BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of tw telecom of kansas city, llc )

Tariff Filing to Implement Changes to ) File No. TT-2011-0362
Conform this Tariff to the Company’s Current) Tariff No. JX-2011-0512
Nationwide Access Template )

STAFF RECOMMENDATION

CoMES Now the Staff of the Missouri Public Service Commission (Staff),
through the undersigned counsel, and recommends that the Missouri Public Service
Commission (Commission) suspend the proposed tariff revisions included in the tariff
filing JX-2011-0512, and respectfully states the following:

1. On April 6, 2011, tw telecom of kansas city, llc (“the Company”) filed tariff
revisions that were assigned the tariff tracking number JX-2011-0512, to replace its
existing Access Tariff No. 12 in its entirety. The tariff filing was dated to become
effective on May 6, 2011, but the Commission suspended the effective date until July 3,
2011, upon the Staff’s recommendation.

2. As set forth in the attached Memorandum, the Staff no longer opposes the tariff
filing, as the Company has made the necessary changes and is current and compliant with
all other Commission rules, assessments and reports.

3. The Staff suggests that the tariff filing be approved to take effect as soon as

practicable.

WHEREFORE, the Staff respectfully requests that the Commission approve the
Company’s tariff filing referred to as JX-2011-0512.
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