GLOBAL CROSSING TEQ?OMMUNICATIONS, INC. Mis@i PSC No. 1 - Telephone
Original Page 71

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.1 Service Hours, (Cont’d)

The following time periods apply in rating Option 7 (Pacesetter) calls prior to the application
of any volume discounts:

BUSINESS HOURS: Monday through Friday 8:00 AM-5:00 PM*
Excluding Carrier
recognized holidays

OFF HOURS: Monday through Friday 5:00 PM-8:00 AM*
Saturday and Sunday All Day

Including Carrier

recognized holidays

*Up to, but not including.

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GL.OBAL CROSSING TE‘OMMUNICATIONS, INC. Mis&i PSC No. 1 - Telephone

Original Page 72
INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.1 Service Hours, (Cont’d)
The following time periods apply in rating all Allnet Solution (Option 13) 1, II, III, IV, and
Residential Solution outbound and inbound (via Solution 800) and Allnet Edge (Option 17),
Allnet HomeSaver (Option 18), and HomeSaver Access (Travel) calls:
BUSINESS HOURS Monday through Friday 8:00 AM to 4:59 PM
OFF HOURS Monday through Friday 5:00 PM to 7:59 AM
Saturday and Sunday All Day
Including Carrier-
Recognized holidays
The foliowing time periods apply in rating all Allnet Call Home America (Option 15) 800 calls:
DAY Monday through Friday 8:00 AM to 7:00* PM
Excluding Carrier-
recognized holidays
EVENING/NIGHT/ Monday through Friday 7:00 PM to 8:00* AM
WEEKEND Saturday and Sunday All Day
Including Carrier-
recognized holidays
*Up to, but not including.
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.1 Service Hours, (Cont’d)
The following time pericds apply in rating all CaliNet 14 (Option 16) calls:

DAY: Monday through Friday 8:00 AM to 7:59 PM
Excluding Carrier-
recognized holidays

EVENING/NIGHT/
WEEKEND: Monday through Friday 5:00 PM to 7:59 AM
Saturday and Sunday All Day
Including Carrier-
recognized holidays

The following time periods apply in rating all Alinet Multipoint 800 calis:

BUSINESS HOURS Monday through Friday 3:00 AM 10 5:59 PM
OFF HOURS Monday through Friday 6:00 PM to 7:59 PM
Saturday and Sunday All Day

Including Carrier-
recognized holidays

The foilowing time periods apply in rating all Allnet Spectrum calls:

BUSINESS HOURS Monday through Friday 8:00 AM to 4:59 PM
Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00 PM to 7:59 PM
Saturday and Sunday 8:00 AM to 4:59 PM

Including Carrier-

recognized holidays

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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Original Page 74

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.1 Service Hours, (Cont’d)

The following time periods apply in rating all Alinet Product One calls, Max Communications,
and Max Communication Card, and all Allnet Product One calls made through either Allnet

Access or Allnet Spectrum:

BUSINESS HOURS Monday through Friday 8:00 AM 10 4:59 PM

Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00 PM to 7:59 PM
Saturday and Sunday All Day

Including Carrier-
recognized holidays

Issue Date: November 14, 1999 TR#21

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500

Effective Date; December 15, 1999
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

31 Service Hours, (Continued)
The following time periods apply in rating all Option 19 (Allnet Spectrum) calls:

BUSINESS HOURS: Monday through Friday 8:00 AM- 4:59 PM
Excluding Carrier
recognized holidays

OFF HOURS: Monday through Friday 5:00 PM- 7:59 AM
Saturday and Sunday 8:00 AM- 4:59 PM

Including Carrier

recognized holidays

The following time periods apply in rating all Alinet Product One calls, and all Allnet Product
One calls made through either Alinet Access or Allnet Spectrum:

BUSINESS HOURS: Monday through Friday 8:00 AM-4:59 PM
Excluding Carrier
recognized holidays

OFF HOURS: Monday through Friday 5:00 PM-7:59 AM
Saturday and Sunday All Day

Including Carrier

recognized holidays

The following time periods apply in rating all Option 23 (Baseline*" 800) calls:

BUSINESS HOURS: Monday through Friday 8:00am-5:59pm
Excluding Carrier-
recognized holidays

OFF HOURS: Monday through Friday 6:00pm-7:5%am
Saturday and Sunday All Day

Including Carrier-

recognized holidays

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE.OMMUNICATIONS, INC. Misgi PSC No. i - Telephone
Original Page 75.01

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE
SECTION 3 RATES AND CHARGES, (Cont’d)
3.1 Service Hours, (Continued)

The following time periods apply in rating all calls for Option 24 (Frontier Home Connections
14):

DAY Monday through Friday 7:00am - 6:59%pm
Excluding carrier-
recognized holidays

EVENING/NIGHT/
WEEKEND Monday through Friday 7:00pm - 6:5%am
Saturday and Sunday All Day
Including carrier-
recognized holiday

The following time periods apply in rating all Option 25 (Frontier Simplicity) calls (switched
and travel):

DAY Monday through Friday 8:00am - 4:59pm
Excluding carriet-
recognized holidays

EVENING/NIGHT/ Monday through Friday; 5:00pm - 7:59am
WEEKEND Saturday and Sunday All Day
Including carrier-

recognized holidays

The following time periods apply in rating all Option 26 (Frontier Dimension) calls (switched,
dedicated and travel):

PEAK Monday through Friday 8:00am - 4:59pm
Excluding carrier-
recognized holidays

OFF PEAK Monday through Friday; 5:00pm - 7:59am
Saturday and Sunday All Day

Including carrier-

recognized holidays

The following time periods apply in rating all Option 27 (Frontier Common Sense) calls
(switched, dedicated and travel):

PEAK Monday through Friday 8:00am - 4:59pm
Excluding carrier-
recognized holidays

OFF PEAK Monday through Friday; 5:00pm - 7:5%am
Saturday and Sunday All Day

Including carrier-

recognized holidays.

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.2 DAY RATES FOR OPTION 1

The foliowing rates are applicable to all Option 1 calls placed Monday through Friday between
the hours of 7:00 AM and 7:00 PM, excluding carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MILEAGE 1ST MINUTE ADD'L MINUTE

0 -10 0.0940 0.0940

11-14 0.1311 0.1311

15-18 0.1693 (i.1693

19-23 0.1846 (.1846

24 - 28 0.2172 0.2172

29 -33 0.2389 (1.2389

34 -40 0.2607 0.2607

41 - 50 0.2715 0.2715

51 -60 0.2932 (.2632

61 -80 0.3258 0.3258

81 - 100 0.3367 0.3367

101 - 125 0.3693 0.3693

126 - 150 0.3910 0.3910

151 - 190 0.3910 0.3910

191 - 300 0.4345 0.4345

301 -430 0.4444 0.4444

® Over 430 0.4444 0.4444

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE.:OMMUNICATIONS, INC.

Misgi PSC No. 1 - Telephone
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.2 EVENING RATES FOR OPTION |

The following rates are applicable to all Option 1 calls placed Monday through Friday between
the hours of 7:00 PM and 11:00 PM, excluding carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MILEAGE 1ST MINUTE ADD'L MINUTE
0-10 0.0684 0.0684
11 - 14 0.0843 0.0843
15 - 18 0.1227 0.1227
19 - 23 0.1414 0.1414
24 -28 0.1664 0.1664
29 -133 0.1831 0.1831
34 -40 0.1997 0.15997
41 -50 0.2081 0.1081
51 -60 (.2247 0.2247
61 - 80 0.2497 0.2497
81 -100 0.2580 0.2580
101 -125 0.2830 0.2830
126 -150 0.2996 0.2996
151 -190 0.2996 0.2996
191 -300 0.3327 0.3327
301 -430 0.3327 0.3327
Over 430 0.3327 0.3327
Issue Date: November 14, 1999 TR#2t Effective Date: December 15, 1999

Issued By:

Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue
Rochester, NY 14646-0500
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Original Page 78

. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

32 NIGHT/WEEKEND/HOLIDAY RATES FOR OPTION |

The following rates are applicable to all Option 1 calls placed Monday through Friday between
the hours of 11:60 PM and 7:00 AM, Saturday and Sunday between the hours of 11 PM and
5 PM, and Carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MILEAGE 18T MINUTE ADD'LL. MINUTE

0 -10 (.0535 0.0535

11 -14 .0770 0.0770

15 - 18 (1.0995 0.0995

19 -23 0.1151 0.1151

24 -28 0.1355 0.1355

20 -33 (.1490 0.1490

34 -40 0.1626 0.1626

41 - 50 0.1694 0.1694

51 -60 0.1829 0.1829

61 - 80 0.2033 0.2033

81 -100 0.2100 0.2100

101 -125 0.2304 (.2304

126 -150 0.2439 0.2439

151 -190 0.2439 (.2439

191 -300 0.2697 0.2697

9o 301 -430 0.2607 0.2697
Over 430 0.2697 0.2697

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TL.OMMUNICATIONS, INC. Misgipsc No. 1 - Telephone
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

33 Rates Ranges for Option 2 (Maxcess [1I)

Mileage Day Evening Night
0-292 1749 - 2058 1227 - 1444 0874 - 1028
293 -430 .1810 - 2130 .1308 - .1538 0938 - .1104
Over 430 1998 - .2351 (1396 - 1642 0994 - 1170
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE.OMMUNICATIONS, INC. Missem: PSC No. t - Telephone

Original Page 80

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

- SECTION 3 RATES AND CHARGES, (Cont’d)

34 Rate Ranges for Option 3 (Maxcess 1)

Mileage Day

1-124 $0.1345
125 -292 0.1345
293 -430 0.1345

Administrative Change
$20.00/ Order

Evening Night

$0.1230 $0.0995
0.1230 0.09935
0.1230 0.0995

Issue Date: November 14, 1699

issued By:

Manager, Rates & Tariff Compliance

Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE.OMMUNICATIONS, INC. Mis:mg PSC No. 1 - Telephone
Original Page 81

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

35 Rate Ranges for Option 4 (Maxcess II)

Mileage Band Day Evening Night
0-55 $0.1410 $0.0987 $0.0987
56 - 292 0.1450 0.1015 0.1015
203 - 430 0.1450 0.1015 0.1015
431+ 0.1450 0.1015 0.1015

Administrative Change

$20.00/ Order

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE.OMMUNICATIONS, INC. Mis&i PSC No. 1 - Telephone
Original Page 82

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.6 Rate Ranges for Option 5

[RESERVED FOR FUTURE USE]

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE&OMMUNICATIONS, INC. Misg PSC No. 1 - Telephone

3.7

Original Page 83
INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

Rate Ranges for Option 6 (Premier)

The following rates are on a per minute basis and are applicable to ali calls under Option 6
prior to the application of any applicable volume discounts (excluding "Range 0" calis
below).

BUSINESS HOURS $0.2940

OFF HOURS $0.2205

Option 6 "Range 0" Rates

"Range 0" rates apply to calls that originate and terminate within the 314 NPA or originate and
terminate within the 816 NPA.

BUSINESS HOURS $0.2310
OFF HOURS $0.2100

Administrative Change
$20.00/ Order

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TE]QOMMUNICATIONS, INC. Miss PSC No. 1 - Telephone
Original Page 84

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.8 Rates for Option 7 (Premier Elite)

The following rates are on a per minute basis and are applicable to all calls under Option 7
prior to the application of any applicable volume discounts.

BUSINESS HOURS $0.2940
OFF HOURS $0.2205

Option 7 "Range 0" Rates

"Range 0" rates apply to calls that originate and terminate within the 314 NPA or the 816

NPA.
BUSINESS HOURS $0.2310
OFF HOURS $0.2100
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TEIQOMMUNICATIONS, INC. Missg PSC No. i - Telephone
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE
. SECTION 3 RATES AND CHARGES, (Cont’d)

3.9 Rates for Option 8

BUSINESS HOUR RATES
The following rates are applicable to all Option 8 calls placed Monday through Friday
between the hours of 8:00 AM and 5.00 PM, excluding Carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MHLEAGE 1ST MINUTE ADD'L. MINUTE
0 -10 0.1034 0.1034
11 -14 0.1443 0.1443
15 - 18 0.1863 0.1863
19 -23 0.2032 0.2032
24 -28 0.2390 0.2390
29 -33 0.2629 0.2629
34 - 40 (.2868 0.2868
41 -50 0.2987 0.2987
51 -60 0.3227 0.3227
61 - 80 0.3586 0.3586
gl -100 0.3705 0.3705
101 -125 0.4063 0.3063
126 -150 0.4303 0.4303
151 -190 0.4303 0.4303
191 -300 0.4780 0.4780
301 -430 0.4890 0.4890
. Over 430 0.4890 0.4890

OFF-HOUR RATES

The following rates are applicable to all Option 8 calls placed Monday through Friday
between the hours of 5:00 PM and 8:00 AM, Saturday and Sunday between the hours
of 12:00 AM and 11:59 PM, and Carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MILEAGE 1ST MINUTE ADD'L MINUTE
0 -10 0.0776 0.0776
11 -14 0.1082 0.1082
15 - 18 0.1397 0.1397
19 -23 0.1523 0.1523
24 - 28 0.1793 0.1793
29 -33 0.1972 0.1972
34 -40 0.2152 0.2152
41 -50 0.2241 0.2241
51 -60 0.2420 0.2420
61 - 80 0.2689 0.2689
81 -100 0.2778 0.2778
101 -125 0.3048 0.3048
126 -150 0.3227 0.3227
151 -1%90 - 0.3227 0.3227
191 -300 0.3586 0.3586
301 -430 0.3668 0.3668
Over 430 0.3668 0.3668
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
. Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Ing,
180 South Clinton Avenue
Rochester, NY 14646-0500
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.10 Rates for Option 9

The following Rates are applicable to all calls under Option 9:

BUSINESS HOURS $ .2470

OFF HOURS $.2270
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TEIQOMMUNICATIONS, INC. Miss& PSC No. 1 - Telephone
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.11 Rate Ranges for Option 11 (Vantage)

The following per minute usage rates apply to all calls under Option 11 within the state of

Missouri:
Mileage Business Hour Off-Hour
0-55 $0.2140 $0.1540
56 -292 0.2360 0.1650
293 430 0.2570 0.1760
431+ 0.2680 0.1860
Issue Date: November i4, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.12  Usage Rates for Option 12 (Maxcess Smart)

DAY RATES
MILEAGE 1ST MINUTE ADD'L MINUTES
1 -10 0.1045 0.0855
11 - 14 0.1425 0.1235
15 - 18 0.1710 0.1520
19 -23 0.2090 0.1615
24 -28 ' 0.2660 0.1900
29 -33 0.2850 0.2090
34 -40 0.2945 0.2280
41 -50 . 0.2945 0.2280
51 -60 0.3040 0.2470
61 -80 0.3135 0.2565
81 -100 0.3325 0.2660
101 -125 0.3325 0.2945
126 -150 0.3420 0.3135
151 -190 0.3515 0.3230
191 -300 0.3610 0.3325
301 -430 0.4085 0.3705
. Over 431 0.4085 0.3705
EVENING RATES
MILEAGE IST MINUTE ADD'L MINUTES
1 -10 0.0836 0.0684
11 - 14 0.1140 0.0988
15 - 18 0.1368 0.1216
19 -23 0.1672 0.1292
24 -28 0.2128 0.1520
20 -33 0.2280 0.1672
34 -40 0.2356 0.1824
41 -50 (.2356 0.1824
51 - 60 0.2432 0.1976
61 - 80 0.2508 0.2052
81 -100 0.2660 0.2128
i01 -125 4.2660 0.2356
126 -150 0.2736 0.2508
151 -190 0.2812 0.2584
191 -300 0.2888 0.2660
301 -430 0.3268 0.2964
Qver 431 0.3268 0.2964
. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.12  Usage Rates for Option 12 (Maxcess Smart)

NIGHT/WEEKEND RATES

MILEAGE 1ST MINUTE ADD'LL. MINUTES
1-10 0.0679 0.0556
11 - 14 0.0926 0.0803
15 - 18 0.1112 0.0988
19 -23 0.1359 0.1050
24 -28 0.1729 0.1235
29 -33 0.1853 0.1359
34 -40 0.1914 0.1482
41 -50 0.1914 0.1482
51 -60 0.1976 0.1606
61 - 80 0.2038 0.1667
81 -100 0.2161 0.1729
101 -125 0.2161 0.1914
126 -150 0.2223 0.2038

¢ 151 -190 0.2285 0.2100
191 -300 0.2347 0.2161
301 -430 0.2655 0.2408
Over 431 0.2655 0.2408

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3,13  Usage Rates for Option 13 (Allnet Solution)

The following per minute rates apply to all outbound and associated inbound (via Solution 800

calls):
Solution 1 Solution 11
Business Hours Off Hours Business Hours Off Hours
$0.1735 $0.1405 $0.2835 $0.2285
Solution III Solution IV
Business Hours  Off Hours Business Hours Off Hours
$0.3185 $0.2550 $0.2000 $0.1600
. Residential Solution
Business Hours Off Hours (Outbound Calls)
$0.3185 35% Off Solution I Off Hour Rates

Off Hours {Inbound Calls)
$0.2550

Solution I ASP

Solution [T ASP is available only to Solution Il customers who sign up for a one year term
agreement through a Global authorized agent sales representative, and is only available in
conjunction with the interstate Solution II ASP. Seolution I ASP customers may be eligible to
receive a 39.76 % discount credit on Solution II business hour usage, a 25.37% discount credit
on Solution IT off-hour usage. During the next nine (9) consecutive months of service,
customers may receive a discount credit of 22.72% off of outbound and inbound (800) total
monthly business hour usage originating and terminating within the State of Missouri, and a
discount credit of 4.87% off of outbound and inbound (800) total monthly off hour usage
originating and terminating within the State of Missouri.

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TEL!I!OMMUNICATIONS, INC. Missc’ PSC No. 1 - Telephone
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.14  Usage Rates for Pacesetter Plus (Option 14)

BUSINESS HOUR RATES

The following rates are applicable to all Option 14 calls placed Monday through Friday between
the hours of 8:00 AM and 5:00 PM, excluding Carrier recognized holidays.

RATES FOR RATE FOR EACH

RATE MILEAGE 1ST MINUTE ADD'L, MINUTE
0-10 0.1034 0.1034
11 - 14 0.1443 0.1443
15 - 18 0.1863 0.1863
19 -23 0.2032 0.2032
24 -28 0.2390 (.2390
29 -33 0.2629 0.2629
34 -40 0.2868 0.2868
41 -50 0.2987 0.2987
51 -60 0.3227 0.3227

. 61 - 80 0.3586 0.3586
81 -100 0.3705 0.3705
101 -125 0.4063 0.4063
126 -150 0.4303 0.4303
151 -190 0.4303 0.4303
191 -300 0.4780 0.4780
301 -430 0.4890 0.4890
Over 430 0.4890 0.4890

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.14  Usage Rates for Pacesetter Plus (Option 14), (Cont'd)

OFF-HOUR RATES

The following rates are applicable to all Option 14 calls placed Monday through Friday between
the hours of 5:00 PM and 8:00 AM, Saturday and Sunday between the hours of 12:00 AM and
11:59 PM, and Carrier recognized holidays.

RATES FOR RATE FOR EACH
RATE MILEAGE 1ST MINUTE ADD'L MINUTE

0-10 0.0776 0.0776

11 -14 0.1082 0.1082

15 - 18 0.1397 0.1397

19 -23 0.1523 0.1523

24 - 28 0.1793 0.1793

29 -33 0.1972 0.1972

34 -40 0.2152 0.2152

41 - 50 0.2241 0.2241

' 51 -60 (.2420 0.2420
61 - 80 0.2689 0.2689

81 -100 0.2778 0.2778

101 -125 0.3048 0.3048

126 -150 0.3227 0.3227

151 -190 0.3227 0.3227

191 -300 0.3586 0.3586

301 430 0.3668 0.3668

Over 430 0.3668 0.3668

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.15 Usape Rates for Option 15 (Allnet Call Home America)

The following per minute usage rates apply to all calls made under Allnet Call Home America
800 service:

BUSINESS HOURS $0.2400

OFF HOURS $0.1900

3.16 Rates for Option 16 (1+)

Mileage Day Evening/Night/Weekend
0 -10 0.2500 0.1500
11 - 14 0.2500 0.1500
15 - 18 0.2500 0.1500
19 -23 0.2500 0.1500
24 -28 0.2500 ‘ 0.1500
29 -33 0.2500 0.1500
34 -40 0.2500 0.1500
41 -50 0.2500 0.1500
51 - 60 0.2500 0.1500
61 - 80 0.2500 0.1500
81 -100 0.2500 0.1500
101 -125 0.2500 0.1500
126 -150 0.2500 0.1500
151 -190 0.2500 0.1500
191 -300 0.2500 0.1500
301 -430 0.2500 0.1500
Over 431 0.2500 0.1500
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3.17  Rates for Option 17 (Alinet Edge)
The following per minute usage rates apply to all calls made under Allnet Edge* service:
Mileage Band Business Hour Off Hour
0- 50 $.2069 $.1804
51-125 $.2069 $.1804
126+ $.2175 $.2016
3.18 Rates for Option 18 (Allnet HomeSaver)
The following per minute rates apply to all calls made under Allnet HomeSaver (1+)
service:
Mileage Day Evening/Night/Weekend
0-10 0.2500 0.1500
11 - 14 0.2500 0.1500
15 - 18 0.2500 0.1500
19 -23 0.2500 0.1500
24 -28 0.2500 0.1500
29 -133 0.2500 0.1500
34 -40 0.2500 0.1500
41 -50 0.2500 0.1500
51 - 60 0.2500 0.1500
61 - 80 0.2500 0.1500
81 -100 0.2500 0.1500
101 -125 0.2500 0.1500
126 -150 0.2500 0.1500
151 -190 0.2500 0.1500
191 -300 0.2500 0.1500
301 -430 0.2500 0.1500
Over 431 0.2500 0.1500
*A §.89 per call surcharge applies to Allnet Edge customers who place long distance calls
through Allnet Access (Travel).
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3.18 Rates for Option 18 {(Allnet HomeSaver)

The following per minute rates apply to all calls made under Allnet HomeSaver (800) service:

Mileage Day Evening/Night/Weekend
0 - 10 0.2400 0.1900
11 - 14 0.2400 0.1900
15 - 18 0.2400 0.1900
19 -23 0.2400 0.1900
24 -28 0.2400 0.1900
29 - 13 0.2400 0.1900
34 - 40 0.2400 0.1900
41 - 50 0.2400 0.1900
51 - 60 0.2400 0.1900
61 - 80 0.2400 0.1900
81 -100 0.2400 0.1900
101 -125 0.2400 0.1900
. 126 -150 0.2400 0.1900
151 -190 0.2400 0.1900
191 -300 0.2400 0.1900
301 -430 0.2400 0.1900
Over 431 0.2400 .1900

3.19  Rates for Option 19 (Allnet Multipoint*™ 800)

The following per minute rates apply to all calls made under Allnet Multipoint™ 800 service:

Mileage Band Business Hours Off Hours
0 -150 $ 2555 $ .2130
151+ .2555 2130
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3.20 Usage Rates for Option 20 (Allnet Spectrum)

The following per minute rates apply to all calls under Allnet Spectrum service:

Mileage Band Business Hours* Off Hours*
0- 50 $.2200 $.1700
51-125 .2300 1900
126 - 925 2600 2000

* A $0.89 intrastate call surcharge is applied to all Allnet Spectrum service domestic DIAL
TONE PIRN and PIRN CALL calls. An additional $0.55 per call surcharge is applied to all
domestic intrastate Allnet Spectrum service calls that require manual intervention in dialing the

call.
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Usage Rates for Option 21 (Allnet Product One)

SECTION 3 RATES AND CHARGES, (Cont’d)

The following per minute rates are applicable to Allnet Product One 1+ and 800 calls, for each

month-to-month and term plan option, as indicated below.

Switched Access Option

Month-to-Month  Term Plan'I Term_Plan 11 Term Plan I

Business Hour Rate

$0.1800/minute

$0.1600/minute

$0.1575/minute

$0.1550/minute

Off Hour Rate $0.1800/minute  $0.1600/minute  $0.1575/minute  $0.1550/minute
Length of Term: None One year One year One year
Minimum Monthly: None $100.00/month $750.00/month $2,000/month
Usage Level (MMUL)
Commitment

Term Plan IV Term Plan V Term Plan VI

$0.1525/minute
$0.1525/minute
One year
$5,000/month

$0.1525/minute
$0.1525/minute
One year

$10,000/month

$0.1525/minute
$50.1525/minute
One year

$20,000/month

Business Hour Rate
Off Hour Rate

. Length of Term:

Minimum Monthly:
Usage Level (MMUL)
Commitment

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment;
$0.0025/minute

Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0.0050/mimite

. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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321 Usage Rates for Option 21, (Continued)

Dedicated Access Option

Term Plan 11 Term Plan IIT Term Pian 1V Term Plan V
Business Hour Rate $0.1175 $0.1150/minute  $0.1125/minute  $0.1100/minute
Off Hour Rate $0.1175 $0.1150/minute ~ $0.1125/minute  $0.1100/minute
Length of Term: One year One year One year One year
Minimum Monthly: $750/month $2,000/month $5,000/month $10,000/month
Usage Level (MMUL)
Commitment
Term Plan Vi
Business Hour Rate $0.1075/minute
Off Hour Rate $0.1075/minute
Length of Term: One year

Minimum Monthly: $20,000/month
Usage Level (MMUL)

. Commitment

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:
$0.0025/minute

Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0.0050/minute

Product One Multipoint*™" 800 option calls will be charged at the following per minute rates:

BUSINESS HOURS $0.2100
OFF HOURS $0.2100
. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1959

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TEL!COMMUNICATIONS, INC. Misso’PSC No. 1 - Telephone
Original Page 99

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.22  Usage Rates for Option 22 (Allnet Max Communications)

The following per minute rates are apply to all calls under Max Communications 1 + and 800

calls:
BUSINESS HQURS $0.1900/minute
RATES
OFF HOURS RATES $0.1900/minute

3.23  Usage Rates for Option 23 (Allnet Baseline™ 800)

The following per minute usage rates apply to all Baseline®™ 800 calls:

BUSINESS HOURS $0.2470/minute
RATES
OFF HOUR RATES $0.2270/minute

3.24  Usage Rates for Option 24 (Frontier Home Connections 1-+)

The following per minute rates are applicable to all Allnet Home Connections 1+ calls:

DAY $0.2500
EVENING/ $0.1500
NIGHT/WEEKEND
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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3.25  Usage Rates for Option 25 (Frontier Simplicity)

The following per minute rates are applicable to all Frontier Simplicity switched and travel calls
as specified below:

Day Rates Evening Rates  Night/Weekend Rates
Switched Qutbound $0.1910 $0.1530 £0.1530
Switched Inbound $0.2290 $0.2290 $0.2290
Travel Card calls# $0.2078 $0.1842 $0.1842

# Simplicity travel card calls will be assessed an additional $0.59 per call surcharge on all calls.

Simplicity Incremental Volume Discount Credits:

Monthly Usage Level Discount Credit
$0.00 - $49.99 0%
$50 and above 5%

Term Plan Discount Credits:

Monthly Usage Commitment 1 Year Term 2 Year Term
Discount Credit Discount Credit
$100 2% 3%
$500 3% 4%
$1,000 4% 5%

Minimum Monthly Usage Charge (MMUC)

Switched Customers - $100, $500 or $1,000 as selected by customer

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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3.26  Usage Rates for Option 26 (Frontier Dimension)

The following per minute rates are applicable to all Frontier Dimension switched, dedicated and
travel calls as specified below:

Peak Rates Off Peak Rates
Switched Qutbound $0.1940 $0.1550
Switched Inbound $0.2230 $0.1780
Dedicated Outbound $0.1330 $0.1060
Dedicated Inbound $0.1120 $0.0900
Travel Card calls# $0.2060 $0.1650

# Dimension travel card calls will be assessed an additional $0.58 per call surcharge on all
calls.
Dimension Incremental Volume Discount Credits:

Monthly Usage Level Discount Credit

$0.00 - $999.99 0%
$1,000 - $9,999,99 10%
$10,000 and above 15%

Term Plan Discount Credits:

Monthly Usage Level 1 Year Term 2 Year Term

Discount Credit

$0.00 - $499.99 0% 0%
$500 - $999.99 3% 5%
$1,000 - 4,999.99 3% 5%
$5,000 and above 7% 10%

Minimum Monthly Usage Charge (MMUCQC)

Switched Customers - $500
Dedicated Customers - $2,500

Discount Credit

3 Year Term
Discount Credit
0%
7%
7%
11%

Issue Date: November 14, 1999 TR#21
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3.27  Usage Rates for Option 27 (Frontier Common Sense)

The following per minute rates are applicable to all Frontier Common Sense switched,
dedicated and travel calls as specified below:

Peak Rates Off Peak Rates
OPTION I
Switched Outbound $0.1550 $0.1390
Switched Inbound $0.1590 $0.1430
Travel Card calls $0.2750 $0.2750
OPTION II
Switched Outbound $0.1500 $0.1350
Switched Inbound $0.1540 $0.13%0
Travel Card calls $0.2500 $0.2500
OPTION I
Switched Qutbound $0.1450 $0.1300
Switched Inbound $0.1490 $0.1340
Travel Card calls $0.2500 $0.2500
Dedicated Outbound $0.1080 $0.0980
Dedicated Inbound $0.1100 $0.09%0
Travel Card calls $0.2500 $0.2500
Term Plan Discount Credits:
Monthly Usage Level 1 Year Term 2 Year Term 3 Year Term
Discount Credit Discount Credit Discount Credit
Option I 0% 2% 4%
Option 11 0% 2% 4%
Option I1I-Switched 0% 2% 4%
Option HI-Dedicated 0% 2% 4%

Minimum Monthly Usage Charge (MMUC)

Option I - $100
Option I - $1,000
Option III - $3,500
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Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500




GLOBAL CROSSING TEL!COMMUNICATIONS, INC. Misso®™® PSC No. 1 - Telephone
Original Page 99.04

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

328 Lsage Rates for Option 28 (Flex Connect 8xx)

The following time periods apply in rating all Flex Connect 8xx calls:

Business Hours Monday through Friday 8:00am - 4:59pm
Excluding Carrier-
recognized holidays

Off Hours Monday through Friday 5:00pm-7:59am
Saturday and Sunday All Day

Including Carrier-

recognized holidays

The following per minute rates are applicable to all Flex Connect 8xx calls:

Business Hours Off Hours
$0.2400 $0.1%00
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3.29  Usage Rates for Option 29 {Anytime 1+)

The following per minute rate is applicable to all Anytime 1+ calls:

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.1700

Optional Travel Card*

a) The following per minute rate is applicable to all travel card when placed in
conjunction with Anytime 1+ service. Al calls will be billed in one minute
increments, with a one minute minimum for each call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.2500

b) The following per minute rate is applicabie to all travel card calls when placed
using the travel card on a stand alone basis. All calls are billed in one minute
increments, with a one minute minimum for each call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.2500

*An additional $0.55 per call surcharge will be applied to all travel card calls requiring
manual intervention.
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3.30  Usage Rates for Option 30 (Frontier Independence)

Switched Access Option

The following per minute rates are applicable to all Independence 14 and 8xx calls, for each
month-to-month and term plan option, as indicated below:

Month-to-Month $0.1450/minute
Intral ATA $0.1450/minute
InterLATA* intraLATA

1 Year Term

MMUL) 825 $0.1350/minute $0.1450/minute
1 Year Term

(MMUL) $200 $0.1350/minute $0.1450/minute
1 Year Term

(MMUL)$1,000 $0.1300/minute $0.1450/minute
1 Year Term

(MMUL)$3,000 $0.1300/minute $0.1450/minute
1 Year Term

(MMUL)$5,000 $0.1300/minute $0.1450/minute

*Additional per minute discount for two year commitment versus one year commitment:
$0.0025/minute.
Additional per minute discount for three year commitment versus one year commitment:
$0.0050/minute.
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3.30  Usage Rates for Option 30 (Frontier Independence) (Cont’d)
The following per minute rates are applicable to all Independence Multipoint 8XX calls:
Business Hours* Off Hours*
Validated $0.1650 $0.1650
Non-validated $0.1550 $0.1550
Dedicated Access Option
The following per minute rates are applicable to all Independence 1+ and 8XX calls for each
term plan indicated below:
InterLATA Intral ATA

1 Year Term $0.0725 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000
2 Year Term $0.0725 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000
3 Year Term $0.0725 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000

*May be available in conjunction with existing Carrier products.
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3.30  Usage Rates for Option 30 (Frontier Independence) (Cont’d)
Independence Optional Calling Card*

The following per minute rate maximums apply to all Independence term plan customers who
elect the Optional Calling Card Plan, when their long distance calls are made through Access
or Spectrum service.

DAY/EVENING/NIGHT/WEEKEND
~Including Carrier recognized holidays

Month-to-Month $0.28/minute
1 Year Term Plan $0.25/minute
2 Year Term Plan $0.23/minute
3 Year Term Plan $0.21/minute

*An additional $0.55 per call surcharge will be assessed to all Independence Optional Calling
Card calls placed through Access or Spectrum service requiring manual intervention.
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3.31  Usage Rates for Option 31 (Frontier Family Ties)

The following time periods apply in rating all Frontier Family Ties calls:

Business Hours Monday through Friday 7:00am - 6:59pm
Excluding Carrier-
recognized holidays

Off Hours Monday through Friday 7:00pm - 6:59am
Saturday and Sunday All Day

Including Carrier-
recognized holidays

The following per minute rates are applicable to all Frontier Family Ties calls:
Business Hours* Off Hours*
$0.2500 $0.1500

*A $0.30 per call surcharge will be assessed to the first minute of each Frontier Family Ties
call.
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3.32  Usage Rates for Option 32 (Frontier Value Net)

The following per minute rates are applicable to all Frontier Value Net 1+ and 8XX calls as
specified below:

MMUC Rate Per Minute
Month-To-Month $10 50.1256
15 Month Term Plan $500 $0.1233
$1,000 $0.1210
30 Month Term Plan $£500 $0.1233
$1,000 $0.1210
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3.33  Usage Rates for Option 33 (Frontier Net Link)

The following per minute rates are applicable to all Frontier Net Link switched and dedicated
inbound (8XX) and outbound calls:

Switched

Inbound & Outbound $0.1375
Dedicated

Inbound & Cutbound $0.1100

Term Plan Discounts - Switched:

Month-to-Month

And
1 Year Term 2 Year Term 3 Year Term
MMUC Discount Discount Discount
() $1,500 8.00% 9.00% 10.00%
$3,000 12.00% 13.00% 14.00%
$5,000 13.00% 14.50% 16.00%
$7,500 15.00% 15.50% 18.00%
$10,000 15.00% 15.50% 18.00%

Term Plan Discounts - Dedicated:

Monih-to-Month

And
1 Year Term 2 Year Term 3 Year Term
MMUC Discount Discount Discount
$1,500 19.00% 20.00% 21.00%
$3,000 20.00% 21.00% 22.00%
$5,000 21.00% 22.00% 23.00%
$7.500 22.00% 23.00% 24.00%
$10,000 23.00% 24 .00% 25.00%
$15,000 24.00% 25.00% 26.00%
$25,000 25.00% 26.00% 27.00%
- $35,000 26.00% 27.00% 28.00%
$50,000 27.00% 28.00% 29.00%
. Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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3.34¢  Usage Rates for Option 34 (Frontier Voice Virtal Private Network)

The following per minute rates apply to all Frontier Voice VPN switched and dedicated calls
as specified below:

Rate Per Minute

Dedicated to Dedicated $0.04

Dedicated to switched $0.0965
Switched to Dedicated $0.0965
Switched to Switched $0.1390
Remote Access to Switched* $0.1390
Remote Access to Dedicated* $0.0965
8xx to Dedicated $0.1005
8xx to Switched $0.1335

Volume Discount - One, Two & Three Year Term Plans (excluding 8xx):

. MMUL Percent Discount
$0 - $24,999 0.0%
$25,000 - $49,999 4.0%
$50,000 - $75,999 5.0%
$75,000 - $99,999 7.0%
$100,000 + 9.0%

Term Plan Discounts;

Term Plan Percent Discount
One Year 0.0%
Two Year 9.0%
Three Year 12.0%

The above discounts and service are only available for Customer or Customer controlled
affiliate Jocations for which the Customer has assumed full payment responsibility.

*There is a $0.25 per call surcharge applicable to all Remote Access calls.
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3.34  Usage Rates for Option 34 (Frontier Voice Virtual Private Network), (Continued)

The following Recurring/Non-recurring charges are applicable to Frontier Voice VPN:

l- Setup Charge: Non-recurring Charge
a) 1 Year Term Plan $10,000.00
b) 2 & 3 Year Term Plan No Charge
2 - A switched Access Line Group charge applies to each Frontier  Voice VPN location

with switched access.

Non-recurring Charge

Per Location $100.00

Monthly Non-recurring
Recurring Charge Charge

3- Personal Codes
Per Account $40.00 $0.00
4 - Remote Access
Per 8xx $2.00 $0.00
5- Switched Overflow $0.00 $50.00
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3.35 Usage Rates for Option 35 (ULTIMATE 800)

The following rate per minute is applicable to all ULTIMATE 800 calls:

Per Minute Rate* $0.1700

* An additional $0.55 per call surcharge will be applied to all ULTIMATE 800 calls requiring
manual assistance.
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336  Usage Rates for Option 36 (PriorityPlan)

The following per minute base rates are applicable to PriorityPlan switched and dedicated

Service:
Switched
Inbound & Qutbound $0.1375 per minute
Dedicated
Inbound & Outbound $0.1100 per minute

The following per minute rates are applicable to all PriorityPlan Switched inbound and
outbound term plan calis:

Rate
MMUL Per Minute
1 Year Term $2,500 $0.1128
$5.000 $0.1128
$10,000 $0.1128
$25,000 $0.1128
2 Year Term $2,500 $0.1128
$5,000 $0.1128
$10,000 $0.1128
$25,000 $0.1128

The following per minute rates are applicable to all PriorityPlan Dedicated inbound and
outbound term plan calls:

Rate
MMUL Per Minute
1 Year Term $2,500 $0.0781
$5,000 $0.0781
$10,000 $0.0781
$25,000 $0.0781
2 Year Term $2,500 $0.0781
$5,000 $0.0781
$10,000 $0.0781
$25,000 $0.0781
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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SECTION 3 RATES AND CHARGES, (Cont’d)

3.37  LUsage Rates for Option 37 (EZ Plan II)

The following per minute rates are applicable to all EZ Plan II inbound and outbound calls:

Rate
MMUL Per minute
Month-to-Month $10 $0.1256
15 Month Term $100 $0.1243
$500 $0.1233
$1,000 $0.1210
$1,500 $0.1198
30 Month Term $100 $0.1243
$500 $0.1233
$1,000 $Q.1210
$1,500 $0.1198
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 3 RATES AND CHARGES, (Cont’d)

3.37  Usage Rates for Option 38 (Frontier Websaver IT)

InterL ATA Intral ATA
Switched $100 MMUL
Rate per Minute $0.1375 $0.1375
Switched $300 MMUL
Rate per Minute $0.1283 $0.1283
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. INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

SECTION 4 PROMOTIONAL OFFERINGS

4.1 Promotion Offerings

The Company may from time to time engage in special promotional trial service offerings of
limited duration, designed to attract new customers or to increase existing customer awareness
of a particular tariff offering. Requests for promotional offerings will be presented to the
Commission for its review, in accordance with rules and regulations established by the
Commission, and will be included in this section of the Company’s tariff.

1 MAXTMISER™ Promotion

Allnet Maxcess Il customers who sign up for service after Angust 15, 1994 10
February 15, 1995, may elect to receive (in conjunction with Global’s interstate
MAX7MISER™ Promotion) a discount credit of 10% which will be applied for a period
of 12 consecutive months to al! Maxcess III outbound and inbound calls, and all
outbound Allnet Access calls which are made to the single area code or international
country with the highest total usage (in dollars) in the period for which a bill is being
calculated. Calls to directory assistance and operator services are excluded form this
discount credit.

. Issue Date: November 14, 1999 ' TR#21 Effective Date: December 15, 1999
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5.0 NON-RECURRING AND ANCILLARY CHARGES

OPTIONS
5.1 Administrative Change $20.00/Order 1,2 and 3;
5.2 Directory Assistance $0.95/Call 1to4,6108, and 11 to 14

53 "00" Operator Assistance Services

Customers who have selected Global as their primary carrier can access an Global operator 10
assist in placing an interLATA call by dialing "00". Charges applicable to interLATA calls are
charged on a per call basis as specified below:

Station to Station
3rd Party $1.75/Call
Collect $1.75/Call

Person to Person

3rd Party $3.50/Call

Collect $3.50/Call
Usage Charges

Day $0.2750/minute

Evening $0.1750/minute

Night/Weekend $0.1400/minute

*These charges are not applicable when using Alinet Option A Travel Service. Directory
Assistance calls will be assessed at the Allnet Option A Travel rates set forth in the tariff.

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

5.0 NON-RECURRING AND ANCILLARY CHARGES, (Cont'd)

Allnet Access (Travel)

Allnet Access is an inbound gateway service whereby the caller dials an 800 toll free access
number plus an eleven digit calling code to gain access to information, travel, call delivery and
voice mail services. Allnet Access Travel is available only in conjunction with Global’s
interstate Allnet Access Travel service offering. A personalized Calling Card will be issued to
each Allnet Access subscriber. Charges for Allnet Access Travel are based on length of call,
time of day, and originating and terminating locations of each call. The customer’s total
monthly use of Allnet Access Travel is charged at the applicable rates per minute set forth
below. Long distance calls made through Alinet Access are billed in one minute increments
with a one minute minimum for each call. Any fraction of an increment after one minute is
rounded up to the next six second increment. Charges for calls answered by the called party are
assessed from the initial time point that the Global gateway returns the initial tone to the caller.
Alinet Access calls may originate from any location within the state of Missouri.

The following time periods apply in rating all Allnet Access calls:
BUSINESS HOURS Monday through Friday 8:00 AM-5:59 PM

OFF HOURS Monday through Friday 6:00 PM-7:59 AM
Saturday and Sunday All Day

Including Carrier

recognized holidays

The per minute rates for long distance calls made through Allnet Access, excluding Allnet
Solution, CallNet 1+, Allnet Edge, Allnet HomeSaver and Frontier Independence customers
who make Allnet Access (Travel) calls are as follows:

BUSINESS HOURS $0.4200

OFF HOURS $0.3500

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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5.0 NON-RECURRING AND ANCILLLARY CHARGES, (Cont'd)

54 Allnet Access (Travel), (Continued)

The following per minute rates apply to Allnet Solution I, II, III, and Residential Solution
customers whose long distance calls are made through Allnet Access during their rate periods:

Solution I and II Business Hours Off Hours
First Minute: $1.0735 $1.0185
Add’] Minute: .2835 2285
Residential

Solution and

Solution ITI Business Hours Off Hours
First Minute: $1.1085 $ 1.0450
Add’l Minute: 3185 2550

The following per minute rates apply to Ailnet HomeSaver customers during their rate periods
when placing Allnet Access (Travel) calls:

DAY $0.3500
EVENING/NIGHT/
WEEKEND $ 0.3000
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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5.0 NON-RECURRING AND ANCILLARY CHARGES, {Cont'd)

5.4 Allnet Access (Travel), (Continued)

The CallNet Calling Card

The CallNet Calling Card service description and rate applications are the same as those for
Allnet Access (Travel) set forth in Section 5, excluding the time periods and rates per minute
which are set forth below, The CallNet Calling Card service is not available on a stand alone
basis. Only customers presubscribed to CallNet 1+ service may be eligible for The CallNet
Calling Card service.

Time pertods applicable to the CallNet Calling Card service:

DAY Monday through Friday 8:00 AM to 4:59 PM
Excluding Carrier
recognized holidays

EVENING/NIGHT/ Monday through Friday 5:00 PM to 7:59 AM
WEEKEND Saturday and Sunday All Day
Including Carrier

recognized holidays

Rates per minute applicable to the CallNet Calling Card service:

DAY $ 0.3500 per minute
EVENING/NIGHT/WEEKEND $ 0.2500 per minute
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
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5.0 NON-RECURRING AND ANCILLARY CHARGES, (Cont'd)

5.4 Allnet Access (Travel), (Continued)
Allnet Product One
The following per minute rates are applicable to all Allnet Product One customers during their
rate periods when their long distance calls are made through either Allnet Access or Allnet
Spectrum.
BUSINESS HOUR RATES* $0.2200
OFF HOUR RATE* $0.2200
*A $0.89 surcharge per call will be applied to all Allnet Product One calls made through either
Allnet Access or Allnet Spectrum. An additional $0.55 per call surcharge will be applied to
all Product One calls made through either Allnet Access or Allnet Spectrum requiring manual
intervention.
Allnet Product One Optional Calling Card Plan#
The following per minute rates apply to all Allnet Product One term plan customers who elect
the Optional Calling Card Plan, when their long distance calls are made through either Allnet
Access or Alinet Spectrum during their rate periods:
Business Hour Off Hour
One Year Term Plan $0.3000 $0.3000
Two Year Term Plan $0.2700 $0.2700
Three Year Term Plan $0.2500 $0.2500
#A $4.95 monthly recurring charge (MRC) applies. An additional $0.55 per call surcharge will
be applied to all Allnet Product One Optional Calling Card Plan calls made through Allnet
Access or Allnet Spectrum that require manual intervention.
Allnet Max Communications
The following per minute rates apply to Max Communications customers during their rate
periods when they make long distance calls are made through the Max Communications Card:
BUSINESS HOUR RATE** $ .1900
OFF-HOUR RATE** $ .1900
**A $0.79 surcharge per call will be applied to all Max Communications Card (Travel) calls.
In addition to the per call surcharge a $0.55 per call surcharge will be apphied to all Max
Communications Card calls requiring manual intervention.
Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999
Issued By: Manager, Rates & Tariff Compliance
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5.0 NON-RECURRING AND ANCILLARY CHARGES, (Cont'd)

5.5 Hospitality Communications Corporation Service Offering

The following rate plans are available only to existing contracted customers of Hospitality
Communications Corporation (HCC) whose contracts have been purchased by Global and who
become Global customers by August 1, 1995. The following rate plans are not available to new
Global customers, however, existing HCC customers contracts will be honored for the
remainder of the customer's contract time period. At the end of the contract term, the HCC
contract rates will not renew. The following rate plans are billed in per minute rates (6 second
minimum, 6 second increments, except HCC Rate Plans 5-7 which are billed with an 18 second
minimum, in 6 second increments) and are applicable during all time periods (unless otherwise

specified):
Rate Plan Rate Per Minute
HCC Rate Plan $0.2220
. HCC Rate Plan 2 $0.1690
HCC Rate Plan 3 $0.1190
HCC Rate Plan 4 $0.1490
Business Hour Off Hour
HCC Rate Plan 5 1st Minute $0.0686 $0.0410
Add'1 Minute $0.0229 $0.0137
HCC Rate Plan 6 1st Minute $0.0749 $0.0467
Add'1 Minute $0.0250 $0.0156
HCC Rate Plan 7 1st Minute $0.0833 $0.0553
Add'1 Minute $0.0278 50.0184
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5.0 NON-RECURRING AND ANCILLARY CHARGES, (Cont'd)

5.6 PriorityPlan Optional Calling Card

The following per minute rates are applicable to PriorityPlan term plan Customers who elect
the Optional Calling Card Plan:

Rate

Per Minute
1 Year Term $0.25
2 Year Term $0.23

An additional $0.55 per call surcharge will be assessed to all PriorityPlan Optional Calling Card
calls requiring manual intervention.

5.7 EZ Plan Il Optional Calling Card

The following per minute rates are applicable to all EZ Plan II Optional Calling Card calls:

Rate

Per Minute
Month-to-Month $0.28
15 Month Term $0.23
30 Month Term $0.21

An additional $0.55 per call surcharge will be assessed to all EZ Plan II Optional Calling Card
calls requiring manual intervention.
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1.0 RATES FOR OPTION 1

[THIS PAGE RESERVED FOR FUTURE USE]

Issue Date: November 14, 1999 TR#21 Effective Date: December 15, 1999

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TEIQOMMUNICATIONS, INC. Misso’ PSC No. 1 - Telephone
Cancels Original PL - Page 2

INTRASTATE INTEREXCHANGE TOLL CARRIER SERVICE

CURRENT PRICE LIST

2.0 RATES FOR OPTION 2*
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3.0 RATES FOR OPTION 3*
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4.0 RATES FOR OPTION 4
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6.0 RATES FOR OPTION 6
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CURRENT PRICE LIST

7.0 RATES FOR OPTION 7
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8.0 RATES FOR QPTION 8
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CURRENT PRICE LIST

8.0 RATES FOR OPTION 8, (C_ont'd)
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CURRENT PRICE LIST

9.0 RATES FOR OPTION 9*

[RESERVED FOR FUTURE USE]

10.0 RATES FOR OPTION 10

Business Hour $0.1660

Off Hour $0.1330

In addition for all overflow calls, a $0.0500 per minute charge will apply

*See tariff for rate range schedule.
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CURRENT PRICE LIST

11.0 SERVICE OPTION RATES

OPTIONS
Administrative Change $20.00/Order 1,2, and 3
Directory Assistance $ 0.69/Call lto4, 61to 8,
and 11to0 14
. + Material previously located on this page was moved to 1st Revised Page 101
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