BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Request from the )
Customers in the Rockaway Beach Exchange )
For an Expanded Calling Scope to Make )
Toll Free Calls to Branson. )

Case No. TO-2003-0257

OFFICE OF THE PUBLIC COUNSEL’S STATUS REPORT

Public Counsel is in the process of contacting Rockaway Beach residents who
signed the original petitions concerning the level of public interest in an expanded calling
plan and discussion of terms and conditions. In the meantime, Public Counsel asks that
the Commission schedule a public hearing in Rockaway Beach since that appears to be
the best method to gather evidence of the public’s views of its needs and community
interest in a form that the parties and the Commission can use as record evidence. Public
Counsel will continue in discussions of options with parties, local leaders and telephone
customers. But given the time since the original petitions, Public Counsel believes that a
public hearing should be scheduled so that this case can be resolved in some manner.
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