
67:10,17,18,22,23
68:4,59,11,16,17
68:20,21 69:6 :
70:19,23,24 71:8,8 }
71:10,11,18,21,22
71:24 72:1

that's 9:2 14:10
16:24 17:4,11,21

s

www.missouridepos.com

AmEIRTCEA ST )

IS TP

Dvtaete) s R

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

e G

B

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

18:24 19:2 21:3.25
21:2522:17 23:16
26:24 29:20 30:25
33:2 35:1 36:10
38:141:842:1,13
49:9 50:12 53:6
55:6 56:20,23 58:5
59:5 60:2,3 63:20
63:24 64:15 65:2
66:6 68:2,2,6,24
69:9,12 71:12

the 1:1.10.10.11 2:8

2:113:244489
3:9,12,13,14,17,18
3:20,21,22,25 4:¢
4:1,3,3,8,12,16,18
4:202125255:1
5:1,2.2,3,3445.6
5:6,7,.8,99,14,15
5:15,17.17,18,19
5:19,21,22,22.23
5:2424246:244
6:5,6,6,7,8,13.14
6:14,19.22.25 7:1
7:5,12,14,15,15,16
7232424 8:4,13
8:22,24 9:2.8.10
9:13,14,19,19.20
9:20,21,23 10:1,1
10:4,7,7,8,18,19
10:20,21,23 11:1.1
11:23445779
11:11,13,13,15.19
11:21,21,24 12:1,7
12:8.8,10,11,14,14
12:16,19 13:5,8,13
13:21 14:4,6,6,10
14:11,11.24 15:6,7
15:11,18.22.23
16:2.2.3.5,5,6,6,7
16:9.9,13,21.25.25
17:7,9,17,20 18:1
18:4,5,8,10.11,12
18:13,16,17,21,22
18:23,23 19:2,5,7
19:9,9,10,13,13,15
19:16,25,25 20:1,3
20:4,5,6,6,6,7,7.8
20:12,13,16,17,18
20:18,19,24 21:1
21:18,2022:35,8
22:14,18,24,25,25
23:1,2,3,4,9,10,15
23:16,19,21 24:3 4
24:13,14,15,25
25:3.8,14,17,18,19
25:20,21,21,21,23

25:23.23,2525725

26:1,44,5,11,11
26:13,15.21,25.25
27:12,14,15,17,21
272324 28:4.7 8
28:1929:1.8.11,11
29:15.19,23 30:6.8
30:8,19 31:3,10.11
31:12.13,14.21,23
31:252532:1,3,7
32:11,12,16,19
33:2,8,12,13,18,19
33:1934:4899
34:10,25 35:1,4.4
35:5,15,19,20,23
35:2436:1,1,4,5
36:14.19.21,22,23
36:24,2537:1.5.11
37:13,15,15,19,22
37:2538:35,11.12
38:12,14,15,15,17
39:4,5,8.8,9,10,11
39:11,22.25 40:2.4
40:4 47791212
40:14,21,21.25
41:5,10,11.12,13
41:17,17.23.25
42:7,8,12.14,21,23
43:3345,6,8,12
43:12,13,13,15,18
43:18,19,19,20,20
43:21,21,22,23.24
43:2544:1,1229

44:10,10,16,24

45:2,10,12,13,13
45:14,1519.21,25
46:5,6,13,17.21,24
46:2547:1.3,4,5,5
47.6,13,18,23.23
48:10,10,14,17,23
48:25 49:2.20,24
50:3,4.7,7,7,10,22
50:23,23,24,25
51:2,4,4,4,6,24
52:4,5,13,18,20,22
52:24 53:4,5,11,12
53:16,16,17,17,23
53:24 54:4.8,8,12
54:15,15,20.21
55:1,2,2,3.5.6,6,9
55:9,15,19,19.21
55:22,24,25 56:4,5
56:10,17,25 57:1
57:10,11,13.14,14
57:17,17,37.22,22
57:23,24 58:3,4,5
58:0,12,17 59:3,6
59:7,10,13,15,18
59:2560:1,1,2,3,7

60:9,10,11,24 61:5
61:10,12,13,14,18
61:18,22,23,23
62:11,13,15,17.17
63:5,7,7,25 64:7.8
64:11,16,18,18,19
65:6,8,10,12,12,12
65:13,16 66:4,15
66:15 67:2.79,9
67:10,17,18,19,24
68:2,7,7.8,8,10,11
68:11,12,13,16,16
68:17,17,19,19
69:1,8,1670:2,7
70:10,13.21,22
71:6,12,16,16,19
71:2022.2325

their 9:7.21,24 11:15
11:18 12:1513:8
18:14,19 22:1
25:14 29:18 34:6
36:21 37:12 46:10
46:16,17 55:21
64:7

them 5:25 12:5
29:17 33:21.24
34:14 40:9 43:5.6
45:7 46:951:19
52:10 58:20 60:7
60:12 65:18 71:3

then 4:21 5:22 6:11
6:16 11:2 12.9
13:8,14 16:8 18:17
19:21,23 20:8 26:3
30:19 31:18.24
33:8.16,16 40:17
43:13 45:21 463
53:10 54:8 60:25
63:18 65:2 70:19
71:1172:1

there 5:20 9:18
10:12,15 11:15
12:22 13:3,23.23
15:23 16:23,23
17:6 18:8 19:21
20:3 21:5,8,14,17
21:18 22:11,16
23:2,5,14 263
27:19,2029:13,14
29:23 30:15 32:6,6
32:7,8,10 33:3,13
35:10,14,21 36:6
36:13,23,25 38:10
44:7 45:11,22 46:9
48:16 51:18 53:8
57:5 58:8 59:2
60:17 62:7867:21
69:24 71:3

thereafter 13:19
31:12

thereby 47:6

there's 10:14 12:18

12:20 13:24 15:2 4

15:6,10,10 22:7
23:2224:3.21
25:1931:7 38:15
40:12,17,17 44:15
44:22 46:23 47:20
49:6 50:10,18 535:4
60:16

these 8:14 13:7

16:17 22:11 37:24
42:1943:1,2 44:17
44:18 46:11 48:18
49:25 50:1 66:18
they 5:6 8:259:4.4
9:17 10:4,20,25
11:3,10,12,12,14
11:15,16,16,17,17
11:19 12:10 13:6
13:14 1420 153
15:12 16:2.8 17:12
18:11.19.20.22
19:2324 24 24
21:1,2,21.25 22:5
22:1224:17 25:17

26:8.12 28:1 29:10

29:15,16,17 30:6
31:15,15,15,17

32:5 34:25 36:6,18

37:11,12,16.17,19
37:21.23,23.25
39:24 40:1,2,3.7
42:7 45:23 46:10
46:14,15,16,20,21
46:2247:3,13,14
47:22,24 52:6
57:1258:12,21
59:13,14 60:14
61:18 63:15,19
64:1,3,9.12 65:16
67:1970:11
they'd 64:10
they're 15:13 20:15
25:18 26:9,14
29:10 33:20 39:21
39:21,22:46:24
49:3 55:6
they've 11:18 25:18
25:20,20 35:7.8
38:846:17 49:4
thing 15:22 17:4
23:4 34:25 35:]
40:21 45:13 4722
57:23 58:6
things 11:12,14

37:24 40:16 43:16
63:24

think 7:3 8:18 16:18
16:2017:4,14
32:2238:2039:12
40:1241:17 43:11
43:1644:9,11 45:9
45:1248:2449:2 4
49:5,14,19 50:4,11
55:8,10 57:10
63:11,12 66:3,8,25
713 i

thinks 51:13

third 13:13 30:19
54:8 56:1

third-party 37:2,13
37:24

this 4:3,10,18,23 .24
5:8,16 6:7,209:10
9:11,14,15,20,24
10:13,16,17,18
11:11,24 12:17,23
13:9 143,18 155
15:16 16:15,18.25
17:220:17.21
22:23725:5,7.21
31:1532:23 35:18
37:3,838:4,12,17
39:18 43:1,2,22,24
44:4.6,13,19 467
46:21,2347:10
48:3,12,1549:3 8
49:10 50:3,11
51:11,18 52:2
56:1058:1 61:4
65:2 66:6 67:1,1
71:9,16

thorough 4:13

THORPE 1:21

those 8:3,9,17 11:3
12:3,16 13:14 15:9
17:18 18:25 20:10
20:1322:7,10
24:23 25:22 28:17
28:19,20 29:6,8,16
32:11,12 37:12
43:9 44:24 2525
45:3,4 46:22.25
48:10 55:24 56:3,8
56:9 57:10 59:1,11
60:12 63:24 69:23

though 12:5 25:23
51:8

thought 5:23

three 20:3 24:4
27:2029:17 33:14
40:16 53:8

three-year 50:25

www.missouridepos.com

N o M=ot -

o 33

nayeR N B DM S sy

MIDWEST LITIGATION SERVICES

Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2(04

through 4:24 8:1,5.6
8:813:12.21 167
26:12 35:14 37:20
37:2145:16,21
7117

throughout 29:8
63:5

tied 14:9 48:13
68:16

tier 5:21

tiers 5:24

ties 4.:19

time 5:20 9:21,22
10:6,22 15:11 16:3
16:6 18:22 23:21
25:3,7,13,14 26:1
26:15 36:25 40:3
490:19 41:2,10 457
45:18 46:1,11,23
47:4.17 48:4 49:10
55:25 56:1 59:11
59:14 61:5 68:9,11
68:19

times 33:14

title 32:3

titled 32:3 5

TM-2000-182 19:6
20:20

TM-2000-262 19:5

103:84:1224679
4:19,22,255:34.7
5:11,21,21.23.24
6:8,13,13,14 .16
7:58:3,19209:3 4
9:14 10:8,16,16.22
10:23 11:1822
12:33,14,15,22
13:5,7,9 14:18,19
14:22,24 15:59,16
15:2425 16:1.5.8
16:9,16,18,21,25
17:8,10,14,17,20
17:24 18:1,2,10,11
18:13,14,17,20.20
18:21,25 19:11,12
19:13,21 20:9,14
20:25,25 21:1,1,15
21:2222:1,17,19
23:2,2,6,10,11,12
23:13,15,16,19,19
24:5,14 25:3,10,11
25:15,16,25 26:5,8
26:10,11,22 27:.4.4
27:6,8,12,12,12,14
28:20 29:9,15,16
29:16,18 31:12,12
31:14,16,17,18,23

32:15,21 33:12

34:13 35:4,8,20
36:5.8 37:13 38:4
38:12,14,16 39:5
39:10,12,25 40:25
41:8.11,16,22.23
42:9,19 43:20.22
43:2323 24 44:16
44:1923 2372324
44:25 45:11,13.17
45:19.24 46:1,1.3
46:9.9,16,19,22 25
46:2547:1,7,10,23
48:2,3,7,99.10,11
48:14,14.16.17,19
48:24 49:1,7.7,
49:11,14,16,17,23
50:1.3,5,8.8,8,10
50:11,12.15,15,16
50:18 51:4,8.11,15
51:16,19,19 52:3.6
52:6,7,10,11,12
53:6,10,10.11,13
53:24 54:1.2.5,13
54:14,15,17,18,21
55:299,12,15,22
55:24 56:7 57:6,9
57:22,23,242525
58:2,6,9,11,18,20
58:23,2559:3.79
59:10 60:2,6,9,11
60:11,14,16,18,20
60:25 61:2,3,15,22

61:23 62:69,13 19

62:22,25 63:1,7.10
63:13,22,25 64:6
64:10,12 65:6 66:6
66:6,20,20,22 67:2
67:2,14 68:16,18
68:18 70:10,12,13
70:24 71:5,5,11.21

today 3:6,24 28:2
40:8 46:19 49:12
50:5,16 67:2,10

together 5:25 48:18
50:2 64:19 65:13
68:17

Tom41:18

tomorrow 71:17

tos 28:13 50:25
63:12

took 47:3

tools 39:4,12

top 20:22

total 9:7 27:19 30:9

touch 26:24 27:3

track 55:9

TRACY 1:21]

traded 55:13

traditionally 47:17

transaction 65:13,16

transactions 50:2

TRANSCRIPT 14

transfer 19:1022:23
25:4

transferred 16:8
18:9,11,22 23:5
31:10.14,16 32:2.3
59:8

transfers 16:14 3935
57:25 58:8

trouble 16:22 61:20

true 40:19 54:25

trust 40:17

trusted 66:23

trustworthy 66:21

trying 25:10 50:14
55:9 63:22

tarn 15:19 17:11,17
54:10,23

turned 11:11 54:16

twice 58:19

two 5:24 11:12 12:2
12:4 15:2921:18
29:23 32:6,6,11
43:16 56:8,9 57:6
58:1867:21.21
69:23 71:3,19

two-prong 36:i6

type 37:3 63:24
69:18

types 36:13

t-o-r 21:6

ter-a 21:6

U
unauthorized 37:7
381
uncovered 5:7
under 34:14,2] 48:7
48:25
underlying 58:22
understand 7:24
28:22 31:22 49:18
68:10
understanding
18:1221.25 22:12
23:1841:4,671:8
under-earnings 44:7
United 63:5
units 58:21
Universal 8:25
unless 70:22
until 40:24 45:23
46:23 59:14 61:19
68:12,12 69:15
up4:7 12:8 13:16

16:5 18:2,14,14,19
18:19,24 20:5,22
20025 21:2,522:11
20:17 35:15 40:25
48:3 51:10 54.2
55:10 62:15 66:6

upgrade 11:15

upon 4:15 5:2 42:21

urge 6:14

us 7:10 14:10 35:9
36:6 39:941:8
43:16 50:5,16 51:6
52:16 64:10

use 13:11 16:15,24
17:8,10,11,17,20
18:1

used 6:6,20 8:13,17
43:20 52:7 54:13
60:18,20 63:3

using 33:22 37:23

USP&C 14:7.8
26:17,20 34:12,21
34:24 40:20,22
41:360:15,1961:6
61:7,11 68:569:18

USP&G 13:12 14:5
14:7

usually 11:11

US&C37:13,14

utilities 34:14

utility 34:21 35:12

utilize 58:21

A4

varied 8:19 61:18,21

various 643 67:9,15

vehicle 15:5 18:1,13
20:24 30:6 32:9

vendor 62:16 65:20

veadors 60:9

venture 05:22

very 6:16 8:19 29:9
35:7.9 36:20 39:9
39:10 41:12,12
44:1145:10 58:24
61:25 62:5 66:20
66:21

vice 56:17

viewers 36:6

Village 41:17,17
43:4.6

voice 13:16,18,18.23
37:2541:17 43:4,6
58:21

Volume 1:8

w

want 16:21 27:11

29:16 36:8 44:23
44:23 48:7,19 50:3
50:1151:15 52:12
54:18 62:19 71:11
wanted 29:15 44:19
wants 50:15
warrant 53:17,17
was 3:7 4:14,18 5:20
5:216:20,22 7:24
8:10,11,22.23 9:3
9:14,15,16,17,19
10:1,1,2,4,5,15,17
10:20,24,25 12:22
12:2313:23,79.13
13:18,18,19,25
14:144,7,11,13
154,623 16:126
16:7 18:1,2,4.89
18:18,18,19,20,24
19:2.4,4.5.24 20:3

20:5,6,12,13,18,20 ||

20:24,25 23:1,5,7
23:14,15,18.21
25:3,7,12,13,14,21
26:3,1727:23
28:2529:14,18,23
30:1,2,5,5,11,13
30:13,14,14,16
32:2.6,6,7,8,9,10
32:16 33:12 36:23
37:16,19,24 38:3
38:2140:9,19,22
40:23 41:8,10,11
41:1142:13,15,23
43:23 44:6,7,7
45:20,22 46:5,8
47:451:8,23 52:7

53:5.2554:2,12,16 }

55:11,14,18,19,21
55:22,22 58:13,15
60:2324 61:5,7 8
62:7,8.8,11,12,13
62:19 63:4,6,6,15
64:18,18 65:4,6,8
65:8,12,12,23 67:9
67:16 68:7,12,16
68:16,17,17 69:6

wasn't 21:8

water 26:9

way 5:8 29:15 47:9
53:12

we 6:3,8,88:2,24.11
8:21,21,22 13:4
15:2516:15 17:2
17:2020:4 23:2.14
24:4,25 25:127:13
30:18 31:4,532:6
32:1933:5,6,8,11

Rt s

www.missouridepos.com

o R o et T e B

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

T,

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

33:13 35:14,14,16
35:23,24.25 .25
36:5,16.16,17.20
36:2237:1,8 39:12
42:21,22,22.24
43:10,11,14,15,17
43:222544:356
44:7.9,11,11,18.19
48:6,1149:24 51:8
51:1052:2,3.8
55:2,1056:9 57:11
58:18,19,21,23,24
58:24 59:1 60:10
60:10 62:7,9,10,12
62:14,15 63:3 66:2
66:8,12 67:1 68:18
69:15 70:13,19
71:1,5 72:1

websites 53:16

well 19:13 30:18 .21
31:4 33:18 38:13
43:1047:1,18
49:13 50:6,17
54:20 58:8 62:20
63:371:15

went 15:23 16:13
18:16,18,25 19:1,1
19:10,21 23:1,10
31:17,23 32:6
35:14 36:19,22
45:17,21 46:1

Wentzville 45:20

were 5:8 8:25 9:4,18
10:16,19 11:29
12:7,14 16:2.8
21:1922:1,3,5
23:524:23 27:19
27:20,24 28:6,19
28:20,20:29:6,8,10
29:1331:14,15,15
31:1532:3,5,11
36:13,14 37:1,11
37:19,23.25 40:14
41:1424 42:8.22
43:14,15,17,22
44:3,11,11 45:23
46:11,12,25 48:25
50:22 58:16 59:7.8
59:11 60:5 61:14
61:15,18,19 62:9
62:12,14,15 64:11
64:12,13,16 65:3
65:10,15 66:18,19
66:19 67:17 68:8
68:22,22 69:671:3
71.21 72:2

weren't 37:21,23
45:6

we'll 3:10 6:16 7:8
17:11 18:3 37:9
51:14,2271:22.23

we're 3:3,6,24 8:24
16:25 17:20.24
20:16 31:7 32:19
35:16 38:13,14,16
48:1 49:8 51:19,24
66:12 71:25

we've 6:2,559.2]
17:5,7,24 35:8 8
38:1342:19 483
71:19

what 4:3 6:20 8:8,11
8:13,199:4,8
11:14 13:2.21 14:3
17:13.24 18:8.23
19:3,2324 20:4
21:3,523:3,21
25:6 26:6 27:22
28:129:6,2031:5
36:16 37:5.16 38:1
40:3.21 41:3.8
43:1544:4,21
47:15,22 48:14
49:14,16 52:6,19
54:19 56:16 58:16
59:11,16 60:23
61:4,12,13 63:9,10
63:17,24 64:12
67:15 68:7

whatever 17:18,22

whatsoever 21:18

what's 43:11

when4:18 6:19 8:8
8:13,219:2,13,16
22:2523:14 24:11
25:2,1029:17
31:10 32:2,6 33:18
36:12 40:9,23,24
42:1422 43:21
45:16,19 46:23
50:22 60:5,7 62:9
62:25 63:25 65:5
65:16 68:16

where 9:2 11:10
15:12,14,25 19:21
20:21 23:9 25:15
25:16,25 26:17
28:16 29:10 40:5
46:2,23 62:7 67:1

whether 8:3 9:3 19:1
24:2 35:11 36:13
41:2344:22 48:11
48:14,15,19 49:24
50:1554:21 57:8
61:10

which 3:2 4:16 10:24

13:13,13 14:5,6
15:4,7,19,23 19:15
20:5,7.8.8 25:6
32:937:13 46:22
47:4 53:15.25 54:]
54:10,23 55:21,25
56:2.3,6,7,16,25
539:14 61:13,13
63:16 65:8 68:13
69:8 71:20

while 71:25

who 11:24 12:16
14:25 15:322:5,14
23:16,24 24:6
26:20 32:19 33:8
41:1357:1262:19
62:22

whole 29:24 46:6

whom 11:22 61:2

Whose 22:2

why 7.7 16:1,24
18:24 19:2 21:21
33:12,13 36:4 45:2
63:1 68:15

will 46:25 53:4,10

71:10,15.17
willing 39:10 43:23
48:2 49:9 51:19
Winter 7:4.,7,12.21
7:2317:12 24:13
26:1342:23.8
44:10 48:2 55:8
56:157:16 73:2
wish 5:11 44:24 48:9
7011
with 3:11 4:5,21,21
422 5:18 6:4,7
7:13,15 9:6 18:21
26:24 27:3.3 30:10
35:7,15,1537:2,14

38:7,11,15.17 39:9.

39:10,11 41:18
42:2343:12,13
44:511 45:23 47:3
48:3,12 49:13,15
49:20,25 50:1,14
51:11 53:9 55:10
56:13,14,18,21
57:11 59:24 60:6
60:18,21 61:5
62:16,22 63:21,22
64:1,2,11,13,16,19
64.21,23 65:3,20
65:22 67:1,1.22
68:8,20 69:18
70:19 72:1

within 24:17 49:8

without 46:20 58:6

witness 7:9,12,15
16:21,25 17:7
24:1536:5 42:8
52:15,18,20.24
57:17 66:4 70:2,7

witnesses 70:9

WOOQODRUFF 1:15
3:2,15,19,23 4.7
4:11 5:11,14 6:10
6:16 7:3,7,10,13
7:18 16:20,23 17:5
17:8 24:12 26:13
27:7 36:3,10 39:15
42:3 50:20 51:21
51:24 52:14,16,19
70:3,5,8,14,17.19
70:23 71:1,14,19

words 10:21 18:18
378

work 16:16 39:10
45:17 46:1 62:8,22

worked 45:15 46:2
649

working 45:20

works 17:19,22

wonld 4:67.9,11
5:23 6:8,14 7:5
8:11,17,18,19 9:23
1(:9.20,22 11:3,5
11:22 13:8,9,11,14
13:16,22,23 21:21
25:2 34:17 35:11
36:1,1 37:16 38:5
42:25 44:6,8 45:7
45:1148:5,7,11,24
48:2549:11,12
51:9,10,10 54:21
578,12 58:8,19
59:2 60:9 63:8,12
70:23,2471:5,10
71:18

wouldn't 11:5 41:22
53:9

woven 48:17 50:2

WR 3:13

writing 18:4

written 41:18

wrongdoing 35:13
47:21

W.R2:2

X
X 10:5 73:1

v

yeah 17:20 21:10,12
21:14 31:9 39:16
42:16 62:2 63:15

year 4:12 6:20,22

7:1,1.24,25,25 8:1

8:14,1519:327:22 |

57:1159:16 61:22
62:6.6,8 68:7

years 8:3,3,9,18 25:5 |

25:646:3 59:4

yes5:137:158:1,7

8:16 9:9,12.25
10:10,15 12:6,13
13:1 19:20 24:9.21
24:25 25:127:16

27:18 28:3,24 29:3 |

29:22.25 30:2,21
30:24 31:19,19
32:2537:4 39:7

41:4,642:11 44:14 |

50:20 53:7 56:15

57:260:22 65:4,21 |

66:4,24 67:12

York 53:15
you 3:12,15.23 4:2,6

4:7,9,11 6:10,12
6:18,19 7:3,7.8,10
7:18,20,23 8:8,8
8:13,14,17,18,18
8:199:2,7,10,11
9:13.23 12:15

13:2,2,13,152222 |

14:13,23,25 15:16
15:17,21 16:14,18
16:18 17:19 20:10
20:14,21,21.22 22

21:522:9,17.22.22 §

23:22,222424:2.5
24:13,23 25:11
26:6,10,15,17,17
26:20,24,25 2714
28:5,6,9,11,25
29:9 30:8,16 33:1
323:2,6 34:23 356

35:10 36:5,8 38:20 |
39:1,5,14,16,18,18 }

40:10,11,16,23,25
41:13,16,20,22
42:3,5,1843:1,2

43:14,2044:4 9,12 1

44:22,22.2323
45:1,6,7 46:25
47:2,25 48:1.8,9
48:1949:6,7,7,7

49:22 50:3,3,10,12 |

50:14,22 51:11,19

52:1,12,16,22 53:4 |
53:4,9,10,19 54:14 }

54:18,20,21 55:2
56:14,18,21 57:12
58:659:12,18,21

www.missouridepos.com

R B R o gy

i

EEAm—) - DRI

MIDWEST LITIGATION SERVICES

Phone: 1.800.280.DEPO(3376)

Fax: 314.644.1334




Transcript of Proceedings 4/19/2004

59:24 60:5.5,14,18
61:2,459.14,17
62:1,2.3,18,19,21
62:21,22.25 631
63:10,12,12,13,16
63:21 64:5,13,16
64:23 65:1,2,3.10

1-HC71:22 742

1-800 13:78 37:12

16-minute 51:21

106 24:8,9 30:23
32:23 41:10

107 55:15

12-month 47:17

573-751-8701 2:10

b
60 56:4
65102 2:4.7.10
67 73:5

65:20 66:14 67:5 | 12/31/2002 8:1 7
68:4.48182222 {1366:13,1674:4 77322
68:2569:6 70:1.2 | 130,000 55:16 7.454:6
70:4,5,6.7.22 71:6 | 14th 52:5 7274:2.4
71:10,11 15th 55:5

young 71:10 150,000 63:8 8

vour 3:12 5:13 6:12 19 1:6 14:5 40:25 8,500 46:19
7:6,11,19 13:15,19 | 1960's 46:13 80's 45:19
26:1427:4,12 35:3 | 1988 8:5
35:19,20 38:2 1995 9:16 10:2,20 9
44:14 45:5,11 50:8 | 25:2,7,1227:23 971:20 74:2
50:9 52:16,19.22 60:13 90's 40:25
53:1154:14 57:22 | 1996 9:16 10:20 900 18:9
59:761:2 63:9,18 25:1227:2346:8 | 91144:(,2
64:3 68:4 69:6 46:14 54:1 59:13 | 94042:12
70:15,18 71:7 60:6 61:7 68:13 940,000 30:13,13

yourself 58:4

1998 8:6,18 14:5

42:15

you'd 24:14 26:13 60:25 61:8 68:5 %6 68:14
49:14 1999 14:5 25:7,13 97 68:13
you're 7:13 22:5 970 42:13,14
25:10 30:21 38:1 2 970,000 42:15
39:341:342:14 231:1072:2 99 57:4
49:20 54:1957:23 | 2-HC 71.24 99.X 67:24
58:959:6,24 61:9 | 2/1453:5

63:18
you've22:1132:22
55:4 64:2

2000 19:4 25:7,13,21
54:2 55:5

2002 6:21,22 7225
8:5,6,14,22 54:5

Z 2003 59:17,18 67:20
zero 8:23 2004 1:6
zeroes 31:7 2230 2:6
2773:3
$
$100 30:22 3
$330:19 3:3051:22
$300 5522 31223
$320,0004:14 350,000 56:2
$940,000 15:23 3602:97:16
18:10,24 20:18 3973:3
21:2122:23 23:1
30:17 31:11 4
$970,000 55:2,5 58:1 | 40 46:10
59:7 46 65:25
o 5
04 53:5 5th4:17
5,700 46:18,19
1 5.6 54:6
11:872:2 53735
1st 46:8 59:13 573-635-7166 2:4
1,000 63:4 21 573-781-5859 2.7

T 0 N VT P S s e S o % e IR — . X !

MIDWEST LITIGATION SERVICES
Phone: 1.800.280.DEPO(3376)

www.missouridepos.com Fax: 314.644.1334



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and
Ido heréby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

Missouri, this 25" day of August 2005 . G,M

Colleen M. Dale
Secretary





