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The Honorable Dale Hardy Roberts F ! L E D

Secretary/Chief Regulatory Law Judge

Missouri Public Service Commission O0CT 32000
P.O. Box 360
Jefferson City, MO 65102-0360 Missocuyri Public

Service Commission

Re: 2" Century Communications, Inc.
Case No. TA-2000-323

Dear Judge Roberts:

Enclosed for filing in the referenced matter please find the original and five copies of the
following tariff sheets.

Title Page

Original Sheet No. 23
Original Sheet No. 25
Original Sheet No. 26
Original Sheet No. 36
Original Sheet No. 50

These sheets should be substituted for their original counterparts filed with the Commission on
September 6, 2000. They were revised pursuant to Staff suggestion.

Please bring this filing to the appropriate members of your staff. Thank you very much for
your attention.

Very truly yours,

NEWMAN COMLEY & RUTH P.C.

Comley
com!eym@ncrpc com

MWC:ab DJS_"Z"

Enclosure_ _ D0 )
cc: Michael Reith
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2" Century Communications Group, Inc.

7702 Woodland Center Boulevard
Suite 50
Tampa, Florida 33614

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
IN THE STATE OF MISSOURI

This tariff contains the description, regulations and rates for the furnishing of resold and
facilities-based services and facilities for competitive local cxchange telecommunications
services provided by 2™ Century Communications Group, Inc. in certain exchanges of
Southwestern Bell Telephone Company and GTE-Missouri in the State of Missouri. The
Company’s principal offices are located at: 7702 Woodland Center Boulevard Suite 50
Tampa, Florida 33614. This tariff applies for service furnished within Missouri. This tariff
is on file with Missouri Public Service Commission, located at P.O. Box 360, Jefferson City,
Missouri, 65102-0360. Copies may be inspected, during normal business hours, at the
Company’s principal place of business in Tampa, Florida.

2N CENTURY COMMUNICATIONS GROUP, INC. IS A
COMPETITIVE TELECOMMUNICATIONS COMPANY
UNDER THE REVISED STATUTES OF MISSQURI

Issued: September 6, 2000 Effective: October 21, 2000

By: Michael Reith
Director, Regulatory and Industry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Florida 33614




2% Century Commun.tions Group, Inc. .

2.12

2.13

Missouri P.S.C. Tariff No. t
Local Exchange Services
Original Sheet No, 23

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Contested Charges and Complaints

All bills are presumed accurate, and shall be binding on the Customer unless objection is received
by the Company within thirty (30) days. In the event that a billing dispute between the Customer
and the Company for service furnished to the Customer cannot be settled with mutual satisfaction,
the Customer may take the following course of action:

2.12.1 First, the Customer may request, and the Company will provide, an in-depth review of the
disputed amount. (The undisputed portion and subsequent bills must be paid on a timely
basis or the service may be subject to disconnection.)

2.12.2 Second, if there is still a disagreement about the disputed amount after investigation and
review by the Company, the Customer may file an appropriate complaint with the Missouri
Public Service Commission. The address of the Commission 1s:

Governor Office Building
200 Madison Street
(Mailing) P.O. Box 360
Jefferson City, Missouri 65101
(800) 392-4211.

Taxes

The Customer is responsible for the payment of any sales, use, gross receipts, excise, or other local,
state, and federal taxes, charges or surcharges (however designated), including 911 surcharges and
federal end user and Missouri Relay charges, and excluding taxes on the Company’s net income
imposed on or based upon the provision, sale, or use of network services. The Company will itemize
taxes and surcharges as separate line items on the Customer’s bill.

Issued: September 6, 2000 Effective: October 21, 2000

By: Michael Reith
Director, Regulatory and Industry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Florida 33614




2% Century Commun.tions Group, Inc. .
Missouri P.S.C. Tariff No. 1
Local Exchange Services
Original Sheet No. 25

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

3.2 Start of Billing

For billing purposes, the start of service is the day following acceptance by the Customer of the
Company’s service or equipment, or another date mutually agreed-upon by the Customer and the
Company. The end of service date is the last day of the minimum notification of cancellation or any
portion of the last day after receipt by the Company of notification of cancellation, or another date
mutually agreed-upon by the Customer and the Company.

33 Calculation of Distance

3.3.1 Where applicable, usage charges for all mileage sensitive products are based on the
airline distance between rate centers associated with the originating and terminating
points of the Call.

3.3.2 Where applicable, the airline mileage between rate centers is determined by applying the
formula below to the vertical and horizontal coordinates associated with the rate centers
involved. The Company uses the rate centers that are produced by Bell Communications
Research in their NPA-NXX V&H Coordinates Tape and Bell’s NECA Tariff No. 4.

332A The airline distance between any two (2) rate centers is determined as
follows:

332B Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Rate
Center from the above-referenced document.

3.3.2.B.1 Compute the difference between the “V” coordinates of the two
(2) rate centers, and the difference between the two (2) “H”
coordinates (X1 -X2=V; Y1 -Y2Z=H).

3.3.2.B.2 Square each difference obtained in Section 3.3.2.B.1. above (V?;
HY.

3.3.2.B.3 Add the square of the “V” difference and the square of the “H”
difference obtained in Section 3.3.2.B.2. above (V2 + H* = §)

33.2.B.4 Divide the sum of the squares by 10 (S/10 = M).

Issued: September 6, 2000 Effective: October 21, 2000

By: Michael Reith
Director, Regulatory and Industry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Florida 33614




2™ Century Commun.ions Group, Inc.
Missouri P.S.C. Tariff No. 1
Local Exchange Services
Original Sheet No. 26

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

33 Calculation of Distance (Cont’d)

3.3.2 (Cont’d)
3.3.2.B (Cont’d)

3.3.2.B.5 Obtain the square root of the whole number result obtained
above. Round to the next higher whole number if any fraction is
obtained. This is the airline milcage.

34 Minimum Call Completion Rate

The Customer may expect a Call completion rate of at least ninety-seven percent (97%) of
locally-dialed Calls without encountering a blocking or equipment-busy condition.

Issued: September 6, 2000 Effective; October 21, 2000

By: Michael Reith
Director, Regulatory and Indusiry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Florida 33614




2% Century Commul‘tions Group, Inc. .

Missouri P.S.C. Tariff No. 1
Local Exchange Services
Original Sheet No. 36

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

3.6 Additional Local Exchange Service Offerings (Cont’d)

3.6.5. Directory Listings (Cont’d)

3.65.G Non-Published Listing

A Non-Published Listing is omitted from both the telephone directory published
by the dominant exchange service provider in the Customer’s ¢xchange area
and from any information records available to the general public. A Non-
Published Listing will be provided to Customers for a monthly recurring charge
per listing

The Company will provide access to Directory Listings through arrangements with other
local exchange carriers.

3.6.6 Directories

The Company will arrange for each Customer to be provided with one (1) White Pages
Directory on an annual basis at no charge.

3.6.7 Operator Services

Operator Services involve live or automated operator assistance with the placement of
Customers’ telephone Calls and related information. The Company will provide access
to Operator Services through arrangements with other telecommunications companies.

3.6.7.A The caller and billed party (if different from the caller) will be advised that the Company
is the operator service provider at the time of the initial contact.

3.6.7.B Rate quotes will be given upon request, at no charge, including all rate components and any
additional charges.

3.6.7.C Only tariffed rates approved by this Commission for the Company shall appear on any LEC
billings.

3.6.7.D Company will not bill for incomplete calls where answer supervision is available. Company
will not bill for incomplete calls and will remove any charges for incomplete calls upon (i)
subscriber notification or (i) Company’s knowledge:.

Issued: September 6, 2000 Effective: October 21, 2000

By: Michael Reith :
Director, Regulatory and Industry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Flerida 313614




2% Century Commur.tions Group, Inc. .
' Missouri P.S.C. Tariff No. 1
Local Exchange Services
Original Sheet No. 50

SECTION 4 - RATES AND CHARGES (Cont’d)

4.2 Additional Local Exchange Service Offerings (Cont’d)

428 Local Number Portability

Where applicable, the Company will assess on end User Customers a monthly LNP fee or
fees to recover the Company’s costs of porting the Customer’s number/s from its existing
carrier to the Company.

Per month charges:

Per line: $0.45
Per PBX trunk: $4.05

429 IntralL ATA Toll Presubscription

Per PIC Change: $5.00

4.2.10 911 Emergency Service

$0.00

4211 Telecommunications Relay Surcharge

Per access line (per month):
$0.13

Issued: September 6, 2000 Effective: October 21, 2000

By: Michael Reith
Director, Regulatory and Industry Relations
7702 Woodland Center Boulevard, Suite 50
Tampa, Florida 33614




