BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Andrew and Naomi Topps,



)








)

Complainants,

)


v.





)  Case No. GC-2006-0450






)

Laclede Gas Company,



)





Respondent.

)

LACLEDE GAS COMPANY’S ANSWER TO COMPLAINT   

COMES NOW Laclede Gas Company (“Laclede” or “Company”), pursuant to the Commission’s May 31, 2006 Notice of Complaint in the above captioned case, and submits its Answer to the Complaint filed against Laclede by Andrew and Naomi Topps.  In support thereof, Laclede states as follows:

1. In their complaint, the Topps object to large balances that began to appear on their bills and their dissatisfaction with the explanation they received from Laclede regarding these billings.  They also object to the bills to the extent Laclede has adjusted an undercharge for a period of more than one year. 

2. As background, the Topps have been customers in good standing for many years at their present address.  They are fortunate to have the able assistance of their daughter in handling this matter.  The Topps live in an older home, and as is often the case with these homes, their usage is substantially above average for the size of their property.  The gas meter is located inside the Topps’ home, and Laclede had been reading this meter with the assistance of a remote extension (“RE”) device.  
3. The RE device stopped functioning properly, resulting in Laclede undercharging the Topps for gas service.  Laclede replaced the RE device in 2005 with a new automated meter reading (“AMR”) unit.  In accordance with its tariffs, Laclede determined the probable period during which the undercharge existed and performed a billing adjustment covering the period of the undercharge, but not exceeding 12 months from the first to occur of discovery, inquiry or actual notification.  In this case, the adjustment covered a total period of twelve months. 
4. In response to the Topps’ complaint, Laclede has made efforts to fully communicate its billing adjustments so that the Topps can both understand the reason for the adjustment and be assured that Laclede is adhering to its tariffed limitation on adjusting undercharges.   Laclede will supplement such communication to the extent necessary to ensure that the Topps receive a satisfactory explanation of this matter.  
WHEREFORE, Laclede respectfully requests that the Commission accept Laclede’s Answer.  


Respectfully submitted,



/s/ Rick Zucker






Rick Zucker



Assistant General Counsel



Laclede Gas Company



720 Olive Street, Room 1516



St. Louis, MO 63101



(314) 342-0533 Phone



(314) 421-1979 Fax



rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing Answer was served on the Complainants, the General Counsel of the Staff of the Missouri Public Service Commission, and the Office of Public Counsel on this 30th day of June, 2006 by United States mail, hand-delivery, email, or facsimile.


/s/ Rick Zucker
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