BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Larry Hawkins,





)









)





Complainant,


)









)

v.







)
Case No. TC‑2005‑0139







)

Comm South






)









)




Respondent.


)

ORDER DIRECTING ITS DATA CENTER TO SERVE NOTICE OF COMPLAINT BY CERTIFIED MAIL 


On November 22, 2004, Larry Hawkins filed a complaint against Comm South.  On November 23, the Commission issued a Notice of Complaint that informed Comm South of the complaint and directed it to file an answer within 30 days of the date of the notice.  The Notice of Complaint indicated that it was to be served on Comm South by certified mail, return receipt requested.  The Commission has now learned that the Notice of Complaint was not served on Comm South by certified mail, although a copy was mailed to the company by regular mail.  


Because the Notice of Complaint was not served by certified mail, the Commission has no way to establish that Comm South received notice of the complaint.  Therefore, the Commission will direct its Data Center to mail a copy of the November 23 Notice of Complaint to Comm South by certified mail, return receipt requested.  A copy of this order shall be included with the Notice of Complaint.   


Since the date established in the original notice for Comm South to file an answer has passed, the Commission will establish January 27, 2005, as the date by which Comm South must file its answer to the complaint.    

IT IS THEREFORE ORDERED:

1.
That the Commission’s Data Center shall mail a copy of the November 23, 2004 Notice of Complaint to Comm South by certified mail, return receipt requested.  The Data Center shall include a copy of this order with the Notice of Complaint.   

2.
That this order shall become effective on December 27, 2004.






BY THE COMMISSION







Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )

Morris L. Woodruff, Senior Regulatory Law Judge, 

by delegation of authority pursuant to 

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 27th day of December, 2004.

PAGE  
2

