BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Waiver of ) File No. TE-2012-0291
UCN, Inc. )

NOTICE CLOSING FILE

Issue Date:  April 11, 2012

On March 9, 2012, inContact, Inc., d/b/a UCN, Inc. filed a notice in this file
describing its election of waivers. The Commission has previously ordered that all such
elections of waivers were to be filed in File No. TE-2012-0073. UCN, Inc. has now filed
its election of waivers in the correct file and no further action by the Commission is

required in this file. Therefore, this file shall be closed.

BY THE COMMISSION

Steven C. Reed
Secretary
(SEAL)

Dated at Jefferson City, Missouri,
on this 11™ day of April, 2012.

Woodruff, Chief Regulatory Law Judge
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