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 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 
 
 
 Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer's location to location 
or switching center. 
 
 Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable GTC to identify the 
origin of the Customer so it may rate and bill the call.  
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 
 
 Commission - Used throughout this tariff to mean the 
Missouri Public Service Commission. 
 
 Company or GTC  - Used throughout this tariff to mean TOTAL 
HOLDINGS, INC. D/B/A GTC COMMUNICATIONS, a California 
Corporation. 
 
 Customer - The person, firm, corporation or other legal 
entity, whether business or residential, which orders the 
services of GTC or purchases a GTC Prepaid Calling Card and/or 
originates prepaid calls using such cards, and is responsible for 
the payment of charges and for compliance with the Company's 
tariff regulations. 
 
 Dedicated Access - The Customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
Company's point of presence. 
 
 Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day.  Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m.  After 11 p.m., the lower 
night rate shall go into effect. 
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 SECTION 2 - RULES AND REGULATIONS 
 
 2.1  Undertaking of the Company 
 
  This tariff contains the regulations and rates 

applicable to intrastate resale telecommunications 
services provided by GTC for telecommunications between 
points within the State of Missouri. Such services will 
not include non-switched private line service. Resale 
services are furnished subject to the availability of 
facilities and subject to the terms and conditions of 
this tariff in compliance with limitations set forth in 
the Commission's rules.  The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically.  The Company offers service 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff, including both residential and business 
customers.  Customers interested in the Company's 
services shall file a service application with the 
Company which fully identifies the Customer, the 
services requested and other information requested by 
the Company.  The Company reserves the right to examine 
the credit record and check the references of all 
applicants and Customers prior to accepting the service 
order.  The service application shall not in itself 
obligate the Company to provide services or to continue 
to provide service if a later check of applicant's 
credit record is, in the opinion of the Company, 
contrary to the best interest of the Company.  The 
Company may act as the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service 
provided by the Company.  The Customer shall be 
responsible for all charges due for such service 
arrangement.   
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  2.1.1 The services provided by GTC are not part of 
a joint undertaking with any other entity 
providing telecommunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission.  

 
  2.1.2 The rates and regulations contained in this 

tariff apply only to the resale services 
furnished by GTC and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services of 
GTC. GTC does not intend to provide non-
switched private line service. 

 
  2.1.3 The Company reserves the right to limit the 

length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff. 

 
 2.2  Use of Services  
 
  2.2.1 Services may be used for any lawful purpose 

consistent with the transmission and 
switching parameters of the 
telecommunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

 
  2.2.2 The use of services to make calls which might 

reasonably be expected to frighten, abuse, 
torment, or harass another or in such a way 
as to unreasonably interfere with use by 
others is prohibited. 

 
  2.2.3 The use of services without payment for 

service or attempting to avoid payment for 
service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit cards is prohibited. 




