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2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has faken the foliowing steps to present this complaint to

the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporiing documentation.



Kansas Clty Power & nght' For billing and service information :  816-471-5275  (816-471-KCPL)

e ¥ or toll-free : 1-877-260-7785
”':t» N RGIZING L1 FE For emergencies or lights out: 1-888-544-4852 (1-888-LIGHT-KC)

Customer Name : ADAM ZIMMERMAN Due upon receipt: $ 17.18

Sarvice Address : 8133 HOLMES ST APT 303 Page 1 of 2

Account Number : 8357-15-5751 Billing Date: 06/20/2007
Message Board Account Summary

Visit the KC Zoo for free. Show a copy of this month’s for service from 06/05/2007 to 06/18/2007

KCPA&L bill at the Kansas City Zoo to receive a tree child

admission {with purchase of an adult ticket) between June Previously Billed ... $10.99

1 and July 31. While you're there, stop by and feed the 40 Current Charges (detaiis on back)

Rainbow Lorikeets at the KCP&L-sponsored exhibit. 8133 HOLMES ST APT 303 ..ot 6.19
Due uponreceipt ... $17.18

Beat the Heat. KCP&L is Oﬂering ways to he[p you reduce Late charge if received after July 11,2007 .............. 0.13

your energy usage and energy bills, if you go online and Amount due with late charge .................o $17.31

complete the Home Energy Analyzer - a free energy audit -
- - betwesnJdune 1 and August.31 _vou get an e-coupon for a ]
free frozen treat from Sheridan's Frozen Custard. For more FINACBHLELE—— — - -

information, visit www.kepl.com.

Save energy while on vacation. Before leaving on your
summer getaway, draw all the blinds in your home and set
the thermostat in the low 80s. To change temperature
settings remotely from any location via secure Web site,
join the Energy Optimizer program and receive a free
programmable thermostat. For information, visit
www.kcpl.com/energyoptimizer.




Customer Name : ADAM ZIMMERMAN
Service Address : 8133 HOLMES ST APT 303

Page 2 of 2
Account Number : 8357-15-5751 Billing Date: 06/20/2007
8133 HOLMES ST APT 303
Residential Standard Service - 1RS1A Billing Details - service from 06/05/2007 to 06/18/2007
Kwh Energy Use Energy Charge ... e $2.84
165 Customer Charge ... e, 2.98
. sublotal : $5.82
Kansas City franchise fee : 0.37
55 Current Charges : $6.19
Jun o il Aug Bep Oct Nov Dec Jan Feb Mar Apr May Jun
Comparative Usage information
Period kwh Days kWh/day Total$/day
Current 34 13 2.6 5047
Pravious 41 32 1.2 5033
Stan End End Start Read Meter Actual
Meter Read Date Read Date Days Read {-) Read {=} Difference (%) Multiplier (=) kWwh Used
43396438 6/5 618 13 28004 27970 34 1 34

Note: Final Read for this service,





